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Your Complete Guide to the Information Service You Won't Outgrow

Here is your CompuServe Directory, a concise listing and description of CompuServe's online services.
CompuServe is the world's most comprehensive network of people with personal computers. To make it
easy for you to access the thousands of CompuServe services, we've grouped them under major
categories. Access services quickly by clicking on the blue Service name in the upper right hand corner of
the service description.

There are premium charges for using some services that provide hard-to-obtain information or special
processing. Premium charges are based on usage time or on number of transactions. Any service with
a premium charge is identified by a $ at the end of the service description.

At CompuServe, we are constantly expanding our services by adding new information and updating
existing services.

Use this Directory as your guide, and you'll find that CompuServe is the service you won't outgrow.
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Disclaimer

This publication introduces the CompuServe Information Service and briefly describes many of the
available services and products. This Directory does not purport to provide a comprehensive catalogue of
CompusServe offerings, nor to present detailed explanations or instructions regarding those which are
discussed. Furthermore, CompuServe Incorporated reserves the right to modify or eliminate any of its
online services and products at any time, with or without published notification.



Trademarks

CompuServe, Online Today, CompuServe Mail and The Electronic Mall are registered trademarks of
CompuServe Incorporated, an H&R Block Company.

British Legends, Casino Blackjack, Castle Telengard, CB Simulator, CompuServe Magazine,
CompuServe Mail, Electronic Convention Center, The Executive News Service, FILTRN, The Game
Publishers Forum, The Gamers' Forum, GIF, The House of Banshi, MegaWars |, MegaWars lll,
MicroQuote, The Modem Game Players Challenge Board, The Multi-Player Games Forum, The Play-By-
Mail Games Forum, QuickQuote, The Role-Playing Games Forum, SOFTEX, SpaceWAR, VIDTEX, Word
Scramble and You Guessed It! are service marks of CompuServe Incorporated, an H&R Block Company.

All other brand and product names are trademarks or registered trademarks of their respective
companies.

(C) 1995 CompusServe Incorporated



Membership Services

The Member Services section helps newcomers find their way around the CompuServe Information
Service and handles the details regarding your account. It provides information such as billing, logging on,
ordering and service agreement terms. Support forums contain libraries of answers to frequently asked
questions as well as opportunities to post your own questions or converse with other new members. All of
the options in this section are FREE from connect charges.

Account/Billing Administration

Ask Customer Service

Change Equipment/Display Profile
Change Your Billing Address
Change Your Billing Method
Change Your Password

CIM for OS/2 Support Forum
Command Summary/How to Use
CompuServe Applications Forum
CompuServe CD Support Forum
CompusServe Help Forum
CompuServe Information Services Software
CompuServe Navigator
CSNav-Win Support Forum
CompuServe Pricing Plans
Current Rates

Customer Service Help Database
DOSCIM Support Forum
Feedback to CompuServe

Find A Topic

German Support Forum

MacCIM Support Forum

MacNav Support Forum

Member Recommendation Program

Membership Directory
New Member Forum

New Member Welcome Center
Order From the CompuServe Store
Practice Forum

Reviewing Your Charges/Usage
Rules of Operation/Copyright
Specials/Contests

Support Directory

Telephone Access Numbers
Tours

What's New This Week
WinCIM Support Forum
Related Topics




Account/Billing Administration Service: BILLING

View your charges or look up current rates in this service area. (Charges take 24 to 48 hours to process.)
You will find explanations of the available billing options and your personal billing information, including
the amount owed, for the last several weeks. You can also change your billing option, or change your
billing address. A section explains the various billing options available to CompuServe members including
VISA, MasterCard, American Express/Optima, Discover, Diner's Club, Direct Debit and Business Account.
This section enables you to add or remove your name from various mailing lists associated with the
CompuServe Information Service, including the CompuServe Magazine member list, CompuServe
special mailings list and a list made available to vendors. You can add your name to the online
membership directory, change your password or billing option, and notify CompuServe of your change of
address or if you must cancel your membership. More information on these areas can be found in the
Users Guide.



Ask Customer Service Service: QUESTIONS

Customer Service makes it easy to get the help you need whenever you need it. When a question comes
up while you're online, visit Ask Customer Service. The menu offers four ways of getting customer service
information: The Customer Service Help Database, Customer Service Forums, Feedback and
Calling/Writing Customer Service. Customer Service Help Database is an online searchable database of
information, including answers to frequently asked questions. Feedback enables you to send questions,
comments or suggestions to CompuServe. If you have a question or problem that requires immediate
attention, a Customer Service Representative in the US can help you. Representatives in the U.S. are
available from 7:30 a.m. to 2 a.m., Monday through Friday and from noon to 10 p.m. on weekends,
Eastern Time. Representatives in other countries are available during local business hours. Holiday hours
vary. The chart below lists phone numbers for various countries. Recorded support is available around
the clock in the US through the Customer Service phone system. Using a touch tone phone you can find
assistance with file transfers, CompuServe Mail, phone numbers, rates and more.

Country Toll-Free Direct

Argentina (+54) (1) 345-3871
Australia 1 800 025 240 (+61) (2) 410-4260
Austria 0660-8750 (+49) (89) 66 535-222
Canada (+1) (614) 529-1340
Chile (+56) (2) 696-8807
France 36-63-81-31 (+33) (1) 4714 2160
Germany 0130 86 46 43 (+49) (89) 66 535-222
Hong Kong (+852) 2599-2722
Hungary (+36) (1) 135-6493
Israel (+972) (3) 6388230
Italy (+33) (1) 4714 2160
Japan 0120 22 1200 (+81) (3) 5471-5806
Luxembourg (+33) (1) 4714 2160
Mexico (+52) (5) 629-8191
New Zealand 0800 446 113 (+61) (2) 410-4260
Portugal (+33) (1) 4714 2160
South Africa (+27) (12) 841-2530
South Korea 080 022 7400 (+82) (2) 528-0472
Spain (+33) (1) 4714 2160
Switzerland 155-31-79 (+49) (89) 66 535-222
Taiwan 080 251 009 (+866) (2) 651-6899
United Kingdom 0800 289 458 (+44) (117) 976 0680

United States
Venezuela
Other Locations

(800) 848-8990

)
(+1) (614) 529-1340
(+58) (2) 793-2984
(+1) (614) 529-1340



Change Equipment/Display Profile Service: TERMINAL

This powerful area enables you to change your terminal type, your settings (such as character set, line
length, parity and output delays), your language preference and your first logon action. In addition, you
can build your own personal menu of products that will display at logon.



Change Your Billing Address Service: ADDRESS

Use this choice to change your billing address and phone number.



Change Your Billing Method Service: BILOPT

You can change your billing option from Direct Debit to credit card, from credit card to Direct Debit or from
one credit card to another. Direct Debit members can change their checking account information. If your
card has been recently renewed and you need to enter the new expiration date, you can use this option to
do so. You can also find information about converting your account to a business account.



Change Your Password Service: PASSWORD

This option enables you to change your password.



CIM for OS/2 Support Forum Service: OCIMSUP

If you use or are considering using the CompuServe Information Manager for OS/2 -- CIM for OS/2 -- join
the CIM for OS/2 Support Forum. Operated by CompuServe Incorporated, this forum provides information
about CIM for OS/2's powerful interface that allows you to use all of CompuServe's online features such
as forums, CB, news and reference products, financial databases and quotes, and CompuServe Mail.
Find answers to your questions about installation, required hardware, terminal emulation and general use
of CIM for OS/2. Visit the DOSCIM Support Forum for information about DOSCIM, the MacCIM Support
Forum for information about MacCIM, or the WinCIM Support Forum for information about WinCIM.




Command Summary/How To Use Service: COMMAND

Command Summary explains the commands that can be used in the CompuServe Information Service
and how to use them. It explains the menus, control characters and communication standards. It also lists
access telephone numbers and gives access to billing information.



CompusServe Applications Forum Service: GEOS

Members will find support for CompuServe Software products such as the CIS Mail Driver, CSMAIL
PowerTalk, FCCopy Utility and CompuServe for GEOS in the CompuServe Applications Forum. The
forum is administered by CompuServe Customer Service.



CompuServe CD Support Forum Service: CCDSUPPORT

CompuServe CD is a multimedia extension of the CompuServe Information Service. It combines
CompuServe's online services with CD ROM-based information, sound, graphics and full-motion video in
an interplay that makes the best use of each medium's strengths. This forum links you to CompuServe
CD subscribers and the team of CCD developers. Tell us what you like; tell us what you don't like, and
offer suggestions for the future of CompuServe CD. Join in! Help change the world of Online multimedia
computing.



CompuServe Help Forum Service: HELPFORUM

Learn how to use CompuServe and to interact with its various products without incurring unnecessary
expenses. Access the CompuServe Help Forum for assistance in using CompuServe's reference, news
and financial services, as well as games and CompuServe Mail. Also, get answers to your questions
about pricing plans, surcharges and online symbols.



CompusServe Information Service: CISSOFT
Services Software

CompuServe offers its members information and support for CompuServe's communication programs
such as CompuServe Information Manager (DOS, Mac, OS/2 and Windows versions) and CompuServe
Navigator (Mac and Windows versions) communications programs, which simplify the user interface to
CompuServe and other computer systems. Here you can download the latest versions or upgrades to
CIM and Nav and learn about each product's special features, equipment requirements and upgrade
information. Receive prompt answers to your questions through forums that are available for each
product.



CompuServe Navigator Service: CSNAV

The CompuServe Navigators, the Windows version - CSNav and the Macintosh version - MacNav, are
communications software packages for CompuServe members that automate access to the CompuServe
Information Service and reduce connect time by quickly retrieving and sending messages, files and
reports. CSNav uses Microsoft's Windows environment while MacNav makes full use of the Macintosh's
environment. If there are questions or problems, both packages have their own support forums. Visit the
CSNav Support Forum for issues related to CSNav. Issues related to MacNav can be discussed in the

MacNav Support Forum.



CS Nav-Win Support Forum Service: CSNAVSUP

Prospective and current users of CompuServe's Windows Navigator, a Microsoft Windows software
program that helps members make the most of their online time, can find the latest information on the
program in this forum. Find answers to your questions about installation, session parameters, hardware
required, Navigator interfaces and Navigator patches.



CompusServe Pricing Plan Service: CHOICES

Have questions about your options for CompuServe pricing plans? You can probably find the answers
with CHOICES. Here you can learn about both CompuServes plans, the Standard plan and the
Alternative plan. You can join a plan or change plans. CHOICES also answers commonly asked questions
about the plans, enables you to discover which one is right for you and provides access to the
CompuServe Help Forum.



Current Rates Service: RATES

This section lists the fees associated with CompuServe use and the payment methods available to
members.



Customer Service Help Database Service: CSHELP

Through the Customer Service Help Database you can access the same information that CompuServe's
Customer Service Representatives use to answer questions. The online searchable database provides
three quick ways to find the information you need. You can search by keyword(s) in a document title,
keyword(s) in a document or document number. If your question is not answered through the database,
you can contact Customer Service directly through the write to customer service menu option.



DOSCIM Support Forum Service: CIMSUP

If you use or are considering using the CompuServe Information Manager(t™m) (CIM) for DOS, join the
DOSCIM Support Forum. Operated by CompuServe Incorporated, this forum provides information about
CIM's powerful interface that allows you to use all of CompuServe's online features such as forums, CB,
news and reference products, financial databases and quotes and CompuServe Mail. Find answers to
your questions about installation, required hardware, terminal emulation and general use of CIM. Access
the CIM For OS/2 Support Forum for information about CIM for OS/2, WinCIM Support Forum for
information about CIM for Windows, or the MacCIM Support Forum for information about CIM for the
Macintosh.



Feedback to CompuServe Service: FEEDBACK

Feedback enables you to send your question, comment or suggestion to CompuServe. A Customer
Service Representative will respond via CompuServe Mail as quickly as possible.



Find a Topic Service: INDEX

In INDEX, if you enter a topic such as food or sports, you are given a menu list of CompuServe products
and their Quick Reference Words or page numbers. Use the GO command with the Quick Reference
Word or page number to quickly access the product. You can also get an alphabetical listing of all
CompuServe products and their Quick Reference Words.



German Support Forum Service: CISHILFE

Access the German CompuServe Support Forum for assistance in using CompuServe's German CIM
versions, special references on German services and many other topics for the German members are
available. Come to the German Support Forum and communicate with CompuServe associates
electronically. Find answers to questions about installation, required hardware, terminal emulation and
general use of CIM.



MacCIM Support Forum Service: MCIMSUP

If you use or are considering using CompuServe Information Manager(tm) (CIM) for your Macintosh, join
the MacCIM Support Forum. Operated by CompuServe Incorporated, this forum provides information
about CIM's powerful interface for the Macintosh that allows you to use all of CompuServe's online
features such as forums, CB, news and reference products, financial databases and quotes and
CompuServe Mail. Find answers to your questions about installation, required hardware, terminal
emulation and general use of CIM. See the DOS CIM Support Forum for information about CIM for the
PC, the CIM for OS/2 Support Forum for information about CIM for OS/2, or the WinCIM Support Forum
for information about CIM for Windows. The MacCIM Support Forum will be accessed in the language
specified in your preferences. However, if you would like to access the forum in another language, GO
EMCIMSUP for English, GO FMCIMSUP for French or GO DMCIMSUP for German.



MacNav Support Forum Service: MNAVSUP

Prospective and current users of CompuServe Navigator for the Macintosh, a software program for the
Mac that helps members make the most of their online connect time, can find the latest information on the
program in the MacNav Support Forum. Find answers to your questions about installation, session
parameters, required hardware, MacNav interfaces and MacNav patches.



Member Recommendation Program Service: FRIEND

The Member Recommendation Program enables you to give your family and friends access to their own
personal communications center, reference library, shopping mall, investment tool, travel agent, and
movie critic - CompuServe. You can have the special Recommendation membership kit sent right to your
friend's door or have the special Recommendation membership kit sent directly to you so that you can
give it to your friend personally. The special membership kit includes: a Quick Install Card which explains
how to get started, Compuserve Information Manager software which makes it easy to go online and
move about, a FREE monthly subscription to Compuserve Magazine, one free month of popular Standard
Services and hours of FREE connect time.



Membership Directory Service: DIRECTORY

This directory enables you to search for other members around the world by name. All members are
included in the Membership Directory, unless they specifically request exclusion. Now you can obtain the
User ID numbers of other members and easily communicate with them via CompuServe Mail or through
our other online communication services.



New Member Forum Service: NEWMEMBER

New Member Forum is open to all CompuServe members for assistance with or discussion of the
CompuServe Information Service. Members can post messages about CompuServe and its use. The
forum is designed to help members learn how to use the CompuServe Information Service. Sections on
CompuServe Mail, Online Etiquette, Ask Customer Service, CompuServe Pricing and more are available.



New Member Welcome Center Service: WELCOME

Just joined CompuServe and eager to know all that you can? Visit the New Member Welcome Center.
This area includes tips for new members, CompuServe Service Highlights, 101 Great Things to Do on
CompuServe, New Member Help Desk, New Member Forum and a trivia quiz where members can win
usage credits and more.



Order From the CompuServe Store Service: ORDER

Access CompuServe's online ordering service and place your order by selecting from CompuServe's
many exciting products -- users guides, communication software, game maps and more. You can check
on an existing order's status and change an order before it is filled.



Practice Forum Service: PRACTICE

Gain confidence and skill in the use of forums through the Practice Forum. This forum will help you learn
the ins and outs of forum rules. The message section includes topics such as Composing/Replying, How
to Conference, Forum Etiquette and Using the Libraries. Be sure to visit the Practice Forum before you

make your online forum debut.



Reviewing Your Charges/Usage Service: CHARGES

Review your billing history, or review your usage activities from the past 12 weeks. See for yourself when
your payment is posted, which services you used that generated a surcharge, credits applied and your
account balance. You can find an explanation of the billing process for each payment method. A hard
copy of your usage details can be mailed to you for a fee.



Rules of Operation/Copyright Service: RULES

This section offers a complete description of the CompuServe service agreement terms. They are
designed to protect the data and communications offered by CompuServe information providers and
customers, and make online usage a positive experience for everyone. The Operating Rules cover
copyright policy and service agreement terms including commonly asked questions about copyright and
ownership of material, particularly as they relate to public domain information and shareware programs.



Specials/Contests Service: SPECIALS

Something new is always happening at CompuServe. Here you can learn where you can win prizes, who
is offering free connect time or discounts, and what extra-special events are being held.



Support Directory Service: SUPPORT

Need help quickly but don't know where to find it? Over 1000 vendors and organizations offer product
support on CompuServe, and knowing where to turn can be overwhelming. The Support Directory
enables you to quickly search for forums or services which support the product or type of product you
need information about. Members can enter search criteria such as company name, company type,
product name, product category, operating system or language to find the product. So if you are thinking
about purchasing a new product or need help with one you are already using, consult the Support
Directory to speed your search.



Telephone Access Numbers Service: PHONES

This section gives information related to accessing CompuServe including telephone access numbers,
node abbreviations and communication surcharge information. Specific instructions are also available for
logging on using the CompuServe, TYMNET, Sprintnet (Telenet), Datapac, LATA and LATA Internet
communications networks and more. You can also get a local access number by dialing 1-800-FIND-CIS
(1-800-346-3247) via modem and typing PHONES at the HOST NAME: prompt.



Tour Service: TOUR

The CompuServe Guided Tour takes you on a quick trip through the Service, giving you an overview of
what's available in each of the General Services categories. After each section you have the option of
continuing on the Tour or learning more about that section.



What's New Archives Service: WNA

Want to know what was new on CompuServe while you were away on vacation? The What's New
Archives is a searchable database containing the What's New articles from weeks past. The database
maintains two years worth of articles and all official CompuServe News Releases. Each article is
searchable by topic of interest, date and type of article.



What's New This Week Service: NE

What's New is a weekly column that announces new products on CompuServe and describes new and
updated services on CompuServe. It includes news from The Electronic Mall and forum conference
schedules.



WinCIM Support Forum Service: WCIMSUP

If you use or are considering using CompuServe Information Manager for Windows -- WinCIM -- join the
WinCIM Support Forum. Operated by CompuServe Incorporated, this forum provides information about
WinCIM' s powerful interface that allows you to use all of CompuServe's online features such as forums,
CB, news and reference products, financial databases and quotes, and CompuServe Mail. Find answers
to your questions about installation, required hardware, terminal emulation and general use of WinCIM.
See the DOSCIM Support Forum for information about CIM for the PC, the CIM for OS/2 Support Forum
for information about CIM for OS/2, or the MacCIM Support Forum for information about CIM for the
Macintosh.



Related Topics

Communications

CompuServe Mail

CompuServe Mail Hub
The Convention Center

Forums
Participate

Computer and Software Support
Personal File Area



Education

The Education section contains information pertinent to students and educators alike. Searchable
databases make research a breeze. Articles and other information are available for downloading. Many
special interest forums are also available for students and educators to exchange ideas on topics of
common interest or just make friends.

Attention Deficit Disorder Forum
College/Adult Student Forum
Dissertation Abstracts
Education Forum

Education Research Forum
Foreign Language Forum

IBM Special Needs Forum
IQuest Education InfoCenter
Kids & Teen Student Forum

Peterson's College Database
Science/Math Education Forum



Attention Deficit Disorder Forum Service: ADD

If you or your child, spouse, co-worker or friend experiences Attention Deficit Disorder (ADD), join the
ADD Forum. This forum is dedicated to discussions on ADD such as diagnosis, scholls, learning, therapy
and ADD in the workplace. You can find out where and when support group meetings are held, and
question doctors about ADD and its effects. For questions that require immediate attenion, an SOS
message section is available.



College/Adult Student Forum Service: STUFOB

College, graduate and non-traditional students throught the world meet to share ideas and interests in the
College/Adult Student Forum. Topics in the forum include admissions, fraternity/sorority, jobs and various
academic areas.



Dissertation Abstracts Service: DISSERTATION

Dissertation Abstracts provides information on dissertations for academic doctoral degrees at accredited
U.S. institutions since 1861, selected masters theses, and dissertations accepted at Canadian and many
other non-U.S. institutions. Information on each database entry includes the author, title, date of
publication, and the college and degree for which the dissertation was submitted. Abstracts are available
online for dissertations added to the database after July 1980. $



Education Forum Service: EDFORUM

The Education Forum is designed to meet the diverse needs of people involved in the teaching and
learning process. This includes teachers, parents, students, faculty members and other professionals in
the education field. The increasing use of microcomputers and other high technologies in our schools and
homes has been a natural topic of discussion in this forum.



Educational Research Forum Service: EDRESEARCH

The Educational Research Forum is for people who are interested in research about the process and
products of education. Through the forum, the latest research findings are shared and compared, and a
dialogue is established between researchers and educators in the schools. The forum is sponsored by the
American Educational Research Association.



Foreign Language Forum Service: FLEFO

The Foreign Language Forum provides a service to both general and specific interests in the area of
foreign languages and foreign language learning. It includes:

Conferences
A job bank for translators, educators and students

Information on legislation and factors influencing the foreign language
profession

A list of professional organizations.



IBM Special Needs Forum Service: IBMSPECIAL

As a teacher, parent or student, do you or someone you know have special learning needs? If so, visit the
IBM Special Needs Forum which addresses all aspects of special education -- from education of the
handicapped to bilingual and vocational education, from K-12 to adult literacy programs. The forum
includes information on and support of IBM educational programs such as Write to Read, Listen to Learn
and PALS, and emphasizes software and hardware for IBM-compatible machines.



