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Start New Game
Click on this button to start a new game.    You will be prompted to name your game.    
You must give it a unique name that is not already being used.    For example: if you 
have a game named "SIERRA" you will not be able to start a new game and also call it 
"SIERRA".



Continue Old Game
Click on this button to continue a game you've already been playing.    This will put you 
back in the same place you left off so you can continue right from there.    This option 
will not appear until you have an old game to continue.



Watch Intro
Click on this button to watch the opening cartoon of the game.



About
Click on this button to get information about the game, hints on how to play, help with 
the interface, customer support questions, credits, etc.



Quit
Click on this button to quit the game.    When you quit (if you've been playing a game) 
your game place will be "Book Marked".    The next time you start you will be able to 
continue this game by clicking on the "Continue Old Game" button and then selecting the 
game with the name you gave it.



The Cursor
The King's Quest VII interface is based on a single cursor.    With this cursor, you can 
fully explore and interact with the game world.    Pass your cursor over the screen.      
When there is something to interact with, the cursor will highlight.    You can then click 
the cursor on the object highlighted by using your left mouse button, and find out what 
happens!



Inventory Objects
Taking Inventory Objects
Examining Inventory Objects
Manipulating Inventory Objects
Combining Inventory Objects



Taking Inventory Objects
Sometimes when you click your cursor on an object on the screen, you will take that 
object and it will appear in your inventory.



Examining Inventory Objects
You can examine your inventory objects by clicking on the EYE that appears at the 
bottom of your game screen, and then clicking the EYE cursor on the inventory object.    
This will allow you to see the inventory object in three dimensions.    You can rotate the 
object by  clicking and holding down the right mouse button and then moving the mouse
in the direction you want the item to rotate.    



Manipulating Inventory Objects
In some instances, you can manipulate the object by clicking on it with your play cursor. 
Check each inventory item carefully.    It may conceal something important!



Combining Inventory Objects
Some inventory objects can be combined with others to create a new inventory objects. 
To do this, on an item (It becomes your cursor).    Now click that itme on the item you 
want to combine it with.



The CONTROLS Icon
Clicking on this icon with your game bring up the options screen.    In the options screen 
you will see what chapter you're in and how far through it you are.    You be able to set 
the VOLUME of the sound in the game by clicking on the increase/decrease volume 
control.    QUIT allows you to quit the game.    Your place in the game will automatically 
be saved, or "bookmarked".      PLAY closes the options panel and allows you to 
continue your game 



Game Strategy
The world if King's Quest VII is a world of exploration, and you wouldn't want to miss 
anything!      Look at each new room carefully.    Click on anything and everything that 
causes your cursor to highlight.    Think creatively:    Sometimes there is more than one 
solution to a puzzle, and the most obvious one may not be the best.    If you feel you are
"stuck", leave the room and explore others.    You never know where you might find just 
what you need.    Above all, relax, let your imagination run wild, and have fun!



Base or Extended Synth
There a two different formats for MIDI music under Windows, Base and Extended.      
MIDI music under the Windows MIDI Mapper plays on 16 channels. You can check to see 
how your sound card is setup by looking at your MIDI Mapper found under the Control 
Panel in Main.
 
Base MIDI music plays on channels 13 through 16 with channel 16 being the channel 
on which percussion or drums play.      If you have a Base synth (SoundBlaster FM card 
or compatible) your should have ONLY channels 13 through 16 marked as active in your
MIDI Mapper.
 
Extended MIDI music plays on channels 1 through 10 with channel 10 being the 
channel on which percussion or drums play.    If you have an Extended synth (Roland 
SoundCanvas or compatible, SoundBlaster AWE, Turtle Beach, etc.) your should have 
channels 1 through 10 marked as active in your MIDI Mapper.    



MIDI Mapper
The MIDI Mapper can be found by opening the "Main" window and clicking on the 
"Control Panel" Icon.    The MIDI Mapper should be one of your icons found in the 
"Control Panel" window.    Determine whether you have a Base or Extended synth and 
make the appropriate settings.    
NOTE: Most manufactures adhere to the standards setup by the Windows conventions. 
However, we have noted some that install their "FM" synths as Extended devices.    If 
you're experiencing poor MIDI music you might try changing your soundcard to play as 
a Base synth. 



MT-32 Owners
An MT-32 is not fully an Extended synth.    The MT-32 ONLY receives on 9 channels, not
10.    That means that it is possible that you could be missing 1 channel (or instrument) 
that could be playing at any given time.    We recommend that you configure your MIDI 
Mapper so that you receive (Have active) ONLY channels 2 though 10.    Make sure that 
your "Src Chan" and your "Dest Chan" are set the same (They should be    mapped so 
that channel 2 receives channel 2, channel 3 receives channel 3, and so on).    Make 
sure that you are using the MT-32 patch under "Patch Map Name", and that you use 
MT-32 Perc on Channel 10.