IQuest Education InfoCenter Service: IQEDUCATION

Use the IQuest Education InfoCenter as an online reference tool to find information such as education
theory and research, testing and vocational training. InfoCenter databases provide access to information
extracted from published sources such as journals, books and government publications about education.

$



Kids & Teen Student Forum Service: STUFOA

Kids and teens can share their ideas and interests with other students around the world in the Kids &
Teen Student Forum. Sections in the forum include various academic areas, TV, movies, sports and
hobbies.



Peterson's College Database Service: PETERSON

Peterson's College Database offers members a comprehensive database that contains detailed
descriptions of over 4,000 accredited or approved U.S. and Canadian colleges that grant associate and/or
bachelor degrees. Members may search colleges by characteristics or college name/location. The guide
will also give you in-depth information about specific aspects of any college you choose.



Science/Math Education Forum Service: SCIENCE

This forum serves a variety of needs for science educators, students and others with interests in science
and science education. It includes a large data library of software that can be downloaded into class and
home computers. Plus, this forum contains practice problems for science and math college boards.



Related Topics

Professional
Education Professional

Reference

American Heritage Dictionary
Bertelsmann Universallexikon

ERIC - Education Research
Grolier Encyclopedia



Communications

This section contains information on products that enable you to communicate with other CompuServe
members. You can use CompuServe Mail to send messages to specific people, forums to participate in
discussions on specific topics, CB to chat in real-time with other CompuServe members around the world,
and the CompuServe Classifieds to post ads. However you choose to communicate, there are
opportunities for you to get answers to your questions, make new friends and exchange ideas.

CB Adult Band

CB Club

CB Forum

CB General Band

CB Profiles

CB Simulator

CB Society -- Cupcake's Column
CompuServe Classifieds
CompuServe Mail
CompuServe Mail Hub
CONGRESSgrams
Convention Center
Directory of Members
Forums (SIGs)

OZCIS Support Forum
Participate

White House Mail

Related Topics



CB Adult Bands Service: CB-2

Access the Adult Bands (in addition to CB-2 listed above, you can also use GO CB-3 to access the
second Adult Band) and patrticipate in any of the channels hosting adult-related discussions such as
gender alternatives and alternative lifestyles. If you are new to CB on CompuServe, access the General
Band Channel 2 for help and information. The adult bands are only for members 18 years and older.



CB Club Service: CBCLUB

Special pricing is available for members who use CB frequently. $



CB Forum Service: CBFORUM

The CB Forum consists of a bulletin board and member and data libraries. There are sections for CB
party information, teen talk, new CBers, tech talk, etc.



CB General Band Service: CB-1

The General Band hosts 36 channels for communications on general interest subjects such as a welcome
to CompuServe CB, poetry reading, hospitality suite and teen talk. If you are new to the world of CB, visit
the Newcomer channel, Channel 2. There you will find CB helpers available between 6 p.m. and 2 a.m.
Eastern Time (11 p.m. and 7 a.m. GMT).



CB Profiles Service: CBPROFILES

Learn more about your friends on CB by checking the CB Profiles. Your CB Profile contains your handle
(reserved handle if you are a CB Club member), User ID, age, city and state, the computer you are using,
occupation and interests. Once your CB Profile is installed in the database, it is available for others to
read whenever you are on CB.



CB Simulator Service: CB

CompuServe's CB Simulator is an electronic conferencing program. It's a little like CB radio, except that
you use a computer or terminal and, instead of speaking into a microphone, you type at a keyboard. Your
reach isn't limited to a few miles, either. You can converse with other people all around the world.



CB Society - Cupcake's Column Service: CUPCAKE

Cupcake is our resident CB columnist. Here's where you can get the scoop on the latest party, who's
engaged, who's new and what's happening.



CompusServe Classifieds Service: CLASSIFIEDS

Want to sell your boat, car or old computer? Are you looking for a new job, condo or something special?
Then browse through CompuServe's Classified ads to find what you are seeking. Or post an ad to sell
your unwanted treasures. CompuServe's Classifieds is just like the classified section in most newspapers,
only national in scope. There is a surcharge for posting an ad but not for browsing.



CompuServe Mail Service: MAIL

CompuServe Mail is CompuServe's electronic mail service. It gives you the opportunity to communicate
not only with any CompuServe Information Service member, but also with most users of Internet (a group
of university and government networks), MCIMail, AT&TMail 400, Western Union 400, Advantis,
Uniscource arCom, British Telecom Messaging Services, Nifty-Serve, Deutsche Bundespost, Infonet,
Sprint Mail, NetWare MHS Local Area Network,Lotus cc:Mail or Notes. You can also communicate with
anyone around the world who has a postal address, Group 3 fax machine (must be available via direct
dial) or any telex machine.

When you send faxes or telexes, you'll get notification telling you whether the message could be delivered
and the time of delivery. You can also send all types of files through CompuServe Mail. Besides text
messages, you can upload and send binary files, such as spreadsheets, graphics, worksheets and word
processor documents in their native format to any CompuServe member. You also have the ability to
download any of your mail messages and file them.

If you send a "receipt requested"” message, you will find a notification in your mailbox when the message

has been retrieved by the recipient. CompuServe Mail has an electronic address book to store the names
and mailing addresses of the people to whom you send messages. For information on CompuServe Mail

prices, GO MAILRATES. For help using CompuServe Mail, GO MAILHELP.



CompuServe Mail Hub Service: MHS

The CompuServe Mail Hub is a global message exchange facility which gives NetWare MHS users and
cc:Mail users (either on Local Area Networks or on stand-alones) the ability to communicate with each
other without having to dial each individual MHS site directly. The hub links people who use MHS e-mail
packages such as Beyond, DaVinci, Expresslit!, MailMAN, Notework, Powercore and Team as well as
cc:Mail. The hub also allows the exchange of messages with any CompuServe member and with
subscribers to other interconnected mail services such as Advantis (IBM Mail), AT&T Mail 400, Deutsche
Bundepost, Fax, Internet, MCI Mail, Nifty-Serve, SprintMail, Western Union 400, UniSource arCOM,
British Telecom Messaging Services and Infonet. CompuServe is continually reviewing connections and
adding new mail services to expand your mailing network. To register your MHS network, access the
CompuServe Mail Hub. $



CONGRESSgrams Service: CONGRESS

If you want to send your opinions or views to members of the United States Congress or to the President
or Vice President of the United States, use the CONGRESSgram feature of CompuServe Mail. Your letter
is printed on paper, placed in an envelope and mailed to the recipient who usually receives it the next day.
You can also use the Congressional database to look up information about any United States
Congressman. Each listing includes committee assignments, hometown, party affiliation and phone
number. $



Convention Center Service: CONVENTION

The Electronic Convention Center is a special meeting place to conduct live conferences of up to 300
people. You can view information on scheduled conferences and decide if you would like to attend.
Information about each conference is displayed: general description, conference type, date and time,
expected length and whether a reservation is required. A reservation, if needed, can be made at that time.



Forums (SIGs) Service: FORUMS

Forums are places where people of similar interests can exchange information, participate in discussions
in real-time conferences or share software programs. There are three types of forums:

Computer forums where you will find experts to solve problems or exchange
technical ideas about computers;

Professional forums geared to specific professions like medicine or law;

General interest forums where people with similar interests or hobbies exchange
ideas or information.

All forums have a similar structure and use the same commands. They are run by one or more Forum
Administrators (Sysops - system operators) who are in charge of the forum and have some expertise in
the subject matter of the forum. Most forums prefer that you use your full name, and they do not tolerate
disruptive behavior. There are three main areas of a forum:

A message board containing hundreds of messages placed there by members.

A library containing text files and software programs, transcripts of conferences and
essays.

A conference mode where members get together for real-time conferences.
Conference mode is similar to the CB Simulator.

For more information on forums and how to use forum commands, see the Users Guide or stop by the
Practice Forum.



Participate Service: PARTI

Want to start your own ad hoc group discussion about a particular topic? Then GO PARTI to access
Participate, a member-controlled messaging system where you lead the discussion and choose the
participants. The command structure for Participate is unique, so be sure to read the available online help

files.



White House Mail Service: PRESMAIL

Members can send an electronic message to either the President or Vice-President of the United States.
The message will be sent in a format that has been predefined by the White House. Members will be
asked for their full name, postal address, subject of the message and their role as the letter writer. An
acknowledgement will be sent to the members when the White House has received the message. Any
member requesting a file copy of his or her message will incur a nominal charge.



Related Topics

Membership Services
Ask Customer Service

CompusServe Help Forum
Feedback to CompuServe

Member Recommendation Program
Practice Forum

Specials/Contests

Telephone Access Numbers

Electronic Mall/Shopping
The Electronic Mall

Home/Leisure

HamNet (Ham Radio) Forum



Computers

CompuServe provides you with unparalleled electronic support for your computing needs. Nowhere else
can you obtain direct support from over 500 software and hardware companies in one place. Have a
question? Leave a message and receive an answer typically within 24 hours, if not sooner. Support
includes direct links to software and hardware companies, libraries of online information and forums
where other knowledgeable individuals are willing to help you solve your problems.

This section describes the products pertaining to computers and technology. It includes software and
hardware forums, electronic magazines and newsletters. Many of the products described in this section
contain software patches and enhancement programs, tips and techniques that will expand your
capabilities and productivity.

Computer Magazines and Newsletters
Hardware Vendors and Forums

Miscellaneous Computer Products
Software Vendors and Forums



Hardware Vendors and Forums

Amiga Forums

Amiga Vendors and Amiga Vendors Forum
Animation Vendor and Animation Vendors Forum
Apple Vendors and Apple Forums

Atari Forums

Atari Vendors and Atari Vendors Forum
Autodesk Forums

Benchmark & STDS Forum

CADD/CAM/CAE Vendors and Vendors Forums
CD-ROM Vendors, CD-ROM Forum and CD-ROM Vendor Forums
Commodore Forums

Desktop Publishing Vendors and DTP Vendors Forum
Digital Equipment Corp. (DEC

Graphics Vendors, Graphics Vendor Forum and Graphics Forums
Hewlett-Packard Forums

IBM Forums

LAN Vendors and LAN Vendor Forum

Macintosh Forums

Macintosh Vendors and Macintosh Vendors Forums
MIDI Vendors and MIDI Vendor Forums
Miscellaneous Hardware Vendors and Forums
Modem Vendor Forum

Multimedia Vendors and Multimedia Vendors Forums
Newton Vendors and Newton Vendor Forum

Novell Forums and Novell Vendors

Palmtop Vendors and Palmtop Vendors Forum

PC Vendors and PC Vendors Forums

Pen Technology Vendor and Forum

Plug and Play Forums

Tandy/Radio Shack Forums
Xerox Forums




Software Vendors and Forums

Amiga Vendors and Amiga Vendors Forum
Animation Vendors and Animation Vendor Forum

Atari Vendors and Atari Vendors Forum

Autodesk Forums

Benchmark & STDS Forum

Borland Forums

CADD/CAM/CAE and Vendors Forums

CD-ROM Vendors, CD-ROM Forum and CD-ROM Vendor Forums
Computer Associates (CA) Forums

Claris Forums

Desktop Publishing Vendors and DTP Vendors Forum
Digital Equipment Corp. (DEC

KY Pipe/Flownet

LOGO Vendors and LOGO Forum

Lotus Forums

Macintosh Vendors and Macintosh Vendors Forums
Microsoft Forums

MIDI Vendors and MIDI Vendor Forum
Miscellaneous Software Vendors and Forums
Multimedia Vendors and Multimedia Vendors Forums
Network Vendors

Newton Vendors and Newton Vendor Forum

Novell Forums and Novell Vendors

08S/2 Vendors and OS/2 Vendors Forum

PC Vendors and PC Vendors Forums

Plug and Play Forum

Symantec Forums

Travel Software Support Forum
Windows Vendors and Windows Vendors Forums

Xerox Forums




Amiga Forums

Amiga and Commodore Users Network
Amiga Arts Forum

Amiga File Finder

Amiga Tech Forum

Amiga User Forum




Animation Vendors and Animation Vendor Forum

Animation Vendor A Forum

Black Belt Systems
Byte by Byte

Elastic Reality
Impulse

North Coast Software

Visionary Media
Visual Software




Autodesk Forums

Autodesk AutoCAD Forum
Autodesk Multimedia Forum
Autodesk Retail Forum
Autodesk Showcase Forum



Commodore Forums

Amiga and Commodore Users Network

Commodore Application Forum
Commodore Arts and Games Forum

Commodore Newsletter
Commodore Service Forum



Apple Vendors and Apple Forums

Apple Feedback

Apple Support Forum

Apple Technical Information Library
Apple Il Programmers' Forums
Apple Il Users Forum

Apple |l Vendor Forum

Apple II/lll Forums

Apple What's New Library

Applied Engineering

Beagle Bros.

1st Class Peripherals
InTrec Software

On Three, Inc.
Seven Hills Software

Stone Edge Technology
TMS Peripherals (Apple)




Atari Forums

Atari Computing Forum
Atari File Finder

Atari Gaming Forum
Atari Users Network

What's New in the Atari Forums



Atari Vendors and Atari Vendors Forum

Atari Vendors Forum
CodeHead Software

DMC Publishing

Double Click

Gadgets By Small, Inc.
Gribnif Software

ICD, Inc.

INTERSECT Software Corporation
Lexicor Software (Atari)

MacDonald Associates
Maxwell CPU

Michtron

Missionware Software

Oregon Research Associates
PMC

Soft-LogikPublishing (Atari
Supra Corporation




Amiga Vendors and Amiga Vendors Forum

Amiga Vendor Forum
ASDG

ATl

AutoPilot

Avant-Garde Software Inc.
Black Belt Systems
Central Coast Software
DKB Software

Eagle Tree Software
Impulse, Inc.

InnoVision Technology
Inovatronics

MicroBotics

New Horizons

NewTek

Nova Design

Prevue Technologies

Right Answers

Soft-Logik Publishing Corp.
Softwood

Syndesis
Utilities Unlimited



Autodesk Forums

Autodesk AutoCAD Forum
Autodesk Retail Products Forum
Autodesk Software Forum



Borland Forums

Borland Applications Forum
Borland C++/DOS Forum

Borland C++/Windows/OS2 Forum
Borland dBase/DOS Forum
Borland Delphi Forum

Borland GmbH Forum

Borland International

Borland Paradox Forum

Borland Paradox Windows Forum



CADD/CAM/CAE Vendors and Vendors Forums

Altera

Analytix
Archibus, Inc.
ASBC/DesignCAD

Ashlar Incorporated
CADD/CAM/CAE A Vendor Forum

CADD/CAM/CAE B Vendor Forum
Cadkey, Inc.

CADLIink

Digitarch, USA

Evolution Computing

GDS Corp.

Graphsoft
IBM CAD

ISICAD, Inc.

MicroCode Engineering
Numera Software

Protel

Sigma Design
TommySoftware

TurboCAD (IMSI)

Universal Technical Systems



CD-ROM Vendors, CD-ROM Forum and CD-ROM Vendor Forums

A.D.A.M. Software

Betacorp Technologies
Bowker (Reed) Electronic Publishing

Bureau of Electronic Publishing
CBIS, Inc.

CD-ROM Forum
CD-ROM A Vendor Forum
CD-ROM B Vendor Forum
Compton's NewMedia

Creative Multimedia Corporation
Elektroson

Future Vision Multimedia, Inc.
incatsystems

IVI Publishing
Maris

Meridian Data
Multimedia Monitor
Nautilus CD

Nimbus Information Systems
Ornetix

PhoneDisc (Digital Directory Assistance)
Protech

QuickScan

Ricoh Corporation

RTIS

7th Level

Trantor Systems
ZCl Publishing




Claris Forums

Claris Corporation Forum
Claris France Forum

Claris Macintosh Forum
Claris Techinfo Database
Claris Windows Forum



Digital Equipment Corp. (DEC) Forums

DEC PC Forum

DEC Users Network

Digital's Business Partner Forum
Digital's PC Integration Forum

Digital NT Support Forum
VAX Forum



Computer Associates (CA) Forums

CA Application Developement Forum
CA Clipper Forum

CA Clipper Germany Forum

CA Micro Germany Forum

CA Productivity Solutions Forum

CA Simply Forum

CA Visual Objects Forum
Deutsches CA-VO Forum



Desktop Publishing Vendors and DTP Vendors Forum

Agfa
Bitstream

Caere

CAl/ColorAge
Casady and Greene
Dataproducts

Desktop Publishing Forum
DTP Vendor A Forum

DTP Vendor B Forum

EFI Support

FontBank

Frame Technology

Graphic Communication Association
Hyphen

Light Source

Monotype

Nikon Electronic Imaging
Pantone

QMS

Quark Online Users Forum
Scitex America Corp.

Serif

Sigma Designs

Step By Step

TechPool

Teletypesetting

Timeworks

TRUMATCH

Typestream
XChange




Graphics Vendors, Graphics Vendors Forum and Graphics Forums

Animated Software
Archive Photos Forum

Appian Technology

Artist Graphics

ATI Technologies Inc.

Big D

Clear Software

Computer Art Forum

The Contemporary Motion Images Forum
Crystal Graphics

DesignWare

Diamond Computer Systems
Digital Vision

Envisions

Genoa Systems

Genus Inc.

Glamour Graphics Forum
Graphics Corner Forum
Graphics File Finder

Graphics Support Forum
Graphics A Vendor Forum
Graphics B Vendor Forum
Graphics C Vendor Forum
Graphics Users Group Forum
Graphics Visual Index
Graphics Welcome CenterhGRFWELCOME
GRASP (Paul Mace Software)

Handmade Software

Hercules Computer Technology, Inc.
HSC Software
Image-In Incorporated

Inset Systems Inc.
Jovian Inc.

Krolman

Lead Technologies
Matrox

Metagraphics
MicroFrontier, Inc.
Pacific Motion

Pegasus

Photodex Graphics Forum
Pixel Management
Quick Pictures Forum
Ray Dream

Rix Softworks
Scientific Endeavors
Sentfactor

Solana

STB Systems
StereoGraphics

Sun Country Software
TEGL Systems Corp.

Tseng Labs
Volante







Hewlett-Packard Forums

HP Handhelds Forum
HP OmniBook Forum
HP Peripherals Forum
HP Specials

HP Systems Forum




IBM Forums

IBM APPC Forum

IBM CAD

IBM COS Network Solutions Forum
IBM Data Products Forum

IBM DB2 Family Forum

IBM Desktop Software Forum
IBM Image Plus Forum

IBM Languages Forum

IBM LMU2 Forum

IBM Object Technology Forum
IBM OS/2 Developer 1 Forum
IBM OS/2 Developer 2 Forum
IBM OS/2 Help Database

IBM OS/2 Support Forum
IBM OS/2 User Forum

IBM OS/2 Vendors and Vendors Forums
IBM PC Server Forum

IBM PowerPC Forum

IBM PS/1 and Aptiva Forum

IBM PS/2 Forum

IBM PSP A Products Forum

IBM PSP Beta Forum

IBM PSP Deutschland Forum

IBM Software Solutions Forum

IBM Storage Systems Forum

IBM ThinkPad Forum

IBM Ultimedia Hardware Forum

IBM Ultimedia Tools Series A Forum
IBM Ultimedia Tools Series B Forum
IBM Ultimedia Tools Series C Forum
IBM ValuePoint Forum

IBM VoiceType Forum
Options By IBM Forum




LAN Vendors and LAN Vendor Forum

Advanced Micro Devices (AMD)
AG Group

Aleph Takoma Systems

CACI

Century Software

Compatible Systems

DE Applications
DE/CartesRecall-IT!

Horizons Technology

Impulse Tech.
LAN A Vendor Forum

LAN B Vendor Forum

LANSource Technologies
Momentum Software

Newport Systems
Olicom

Photonics
Robertson-Caruso
Shiva Corporation
SilCom Technology
Sutton Designs
Synergy Solutions

SysKonnect
Triticom
Wiremold




LOGO Vendors and LOGO Forum

Harvard Associates

Logo Computer Systems, Inc.
Logo Forum
Paradigm Software, Inc.

Power Industries LP
Schemers, Inc.

Terrapin, Inc.




Lotus Forums

Lotus Communications Forum
Lotus GmbH Forum

Lotus Spreadsheet Forum

Lotus Word Processing Forum
Lotus Words & Pixels Forum

The World of Lotus



Macintosh Forums

Mac Applications Forum
Mac File Finder

Macintosh Clubhouse Forum
Macintosh Communications Forum
Macintosh Developers Forum
Macintosh Entertainment Forum
Macintosh Hardware

Macintosh Hypertext Forum

Macintosh Multimedia Forum
Macintosh New Users and Help Forum
Macintosh System Software Forum
Maug Newsletter



Macintosh Vendors and Macintosh Vendors Forums

Activision (Tenpointo)
Advanced Software

Advanced Gravis Computer Technology
Aladdin Systems, Inc.

Altsys Corporation

Alysis

Ambrosia Software

Applied Engineering

Articulate Systems

Atticus Corporation

Avatar Corp.

Baseline Publishing

Berkeley Systems (Macintosh)
CE Software

Component Software
Connectix
CoStar Corporation

Daystar Digital
DeltaPoint

Deneba Software

Digital Eclipse

E-Machines

Ex Machina, Inc. (Macintosh)
Farallon (Macintosh)

Focus Enhancements

GCC Technologies

Helix Technologies

ikon

Inline Software

Insignia Solutions

lomega Corporation (Macintosh)
Jasik Designs

Leader Technologies
Mac A Vendor Forum

Mac B Vendor Forum
Mac C Vendor Forum
Mac D Vendor Forum

MacTech Magazine
Mainstay

Mercury Systems
MicroMat

Micronet Technology
Microseeds Publishing
Mirror Technologies
Nisus Software
Olduvai Corporation
Opcode Systems
Playmaker, Inc.
Portfolio Systems
Radius Incorporated
Softsync, Inc.
Software Ventures
STF Technologies
Super Mac Technology



Survivor Software
Tactic Software

Teknosys, Inc.

TidBITS Magazine

T/Maker Company

TMS Peripherals (Macintosh)
Virtus Corporation

Working Software



Computer Magazines and Newsletters

Al EXPERT Forum
Cadence Forum

Canopus Research Forum
CHIP Magazin Forum
Computer Life Forum

Computer Resellers News Forum
Data Based Advisor Forum

DBMS Forum

Dr. Dobb's Journal

Duke Communications Forum
EETNet

Engineering Automation Productivity Forum
German MACup Verlag Forum

LAN Magazine Forum

MacTech Magazine

Magna Media Forum

Online Today

PC Direct France Forum

PC Expert Forum
PC Direct UK Forum

PC Magazine UK Forum

PC World Forum

PC World Online

PC Plus Online

PC UK Online

PC-ONLINE Magazin Forum
Pen Magazine

Software Development Forum
STACKS Magazine Forum
TidBITS Magazine

UK Computer Shopper Forum
UK Shopper Forum

Visual Basic Programmers Journal Forum
Windows Magazine Online

WIN Magazin Forum
Ziff-Davis Products




Microsoft Forums

Microsoft Access Forum

Microsoft Basic Languages Forum

Microsoft Languages Forum
Microsoft Benelux

Microsoft Benelux Forum
Microsoft Business Solutions Forum

Microsoft Central Europe Forum
Microsoft Central Europe System Forum
Microsoft Client Server Computing Forum
Microsoft Connection

Microsoft Desktop Forum

Microsoft Developer Knowledge Base
Microosft Developer Network Forum

Microsoft Developer Relations Forum
Microsoft DOS 5.0 Forum

Microsoft Excel Forum

Microsoft Foundation Class Forum
Microsoft Fox Pro Forum
Microsoft Fox User Forum
Microsoft France

Microsoft France Forum

Microsoft Home Products Forum

Microsoft Italy
Microsoft Italy Forum
Microsoft Knowledge Base

Microsoft Languages Forum
Microsoft Office

Microsoft Office Forum

Microsoft OLE Solutions Forum

Microsoft Plus Forum

Microsoft Programming Applications Forum
Microsoft Sales & Info Forum

Microsoft Software Library

Microsoft Spain/Latin America

Microsoft Spain/Latin America Forum
Microsoft SQL Server Forum

Microsoft Sweden

Microsoft Sweden Forum

Microsoft TechNet Forum

Microsoft TechNet Services Area

Microsoft Win32 SDK Forum

Microsoft Windows AV Share Forum
Microsoft Windows Extensions Forum
Microsoft Windows for WorkGroups Forum
Microsoft Windows Fun Forum

Microsoft Windows International Developers Forum

Microsoft Windows Multimedia Developer Forum
Microsoft Windows News Forum

Microsoft Windows NT Forum
Microsoft Windows Objects Forum
Microsoft Windows SDK Forum
Microsoft Windows Shareware Forum
Microsoft Word Forum

Microsoft WinNT SNA Forum







Miscellaneous Hardware Vendors and Forums

Attachmate Forum

Canon Support Forum
Color Computer Forum

Computer Club Forum
Creative Labs Forum

Dr. Neuhaus Forum
DTV Forum
ELSA Forum

Epson America Forum
Frame Relay Forum

Gateway 2000

Hardware Forums

Hayes Online

Hayes Support Forum

Intel Architecutre Labs Forum

Intel Components/Embedded Tools Forum
Intel Forum
Lexmark Support Forum

Logitech Forum
Media Vision Forum

MicroStation Forum

Model 100 Forum

NCR/AT&T Forum

NeXT Forum

Packard Bell Forum

PC World Entertainment Forum
PDP-11 Forum

Practical Peripherals Forum
Prisma GmbH Forum

Seagate Technology Forum
SunSoft Forum

Texas Instruments Forum
Texas Instruments Newsletter
Thomas-Conrad

Toshiba Forum

Toshiba GmbH Forum
Userland Software Forum
Wang Support Forum
WRQ/Reflection Forum
Zenith Forum




Miscellaneous Software Vendors and Forums

ACI US Forum

Adaptec Forum
Adobe Applications Forum

Adobe Systems Forum
Aldus Software GmbH Forum

Artisoft Forum
ASP/Shareware Forum
AST Research Forum
Attachmate Forum

BASIC Forum

BASIS International Forum
Bay Networks Forum

Block Financial Software Forum
Blyth Software Forum
Btrieve Technologies Forum
CASE - DCI Forum

Citrix Systems Forum
Clarion Software Forum
Cognos Forum

Corel Applications Forum
Corel Ventura Forum

CP/M Forum
Crosstalk Forum

CTOS/Pathway Forum
Data Access Corporation Forum
DataEase International Forum

DATASTORM TECHNOLOGIES Support Forum
DaVinci

DiagSoft, Inc.

Digitalk Forum

Dell Forum

DMV Verlag Forum

DTV Forum

Eicon Forum

The FocServices FocForum
The Focus Connection
FocWizards FocForum
FontBank Online

Forth Forum/Creative Solutions

Frame Relay Forum
FUSE Forum

General Magic Forum
Golden CommPass Forum

Gupta Forum
INTERSOLVY Forum
Intuit Forum

Intuit Tax Forum

IRI Software Forum
Jensen-Jones

Logitech Forum
Macromedia Forum

Mark Williams Company
McAfee Virus Forum
Media Vision Forum




Microrim Forum

NetManage Forum

OpenDoc Technology Forum
Oracle Forum

0S-9 Forum

OZCIS Support Forum

PBS Education Forum

PC World Entertainment Forum
Portable Programming Forum
Powersoft

PowerBuilder User Forum
Prisma GmbH Forum
Quarterdeck Forum

Revelation Tech Forum

Salient Software

Santa Cruz Operation Forum
Shareware Beta Forum

Smith Micro Forum

Software Forums

Software Publishers Association Forum
Software Publishing Corporation
Stac Electronics Forum

Starfish Software

SunSoft Forum

Sybase OpenlLine Forum
TAPCIS Forum

TIMESLIPS Corporation Forum
Unix A Vendor Forum

UNIX Forum

UnixWare Forum

Wang Support Forum

Watcom Forum

Windowshare France Forum
Wolfram Research Forum
WordPerfect Files Forum
WordPerfect GmbH Forum
WordPerfect Magazines Forum
WordPerfect Users Forum
WordStar Forum




Modem Vendors and Modem Vendor Forum

Best Data

Boca Research

Computer Peripherals, Inc.
Global Village Communications

Megahertz
Modem Vendor Forum

Multi-Tech

National Semiconductor
Prometheus

PSI Integration

Telebit

The Complete PC

US Robotics (Modem Vendor)
Zoom Telephonics

ZyXEL




Multimedia Vendors and Multimedia Vendors Forum

Adda Technologies
Advanced Digital
Aimtech

Applied Optical Media
Asymetrix Corporation (Multimedia)
AVerMedia Technology
Avid DTV Group

BCD Associates
Cognetics

Digital Audio Labs
DSP Solutions
Dyanware, USA

FAST Multimedia AG
HSC Software

Image North

InFocus Systems
Knowledge Adventure

Lenel Systems
Macintosh Multimedia Forum

Motion Works

Multimedia Forum
Multimedia A Vendor Forum
Multimedia B Vendor Forum
Multimedia C Vendor Forum
New Media Graphics
nTergaid

Orchid Technology

QSound Labs, Inc.

Reveal

Softbank

Spectrum Signal Processing
Specular International

Test Drive

The Voyager Company
Trident

Truevision

Turtle Beach Systems (Multimedia)

Verbex
Videologic
Videomedia
Visionetics




MIDI Vendors and MIDI Vendors Forums

Animotion

Artic Software
Asystem

AVM Manufacturing
Barefoot/Hybrid
BeBop

Big Noise Software, Inc.
Blue Ribbon

Coda Music Software
Cool Shoes Software
Digidesign

Dr.T's

DrumTrax

E-Mu Systems
Fostex Files

Howling Dog
Innovative Quality Software
Invisible Touch

JLCooper Electronics
Key Electronics

Kurzweil Music Systems - Young Chang
Lexicon

Live Sound!
Mackie Designs

Magnetic Music
Mark IV Pro Audio

MediaTech Innovations
MIDI/Music Forum
MIDI A Vendor Forum
MIDI B Vendor Forum
MIDI C Vendor Forum
MIDI D Vendor Forum
Midiman

MIDI Solutions

MOTU

Musicator

MusicQuest

MusiTek

Opcode Systems Incorporated (MIDI
0OSC

Passport Designs
Peavey

Roland Corp.

Sonic Foundry
Soundcraft

Soundscape Digital Technology
Sound Deals

Steinberg/Jones
Sweetwater Sound
TechStar Services

Temporal Acuity
Thoughtprocessors
Tran Tracks

Turtle Beach Systems




Twelve Tone Systems

Voyetra
Waves

WindJammer Software



Network/LAN Vendors

Banyan Forum

Cabletron Systems, Inc.

Other Ban Patchware Forum
Standard Microsystems Forum
Thomas-Conrad

3Com Forum

Vines 4.X Patchware Forum
Vines 5.X Patchware Forum



Newton Vendors and Newton Vendor Forums

Atomic Software

Avalon Engineering
Creative Digital Systems
Ex Machina

Newton Developer's Forum
Newton/PIE Forum
Newton Vendor Forum
Nomadic Technologies
PelicanWare

SilverWARE



Novell Forums and Novell Vendors

Avanti Technology

Best Power Technology
Blue Lance

Concurrent Controls
CONUG, Inc.

Dell Computer Corporation
Extensions Software
Firefox

Folio Corporation

Infinite Technologies
Intelligent Micro Software, Ltd.
Knozall Systems, Inc.

LAN Support Group
Mountain Network Solutions, Inc.

Multi-User Dos

NetWorth Inc.

Notework Corporation

Novell

Novell Bulletin Area

Novell Buyer's Guide

Novell Client Forum

Novell Connectivity Forum

Novell Desktop Systems Group Forum
Novell Developer Product Information

Novell Developer Support
Novell Files and Technical Information Database

Novell Files Area
Novell Labs Database

Novell Library

Novell NetWare Support Providers Directory
Novell NetWare 2.X Forum

Novell NetWare 3.X Forum
Novell NetWare 4.X Forum

Novell Network Management Forum

Novell Networking Hardware/Components Forum
Novell OS/2 Forum

Novell Press Release Database
Novell Quattro Pro Forum
Novell User Library Forum
Novell Vendor A Forum

Novell Vendor B Forum

ON Technology

Ontrack Data Recovery

Podell Systems

RoseWare

SynOptics

Simware

Tricord Systems, Inc.
UT Group

Vinca Corporation




PC Vendors and PC Vendor Forums

Above Software

Acer America

Advanced Gravis Computer Technology
Alcom

Allied Telden

AlphaSoftware
ALR

American Cybernetics
American Power Conversion
Arcada Software

Banner Blue Software
Beyond, Inc.

BMDP Statistical Software
BOS

Brightwork Development
Butterworth Legal

Cheynne Software

Clarion Technical Journal
Cogent Data Technology
Colorado Memory Systems
Command Software Systems

Complementary Solutions, Inc.
CTech,Inc.

Ctlalt Associates
Cumulus Corporation
Custom Technologies
DacEasy

DataPoint Corporation
deltaComm

DeScriber

DSI Software Systems
Dvorak Dvelopment

Elo Touch Systems
EMD

Enable Software, Inc.
Expert Choice

Faircom

Farallon (DOS)
Faxworks/Global Village

Foresight Corporation
Erontline Software

Frontline Software
Ftp Software

Funk Software
Future Trends Software
Futurus
Galacticomm
Gammalink
GeneXus

GFI Fax & Voice
Greenleaf Software
Greenview Data
Helix Software

Hilgraeve




Hyperkinetix, Inc.
HyperWare

Hyundai

Identitech, Inc.

Inmagic, Inc.

Innovative Date Concepts
Interactive Images

lomega Corporation (DOS)
IQ Technologies

J.P. Software

Kingston Technology
Korenthal Associates

Lahey Computer Systems
Landmark Research
Lascaux Graphics

Legato Systems, Inc.
Liant Software

Lifeboat Publishing

Lion Optics

Lugaru Software

Mabry Software

Madge Networks Ltd.
Magee Enterprises, Inc.
Magic Software

Magma Systems

Magni Systems

Mansfield Software Group

Microedge Software
Micro Firmware

MicroTac Software
Mitchell and Gauthier

MIP Fund Accounting
Micropolis Corporation
Multisoft GmbH

M-USA Business Systems
Mustang Software
NeoSoft Corp.

NetFRAME Systems
Network General

Nirvana Systems
Norton-Lambert
Object Design
Object Exchange

Objects Inc.
OGCI Software

Outlook Software

Pacific Data Products, Inc.
Parsons Technology, Inc.
Patton & Patton Software
PC-DOCS

PCMCIA

PC-Kwik Corporations
PC Vendor A Forum

PC Vendor B Forum

PC Vendor C Forum

PC Vendor D Forum




PC Vendor E Forum
PC Vendor F Forum
PC Vendor G Forum
PC Vendor H Forum
PC Vendor | Forum
PC Vendor J Forum
PC Vendor K Forum
PCI SIG

PCs Compleat

Peachtree Software (DOS)
Performance Technology
Personics Corporation
Pinnacle Publishing

Pixel Innovations (TERMITE)
PKWare

Platinum Technology
Pocket Soft

PowerBASIC

Powercore, Inc.

PQ Systems

Primavera Systems
PRO-C Corporation
Procom Technology., Inc.

Prolog Development Center
ProSoft International

Pure Data, Limited
Qualitas
Quercus Systems

Reality Technologies
ReferencePoint

Rhintek

Rhode Island Soft Systems
R.K. West Consulting

Reply Corporation
RTA, Ltd.

Rupp Corporation
Santronics

Sealevel Systems
SemWare

Sequoia Advanced
Sinper

SofNet

Spalding Software
Spee-Dee Packaging
Starlite Software
Sterling Software
Storage Dimensions

Strateqgic Mappin
SunDisk

Swan
Synon

Sytron Corporation
TACT Software

Tasking Software
Tech Il

TERMINATE, SerWiz

:




TouchStone

Transoft

Trend Micro Devices
TRIUS

TurboPower C++
TurboPower Software

Ultra Plastic Printing

Westech Corporation

Willies' Computer Software Co.
WindSoft

World Software
Xircom

Zeos International
Zinc Software




Palmtop Vendors and Palmtop Vendors Forum

Amstrad

Atari Portfolio

Casio B.0.S.S.

Casiio Z-7000
Databook Incorporated
IntelliLink

New Mida Corporation
Palmtop A Forum
Palmtop B Forum
PCIA-public

Psion, Inc.

Poget Computer
Sharp Electronics Corporation
Sharp PT-9000

Sharp Zaurus

Smith Coronoa

Traveling Software, Inc.




Symantec Forums

Symatec AntiVirus Forum

Symantec Applications Forum

Symantec Central Point DOS Forum

Symantec Central Point Windows and Macintosh Forum
Symantec Developments Tools Forum

Symantec Fifth Generation Systems Forum

Symantec Network Forum

Symantec Norton Utilities Forum



Tandy/Radio Shack Forums

Tandy Corporation Newsletter
Tandy Professional Forum
Tandy Users Network



Windows Vendors and Windows Vendors Forums

A&G Graphics
Aardvark Software

Abacus

ABC Systems and Development
Accent Software

Access Softek

Ace Software

Advanced Micro Technology
AIrTM

Andyne Computing

Apex Software

Apiary

AppDev

Applied Business Technology
Archimedes Software

Aristosoft

Asna

Asymetrix Corporation (Windows)

Automated Design
Avanti Software

Avantos Performance
Baseline Data -- OA
Baseline Publishing
Beame & Whiteside
Bennet-Tec

Berkeley Systems (Windows)

Black Ice Software

Bookmaker Corporation
Buzzwords International
Calera Recognition Software
Campbell Services

Canyon Software

Chrisalan Designs

Collabra

Computer Presentations Inc.
Cognitech

Computer Knacks
Connect Software

Crescent Software
CrossTies Corporation
Crosswise Corporation
Crystal Services
CyberCorp

Data Techniques

Delrina Technology
DeltaPoint

Dendronic Decisions
Desaware

Digital Workshop
Dragon Systems
ELAN Software

FarPoint Technologies




FaxTalk

Felsina Software
Firefly Software
First Floor
Forefront

Foxhall (VBZ)

Frontier Technology
Future Soft Engineering
Genesis Development

Geographix
GFA Software

Gilbert & Associates
Gold Disk
Gold Hill

hDC Computer Corp.

Headgate
HI-Q International

HPI

ImageFX
InfoAccess (Windows)

Informative Graphics
Intellution

JASC, Inc.
KASEWORKS
Kidasa

Knowledge Dynamics

Knowledge Garden
LABTECH

LaserTools

Logic Works
London Software

MapLinx
Media Architects
Metz Software

Micro-Frame Technologies
Micrografx

MicroHelp

Napersoft

NetSoft

Nu-Mega Technologies
Ocean lIsle Software
Odyssey Computing
Okna Corporation
OpenlLink Software

Optus
Ososoft

Pacific Crest

ParcPlace

Peachtree Software (Windows)
PED Software

Phase3 Software

PinPoint Publishing

Playroom Software
POET Software

Polaris Software
Premia Corporation




ProNexus

Protoview

PushButton
QuickXpense

Quyen Systems
Radius rPC

Raindrop Software
Road Scholar
Rockwell Software, Inc.
Saros

Sax Software

Scitor Corporation
ShapeWare

Sheridan

Showcase Corporation
Simply Solutions
Softbridge

SoftCraft

SoftDesign

Solid Oak Software
Software Products International

Springsoft
SPSS

Stylus Innovation
SuccessWare International

The Stirling Group
SWFTE International
Sylvan Ascent Inc

Systems Compatibility
TEAM Software

Technical Tools

Teknowledge

The Young Software Works, Inc.
Thinx Software

3-D Visions

Timex Corporation
Trax

Trio Info Systems
20/20 Software
Underware, Inc.
Viacom New Media
VideoSoft

ViewPoint Technologies
Virgil Corporation

Visible Systems
Visual Numerics

VisualTools

Wall Data

WexTech

Wilson WindowWare

WindowCraft

Windows Business Software Application Forum
Windows Components A Forum

Windows Components B Forum

Windows Independent Product Support
Windows 3rd Party Applications A Forum




Windows 3rd Party Applications B Forum
Windows 3rd Party Applications C Forum
Windows 3rd Party Applications D Forum
Windows 3rd Party Applications E Forum
Windows 3rd Party Applications F Forum
Windows 3rd Party Applicaitons G Forum
Windows Networking A Forum

Windows News Clips

Windows Utility Forum

WinZip Support

Wonderware

WUGNET (WINUSER) Forum

WUGNET Windows Connectivity Forum
Zenographics



Ziff-Davis Products

Cobb Group Applications Forum
Cobb Programmers Journal Forum
Computer Library Online
Designer Template Collections
Deutsches PCDIREKT Forum
Deutsches PCpro Forum
Electronic Books

Executives Online Forum

Help Desk Institute Online
MacUser Forum
MacUser/MacWEEK Index
MacWEEK Forum

PC/Contact Forum from PC/Computing
PC Magazine

PC Week Forum

Public Brand Software Applications Forum
Public Brand Software Home Forum
Public Brand Software Professional Forum
Public Brand Software Studio Forum
Public Brand Software Ultilities Forum

Seybold Newsletters and Seminars

Speakeasy Forum
The Store

Windows Sources Forum

Ziff Bendata Forum

Ziff PC Direct Forum Francais
Ziff PC Expert Forum Francais
Ziff Support Forum

Ziff Windows Deutschland Forum
Ziff-Davis Benchmark Operation Forum
ZiffNet

ZiffNet Exclusive Utilities

ZiffNet Reviews Index

ZiffNet Software Center

ZiffNet Special Offers Area
ZiffNet ZShare Online Newsletter
ZiffNet/Mac

ZiffNet Software Center

ZiffNet Special Offers Area
ZiffNet ZShare Online Newsletter

ZiffNet/Mac Download Software and Support Forum




Miscellaneous Computer Products

Air Data Forum

ASCII Developer Forum

Aviation Support Forum

Computer Animation Forum
Computer Library Online

Computers On Television Forum
Contemporary Motion Images Forum
CyberForum

Deutsches Computer Forum

FUJI Photo Film USA Imaging Forum
General Computing Forum

Imaging A Vendor Forum

Information Management Forum
Informatigue France Forum

ISDN Forum

National Computer Security Association Vendors and Forum

Netherlands Computing Forum
NPA Member Forum

SmartCard Forum
Pacific Vendor Forum
PC Forums

PC Industrie Forum
PEARL Forum
Personal File Area
Polaroid

Sight and Sound Forum

Support Technology Forum
Telecommunications Issues Forum

UK Communications Forum
UK Computing Forum
UKSHARE Forum
VARBuUSsiness Forum

VARBusiness Interactive Exchange

Vobis AG Computer Forum
Wireless Communications Vendors and Forum



General Computing Forum

American Computer Scientists Association
Applied Systems Technology

Assaociation for Computer Support Professionals
Business Basic SIG

DAMA

General Computing Forum
1BH

Institute for Certification of Computer Professionals (ICCP)

It's Your Money (IYM) Software Review
me2 (Humanagement Inc.)