The Sierra No-Risk Guarantee
-The Promise:    We want you to be happy with every Sierra product you purchase from 

us.    Period.    If for any reason you're unhappy with the product, return it within 30 
days for an exchange or a full refund...EVEN IF YOU BOUGHT IT RETAIL.    
(Hardware ordered direct must be returned within ten days.)

-The Only Catch:    You've got to tell us why you don't like the game.    Otherwise, we'll 
never get better.    Send it back to us and we promise we'll make things right.    (If you 
bought it at a retail outlet, please send your original sales receipt.)

-If you find that you need to send for replacement CD disks, send    your original CD-
ROM disk to:
In the UNITED STATES:
Sierra On-Line
Attention:    Returns
PO Box 485
Coarsegold, CA 93614-0485
 
In the UK:
Sierra On-Line Limited
Attention:    Returns
4 Brewery Court
The Old Brewery
Theale, Reading, Berkshire
RG7 5AJ United Kingdom
 
Be sure to include a note stating your computer type.    We will gladly replace your 
program free of charge during the first 90 days of ownership.    (Please enclose a copy 
of your dated sales receipt with your request.)    After 90 days there is a $10.00 charge 
(£6.00 or outside the UK £7.00) for replacement compact disks.



Sierra Customer Service

When to Use Customer Service
Direct any inquiries to the Customer Service department for issues pertaining to 
returned or defective merchandise, back orders, company policy, and general game 
information.
In the UNITED STATES:
Write to us at:
Sierra On-Line Customer Service
PO Box 3404
Salinas CA 93912
Or Phone:
(800) 743-7725 (800-Sierra5)
24 a day, every day
Or Fax:
(408) 644-2018 (fax)
Or For Modem Users:
(206) 644-0112
 
In the UK
Write to us at:
Sierra On-Line Limited
4 Brewery Court
The Old Brewery
Theale Reading, Berkeshire
RG 7 5AJ    United Kingdom
Or Phone:
44-734-303171
Or Fax:
44-734-303201 (fax)
Or For Modem Users:
44-734-304-227

 
In FRANCE
Write to us at:
Coktel Vision
Park Tertiaire de Meudon
Immeuble "Le Newton"
25 rue Jeanne Braconnier
92366 Meudon La Forêt Cedex
France
 Or Phone:
33-1-46-01-4650
Or Fax:



33-1-46-31-7172 (fax)
 



Sierra Technical Service
When to Use Technical Support
Direct your inquiries to the Technical Support Department if your question is about 
hardware and software compatibility specific to Sierra games (i.e., sound card 
configuration and memory management).    Technical assistance is only a phone call 
away.    
In the UNITED STATES:
Dial (206) 644-4343.    
Monday through Friday 8:15 AM-4:45 PM
-If you prefer, you may request assistance by facsimile; the US fax number is (206) 644-
7697.
Write to us at:
Sierra On-Line
Technical Support
PO Box 85006
Bellevue, WA 98105-8507
Or For Modem Users:
Sierra BBS: (206) 644-0112
CompuServe: GAMAPUB (Sierra ID 76004,2143)

GAMCPUB (Sierra ID 72662,1174)
Go Sierra (Sierra BBS)

America OnLine: Keyword Sierra
 
In the UK:
Phone:
44-734-303362
Monday through Friday 9:00 AM-5:00 PM
Fax:
44-734-303201 (fax)
Or For Modem Users:
44-734-304-227
 
In FRANCE:
Phone:
33-1-46-01-4650
7 jours sur 7 de 9h à 21h
Fax:
33-1-46-31-7172 (fax)

 



Sierra Sales
Direct Telesales:
Write to us at:
Sierra On-Line Direct Sales 
PO Box 3404
Salinas CA 93912
Or Phone:
(800) 757-7707
24 a day, every day
Or Fax:
(408) 644-2018 (fax)

 



How to Get Game Hints
United States Hint Number:
1-900-370-5583
$.75 per minute
or call Direct Sales to buy a hint book.
 
For on-line support and hints:
Access Sierra's BBS through Compuserve by typing GO SIERRA.    Access the Sierra 
Forum on America On Line with the keyword:    SIERRA
 
Hint Line:    France:
33-1-36-68-4650 (hint line)
Costs 2,19F la minute;tarif en vigueur au 20 mai 1994. (France métropolitaine 
seulement)
 
Hint Line:    United Kingdom:
Old Games hint line:      44-734-304-004
New Games hint line: 44-891-660-660
German hint line:                44-190-336-516
Costs 39p min. cheap reate, 49p at other times, max.    Call length 7.5 mins, max. 
charge cheap rate £2.93, max. charge at other times £3.68.
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