NEWS 3X/400

PROGRESS E-Mail

Software Entrepreneurs
XAPIA




Informatique France Forum

Agendas Quo Vadis
ARN

Informatique France Forum
Le Bihan & Cie

US Robotics



National Computer Security Association Vendors and Forum

Carmel Associates
Command Software
Dr Solomon

e.g. Software
InVircible

MCP Software

National Computer Secuirty Association Forum
Norman

Safetynet, Inc.
Stiller Research
TCT ThunderBYTE
VIACRYPT




PC Forums

PC Applications Forum
PC Bulletin Board Forum

PC Communications Forum
PC File Finder

PC Fun Forum

PC Hardware Forum

PC New Users/Fun Forum

PC Programming Forum

PC Utilities/Systems Forum
PCNet Online



PC Industrie Forum

CPV Datensysteme

ENZ EDV-Beratung GmbH
FAST Electronic

LIFETIMES

miro Computer Products
North American Software
PC Industrie Forum
Quarterdeck

te-wi Multimedia

Tobit Software



Pen Technology Vendors and Forum

Aha Software Cororation
CIC
EOQO/GO

FTG Data Systemsh

GRID Systems

Pen Magazine

Pen Technology Forum
Pen-Based Computing Journal
PenRight!

Slate Corp.

Wacom Technology




Support Technology Forum

AnswerSet Corporation
Mushroom Software

Support Technology Forum
Teubner & Associates

Vycor



0S/2 Vendors and IBM 0OS/2 Vendors Forums

Arcadia

BocaSoft

Carry Associates
Development Technologies

Gpf Systems
Hockware

IBM OS/2 A Vendor Forum
IBM OS/2 B Vendor Forum
ISS

JBA

MicroDecisionware

MSR Development

One UP Software

One Tree Software

0S/2 Magazine
0S/2 Monthly
PCX

Pro Engineering

Proportional
SCA

Soft & GUI

SofTouch

Softronics

The Software Division

Sundial Systems



Travel Software Support Forum

Automap
EASSY SABRE

FTM Airmax
Rand McNally
Travel Software Support Forum



Xerox Forums

Xerox Office Solutions Forum

Xerox Production Printing Forum
Xerox Software Forum



Wireless Communications Vendors and Forum

ARDIS
Ex Machina (Wireless)

Silverlake Software
Wireless Communications Forum




A&G Graphics Service: SPEECH

A&G Graphics supports its speech recognition products in its section of the Windows Components A
Forum. Members can see what others are doing with A&G products and access demos, product related
files and member uploads.



A.D.A.M. Software Service: ADAM

Learn anatomy using electronic dissection. A.D.A.M. Software designs, produces and electronically
publishes medical and health-related multimedia software for education health professionals and
consumer markets. A.D.A.M. supports its products including A.D.A.M. (Animated Dissection of Anatomy
for Medicine) Comprehensive, A.D.A.M. The Inside Story and other A.D.A.M. scholar series products in
the CD-ROM A Vendor Forum.



Aardvark Software Service: AARDVARK

Aardvark Software supports its products, such as the Pretty Printer for Visual Basic, in the Windows
Components A Forum. Aardvark provides documentation, debugging and productivity software for the
serious Visual Basic developer. Press releases, demos and technical notes are available in the library.



Abacus Service: ABACUS

Abacus Software provides technical support for its utility applications including BeckerTools and Virus in
the Abacus section of the Windows 3rd Party Applications C Forum. In addition to software development,
Abacus is also a publisher of software and computer books.



ABC Systems and Development Service: ABCSYS

Support for ABC's network administration applications and tools such asLAN Admin can be found in its
section of the Windows 3rd Party Applications D Forum.



Above Software Service: ABOVE

Above Software provides support for Above Disc+, AboveMEM and Golden RETRIEVER in its section of
the PC Vendor D Forum.



Accent Software Service: ACCENT

Accent Software supports its multilingual word processing products in its section of the Windows 3rd
Party Applications E Forum.



Access Softek Service: WINAPA

Access Softek produces a series of text and file utility products for the Windows environment including
TakeNote and Prompt!, which are supported in the Access Softek section of the Windows 3rd Party
Applications A Forum.



Ace Software Service: WINAPE

Ace Software supports its line of Windows products in its section of the Windows 3rd Party Applications F
Forum.



Acer America Service: ACER

Acer America supports its full line of computer systems in its section of the PC Vendor F Forum.
Technical support representatives are online to answer your technical questions about the systems.



ACI US Forum Service: ACIUS

The ACI US Forum supports all ACI US products. This includes 4th Dimension, File Force and 4D
Modules. Libraries contain time-saving programs including externals and sample databases.



Activision (TENpointO) Service: MACAVEN

Receive support for products such as Focal Point Il and City to City in the Activision section of the Mac A
Vendor Forum.



Adaptec Forum Servcie: ADAPTEC

Adaptec offers product and service support in the Adaptec Forum. Sections within the forum include
DOS/Windows, OS/2, Unix, Novell Netware and Hardware.



Adda Technologies Service: MULTIBVEN

Access Adda Technologies' section of the Multimedia B Vendor Forum to obtain support for its AVer line of

DTV products, including scan converters, frame buffers and complete video products kits for the IBM/PC
platform.



Adobe Applications Forum Service: ADOBE

Operated by Adobe technical support staff, the Adobe Applications Forum offers discussions and files for
Adobe's application software including the former Aldus products like PageMaker, Persuasion and
PhotoStyler, as well as Adobe's Photoshop, ATM (Type Manager), Fonts, Premiere, Dimension and
lllustrator. The forum provides an area where users, dealers, service bureaus, third party developers and
other interested parties can communicate directly with Adobe, its technical support staff and other forum
members. Data libraries include utilities, technical support notes, PostScript files and text files of
information about Adobe and non-Adobe products.



Adobe Systems Forum Service: ADOBESYS

Discussions and files for Adobe Magazine (formerly Aldus Magazine), Adobe Consumer Products
(formerly Aldus Consumer Division), and various developer's issues (Acrobat, PostScript, TIFF, etc.) can
be found in the Adobe Systems Forum. Members interested in Adobe educational programs, developer
assistance and user groups are encouraged to visit the forum.



Advanced Digital Service: MULTIBVEN

Advanced Digital's section of the Multimedia B Vendor forum supports PC Prime Time.



Advanced Gravis Computer Technology (IBM) Service: PCVENB

Advanced Gravis Computer Technology Ltd. supports its full line of products in its section of the PC
Vendor B Forum. The Advanced Gravis product line includes analog joysticks, switch joysticks,
programmable/optical joysticks, programmable/multi-button mice, high speed game cards, security
software and portable hard disk drives.



Advanced Gravis Computer Technology (Mac) Service: MACDVEN

Advanced Gravis' line of Macintosh products is supported in the Mac D Vendor Forum.



Advanced Micro Devices (AMD) Service: LANVENDOR

AMD supports its line of local area network products in its section of the LAN Vendor Forum.



Advanced Micro Technology Service: AMTCORP

Advanced Micro Technology supports its products in its section of the Windows Components B Forum.



Advanced Software Service: MACDVEN

Advanced Software supports its personal information manager, InTouch, in its section of the Mac D
Vendor Forum.



AG Group Service: AGGROUP

Ask AG Group engineers questions about product functions, report bugs, or request help using the
products in the AG Group section of the LAN A Vendor Forum. The library contains downloadable
software, including current demos, update patches, release notes and utilities. Tips and news such as AG
Group press announcements and TechTips letters are also available.



Agendas Quo Vadis Service: QUOVADIS

Users of Agenda Planning diary software will find support in the Agendas Quo Vadis section of the
Informatique France Forum. The Informatique France Forum is in the French language. Members can

learn more about the software, contact technical support representatives, and download patches,
shareware and related drivers.



Agfa Gavaert Service: AGFAEPS

Agfa Gavaert supports its scanners, scanner drivers and color management software in its section of the
DTP Vendor B Forum.



Aha! Software Corporation Service: PENFORUM

Exchange messges and access files related to Aha! Software Corporation products in the Pen Technology
Forum.



Al EXPERT Forum Service: AIEXPERT

Al EXPERT Forum has been created for the Atrtificial Intelligence community as an information exchange
and a supplemental resource to Al Expert magazine. In this forum, you can query industry and academic
leaders in the Al field as well as exchange Al information with other members. Al Expert articles and
supporting program listings are available here for downloading to your machine, as are public domain
expert systems and software. Al Expert editor Larry O'Brien and many of the Al Expert columnists and
authors are available to chat with you.



Aimtech Service: MULTIVENDOR

IconAuthor, a Windows-based interactive multimedia authoring system is supported by Aimtech in the
Multimedia Vendor Forum. Representatives from Aimtech are standing by to provide you with technical
online assistance.



AirData Forum Service: AIRDATA

AirData Forum provides members with information and online product support for AirDatas cellular digital
packet data (CDPD) products and services.



AirTM Service: AIRTM

AirTM provides online air travel information and specific suggestions and tips for users of Air Travel
Manager in its section of the Windows 3rd Party Applications G Forum. The library contains support for Air
Travel Manager, including program upgrades to both standard and professional versions.



Aladdin Systems, Inc. Service: MACCVEN

Shortcut, Stufflt and Stufflt Deluxe are supported in the Aladdin Systems support section of the Mac C
Vendor Forum.



Alcom Service: ALCOM

Access Alcom's section of the PC Vendor H Forum to obtain support for LanFax Redirector, Alcom's fax
server software.



Aldus Software GmbH Forum Service: ALDUSEU

The German language Aldus Software GmbH Forum is for users and potential users of Aldus products.
Members can discuss developments and trends in DTP, design, pre-press work and image processing.
The libraries contain the latest product filters and other product-specific files which can be dowloaded to
your PC. The Aldus Customer Information Center provides current technical information and press
releases for products like PageMaker, FreeHand, Photostyler and Persuasion.



Aleph Takoma Systems Service: ALEPH

Aleph Takoma provides support for its LAN products in its section of the LAN Vendor Forum.



Allied Telden Service: PCVENI

Access Allied Telden's section of the PC Vendor | Forum to obtain support for its line of Ethernet adapter
cards.



Alpha Software Service: PCVENE

Obtain product information and technical support from Alpha Software for Alpha Four, a networkable

relational database management and application development system. Support is available within the
Alpha Software section of the PC Vendor E Forum.



ALR Service: ALRINC

Advanced Logic Research (ALR) supports its upgradable desktop file server and notebook PC products in
its section of the PC Vendor G Forum.



Altera Service: ALTERA

Altera provides technical support for its products such as MAX+PLUS Il and EPLDs in its section of the
CADD/CAM/CAE B Vendor Forum.



Altsys Corporation Service: MACBVEN

Access the Altsys Corp. section of the Mac B Vendor Forum to obtain technical support for Altsys'
Fontographer, Metamorphosis, The Art Importer, Fontastic Plus and Family Builder products.



Alysis Service: MACCEN

Visit the Mac C Vendor Forum to receive technical support directly from Alysis. Alysis Resource
Compressor, More Disk Space, Quadra Compatibility INIT (V.3.0) and SuperDisk are all supported in the
Alysis Software section.



Ambrosia Software Service: AMBROSIA

Ambrosia Software, Inc. supports its software products such as Bomb Shelter and Easy Envelopes in its
section of the Macintosh D Vendor Forum. Members can post comments and questions, as well as
access the latest versions of software.



American Computer Scientists Association Service: ACSA

Members of the American Computer Scientists Association (ACSA) section of the General Computing
Forum can access product and program support for various projects at the ACSA. Members can submit

messages, inquire about products and programs, and obtain membership applications. Other types of
documentation and forms are also available in the library.



American Cybernetics Service: CYBERNET

American Cybernetics representatives provide support and information for AC's full line of porducts
including Multi-Edit, Evolve, The Workgroup Collection and The Guides within its section of the PC
Vendor E Forum.



American Power Conversion Service: APCSUPPORT

American Power Conversion designs, manufactures and markets Uninterruptible Power Supplies (UPS),
which can help ensure a constant source of electrical power to your computer. Access its section of the
PC Vendor E Forum to receive the latest information and technical support from APC.



Amiga and Commodore Users Network Service: CBMNET

There are seven forums devoted to Commodore computers: the Amiga Arts Forum, the Amiga Tech
Forum, the Amiga User Forum, the Amiga Vendor Forum, the Commodore Arts and Games Forum, the
Commodore Applications Forum and the Commodore Service Forum.




Amiga Arts Forum Service: AMIGAARTS

Amiga Arts Forum is for anyone with an interest in the creative aspects of the Amiga personal computer.
Members can access conference rooms, libraries and message boards that are broken down by topic.
Forum libraries contain hundreds of programs, text files, help info, product reviews and transcripts of
previous conferences held in the forum. All are available for downloading to your computer at no
additional charge to members whose terminal software supports one of the various file transfer methods,
including XMODEM,CIS B and QB protocols. Membership ranges from beginners to advanced
professionals who share skills, knowledge or just curiosity.



Amiga File Finder Service: AMIGAFF

Amiga File Finder provides a quick and easy reference to some of the best programs and files available in
the Amiga Arts, Tech, User and Vendor forums. In this comprehensive database, you can quickly find the
files you want using such search criteria as a keyword, file submission date, forum name, file type, file
extension, file name or submitter's user ID. When you provide the selection criteria, the File Finder
displays descriptions of the matching files and shows you the forum and library where each file is located.



Amiga Tech Forum Service: AMIGATECH

If you're interested in the technical aspects of the Amiga personal computer, try the Amiga Tech Forum.
Members have access to various sections of the message board, the online conferencing feature and
extended libraries containing hundreds of public domain programs for the Amiga, help files, product
reviews and archived reference texts -- all free and available for downloading. Forum members include
Amiga enthusiasts of all levels.



Amiga User Forum Service: AMIGAUSER

The Amiga User Forum is dedicated to the everyday business and personal use of Amiga computers.
Experienced and new users are encouraged to frequent the message boards where topics such as Amiga
news and rumors, hardware, word processing, personal applications, business applications, amateur
radio and communications are thoroughly examined. A classified section is available for members who
want to sell or purchase second-hand Amiga products.



Amiga Vendor Forum Service: AMIGAVENDOR

Talk about Amiga products with other Amiga enthusiasts and find support from selected product vendors
in the Amiga Vendor Forum. In addition, you'll find information on the various products available from the
following vendors: ASDG, ATI, Avant-Garde Software Inc., Black Belt Systems, Central Coast Software,
DKB Software, Impulse, Inc., Inovatronics, New Horizons, NewTek, Right Answers, Soft-Logik, Softwood
and Syndesis. See each vendor's individual description for a list of supported products.



Amstrad Service: PALMB

Scottsdale Technologies, U.S. importer of Amstrad pen units, maintains the Amstrad section of the
Palmtop B Vendor Forum. Members can access news and support files for Amstrad pen-based PDA.



Analytix Service: ANALYTIX

Saltire Software, a mechanical engineering software company, offers Analytix and Dynamix software to
help mechanical engineers design, simulate and analyze machines. In addition, Saltire Software offers a
parametric sketching package, Apollonius, and a reference book, The Atlas of Linkage Design & Analysis
which includes kinematic software for 4-bar linkages. Saltire Software supports its products in the
CADD/CAM/CAE B Vendor Forum.



Andyne Computing Service: ANDYNE

Andyne Computing supports PaBLO, a multi-dimensional data access tool in its section of the Windows
3rd Party Applications E Forum.



Animated Software Service: ANISOFT

In the Animated Software section of the Graphics B Vendor Forum, obtain support for Russel's Animation
Machine (formerly P-11 Editor) as well as Engine of Life and Labeler.



Animation Vendor A Forum Service: ANVENA

Animation Vendor A Forum offers support from a wide selection of animation vendors. The following
vendors support their products in this forum: Byte by Byte, Hash, Impulse and Visual Software.



Animotion Service: MIDIAVEN

Access the Animotion section of the MIDI A Vendor Forum to obtain technical support for Animotion
products, including MCS STEREO multimedia player.



AnswerSet Corporation Service: CLIENTELE

AnswerSet Corporation develops and markets customer information system software that automate the
management of a customer database. The software makes current customer information available to
customer service, sales, engineering and marketing departments. AnswerSet supports its product,
Clientele, in the Support Technology Forum.



Apex Software Service: APEX

Apex Software supports TrueGrid in in the Windows Components A Forum. Apex is a leading developer of
component software for Windows.



Apiary Service: APIARY

Apiary supports its products in its section of the Windows 3rd party Applications F Forum. Members can
find information on current and upcoming products as well as technical support. Product announcements,
demos, patches and commonly asked questions and answers can be found in the library.



AppDev Service: ADTC

Applications Developers Training Company (AppDev) provides training for PC application development
software such as Visual Basic, FoxPro for Windows, Access and dBASE for Windows. Training course
information is available in the AppDev section of the Windows Components B Forum.



Appian Technology Service: GRAPHBVEN

Appian Technology supports its line of graphics boards in its section of the Graphics B Vendor Forum.



Apple Feedback Service: APLFBK

Apple Feedback gives members the opportunity to provide feedback on Apple support methods.
Representatives from Apple will log requests and enhance their support services based on the feedback
they receive.



Apple Il Programmers' Forum Service: APPROG

Learn how to create your own applications programs for your Apple Il computers. Sections within this
forum are devoted to programming using languages from BASIC, Pascal and machine to the more
advanced graphic interface of the HyperStudio program. Members exchange programming tips and
application ideas to help solve problems and increase productivity.



Apple Il Users Forum Service: APPUSER

The Apple Il Users Forum is for those who use the Apple Il personal computer and want to learn more
about the available programs for business, school or home applications. Members browse through the
message sections and libraries for help in choosing and using hardware and software programs such as
AppleWorks and various other Apple Il utility programs. Many members are experts in using the Apple Il
and can offer sound advice in purchasing and using the various products.



Apple Il Vendor Forum Service: APIIVEN

Have a question about an Apple Il product? Join the Apple Il Vendor Forum for expert advice and support
before and after you make your purchase. Companies such as Applied Engineering, Beagle Brothers, 1st
Class Peripherals, InTrec Software, On Three Inc, Seven Hills Software, Stone Edge Technology and
TMS Peripherals have representatives online to answer customers questions about their Apple |l
products. Library files offer additional information.



Apple ll/lll Forums Service: APPLE Il/IlI

This area contains forums devoted to the Apple Il, I+, //e, //c, IGS and Ill. These forums and the
Macintosh Forums make up the world's largest online community of Apple users. If you are interested in
any Apple computer, you will probably want to join several different forums. The individual membership
information announcements in each forum detail what each forum offers its members. All forums follow
the same general format and are divided into separate message, library and conference areas.



Apple Macintosh Forums Service: MACINTOSH

Macintosh users have a variety of forums from which to choose. Some forums cover the use of the Mac
for personal productivity, arts, entertainment, new users and communication. Others center on
HyperCard, vendors and developers.



Apple Support Forum Service: APLSUP

The Apple Support Forum provides several libraries of downloadable files including software updates,
utility programs, patches and fixes. With these files, members can solve problems and enhance their use
of Apple products, 24 hours a day, seven days a week.



Apple Technical Information Library Service: APLTIL

The Apple Technical Information Library provides a searchable database of more than 4,700 articles, a
subset of the database used by Apple support engineers. The library focuses on answers to frequently
asked questions and product specifications.



Apple What's New Library Service: APLNEW

The Apple What's New Library allows users to download the latest software releases and updates for
Apple's most popular products.



Applied Business Technology Service: ABTC

Applied Business Technology provides online support for its line of business applications software for
Windows in its section of the Windows 3rd Party E Forum.



Applied Engineering (Apple Il) Service: APIIVEN

Applied Engineering provides support for its line of Apple Il enhancement products in its section of the
Apple Il Vendor Forum.



Applied Engineering (Macintosh) Service: MACDVEN

Applied Engineering provides support for its line of Macintosh enhancement products such as voice, data
and fax modems; cellular communications interfaces; and accelerators and high speed four-port serial
expansion cards in its section of the Mac D Vendor Forum.



Applied Optical Media Service: MULTIBVEN

Applied Optical Media supports its products in the Multimedia B Vendor Forum. New product release and
product update information is available.



Appled Systems Technology Service: GENCOM

Applied Systems Technology section of the General Computing Forum offers members application and
technical support for Cornerstone products. General discussion of HART protocol, instrument calibration
and management is encouraged.



Arcada Software Service: ARCADA

Arcada Software supports its product line, discusses product suggestions and explores the future of
storage management in its section of the PC Vendor | Forum. The library contains press releases, product
information, driver updates and general information dealing with Arcada Software products.



Arcadia Service: OS2AVEN

Arcadia Technologies provides online support for its line of OS/2 software including PWC in its section of
the OS/2 A Vendor Forum.



Archibus, Inc. Service: CADDVEN

Archibus, Inc. supports its software products in its section o fthe CADD/CAM/CAE Vendor Forum.



Archimedes Software Service: BUGBASE

Archimedes Software supports its Bugbase database interface software in its section of the Windows 3rd
Party E Forum.



Archive Photos Forum Service: ARCHIVE

View nostalgic images of historical engravings, drawings and photographs in the Archive Photos Forum.
Enter the world of landmarks, historical milestones, Civil War and sports through its libraries. All photos
are protected by copyright and intended for non-commercial home use only. The images found in the
forum come from Archive's collection of over 20 million images. For more information on graphics, GO
GRAPHICS.



ARDIS Service: ARDIS

ARDIS, a nationwide wireless data communication network, provides two-way interactive communication
for mobile field workers. ARDIS's network enables mobile professionals to have instant access to host
computers, network gateways, corporate information systems and each other. ARDIS supports its product
in the Wireless Communications Forum.



Aristosoft Service: ARISTOSOFT

Aristosoft, producer of a series of sound enhancement software products for the Windows environment,
such as Wired for Sound and Sound Effects, supports its products in the Aristosoft section of the
Windows 3rd Party Applications C Forum.



ARN Service: ARNFR

Discuss technical, commercial and other matters concerning ARN and its products in the ARN section of
the French language Informatique France Forum. Technical and commercial documents, ARN utilities,
scripts and ARN modem drivers are available in the library.



Artic Software Service: ARTIC

Artic Software, a publisher of Windows MIDI music software and component based development tools,
offers product support in the MIDI D Vendor Forum. Product information, maintenance updates and other
files are available in the library.



Articulate Systems Service: MACAVEN

Articulate Systems provides voice communication products for the Mac. Online support for Voice Link,
VoiceWaves and VoiceWaves/Plus can be found in the Mac A Vendor Forum.



Artisoft Forum Service: ARTISOFT

Users of Artisoft's complete line of LANtastic products, Ethernet products and NetMedia products will
want to join this forum for full technical support. Artisoft representatives are available online to provide
you with complete and accurate answers to your questions. The message sections host discussions for
each Artisoft product and include special sections for programmers and new users.



Artist Graphics Service: GRAPHCVEN

Artist Graphics designs and produces high-speed graphics controllers for personal computers in CAD and
Windows applications. Artist Graphics supports its products including Xj1000 and WinSprint1000i in its
section of the Graphics C Vendor Forum.



ASBC/DesignCAD Service: CADDVEN

ASBC (American Small Business Computers) supports DesignCAD and its other software programs in
the CADD/CAM/CAE A Vendor Forum.



ASCII Developer Forum Service: ASCIIDEV

ASCII Developer Forum is for developers, publishers and users of telecommunication software programs
that are designed to work with CompuServe through the ASCII (text-based) Information Service interface.
The forum is the clearinghouse for technical information relating to CompuServe and a resource for
supporting and testing telecommunication applications/scripts. Information is available on CompuServe
documentation, third-party software testing, support of third-party applications and scripts that function
with the CompuServe Information Service.



ASDG Service: AMIGAVENDOR

ASDG provides support for its AdPro in the ASDG section of the Amiga Vendor Forum.



Ashlar Incorporated Service: ASHLAR

Ashlar Incorporated provides support for its CAD applications in its secton of the CADD/CAM/CAE Vendor
Forum. Products supported include: Vellum 2-D/3-D Mac, Vellum 2-D Windows, Vellum 2-D SGl, and
SCORE.



AshWin Service: ASHWIN

Cl Technologies provides on-line sales and technical support for AshWin, a full-featured batch scheduler
for enterprise-wide client/server processing, in the Windows Networking A Forum.



askSam Service: ASKSAM

Support for askSam products can be found in the Windows 3rd Party Applications F Forum. Questions,
suggestions and comments about askSam are welcomed.



ASNA Service: ASNA

ASNA supports its products such as ASNA Visual RPG and ASNA DataGate in its section of the Windows
3rd Party Applications G Forum. Program patches, sample codes and documentation changes are
available in the library.



ASP/Shareware Forum Service: ASPFORUM

The Association of Shareware Professionals' Forum caters to computer users who want to try software
before buying it. The General Info library contains ASP program files you can download to your computer.
By joining this forum, you can communicate directly with members of the ASP or other members of the
forum who are knowledgeable about shareware and its advantages.



Association for Computer Support Professionals Service: GENCOM

What standards should an organization use to measure the quality of computer support? What is the
proper role of computer support professionals? The Association for Computer Support Professionals has
developed this section of the General Computing Forum to discuss and provide information about these
and other important issues that face computer support professionals. Its goals include clearly establishing
customer support as a profession, educating the industry as to the proper role of support and encouraging
individual support representatives to develop their skills and careers appropriately. This non-profit
professional association can be instrumental in establishing the acceptance and development of customer
support in your own company as well as in the industry as a whole.



AST Research Forum Service: ASTFORUM

AST Research Forum provides technical support and a place for CompuServe members to openly
discuss AST's diverse product line. General as well as technical issues can be disucssed in the message
area. Files are posted in the library by other forum members as well as forum sysops.



Asymetrix Corporation (Multimedia) Service: MULTIVENDOR

Asymetrix supports its full line of Multimedia products in the Multimedia Vendors Forum.



Asymetrix Corporation (Windows) Service: ASYMETRIX

Asymetrix Corporation produces ToolBook, an application development package for the Windows 3.0
environment. ToolBook is supported in the Asymetrix section of the Windows Third Party Applications A
Forum.



Asystem Service: MIDICVEN

Asystem supports Sound Impression, its multimedia sound software, in its section of the MIDI C Vendor
Forum.



Atari Computing Forum Service: ATARICOMPUTING

The Atari Computing Forum provides support for Atari computers, software and peripherals. This forum
connects you with people who share an interest in exchanging Atari programs and information about the
use of Atari computing products by businesses, telecommunications, programming and the arts.



Atari File Finder Service: ATARIFF

Browsing through the Atari forum files has never been easier. The Atari File Finder is a comprehensive
keyword-searchable database of files found in the Atari forums. Participating forums include the Atari
Computing Forum and Atari Vendors Forum. You can search by keyword, file submission date, forum
name, file type, file extension, file name or submitter's user ID number.



Atari Gaming Forum Service: ATARIGAMES

The Atari Gaming Forum provides unique opportunites to support and exchange information and tips
pertaining to the entertainment side of Atari platforms such as Jaguar, Lynx, ST and the Atari 8-Bit line of
computers. Talk with other users about tips and tricks or browse the library for advice and information.
This forum is an independent organization and has no affiliation with the Atari Corporation.



Atari Portfolio Service: APORTFOLIO

The Atari Portfolio section of the Palmtop A Forum provides support for Atari's newest computer, the

hand-held Portfolio. Information on telecommunications, database support, text editing, entertainment and
more is available.



Atari Users Network Service: ATARINET

Atari computer users have several forums and areas covering their interests. These include forums for the
8-bit computer, the 16-bit computer, the Atari Portfolio, a vendor's forum and an electronic magazine.



Atari Vendors Forum Service: ATARIVEN

The Atari Vendor Forum provides access to well-known Atari-related software and hardware vendors. This
forum includes the following companies: CodeHead Software, DMC Publishing, Gadgets By Small, Gribnif
Software, ICD Inc., INTERSECT Software, Lexicor Software, MacDonald Associates, Maxwell CPU,
Michtron, Missionware Software, Oregon Research Associates, PMC, Precision Software, and Soft-Logik
Publishing. See each vendor's individual description within this section for a list of supported products.
Support and product information can be obtained via the message boards and libraries.



ATI Service: AMIGAVENDOR

ATI provides support in the ATl section of the Amiga Vendor Forum for its Whap! communications
program.



ATI Technologies Inc. Service: ATITECH

Access the ATI section of the Graphics A Vendor Forum for support on ATI's full line of VGA, SVGA, High
Color and True Color video systems and adapters.



Atomic Software Service: ATOMIC

Atomic Software supports its products such as NotePak, AlarmPak and Removelt! in the Newton Vendor
Forum. NotePak, a sophisticated list manager, allows you to track items via searchable fields. AlarmPak
augments Newton's built in alarm function. Removelt! allows you to remove packages, soups, and
directory entries both individually or in batches.



Attachmate Forum Service: ATTACHMATE

Attachmate Corporation supports its entire product line in the Attachmate Forum. The forum's message
and library sections are organized by Attachmate product. Use the Attachmate News section if you're

unsure where to post your message. The forum is monitored daily (normal business days) and responses
will be issued within 48 hours.



Atticus Corporation Service: MACDVEN

Atticus provides support for Super 7 Utilities and other Atticus products in its section of the Mac D Vendor
Forum.



Autodesk AutoCAD Forum Service: ACAD

If you use or are considering using computer-aided design, join the Autodesk AutoCAD Forum for hints
and techniques in using Autodesk's various products such as AutoCAD, AME and AutoShade. Inside the
forum, members discuss CAD applications software, hardware, operating systems, languages,
management and productivity. Forum messages are monitored by Autodesk training, quality assurance,
customer service, software development, marketing and administration personnel, who give you quick,
accurate answers to your questions.



Autodesk Multimedia Forum Service: ASOFT

Autodesk provides this forum to support users of its multimedia and Science Series products and those
who are interested in generating computer graphics. Products such as Animator, 3D Studio, CA Lab and
Chaos are discussed in detail to help you understand the products and to improve your techniques. Also,
Autodesk maintains a wish list to encourage you to make suggestions on ways to improve the products
and policies.



Autodesk Retail Products Forum Service: ARETAIL

Autodesk created this forum to keep its users up-to-date on current news and special items of interest
about Autodesk or Generic Software products. Developments in the PC CADD industry are discussed in

conferences and through the message boards. Questions directed to Autodesk are answered within 24
hours.



Autodesk Showcase Forum Service: ASHOWCASE

Autodesk Showcase Forum provides users of Autodesk products with a place to show off their best works
and to preview new work for peer review. Autodesk will also host special projects of interest to Autodesk
product users. Product demos are available in the library.



Automap Service: TSSFORUM

Automap supports its travel software products such as AutoMap Streets in its section of the Travel
Software Support Forum.



Automated Design Systems Service: ADSINFO

Automated Design Systems produces Windows Workstation, a network management software product for
the Windows environment. Automated Design Systems provides support for Windows Workstation in the
Automated Design System section of the Windows 3rd Party Applications D Forum.



AutoPilot Service: AMIGAVENDOR

AutoPilot supports its products in its section of the Amiga Vendor Forum.



Avalon Engineering Service: AVALON

Avalon Engineering supports its software products such as Presenter Pad* (portable teleprompter and
slide management application for Apple's Newton MessagePad) and RoundTable Scheduler* (meeting
scheduling and management software for Newton MessagePad) in its section of the Newton Vendor
Forum.



Avant-Garde Software Inc. Service: AMIGAVENDOR

Avant-Garde Software supports its current product line which consists of Benchmark Modula-2 Software
Construction Set; Simplified Amiga Library for Benchmark Modula-2; "C" Language Library for Benchmark
Modula-2 and IFF & Image Resource Library for Benchmark Modula-2. Avant-Garde Software supports
these products in the Amiga Vendor Forum.



Avanti Software Service: AVANTI

Avanti provides tools for applications developers using Visual Basic as well as other development
languages such as C/C++. Avanti Software supports its products such as PinPoint, VB/Rig Standard
Edition and VB/Rig Professional Edition in the Windows Components A Forum.



Avanti Technology Service: LANUTILS

Avanti Technology develops network management technolgoy, such as NConsole and Nodelnfo, which
supports Novell Netware. Direct technical support for Avanti's products plus the latest releases of its
evaluation software are available in the Novell Vendor B Forum.



Avantos Performance Service: AVANTOS

Avantos Performance supports its management development software including ManagePro in its section
of the Windows 3rd Party Applications D Forum.



Avatar Corp. Service: MACCVEN

Find support from Avatar Corp. for its products such as Avatar 4/16Mb token-ring card and token-ring
gateway in the Mac C Vendor Forum.



AVerMedia Technology Service: MULTIBVEN

AVerMedia Technology sponsors a section in the Multimedia B Vendor Forum for questions, discussion
and information related to its products.



Avery Dennison Service: AVERY

Avery Dennison supports its line of products including the Personal Label Printer and LabelPro in the
Avery section of the PC Vendor F Forum.



Aviation Support Forum Service: AVSUP

Aviation Support Forum facilitates professional dialog for aviation vendors and users of their products.
Members can announce or seek information on new products and services, network for career
opportunities, and discuss general aviation topics. Sections within the forum include jobs and careers,
publications, professional groups, airport development and aviation multimedia.



Avid DTV Group Service: MULTIBVEN

Avid DTV Group supports VideoShop, its movie editor for digital movies and videos on the Mac, in its
section of the Multimedia B Vendor Forum.



AVM Manufacturing Service: MIDICVEN

AVM manufactures high-performance multimedia products for the PC, Mac and other computer platforms.
High-performance products include graphics accelerators and full-motion video accelerators.



Banner Blue Software Service: BANNER

Banner Blue Software supports its line of Business and Home Creativity Products such as Org Plus,
Family Tree Maker and the Banner Blue Movie Guide in its section of the PC Vendor | Forum.



Banyan Forum Service: BANFORUM

The Banyan Forum provides direct access to Banyan System Inc. support personnel. Messages cover
Banyan network products and more. Libraries contain patchware and shareware for improving the
efficiency of your network.



Barefoot/Hybrid Service: MIDIAVENDOR

Barefoot (formerly Hybrid Arts) provides support in its section of the MIDI A Vendor Forum for Atari
computer MIDI/music products such as AudioTrack, EditTrack, EZ-Score Plus, GenEdit, the MidiPlexer,
Music DTP and SmpteTrack.



Baseline Data -- OA Service: OASUPPORT

Baseline Data Systems, Inc. supports its software products such as Office Accelerator and Office
Accelerator Plus in its section of the Windows 3rd Party Applications C Forum. Hints, patches and product
information are available in the library.



Baseline Publishing (Macintosh) Service: MACCVEN

Baseline Publishing provides technical support for The Talking Moose, INIT Manager, One Shot and
Thunder 7. Baseline Publishing also supports all Preferred Publishers products including Database,
Vantage, DoubleTalk, Screenshot and Exposure Pro.



Baseline Publishing (Windows) Service: WINAPD

Baseline Publishing provides technical support in its section of the Windows 3rd Party Applications D
Forum for its series of screen and language utilities for the Windows environment. Among the products
supported are Personality, Vantage and Virtual Monitors.



BASIS International Forum Service: BASIS

Primarily of interest to business application engineers, the BASIS International Forum provides product
support for BASIS authored and distributed software products. Join the forum and attend regularly-
scheduled online conferences. Download public domain software and review the company's application
catalog.



Bay Networks Forum Service: BAYNETWORKS

Bay Networks, a merger of SynOptics and Wellfleet, supports its intelligent LAN hubs and LAN
management software products in the Bay Networks Forum. Bay Networks products operate with a
variety of networking solutions ranging from small workgroups to enterprise-wide networks. Sections
within the forum include Optivity DOS/Novell, Optivity UNIX, Ethernet/Token Ring/FDDI, Internetworking
and ATM.



BCD Associates Service: MULTIVEN

Support for BCD Associates video tape and video disc computer control interfaces can be found within
the Multimedia Vendor Forum. Online representatives are available to assist you with your technical
questions.



Beagle Bros. Service: APIIVEN

Access Beagle Bros.'s section of the Apple Il Vendor Forum for support for TimeOut and other
Appleworks enhancement products.



Beame & Whiteside Service: BEAME

Beame & Whiteside announces new products, answers technical questions and provides information
relating to TCP/IP networking in its section of the Windows Networking A Forum.



BeBop Service: BEBOP

BeBop supports its music application products such as LimeLight and MiniMelodies in its section of the
MIDI D Vendor Forum.



Benchmark & STDS Forum Service: BENCHM

Benchmark & STDS Forum addresses PC performance measurements and standards. Participants
include computer designers, manufacturers, engineers, MIS professionals, consultants, VARs/Systems
Integrators and end-users, as well as manufacturers of performance analysis software and benchmarks.
Individuals and companies can discuss aspects of PC performance, measurement technology and
productivity. Members are encouraged to enter this learning environment and share their expertise and
technical knowledge. Questions and opinions are always welcome.



Bennet-Tec Service: BENNETTEC

Bennet-Tec, developer of custom controls and libraries (VBXs and DLLs) for Windows, supports its
product ALLText in its section of the Windows Components A Forum. Demos and other files related to
Bennet-Tec's products are available in the library.



Berkeley Systems (Macintosh) Service: ADMAC

Berkeley Systems provides technical support in the Mac B Vendor Forum for After Dark, ScreenKeys,
Stepping Out I, outSPOKEN, inLARGE and inTOUCH.



Berkeley Systems (Windows) Service: ADWIN

Berkeley Systems produces After Dark for Windows, a screen saver program for the Windows 3.0
environment. After Dark for Windows is supported in the Berkeley Systems section of the Windows Third
Party Applications C Forum.



Best Data Service: MODEMVEN

Best Data supports Smart One users and enables members to receive new software updates and exciting
products in its section of the Modem Vendor Forum. Tips and utilities are also available in the library.



Best Power Technology Service: BEST

Best Power supports its line of UPS monitoring products in its section of the Novell Vendor A Forum.



Betacorp Technologies Service: CDVENB

Betacorp Technologies supports its products in its section of the CD-ROM B Vendor Forum.



Beyond, Inc. Service: BEYOND

Beyond representatives are available in the Beyond, Inc. section of PC Vendor C to answer your
questions about BeyondMail.



Big D Service: GRAPHAVEN

Big D, manufacturer of state-of-the-art raytracing products, offers support files, upgrades and tips on its
products in the Graphics A Vendor Forum.



Big Noise Software, Inc. Service: MIDIAVENDOR

Big Noise Software provides support for its MIDI-based products in the MIDI A Vendor Forum. Its products
include Cadenza for Windows, MIDI MaxPak and the Big Noise Editor/Librarian.



Bitstream Service: BITSTREAM

Bitstream produces a complete line of fonts and typographics-related products for the desktop publishing
and word processing markets. Support for Bitstream fonts and products, including MakeUp, Type
Essentials and Facelift, can be found in the Bitstream section of the Desktop Publishing Vendor Forum.



Black Belt Systems (Amiga) Service: AMIGAVENDOR

Black Belt Systems provides the Amiga technical community with highly sophisticated and unusual
hardware and software. These products are supported in Black Belt Systems' section in the Amiga Vendor
Forum.



Black Belt Systems (Animation) Service: ANVENA

Black Belt Systems, an image manipulation software company, supports its products such as
Winlmages:Morph and Winlmages:Fx in its section of the Animation A Vendor Forum.



Black Ice Software Service: BLACKICE

Black Ice supports its software products, including providing technical support and sales information, in its
section of the Windows 3rd Party Applications B Forum. The library contains product demos and bug

fixes.



Block Financial Software Forum Service: BLOCKFS

The Block Financial Software Forum provides support and customer service for users of Managing Your
Money and TaxCut software programs. Members can communicate directly with Block Financial's
Technical Support and Customer Sales & Service staff, as well as other users of the software. Answers to
frequently asked questions, program updates and helpful shareware programs contributed by members
are available in the library.



Blue Lance Service: NVENA

Blue Lance supports its network management and administration applications such as LT Auditor, LT
HelpDesk and LT Stat in its section of the Novell Vendor A Forum.



Blue Ribbon Service: BLUERIBBON

Blue Ribbon supports SuperJAM!, its interactive music software, in its section of the MIDI C Vendor
Forum.



Blyth Software Forum Service: BLYTH

The Blyth Software Forum is for those who are interested in Blyth's database programs and products.
This forum provides Blyth users with technical support, as well as the ability to contact other Blyth users
to share experiences and knowledge about the database products. Members are encouraged to share
files through the various libraries contained in this forum.



BMDP Statistical Software Service: PCVENI

BMDP sponsors this section in the PC Vendor | Forum to provide online support for its family of statistical
software products. BMDP representatives are available to answer questions, and BMDP product users
share their experience and knowledge.



Boca Research Service: BOCA

Boca provides support for its Boca modem line in its section of the Modem Vendor Forum.



BocaSoft Service: BOCASOFT

BocaSoft supports its products such as BocaSoft WipeOut screen saver and BocaSoft System Sounds
audio program in its section of the OS/2 VVendor Forum.



Bookmaker Corporation Service: BOOKMAKER

Bookmaker Corporation supports ClickBook for Windows and Macintosh in its section of the Windows 3rd
Party Applications F Forum. The library contains product information as well as hints, suggestions, new
layouts, product updates/patches and other useful information and files.



Borland Applications Forum Service: BORAPP

Members of the Borland Applications Forum will find support for Borland's SuperKey, Turbo Lightning,
Reflex, ObjectVision, Sprint and SideKick. Also supported are Borland's line of Simplify products including
SideKick for Windows.



Borland C++/DOS Forum Service: BCPPDOS

In this forum, users of software by Borland International exchange tips, techniques and any other
information directly related to programming with Turbo Prolog, Turbo C, Turbo C++, Turbo Assembler and
Turbo Debugger. For information about C and C++ for Windows, see Borland C++/Windows/OS2
Forum.



Borland C++/Windows/OS2 Forum Service: BCPPWIN

This forum, operated by Borland's Technical Support Department, provides support for users of Borland's
C, C++ and related programming tools in the Windows and OS/2 environments. Here you can meet with
other programmers and discuss topics from Borland Windows and OS/2 programming tools to advanced
Wndows and OS/2 programming. Numerous files about Borland's programming tools for Windows and
OS/2 are available for viewing or downloading. For information about C, C++ and Assember for DOS
environments, see Borland C++/DOS Forum.



Borland dBASE/DOS Forum Service: DBASE

Whether you use dBase as a database program or as a development tool, join the Borland dBASE/DOS
Forum to obtain support for all versions of dBASE II, Il , IV and V. Besides getting help with using
dBASE's features, you can learn about how to use dBASE with various 3rd party utilities and how to
create runtime programs. Also find out how to join a dBASE user group in your area. For more
information on dBASE for Windows, see the Borland dBASE/Windows Forum.



Borland dBASE/Windows Forum Service: DBASEWIN

The Borland dBASE/Windows Forum is for users of Borland's dBASE for Windows database program.
Discussion topics include installation, programming, Navigator, what's new and printing. The libraries
contain add-on utlilites and programming tips.



Borland Delphi Forum Service: DELPHI

The Borland Delphi Forum supports users of the Pascal programmer language and related software.
Sections in the forum include Delphi IDE, Delphi VCI, Delphi Database, Object Pascal, VBX Controls,
Debugger/Tools, TurboVision and more.



Borland Development Tools Forum Service: BDEVTOOLS

Operated by Borland's Technical Support Department, this forum supports Borland development tools
such as Paradox Engine for C++ and Pascal, Brief and Interbase. All kinds of developers participate in
this forum to learn about using these Borland products and how to improve their individual applications.
The libraries are stuffed with files aimed at helping developers solve problems and improve productivity.



Borland Gmbh Forum Service: BORGER

Borland Gmbh provides technical support for Borland's German-speaking customer base. Members
correspond in German with other members and with representatives from Borland. Files are available in
the libraries that provide additional support for Borland's German products. For additional Borland
support, see the Borland International area.



Borland International Service: BORLAND

In this area users of Borland software can obtain information about Borland International. Included are a
what's new section containing Borland press announcements and other news, company and product
information, and employment opportunities. The section also contains an R&D suggestion box and ten

forums.



Borland Paradox DOS Forum Service: PDOXDOS

The Borland Paradox DOS Forum is for users of Borland's Paradox database program in the DOS
environment. Discuss topics such as installation, networking, updates, programming tips, and
troubleshooting with Borland's Technical Support Department. Libraries contain enhancement programs
and product information.



Borland Paradox Windows Forum Service: PDOXWIN

The Borland Paradox Windows Forum is for users of Borland's Paradox database program in the
Windows environment. Support can also be otained for Borland's ObjectPAL. Members can discuss topics
such as installation, networking, updates, programming tips, and troubleshooting with Borland's Technical
Support Department. Libraries contain enhancement programs and product information.



BOS Service: PCVENK

BOS offers technical support, product information, product update, demos and patches in its section of
the PC Vendor K Forum. BOS customers are encouraged to provide feedback in the message area.



Bowker (Reed) Electronic Publishing Service: CDVENA

Bowker Electronic Publishing, a publisher of CD-ROM reference databases, supports its products in the
CD-ROM A Vendor Forum. Bowker's product line includes titles for library, bookseller, legal, scientific and
corporate markets.



Brightwork Development Service: BRIGHT

Brightwork Development provides support for the following products in its support section of the PC
Vendor D Forum: Sitelock, PS-Print, NetRemote, LAN Support Center and LAN Automatic Inventory.



Btrieve Technologies Forum Service: BTRIEVE

Discuss Btrieve's product line in the Btrieve Technologies Forum. Members chat with other members in
regularly scheduled live conferences about the world of database development. Product information,
press releases, current upgrades, technical reference information and utilities are available in the library.



Bureau of Electronic Publishing Service: CDVENA

The Bureau of Electronic Publishing develops best-selling multimedia products which are distributed
through general and specialty mail order houses, computer dealers and distributors and retail chains. The
Bureau's products include Monarch Notes, Monarch Notes On Floppy, Multimedia World Fact Book, Great
Literature, The Complete Dickens, The Complete Twain, Between Heaven and Hell, US History, Countries
Encyclopedia, History Of The World and Best of the Bureau. The Bureau of Electronic Publishing
supports its popular CD-ROM titles in its section of the CD-ROM A Vendor Forum.



Business BASIC SIG Service: GENCOM

Technical tips, articles, press releases and more information related to Business BASIC SIG are available
in the General Computing Forum.



Butterworth Legal Service: PCVENJ

Butterworth Legal supports its line of print and electronic law information products in PC Vendor J Forum.



Buzzwords International Service: BUZZWORDS

Buzzwords International supports its line of Windows software products including Turbo Translator and
dANALYST Gold in its section of the Windows 3rd Party D Forum.



Byte by Byte Service: ANVENA

Byte by Byte provides 3D design and visualization software for both Macintosh and MS-DOS platforms.
Byte by Byte supports its products including Sculpt and Envisage 3D in its section of the Animation A
Vendor Forum.



CA Application Development Forum Service: CAIDEV

Computer Associates sponsors this forum primarily for users of CA application development solutions.

CA products discussed in the message section include CA-dBFast, a Windows database program, and
CA-Realia mainframe-compatible products. Find out how others are using the software and how you can
apply their experiences to your own developmental needs. Representatives from CA are online to
answer technical quesitons about specific applications or problems. For information on additional CA
products, see the CA Clipper Forum, CA Productivity Solutions Forum and CA-SimplyForum.



CA Clipper Forum Service: CLIPPER

If you use Clipper to develop your own database applications, be sure to join the CA-Clipper Forum to
learn more about Clipper and to offer tips on Clipper usage to other users. This forum supports many
topics of discussion about Clipper, including the program itself and its use with utilities and LAN products.
Learn how other members are using Clipper and get expert advice from CA representatives to fine-tune
your own projects. For information on otherl CA products, see the descriptions for the CA Application

Development Forum, CA Productivitiy Solutions Forum, and CA-Simply Forum.



CA-Clipper Germany Forum Service: CLIPGER

The CA-Clipper Germany Forum supports the German-speaking customer base in Germany, Switzerland
and Austria. Members can directly communicate in German with CA's technical and marketing staff or
browse the forum's libraries for German programs and support. For additional CA support, see the CA

Micro Germany Forum.



CA Micro Germany Forum Service: CAMICRO

The Computer Associates GmbH Forum provides technical support for German-speaking users of
German-language products like the C++/CommonView, CA-Cricket Family, dbFast, Realizer,
Superproject, Textor and UpToDate. The libraries contain drivers, upgrades and utilities. For information
on programming with CLIPPER, visit the CA-Clipper Germany Forum.



CA Productivity Solutions Forum Service: CAIPRO

The CA Productivity Solutions Forum, sponsored by Computer Associates, provides support to users of
various CA programs such as CA-SuperCalc spreadsheet, CA-SuperProject project management and
CA-Cricket Family graphics package. Get technical help from CA representatives and other members for
your current applications, or learn more about other CA products that work with your current system. For
information on other CA products, see the CA Application Development Forum, CA Clipper Forum and

CA-Simply Forum.



CA-Simply Forum Service: CASIMPLY

Computer Associates provides support for its line of CA-Simply software products in the CA-Simply
Forum. CA Simply produces money management products such as CA-Simply Tax, a tax preparation
program for Windows and DOS; CA-Simply Money, a personal finance package for Windows; andCA-
Simply Accounting, a small business accounting package for Windows, Macintosh or DOS. For
information on other CA products, see the CA Application Development Forum, CA Clipper Forum and CA
Productivity Solutions Forum.



CA Visual Objects Forum Service: VOFORUM

In this forum Computer Associates supports CA-Visual Objects, a unique application development tool
for Windows. CA-Visual Objects is an object-oriented development system for creating both applications
and dynamic link libraries that run on a variety of platforms. Although this forum was developed for CA-
Visual Objects users, anyone interested in developing database applications will find it useful. Members
can discuss programming tips and techniques with fellow developers and routines and applications are
available in the library to save members valuable development time.



Cabletron Systems, Inc. Service: CTRON

Cabletron Systems, Inc. offers this forum to inform and support users of LAN services and products
developed and manufactured by Cabletron for Ethernet, Token Ring and FDDI networks. Learn more
about Cabletron's exclusive Integrated Network Architecture (INA) that allows you to build and manage a
global, distributed network of interconnected LANs that work together regardless of which media type or
network standard is used.



CACI Service: CACI

CACI supports Comnet lll in its section of the LAN Vendor Forum. Comnet Il is a simulation application
that allows computer network analysts to build simulation models of their networks without programming.
Comnet Ill provides a graphical user interface for building models, interaction during the simulation and
evaluation of output. Comnet Ill is available for PC-Windows, OS/2 and most UNIX workstations.



CADD/CAM/CAE A Vendor Forum Service: CADDAVEN

CompuServe CADD/CAM/CAE A Vendor Forum provides members with support for computeraided
design, manufacturing and engineering software and hardware. Over 20 vendors participate in the
CADD/CAM/CAE Vendor Forums. Members can post messages to the vendors or access help files,
programs or patches for the vendors' products. Libraries contain files devoted to specific software
releases, news releases from vendors, and other useful information. Visit the forums listed below for
support from individual vendors. Individual vendor descriptions can be found in this section. For locating a
vendor by product or company name, visit the Support Directory.



CADD/CAM/CAE B Vendor Forum Service: CADDBVEN

CompuServe CADD/CAM/CAE B Vendor Forum provides members with support for computeraided
design, manufacturing and engineering software and hardware. Over 20 vendors participate in the
CADD/CAM/CAE Vendor Forums. Members can post messages to the vendors or access help files,
programs or patches for the vendors' products. Libraries contain files devoted to specific software
releases, news releases from vendors, and other useful information. Visit the forums listed below for
support from individual vendors. Individual vendor descriptions can be found in this section. For locating a
vendor by product or company name,visit the Support Directory.



CADENCE Forum Service: CADENCE

The CADENCE Forum, brought to you by Miller Freeman Publishing, is a supplement to CADENCE
Magazine and provides support for Autodesk's AutoCAD application. Download source code from the
magazine as well as updates, upgrades and helpful hints from the forum's libraries. Also, you can address
questions and comments directly to CADENCE Magazine's editors.



Cadkey, Inc. Service: CADKEY

Cadkey provides support for its full line of computer-aided design software in the Cadkey section of the
CADD/CAM/CAE A Vendor Forum.



CADLink Service: CADDVEN

Obtain support for SignLab, CADLink's Sign-making technology, in the CADLink section of the
CADD/CAM/CAE A Vendor Forum.



Caere Service: CAERE

Caere supports its products such as OmniPage, PageKeeper and OmniScan in its section of the DTP
Vendor B Forum. Caere provides information about its products and assists its product users on Windows
and Macintosh platforms.



CAl/ColorAge Service: DTPVENDOR

CAl/ColorAge produces and provides technical support for Freedom of Press, a device-independent

PostScript language compatible multi-platform interpreter, in the CAl/ColorAge section of the Desktop
Publishing Vendor Forum.



Calera Recognition Software Service: CALERA

Calera Recognition Systems provides online support for its Windows optical character recognition
product, WordScan, in its section of the Windows 3rd Party E Forum.



Caligari Service: CALIGARI

Caligari supports its products in the Graphics C Vendor Forum.



Campbell Services Service: ONTIME

Campbell Services produces and supports OnTime for Windows, a personal information manager, in the
Campbell Services section of the Windows Third Party Applications C Forum.



Canon Support Forum Service: CANON

Visit the Canon Support Forum to receive technical support directly from Canon's Help Desk staff. The
Canon Peripheral Forum provides support for Canon products such as Laser Beam printers, Bubble Jet
printers, Personal Computers and Scanners. This forum is an online supplement to Canon's support,
providing a direct link between you and the staff at Canon. Visit this forum to communicate with other
users of Canon peripherals to share information and ideas and exchange helpful hints.



Canopus Research Forum Service: CANOPUS

The Canopus Research Forum provides a place for computer users to come together to discuss industry
trends, technologies and products. Find out which products are deemed hot by computer users around
the world and which are not. Read the latest issues of the Canopus Report, written by Canopus
Research President Wil Zachmann, and The Cheifet Letter, a newsletter produced by the Computer
Chronicles television show. This forum also features honored guests from all areas of the computer
industry.



CANTAX Service: CANTAX

Support for CANTAX personal and professional products is available in the CANTAX section of the PC
Vendor K Forum. Product information, technical tips and QA reports are available. A QA report for each
product is updated weekly.



Canyon Software Service: WINAPG

Canyon Software provides technical support for its products including Drag And File and Drag And Zip in
its section of the Windows 3rd Party Applications G Forum. From its library, download the latest
shareware versions of the programs and bug fixes.



Carmel Software Service: CARMEL

Carmel Software Engineering developed Central Point Anti-Virus for Central Point Software and Microsoft
Anti-Virus for DOS 6. Carmel Software supports its products in the NCSA Vendor Forum.



Carry Associates Service: CARRY

Carry Associates support IniMaint, SysMaint, MultiMaint and AccessWPS in its section of the OS/2 B
Vendor Forum. The library contains product information, announcements, update and order information,
copies of shareware and tips and hints on using Carry Associates products.



Casady & Greene Service: CASADY

Obtain support for Casady & Greene's font manager, Fluent Fonts, in its section of the DTP Vendor B
Forum.



CASE - DCI Forum Service: CASEFORUM

The CASE - DCI Forum, sponsored by Digital Consulting, Inc., is available for software developers using
CASE tools. From novices to more experienced users, members share information and helpful tips on
using CASE tools anywhere in the development process. Through this forum, users keep informed about
educational events sponsored by Digital Consulting and about CASE-NET, an international CASE user
group.



Casio B.0O.S.S. Service: PALMTOPA

Casio Inc. provides support for its Casio B.O.S.S. line of electronic organizers in the Casio B.O.S.S.
section of the Palmtop A Vendor Forum.



Casio Z-7000 Service: PALMB

Casio supports discussions and offers files related to the Casio Z-7000 in its section of the Paimtop B
Vendor Forum.



CBIS, Inc. Service: CDVENB

CBIS invites queries and comments about CBIS's CD-ROM related products and services including
Network OS, CD Connection and Desk to Desk in its section of the CD-ROM B Vendor Forum. Files
related to these products are available in the forum library.



CD-ROM A Vendor Forum Service: CDVENA

Over 30 vendors provide members with support for CD-ROM products in the CompuServe CD-ROM
Vendor Forums. Members can post messages to the vendors or access help files, programs or patches
for the vendors' products. Libraries contain files devoted to specific software releases, news releases
from vendors, and other useful information. Visit the forums listed below for support from individual
vendors. Individual vendor descriptions can be found in this section. For locating a vendor by product or
company name, visit the Support Directory.



CD-ROM B Vendor Forum Service: CDVENB

Over 30 vendors provide members with support for CD-ROM products in the CompuServe CD-ROM
Vendor Forums. Members can post messages to the vendors or access help files, programs or patches
for the vendors' products. Libraries contain files devoted to specific software releases, news releases
from vendors, and other useful information. Visit the forums listed below for support from individual
vendors. Individual vendor descriptions can be found in this section. For locating a vendor by product or
company name, visit the Support Directory.



CD-ROM Forum Service: CDROM

For information about CD-ROM technology, reviews of seminars and conference sessions, a calendar of
upcoming CD-ROM events, comparisons of CD-ROM applications and product announcements, try the
CD-ROM Forum.



CE Software Service: MACAVEN

Access the CE Software support section of the Mac A Vendor Forum to obtain technical support for CE
Software's full line of Macintosh products. These products include QuickMail, QuicKeys, Disktop, Alarming
Events, Amazing Paint and CalendarMaker.



Central Coast Software Service: AMIGAVENDOR

Central Coast Software provides support for its Amiga utility titles including Quarterback, Quarterback
Tools, DOS 2 DOS and MAC 2 DOS products within the Amiga Vendor Forum.



Century Software Service: CENTURY

Century Software supports its product line in the LAN A VVendor Forum. The library section contains tips,
patches, product updates and TERM scripts.



Cheyenne Software Service: CHEYENNE

Chyenne Software supports all its products in the Cheyenne Software Forum. You can get technical
support directly from Cheyenne and interact with others who use Cheyenne products. In addition, the
libraries contain product literature and other information that you can download.



CHIP Magazin Forum Service: CHIP

Readers of the German CHIP magazine can download shareware programs and selected highlights, and
receive information about tools, drivers and trends in the CHIP Magazin Forum. Members will find an

overview of all utilities and shareware for DOS, Windows and OS/2 that has been presented in previous
CHIP editions.



Chrisalan Designs Service: WINAPB

Chrisalan Designs supports just BUTTONS for all Windows platforms in its section of the Windows 3rd
Party Applications B Forum. The latest version of just BUTTONS, updates, add-ons and samples are
available in the library.



CiC Service: COMINT

CIC offers support for its Handwriter Recognition System and PenDOS Operating Environment in the CIC
section of the Pen Technology Forum.



Citrix Systems Forum Service: CITRIX

Citrix provides technical support and product information for its product line including WinView, CMU,
NAS and others. Press releases, literature, files and drivers are available to download from the library
sections.



Clarion Software Forum Service: CLARION

Clarion Software provides technical support and discussion areas for its family of database development
products and compilers. Find support for Clarion Database Developer, Clarion Professional Developer,

Personal Manager (Personal Developer), Report Writer and the TopSpeed Compilers (C, C++, Modula 2
and Pascal) in the Clarion Forum.



The Clarion Tech Journal Service: PCYEND

The Clarion Tech Journal is the first and only technical magazine devoted to supporting the users of
Clarion Professional Developer. The journal features innovative, up-to-date technical articles covering all
aspects of the Clarion database development environment and programming language. Access its
section of the PC Vendor D Forum to receive information regarding the publication.



Claris Corporation Forum Service: CLARIS

The Claris Corporation Forum offers information about Claris and its cross-platform products. Members
will find news and press releases on Claris products, platform-specific technical information, updates and
demos. Members will also have the opportunity to post questions to a Claris Technical Support
representative or an experienced Claris Forum member.



Claris France Forum Service: CLARFR

French-speaking CompuServe members can access both technical and marketing information for Claris
products in the Claris France Forum. The forum contains a section for each Claris product, plus a private
section for Claris developers called "Bibliotheque CSA."



Claris Macintosh Forum Service: MACCLARIS

The Claris Macintosh Forum provides support for its products such as FileMaker Pro, ClarisWorks,
Clarislmpact, ClarisDraw, Claris Organizer, The Claris Clear Choice line, MacWrite and more. In the
product libraries, members can access press releases, the latest product versions, updates, demos and
answers to commonly asked questions. In the product message areas, members can get solutions to
product needs from technical personnel and experienced product users.



Claris Techinfo Database Service: CLATECH

The Claris TechInfo Database is a searchable database with over 3,000 articles and technotes about
Claris products and services. Members can search for files by such criteria as product name, operating
environment and problem/subject title. The Techinfo Database offers fact sheets, technical information
and task-specific solutions for all Claris products.



Claris Windows Forum Service: WINCLARIS

The Claris Windows Forum supports products such as FileMakerPro, ClarisWorks, Clarisimpact and
more. In the product libraries, members can access press releases, latest product version information,
product demos, printer and video drivers, answers to commonly asked questions and more. In the product
message area, members can get solutions to product needs from technical personnel and experienced
product users.



Clear Software Service: CLEARSOF

Clear Software develops and markets software tools to automate flowcharting. Clear Software's product
line includes allCLEAR for DOS or Windows and CLEAR for C or dBase. Clear Software supports its
products in the Graphics C Vendor Forum.



Cobb Group Applications Forum Service: ZNT:COBBAPP

The Cobb Group Applications Forum provides problem-solving tips and downloadable software for users
of Lotus 1-2-3, DOS, and MicroSoft Windows. Get advice from the experts and answers to common
questions about your favorite applications. Library sections include downloadable text from Cobb Group
journals, utilities and shareware. Part of ZiffNet.




Cobb Group Programmers Journal Forum Service: ZNT:COBBPROG

The Cobb Group Programmers Journal Forum provides downloadable files and source codes archived
from the Cobb programming journals for Pascal, C, C++, Paradox and dBase users. The forum is built
on 12 Cobb language-specific journals. The message board and keyword-searchable library sections
are organized by programming language. Part of ZiffNet.




Coda Music Software Service: CODA

Support for Finale and MusicProse products can be found in the Coda Music Software section of the MIDI
B Vendor Forum. Representatives are available to provide technical assistance.



CodeHead Software Service: ATARIVEN

CodeHead Software produces utility and productivity software for the Atari ST. CodeHead provides
support for these products in its section of the Atari Vendor Forum.



Cogent Data Technologies Service: COGENT

Cogent Data Technologies supports its E/Master family of Ethernet LAN adapters for EISA, ISA and MCA
bus machines in its support section of the PC Vendor G Forum.



Cognetics Service: COGNETICS

Hyperties, an industrial-strength hypertext and multimedia product for the IBM-PC, is supported in the
Multimedia Vendor Forum. Representatives from Cognetics are available online to provide technical
assistance.



Cognitech Service: WINAPE

Cognitech provides online support for its family of Windows software productss in its section of the
Windows 3rd Party Applications F Forum.



Cognos Forum Service: COGNOS

Users and potential users of Cognos products such as PowerHouse, PowerPlay, Impromptu and Axiant
are invited to join the Cognos Forum. The forum has separate sections for Cognos' main product lines as
well as several general interest sections. Files are continually being added to the library and members are
encouraged to contribute their own files. An active message board and online conferences are also
available.



Collabra Service: WINAPG

Collabra Software supports its products in its section of the Windows 3rd Party Applications G Forum.



Color Computer Forum Service: COCO

The TRS-80 CoCo Users Group provides independent support for owners and operators of the TRS-80
Color Computer and related peripherals. Technical information, programming examples, and a forum
where CoCo owners can meet and discuss problems and desires are also included.



Colorado Memory Systems Service: PCVENF

Address technical issues regarding Colorado Memory Systems products and access troubleshooting,
compatibility, installation and product information in the PC Vendor F Forum. The library contains tape
software upgrades, patches, text files, utilities and troubleshooting hints.



Command Software Service: FPROT

Command Software supports its security products in the NCSA Vendor Forum. Command Software's
product line includes F-PROT Professional (virus identification software), NET-PROT (NetWare aware
anti-virus NLM), SECURITY GUARDIAN (a PC data security program), LANGARD (a LAN data security
program), and FREEZE! (a software-only boot protection program).



Command Software Systems Service: PCVENF

Command Software Systems, developer of security and anti-virus software, will answer your technical
questions and provide product information in its section of the PC Vendor F Forum. Its product line
includes TheEMCEE, F-PROT, FREEZE!!, Security Guardian and LANGARD.



Commodore Application Forum Service: CBMAPP

The Commodore Application Forum disseminates information and support to users of Commodore 8-bit
computers, including terminal and bulletin board software, word processing, speech synthesis and
education. Programming and technical information on the C-128, C-64 and various public domain
programs are also available.



Commodore Arts and Games Forum Service: CBMART

Commodore Arts and Games Forum is an interactive electronic forum dedicated to creative and
entertainment applications for the Commodore 8-bit line of computers, including games, graphics and
music. Support is also provided for all games and Geos programming.



Commodore Newsletter Service: CBMNEWS

The Commodore Business Machines Newsletter offers information on Commodore computers direct from
the manufacturer, including new product announcements, software updates and user group information.
You can also visit the Commodore Service Forum, where CBM representatives provide assistance to
Commodore computer owners.



Commodore Service Forum Service: CBMSERVICE

Commodore Service Forum is staffed and maintained by Commodore Business Machines, Inc. and offers
direct customer support for all Commodore computer models. There are no data libraries, but message
and conferencing facilities are provided.



Compaq Connection Service: COMPAQ

The Compaqg Connection provides access to support and information about Compaq products. The
Connection contains two information sections: a Product Support Services section where you can find
information about available support services for Compaq products and an Authorized Training Information
section which contains product training information for users and resellers. From the Connection, you
can access the Compag Forum for technical support and to download files for Compaq hardware
products. The Compaq Independent Hardware and Software Vendors (ISHV) Forum is accessible from
the Connection and is only available for Compaq's licensed vendors. For more information about the
Compagq Forum, see its description in the Directory.



Compaq Forum Service: CPQFORUM

For technical support for your Compaq hardware components, join the Compaqg Forum, an integral part of
the Compaq Connection. Compagq, which manufactures PC systems and desktop, portable, laptop and
notebook personal computers, sponsors this forum enabling you to ask questions and receive answers
from Compagq representatives and other expert users. Besides message sections for each type of
component Compaq manufactures, a Customer Service section is also available for your nontechnical
quesitons. For additional information and services from Compagq, see the Compag Connection
description in the Directory.



Compatible Systems Service: LANVENDOR

Compatible Systems provides technical support and facilitates communication among its product users in
the LAN A Vendor Forum. The library contains downloadable files such as product software, technical
publications, release notes and other relevant user information.



Complementary Solutions, Inc. Service: TELEMATE

Frightened of telephone fraud or want a PC-based system which manages your company's phone system
more efficiently? Complementary Solutions offers the TELEMATE Telemanagement System which
includes TELEMATE Call Accounting (a software call management solution for companies of all sizes),
TELEMATE FraudFighter (software designed to learn normal calling patterns and spot the telltale signs of
hackers) and TELEMATE Facilities Manager (comprehensive management software for telecom and
facility managers). The company supports its products in the Complementary Solutions section of the PC
Vendor D Forum. Technical bulletins, product descriptions, news releases, demo disks and application

tips are available in the library.



Component Software Service: MACBVEN

To obtain assistance with Component Software products such as Icon Factory, Intelligent Developer,
PictureAccess, SuperPalette and StepAhead, access the Component Software section of the Mac B
Vendor Forum.



Compton's NewMedia Service: CDVENA

Compton's NewMedia supports its products such as Compton's MultiMedia Encyclopedia, Algebra Made
Easy and the Berenstain Bears Early Learning Series in its section of the CD-ROM A Vendor Forum.



CompuAdd Forum Service: COMPUADD

The CompuAdd Forum offers complete support for CompuAdd systems from CompuAdd's technical
support and engineering staffs. You will find information in the message section about all CompuAdd
systems including desktops, laptops, notebooks and Sparc-compatible CPUs. Check out the library
section to find support for the collection of diagnostics and setup utilities that are shipped with each
CompuAdd system, as well as press releases about the products and vendor locations.



Computer Animation Forum Service: GRANIMATION

Computer Animation Forum contains many of the animation files created and distributed by online
developers. Members correspond with each other, share tips and disseminate samples of their animation
work.



Computer Art Forum Service: COMART

The Computer Art Forum covers images generated by or created on a computer using a paint or drawing
program. Special workgroups for popular programs such as Tempra and Painter are quite active, a
Graphic Novels team is creating online story art, and the Beginner's Studio helps people learning to draw
and paint. Special GIF images, such as 3D and multi-image GIFs, can be found here as well.



Computer Club Forum Service: CLUB

Computer Club Forum is the home for users of computers no longer supported by the manufacturers, or
which have no specific forum dedicated to their hardware on CompuServe. Computers supported in
CLUB include Actrix, Adam, Amstrad, Apricot, Eagle, Kaypro, Ohio Scientific, Panasonic, Sanyo, all
Timex/Sinclair hardware and the Victor 9000, although users of other computer systems are always
welcome.



Computer Knacks Service: WINAPG

Computer Knacks supports its products such as iniScript in its section of the Windows 3rd Party
Applications G Forum. Product information, announcements, application notes, evaluation software and
notes are available in the library.



Computer Library Online Service: COMPLIB

Computer Library Online is a family of information retrieval services designed to provide a complete
reference and assistance resource for computer users. Computer Library Online is comprised of three
services: Computer Database Plus, Computer Buyer's Guide and Support on Site. Computer Database
Plus lets you retrieve computer-related articles in full text and abstract form from a wide arrray of
computer publications and other magazines and journals. Computer Buyer's Guide lets you retrieve
specifications for computer and communications products and detailed information on their
manufacturers, as well as shop for products from direct market vendors. Support on Site lets you retrieve
the latest advice and software updates that you need to solve problems with your favorite programs.
Computer Library Online services are intended to be complementary. You can use Computer Buyer's
Guide to find specifications, pricing and sometimes even purchasing information for products that you've
read about in Computer Database Plus. You can find reviews in Computer Database Plus for products
that you've located in Computer Buyer's Guide and you can get continuously updated support for software
from Support on Site. $



Computer Life Forum Service: LIFEFORUM

Computer Life Forum, from Computer Life Magazine, is for people who use computers for everything from
home finances to e-mail communication. Members can give immediate feedback to Computer Life editors
about new stories, features, reviews and columns in the magazine, join special online events conducted

by the editors, download quality software, and chat with people involved in every facet of personal
computing.



Computer Peripherals, Inc. Service: COMPUTERPERIPH

Computer Peripherals provides support for its modems in its section of the Modem Vendor Forum.



Computer Presentations Inc. Service: CPI

Computer Presentations Inc. produces a series of image processing applications for the Windows
environment including Color Lab and Image Prep, which are supported in the CPI section of the Windows
Third Party Applications B Forum.



Computer Resellers News Forum Service: CRN

Read and discuss the latest happenings in the computer industry with computer-industry reporters,
editors and the news makers themselves in the Computer Resellers News Forum. Computer Resellers
News, a weekly newspaper giving an inside view of the computer industry, is known for its thorough
coverage of marketing and distribution, company finances, new products and reviews.



Computer Shopper Forum Service: ZNT:COMPSHOP

The Computer Shopper Forum is where shoppers go for information about buying computer products.
The forum includes buying advice sections for systems, peripherals and software; sections about
technology trends; and areas where you can get advice from Computer Shopper editors and columnists.
Download related threads, buying guides and lists of buying tips. Part of ZiffNet.




Computer Tyme Service: COMPTYME

Computer Tyme supports products such as MarxMenu and the Network Survival Kit in its section fo the
Novell Vendor Forum.



Computers On Television Forum Service: PCTV

Computers On Television is an online community of individuals that gather some of their computer
knowledge from watching television. Members can ask questions about the shows, exchange messages
with the hosts and producers, and find answers to questions that the guests may not have answered. The
exchange of information in this forum will affect what is on future shows. Some of the programs currently
included are Computer Chronicles, MacTV and Computer Classics. Stay tuned -- more shows will be
added!



Concurrent Controls, Inc. Service: NVENA

Concurrent Controls provides support within the Multi-User DOS section of the Novell Vendor A Forum.



Connect Software Service: EMCONNECT

Connect Software provides support for E-Mail Connection, a software application to integrate E-Mail
systems, in its section of the Windows 3rd Party Applications B Forum.



Connectix Service: MACAVEN

Connectix supports its HAND-Off Il, MAXIMA, Mode32, MC73 PMMU and Virtual in the Mac A Vendor
Forum.



Contemporary Motion Images Forum Service: ENERGY

The Contemporary Motion Images Forum offers motion video files in the AVI (Audio Video Interleaved)
format and thumbnail previews of the videos in GIF (Graphics Interchange Format), from the collections of
Energy Products, one of the world's leading sources of digital film clips.



CONUG,; Inc. Service: NVENA

CONUG provides support within the Multi-User DOS section of the Novell Vendor A Forum.



Cool Shoes Software Service: MIDIBVEN

DOS-based interactive music software such as Drummer and Sound Glass is provided and supported by
Cool Shoes Software. Visit the MIDI B Vendor Forum for technical support and guidance by Cool Shoes
Software representatives.



Corel Applications Forum Service: CORELAPPS

Join the Corel Applications Forum for technical support for graphics products such as CorelDRAW! 2.x
and 3.0, CorelDRAW! for OS/2 and CorelSCSI. Each product has a separate message section enabling
representatives from Corel and other expert users to quickly find and answer your questions. A
Customer Service section answers nontechnical questions, and a Media Relations section contains press
releases and information about new products, special contests and events.



Corel Ventura Forum Service: VENTURA

Sponsored by the Corel Corp., this forum provides a place for users of Corel Ventura software products to
communicate and get the most out of their software. Software supported includes Ventura Publisher and
Ventura Database Publisher. Libraries contain public domain software, documentation, commonly asked
questions, their answers and more. In addition to applications of the software, messages cover design
tips and tricks, utilities and third party software, printers and other hardware used with the software, the
different operating systems and environments running the software, printer fonts, patches and fixes.



CoStar Corporation Service: COSTAR

Find support for CoStar Corporation's printing products in the CoStar section of the Mac C Vendor Forum.
CoStar develops small specialty printers and software for labels and envelopes including LabelWriter (a
palm-sized label printer) and AddressWriter (a printer designed specifically to print envelopes, postcards
and labels).



CP/M Forum Service: CPMFORUM

The CP/M Forum is dedicated to users of the CP/M 8-bit and 16-bit computer operating systems.
Members exchange information and discuss problems with other CP/M users. In addition to discussing
CP/M itself, programs that run on CP/M computers such as word processors and database programs are
discussed.



CPV Datansysteme Service: PCIND

CPV Stollmann is supporting its modems and ISDN products in the PC Industrie Forum. New drivers and
various info-files can be downloaded from the library.



Creative Digital Systems Service: CDSPDADEVS

Creative Digital Systems supports its software products such as ViewFrame and ScriptLink as well as the
PDA Developers Magazine in its section of the Newton Vendor Forum. Creative Digital Systems publishes
and resells a variety of PDA software development tools including debuggers, toolkits, books, language
systems and electronic references.



Creative Labs Forum Service: BLASTER

Creative Labs makes the Sound Blaster line of audio cards for personal computers, as well as CD-ROM
drives and Video Spigot and Video Blaster Capture Cards. This forum gives direct access to company
representatives who can assist you with problems, answer questions and listen to recommendations for
product improvements. Additionally, you can download the latest updates and fixes to common problems.



Creative Multimedia Corporation Service: CDVENA

Creative Multimedia Corporation provides a range of multimedia CD-ROMs for use with Macintosh and
IBM-compatible personal computers. CMC's titles include The Family Doctor, Total Baseball and
Multimedia Audubon's Birds. CMC supports its products in the CD-ROM A Vendor Forum.



Crescent Software Service: CRESCENT

Crescent Software provides a line of reuseable, add-on components for Visual Basic designed to meet
development needs. Crescent Software supports its products such as QuickPak Professional for
Windows, PDQComm for Windows and GraphPak Professional in the Windows Components A Forum.
Demos, updates and other product information are available in the library.



Crosstalk Forum Service: XTALK

Software products developed and marketed by DCA/Crosstalk Communications are featured in this
forum. The forum also offers libraries of data files for use with the products, a conferencing facility,
bulletins and a message board section for each product.



CrossTies Corporation Service: WINAPG

CrossTies Corp. supports its utility product for Windows, CrossTies, in its section of the Windows 3rd
Party Applications G Forum.



Crosswise Corporation Service: CROSSWISE

Crosswise Corporation provides support for its products and answers to marking and sales questions in
its section of the Windows 3rd Party Appllications G Forum. Product information, press releases, technical
notes and copies of Face to Face Listener for Windows or Macintosh are also available.



Crystal Graphics Service: GRAPHBVEN

Crystal Graphics supports its line of Desktop Animators and 3D Designer products in its section of the
Graphics B Vendor Forum.



Crystal Services Service: REPORT

Crystal Services, a leading Canadian software developer of reporting applications, supports its products
in the Windows Components B Forum. Crystal Services products include Crystal Reports Standard,
Crystal Reports Professional and Crystal Server. Crystal Reports is a suite of Windows reporting tools for
end users and developers.



CTech, Inc. Service: PCVENA

CTech, Inc., a shareware company, supports its products in its section of the PC Vendor A Forum.
CTech's products include CheckMate Plus, a checkbook-based accounting program, and LottoMATIC, a
fun way to play the lottery.



CTOS/Pathway Forum Service: CTOS

Unisys provides support for its family of workstations and its client/server technology in the
CTOS/Pathway Forum. Discuss the latest product information, events, training, marketing news and
shareware with CTOS' technical staff and other users. The libraries contain press releases, application
tips, schedules of CTOS events, training schedules and documentation listings.



Ctrlalt Associates Service: PCVENA

Ctrlalt Associates support its full line of products including CTRLALT, CTRLALT PLUS, STACKEY and
BATUTIL in its section of the PC Vendor A Forum.



Cumulus Corporation Service: PCVEND

Cumulus Corporation designs and manufactures a complete line of PCs, custom memory products and
mass storage devices. Systems are available in 386sx, 386dx, 486 and other technologically advanced

configurations. Find support for these products in the Cumulus Corporation section of the PC Vendor D
Forum.



Custom Technologies Service: PCVENA

The CheckMate series and Magic Menus are supported by Custom Technologies in the PC Vendor A
Forum.



CyberCorp Service: CYBERCORP

CyberCorp provides online support for its line of cybernetics software including Cyberdesk in its section of
the Windows 3rd Party E Forum.



CyberForum Service: CYBERFORUM

Are you excited or just curious about the outlook of computing? Do you have opinions about the direction

it is heading? Then enter CyberForum and discuss the future of various topics ranging from virtual reality

to "nano-technology." Chat about how computers will affect fields such as science, the arts, literature and

society. Join one of the workgroups to share your ideas about interfaces, programs or concepts that could
be implemented today or in the near future.



DacEasy Service: PCVENB

Rolodex Live, the Lightning Disk accelerating package and the Breakthru 286 accelerator cards are
supported by DacEasy in the PC Vendor B Forum.



DAMA Service: GENCOM

DAMA members can exchange information on enterprise modeling, information architecture, data
modeling, data naming and repositories. DAMA's primary purpose is to promote the understanding,
development and practice of managing data as key enterprise assets. Members can access the DAMA
International Member Services Directory, a list of local DAMA Chapter contacts, DAMA-sponsored
symposium announcements, minutes of the DAMA International Board Meetings, the DAMA International
newsletter and Chapter newsletters. This association is part of the General Computing Forum.



Data Access Corporation Forum Service: DACCESS

Join the Data Access Corporation Forum and investigate software products like the DataFlex fourth-
generation relational database, as well as Flex QL, Win QL, C Source and Library Data for Btrieve, Data
Flex for Windows and API C-Library. Here you will find technical support, a library of programs and
informative discussions from users of Data Access products. Technical bulletins, programming techniques
and training are available when you join the Data Access Corporation Forum.



Data Based Advisor Forum Service: DBADVISOR

Database troubles? Join the Data Based Advisor Forum, sponsored by Data Based Advisor magazine, to
hear the latest in database topics, trends, bugs and fixes. Writers, developers and consultants offer
advice, help information and valuable insights. More than 50 vendors participate in offering free and
timely product support. In the message sections, members discuss current industry news, database
products and development, third party add-ons and consulting issues. Libraries contain source code,
demos and product information.



Data Techniques Service: WINAPF

Data Techniques supports its products in its section of the Windows 3rd Party Applications F Forum.
Members can find support and gather feedback from existing and potential customers. Demos, sample
applications and technical notes of ImageMan products are available in the library.



Databook Incorporated Service: DATABOOK

Databook provides support in its section of the Palmtop A Forum for its products that support the credit-
card size IC memory cards used in palmtop and notebook computers.



DataEase International Forum Service: DATAEASE

Relational databases are easy to build using DataEase's line of products. Even if you have no
programming experience, you can learn to use DataEase for DOS or OS/2 or DataEase Express for
Windows. Access the DataEase Forum to find out more about DataEase's product line.



DataPoint Corporation Service: DATAPNT

Datapoint Corporation produces LAN and desktop video communications products and telephony
services. Obtain support for products such as ARCNET, ARCNETPLUS, INFOSWITCH and MINX in its
section of the PC Vendor H Forum.



Dataproducts Service: DTPBVEN

Dataproducts supports its products such as LZR and Typhoon in its section of the DTP Vendor B Forum.



DATASTORM TECHNOLOGIES Service: DATASTORM
Support Forum

The DATASTORM TECHNOLOGIES Support Forum offers support for users of the ProComm
communications products, such as ProComm, PROCOMM PLUS, PROCOMM Plus Network version and
HotWire. Libraries offer communications utilities and help with modem configuration.



DaVinci Service: DAVINCI

DaVinci provides support for DaVinci eMail, an electronic mail handling software product written for a
number of platforms, in the DaVinci Forum.



Daystar Digital Service: MACAVEN

For technical support or product information on any Daystar Digital product, access the Daystar Digital
section of the Mac A Vendor Forum.



DBMS Forum Service: DBMSFORUM

Communicate directly with the authors and editors of DBMS by Miller Freeman Publishing, a monthly
magazine with 60,000 readers. DBMS provides information about client/server databases, application
development tools and middleware. Exchange messages and download files to learn more about
specific database management products such as SQL Server, Oracle, Informix, Xbase, Access, Paradox,
PowerBuilder and SQL Windows.



DE Applications Service: LANVENDOR

DE Applications supports its network products in its section of the LAN Vendor Forum.



DE/CartesRecall-IT! Service: LANVENDOR

Access support from DE Applications in the DE/CartesRecall-IT! section of the LAN A Vendor Forum. The
library contains patches, product information, integration and productivity tips and an evaluation program.



DEC PC Forum Service: DECPC

The DEC PC Forum is intended for users of Digital Equipment Corporation (DEC) personal computers.
Members exchange information, ideas, public domain programs and problems concerning DEC PCs with
other members.



DEC Users Network Service: DECUNET

The DEC Users Network contains three forums: the DEC PC Forum, the PDP-11 Forum and the VAX
Forum.



Dell Computer Corporation Service: NOVVEN

Dell provides support for servers running Novell NetWare in its section of the Novell Vendor Forum. For
more information about Dell computers, see the Dell Forum.



Dell Forum Service: DELL

Users of Dell computers should join this forum to learn more about Dell systems such as the Performace
EISA, Performance ISA, Dim/Pre Portable and Dim/Pre Tower. A Flash Bios Upgrades section contains
the latest bios upgrade for systems that support the Flash Bios function. While in the forum, make
suggestions directly to Dell about the computer systems or forum. Information on Dell's line of networking
products can be found in its section of the Novell Vendor A Forum.



Delrina Technology Service: DELRINA

Delrina Technology supports its series of form development and facsimile creation products including
PerForm, Perform Pro, PosFAX, WinFax and the Amaze line of calendar products and Opus & Bill, the
Screen Saver, in the Delrina Forum.



deltaComm Service: PCVENK

Users of Telix for DOS or Windows will find support in the deltaComm section of the PC Vendor K Forum.
Current shareware releases, product information and press releases are available.



DeltaPoint (Mac) Service: MACAVEN

MindWrite, Trapeze, Express, DeltaGraph and Taste are supported by DeltaPoint within its support
section of the Mac A Vendor Forum.



DeltaPoint (Windows) Service: WINAPD

DeltaPoint provides support for its products in its section of the Windows 3rd Party Applications D Forum.



Dendronic Decisions Service: WINAPF

Dendronic Decisions develops solutions for data analysis, pattern recognition and control using Adaptive
Logic Networks, a form of artificial neural network. The networks are useful in areas such as the
development of walking prosthesis for spinal-cord damaged patients, predictive maintenance of
machinery, non-destructive testing and real-time control of vehicle suspension systems. Dendronic
Decisions supports its products in its section of the Windows 3rd Party Applications F Forum.



Deneba Software Service: MACBVEN

Access the Deneba Software section of the Mac B Vendor Forum for assistance with Canvas, UltraPaint,
Spelling Coach Professional, Big Thesaurus and Comment.



Desaware Service: DESAWARE

Desaware, a leading developer of component software and programmer's tools for Visual Basic, supports
its products in the Windows Components A Forum. Members can post messages to the developers of
many Desaware's products. The section's library contains online catalogs and files related to Desaware's
product offerings.



Describe Service: DESCRIBE

Users of the DeScribe word processor can obtain technical support directly from DeScribe in its section of
the PC Vendor A Forum.



Designer Template Collections Service: ZNT:-TEMPLATES

Designer Templates are professionally designed, easily downloadable templates which help users of
spreadsheets and word processors produce professional-looking documents, forms and reports,
regardless of skill level. Collections are available for a number of applications, including Lotus 1-2-3,
Microsoft Excel, Borland Quattro Pro and WordPerfect. Part of ZiffNet. $



DesignWare Service: GRAPHBVEN

DesignWare supports its design products such as My House and 3D Office in its section of the Graphics
B Vendor Forum.



Desktop Publishing Forum Service: DTPFORUM

The Desktop Publishing forum provides information and tools for anyone who uses, plays with, or makes
their living via electronic publishing, design, advertising, non-fiction writing, and/or printing. Forum
messages cover hardware, layout, design and printing. A classified ads section is available. The libraries
contain utilities, fonts, demos, reviews and "publication quality" desktop publishing templates, photos, and
line and clip art.



Deutsches CA-VO Forum Service: VOGER

Deutsches CA-VO Forum offers general information in German on CA-Visual Objects and VO
programming. Libraries contain Visual Objects Editor files, GUI and Visual Objects server classifications
files, VO-terminal emulation and DLL files and much more. Announcements of demo programs,
information about distribution lists and user groups, and many shareware, public domain and freeware
files are available.



Deutsches Computer Forum Service: GERNET

The Deutsches Computer Forum is the meeting place for discussion of such computer and technical
issues as ISDN & mobile phones, Datex-J/Btx, Internet, Video/Multimedia, Macintosh and programming in
the German language. The libraries contain software, utilities and CompuServe tips for German-speaking

users.



Deutsches PCDIREKT Forum Service: PCDIREKT

The Ziff PC Direkt Forum from Germany offers product and price indexes and overviews of the German
computer market. Tables from PC Direkt can be downloaded as data files. The Forum offers lots of
support and discussion from the PC Direkt editors as well as benchmarks and tools.



Deutsches PCpro-Forum Service: PCPRO

The Ziff PCpro Forum is the direct link to the editorial staff of PC Professionell, the German-language
equivalent of PC Magazine. Here you get to know which product is the best for your job -- and how you
get the most out of it. Talk to the editors, PC experts and insiders in the message section of the Ziff PCpro
Forum. Discuss software, hardware, the PC industry and the contents of PC Professionell. You'll also find
the latest versions of ZD Lab's benchmarks, an extensive driver software service, the latest news on the
trends, the hottest products of the PC industry, shareware, macros and listings mentioned in PC
Professionell. The Ziff PCpro forum is sponsored by the German publishing company Ziff Verlag GmbH. It
also supports Ziff Windows Deutschland Forum.



Development Technologies Service: DEVTECH

Access Development Technologies' section of the OS/2 Vendor Forum to obtain support for DeskMan, its
0OS/2 workplace shell manager.



DiagSoft, Inc. Service: DIAGSOFT

DiagSoft offers PC and Macintosh quality-assurance and diagnostic software products that can help you

solve hardware and software problems and assist you in getting optimum performance from your system.
Service and support technicians, system integrators, VARs and other users can discuss exsisting system
problems or problems that may occur when installing new components or software.



Dialogic Service: TELECOM

Support for Dialogic communication products can be found in the Telecommunications Forum.



Diamond Computer Systems Service: DMNDONLINE

Diamond Computer Systems offers graphics adapters and other multimedia products for PCs. Access the
Diamond Computer Systems section of the Graphics B Vendor Forum to obtain technical support for
Diamond's line of Stealth, Viper and SpeedStar cards.



Digidesign Service: MIDIDVEN

Digidesign, a leader in professional digital audio products, offers systems for professional music, film,
broadcast, multimedia and home recording. Digidesign's product line includes Pro Tools, Sound Designer
II, DINR and PostView. Product and technical information, software update patches, demo software, and
answers to common questions can be found in the MIDI D Vendor Forum.



Digital Audio Labs Service: MULTIBVEN

Digital Audio Labs, maker of sound recording and editing hardware and software for IBM compatibles,
supports its products in the Multimedia B Vendor Forum. Digital Audio Labs products include The CardD,
The 1/0 CardD, The CardD Plus, The Digital Only CardD and Fast EddieTm.



Digital Eclipse Service: MACDVEN

Digital Eclipse provides support for its sound and microphone products, including OTA and Zounds, in its
section of the Mac D Vendor Forum.



Digital NT Support Forum Service: DEC4WNT

Supported by Digital's Multi-Vendor Customer Services Group, the DEC NT Support Forum enables
members to post questions and download files to optimize their use of Windows-NT on a variety of
platforms such as Digita's Alpha AXP platform.



Digital Vision Service: DIGVIS

Digital Vision offers technical support for its ComputerEyes line of digitizers in the Digital Vision section of
the Graphics A Vendor Forum.



Digital Workshop Service: WINAPG

Digital Workshop supports its products such as llluminatus and ClipMan in its section of the Windows 3rd
Party Applications G Forum. Demo versions and sample files of products plus support programs are
available in the library.



Digital's Business Partner Forum Service: DECNIDEV

The Digital's Business Partner Forum is Digital Equipment's business partner forum for Network
Integration Software developers. The forum helps software developers with technical development or
business questions for products that run on Digital's network integration software including PATHWORKS
Family (including middleware) and ManageWORKS. The forum is maintained by Digital's support group.



Digital's PC Integration Forum Service: DECPCI

Sponsored by Digital's Personal Computing Systems Group (PCSG), this forum provides support for
Digital's PC integration software and hardware such as PATHWORKS for DOS, Macintosh, VMS, Ultrix
and OS/2. It also provides support for the DECpc family of personal computers and peripherals and the
EtherWORKS family of network connectivity products. In this forum, find answers to your questions or just
chat with others about PATHWORKS applications.



Digitalk Forum Service: DIGITALK

The Digitalk Forum provides helpful information about the SmallTalk/VV programming language and
development environment directly from the staff at Digitalk and from other users. Members discuss
Digitalk applications in the Macintosh, DOS, OS/2 and MS Windows environments. Visit the libraries for
more tips and general information, periodic digests of the SmallTalk/V Scoop newsletter and user group
listings.



Digitarch, USA Service: CADDVEN

Digitarch, USA supports its products in its section of the CADD/CAM/CAE Vendor Forum.



DKB Software Service: AMIGAVEN

DKB Software, maker of expansion peripherals for AmigaR, supports its products in its section of the
Amiga Vendor Forum. DKB Software products include MegAChip 2000/500, DKB 2632, MultiStart, The
BattDisk, The SecureKey and The Insider.



DMC Publishing Service: ATARIVEN

DMC Publishing supports its full line of products for the Atari including VIP, DynaCadd and Calamus in its
section of the Atari Vendors Forum.



DMV Verlag Forum Service: DMVGER

DMV Verlag Forum offers useful information and program files in the German language. The libraries
contain shareware, drivers, games, utilities, macros, and tips and tricks on programming in Pascal, C++,
C and other programming languages.



Double Click Service: ATARIVEN

Post questions and comments relating to Double Click Software products in the Atari Vendor Forum. Help
and support files for products, such as Data Diet, are also available.



Dr. Dobb's Journal Service: DDJ

In the electronic edition of Dr. Dobb's Journal, you can gather information about computer languages,
tools, utilities, algorithms and programming techniques. In addition, reviews of commercial software
development tools and libraries available to the professional microcomputer programmer are presented.
You may also submit and/or discuss with DDJ editors your article ideas for use in future publications.



Dr. Neuhaus Forum Service: NEUHAUS

German-speaking members should join this forum for technical support and information about Dr.
Neuhaus communications products. Learn more about how to use Dr. Neuhaus products such as FURY
modems, NICCY ISDN modems, FAXY fax boards and CONNY X.25 and POWERLan products.

Support is also available for the remote communications software program, Carbon Copy, which is
distributed by Dr. Neuhaus. Answers to many common questions are included in the libraries.



Dr. Solomon Service: DRSOLOMON

S&S International, producer of Dr. Solomon Anti-Virus Toolkit, specializes in security and network-related
issues. Members can discuss all S&S software, as well as viruses, data security and auditing topics in the
Dr. Solomon section of the NCSA Vendor Forum.



Dr.T's Service: MIDICVEN

Dr. T's supports its products such as Copyist, KCS and X-oR (an editor/librarian product) in its section of
the MIDI C Vendor Forum.



Dragon Systems Service: DRAGON

Tired of keyboarding? Dragon Systems, Inc.'s speech recognition products enable you to input any text,
issue commands and enter and access data simply by speaking. Dragon supports its speech recognition
products in the Windows 3rd Party Applications A Forum. Dragon product information, updates and
utilities for DragonDictate for DOS and DragonDictate for Windows are available.



DrumTrax Service: DRUMTRAX

Access DrumTrax's section of the MIDI C Vendor Forum to obtain support for its full line of natural-
sounding drum patterns.



DSI Software Systems Service: PCVENE

DSI Software Systems has a complete family of contact management products to match the needs of any
IBM-compatible user. Its support representatives are available in the PC Vendor E Forum to answer your
questions regarding the entire product line.



DSP Solutions Service: MULTICVEN

DSP Solutions supports its products in its section of the Multimedia C Vendor Forum.



DTP Online Service: DTPONLINE

Desktop publishers will want to look at DTP Online for fonts, clip art and utilities. DTP Online offers a wide
variety of fonts and clip art from major vendors. You can view the font or graphic in GIF form before
purchasing so you always know exactly what you are getting. DTP Online eliminates the guesswork and
ships your selections directly to your home or office.



DTP Vendor A Forum Service: DTPVENDOR

The CompuServe DTP Vendor A Forum provides members with support from desktop publishing vendors.
Over 20 vendors participate in DTP Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



DTP Vendor B Forum Service: DTPBVEN

The CompuServe DTP Vendor B Forum provides members with support from desktop publishing vendors.
Over 20 vendors participate in DTP Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



DTV Forum Service: DTVFORUM

The Desktop Video Forum supports those who use software and hardware tools to produce products
whose ultimate media is files, video tape and other non-computer formats. The forum supports everyone
from the Hollywood special effects computer professional to the local wedding and special events
videographer.



Duke Communications Forum Service: NEWS3X400

Access the Duke Communications Forum, sponsored by NEWS 3X/400 magazine, to discuss and get
technical support on topics related to the IBM AS/400 and S/36 industries, including software, hardware,
technical issues, connectivity and client/server. Support for Duke Communications products and services

is also provided.



Dvorak Development Forum Service: DVORAK

Access the Dvorak Development Forum to obtain technical support and product information for Dvorak
Development's NavCIS Forum.



Dynaware, USA Service: MULTIVENDOR

Dynaware, USA supports its products such as Jigsaw-It! and Kirei! in its section of the Multimedia A
Vendor Forum.



E-Machines Service: MACBVEN

E-Machines are now supported by SuperMac in the Mac B Vendor Forum.



E-Mu Systems Service: MIDIAVENDOR

Find support for E-Mu Systems in the E-Mu Systems section of the MIDI A Vendor Forum. E-Mu
manufactures sampling keyboards such as Emulator Il, Emulator Ill, Proteus/1 and Proteus/2, along with
an electric piano module called Proformance.



e.g. Software Service: EGSOFT

e.g. Software, Inc. provides network security solutions for local and wide area networks. e.g. Software
products include SmartPass (password security and analysis system for Novell NetWare server),
AuditTrack (network access, security and performance auditing program) and AlertTrack (enterprise wide
alert system and fault detector). Technical support, files, updates and beta test programs related to e.g.
Software are available in the NCSA Vendor Forum.



Eagle Tree Software Service: AMIGAVENDOR

Eagle Tree Software supports its products including Helm in the Amiga Vendor Forum.



EETNet Service: EETNET

The Electronic Engineering Times newspaper provides forums for electronic engineers to exchange
information and ideas with other engineers and companies. While in EETNet, check out the forums: the
Engineering Forum to discuss technical issues and get help with design problems; or the International
Forum to talk with engineers in Europe and Asia about professional, cultural and career matters. EETNet
also provides headline news from the EE Times to brief you on what is happening in the world of
electronics, as well as current job opportunities for electronic engineers.



EFI Support Service: EFISUPPORT

Electronics for Imaging (EFI) provides support for its color management system products such as Cachet
Color Editor and EfiColor in its section fo the DTP Vendor Forum.



Eicon Forum Service: EICON

The Eicon Forum discusses Eicon products such as Access for Windows and Access for DOS emulation
programs, OS| Gateway, toolkits and routers for many types of communication systems. Members
receive technical support for Eicon products from company representatives and other experienced users.
The PR/Announcements section in the forum publishes product-release information before it hits the
newsstand. Downloadable product reviews and help files are available in the forum libraries.



ELAN Software Service: ELAN

ELAN Software supports its products in its section of the Windows 3rd Party Applications A Forum.
Members are provided with support for technical and sales-related inquiries and can access product
updates, information and technical bulletins.



Elastic Reality Service: ANVENA

Elastic Reality develops film and video special effects software which can run on Silicon Graphics,
Macintosh, Power Mac and Windows 3.1 platforms. Elastic supports all of its products in the Animation
Vendor A Forum.



Electronic Books Service: ZNTEBOOKS

The Electronic Books area on ZiffNet houses different book-related items. You can order books from Ziff-
Davis Press BookNet, download public domain e-texts from Project Gutenberg or download special offers
such as the Windows Desktop Utilities by Jeff Prosise in WinHelp format and the ZiffNet Memorial
Cookbook. Pricing varies by area. Part of ZiffNet. $



Elektroson Service: GEAR

Access the latest information on GEAR CD-ROM software for Windows, Mac, and Unix Platforms in the
CD-ROM Vendor B Forum. Gear demonstration software, answers to questions on using CD-ROM
technology, marketing literature, data sheets, press releases and product reviews on all Elektroson CD-
ROM software products and more are available.



Elo TouchSystems, Inc. Service: PCVENJ

Elo TouchSystems provides technical support for its touch-sensitive computer screens and equipment in
its section of the PC Vendor J Forum.



ELSA Forum Service: ELSA

If you are seeking information or technical support for ELSA products, visit the ELSA Forum. Here you
can learn more about ELSA modems and ELSA graphic cards. In the message areas, ask technical
experts about these products. In the libraries, download the latest utilities and drivers.



EMD Service: EMDENT

EMD Enterprises, a computer software and hardware developer, specializes in the development of
computer anti-virus and security products. The company also offers custom application design and
network consulting services. EMD supports its products in its section of the PC Vendor H Forum.



Enable Software, Inc. Service: PCVENA

Enable Software supports ENABLE/OA and ENABLE/CE in the PC Vendor A Forum. ENABLE is a five-
function integrated product for the IBM PC and compatible computers.



Engineering Automation Productivity Forum Service: LEAP

The Engineering Automation Productivity Forum, sponsored by the League for Engineering Automation
Productivity (LEAP), hosts discussions about CADD/CAM and other programs that are used by
engineers, architects and other professionals for computer-aided design. Members help one another find
the right software programs for specific applications and draw from their own expertise to offer tips and
techniques on using the programs. The libraries are also full of articles about engineering technology and
software applications.



Environmental Systems Research Institure Service: ESRI

ESRI provides support for its geographic information systems and related CAD programs including
ARC/INFO, ArcCAD and ArcView in the CADD/CAM/CAE Vendor Forum.



Envisions Service: GRAPHCVEN

Envisions supports its line of scanning and digitizing equipment in the Graphics C Vendor Forum.



ENZ EDV-Beratung GmbH Service: PCIND

ENZ EDV-Beratung GmbH, a German producer and distributor of program-toolboxes for Borland and
Microsoft compilers, offers product support in its section in the PC Industrie Forum. Members can
download updates and patches for programs like Win/Sys, SymFlex, B-Tree and many others from the
library.



EO/GO Service: PENFORUM

Find support for the PenPoint operating system software for pen-based computers in the EO/GO section
of the Pen Technology Forum.



Epson America Forum Service: EPSON

Sponsored by Epson America, Inc. and operated by Epson's product support staff, the Epson America
Forum provides members with information and support for Epson products such as printers, scanners,
microcomputers and application software. The libraries contain setup software, drivers, switch settings,
product bulletins, technical notes, press releases, news and other helpful and interesting information.



ESDL Service: ESDL

ESDL supports Net2Com 2.0 in its section of the Windows 3rd Party Applications G Forum.



Eventide Service: EVENTIDE

Eventide patented the original "harmonizer" which allows vocalists to create harmony parts in
performance. Eventide Representatives are providing technical support within the MIDI A Vendor Forum.



Evolution Computing EVOLUTION

Evolution Computing provides support for its DOS-based computer aided design products, EasyCAD and
FastCAD, in the EasyCAD/FastCAD section of the CADD/CAM/CAE Vendor Forum.



Ex Machina (Newton) Service: NEWTVEN

Ex Machina develops and markets products that merge mobile computing, wired and wireless
communication technology. Ex Machina supports its products such as PocketCall and Update! for Newton
in its section of the Newton Vendor Forum.



Ex Machina, Inc. (Macintosh) Service: MACAVEN

Support for Notify!, a link between System 7-savvy Mac programs and pocket pages via modem and
standard commercial paging services, can be found in the Mac A Vendor Forum. Representatives are
available online to provide technical assistance.



Ex Machina (Wireless) Service: WIRELESS

Ex Machina supports its products such as ReachMe and Notify! in its section of the Wireless
Communications Forum.



Executives Online Forum Service: ZNT:EXEC

The Executives Online Forum gives you direct access to industry leaders who visit to discuss new
products, company strategies and industry news. Past guests have included Borland's Philippe Kahn,
Dell's Michael Dell, Microsoft's Mike Maples and IBM's OS/2 2.0 team led by Lee Reiswig. Part of ZiffNet.



Expert Choice Service: PCVENI

Expert Choice provides suport for its decision support software in its section of the PC Vendor | Forum.
This software helps structure and evaluate decision problems, prioritize alternatives and perform
graphical sensitivity analysis.



Extensions Software Service: X\WARE

Extensions Software Corporation, a development and publishing company, creates and markets low-cost,
easy-to-use network applications and utilities for Novell Netware and Banyan VINES users. Extensions
Software provides demos, marketing information and support, technical information and assistance,
product enhancement requests and new product testing/release information in its section fo the Novell
Vendor B Forum.



Faircom Service: PCVENF

Faircom supports CTree and CTreePlus in its section of the PC Vendor F Forum.



Farallon (DOS) Service: EARAPC

Access the Farallon section of the PC Vendor E Forum to get support for PhoneNET system and
Timbuktu.



Farallon (Macintosh) Service: FARAMAC

Farallon supports its complete line of Macintosh products within its section of Mac C Vendor forum.



FarPoint Technologies Service: WINAPF

Obtain technical support and information and exchange ideas and thoughts on FarPoint Technologies
visual programming products in the Windows 3rd Party Applications F Forum. Technical notes and

updates to controls are also available in the library.



FAST Electronic Service: PCIND

Get German-language support from FAST Electronic, a developer of multimedia software. Product
udpates and various info-files can be downloaded from the library in the PC Industrie Forum.



FAST Multimedia AG Service: MULTIBVEN

FAST Electronic supports Screen Machine, Video Machine and Movie Line in the FAST Multimedia AG
section of the Multimedia B Vendor Forum.



FaxTalk Service: FAXTALK

Thought Communications supports its communications software, FaxTalk, in its section of the Windows
3rd Party Applications B Forum. Members can access product announcements, product information,
press releases, patches and technical notes.



Faxworks/Global Village Service: FAXWORKS

Product updates and support for Faxworks/Global Village's broad range of standalone and multi-user
(LAN) fax software products are available in the PC Vendor G Forum.



Federation of International Service: FEDERATION
Distributers (FID) Forum

The Federation of International Distributors, an association of international Macintosh, OS/2, Windows,
NeXT, UNIX and MS-DOS distributors and republishers, provides this forum for its members to discuss
industry concerns and establish international business protocol standards with members of the
International Managers' Club (IMC). Upcoming Federation events are posted in the message section.
This forum also serves as a resource for developers and manufacturers seeking qualified international
distributors for marketing their products.



Felsina Software Service: ATALK

Felsina Software develops and publishes telecommunications software for all Windows platforms and
operating systems. Felsina Software's product line includes the telecommunications programs A-Talk for
Windows, A-Talk for Windows NT and A-Talk for the Amiga. Felsina Software provides technical support
for both A-Talk for Windows and A-Talk for Windows NT in the Windows Networking Applications A Forum.
The library includes press releases, test drives of all products, software patches and other documentation.



Firefly Software Service: FIREFLY

Firefly Software supports Firefly in its section of the Windows 3rd Party Applications G Forum. Members
can discuss and upload files concerning solving problems with "DOS under Windows." Shareware,
demos, test programs, and other information are available in the library.



Firefox Service: NVENB

Firefox, a supplier of integrated connectivity solutions for Novell NetWare, supports its products such as
NOV*IX in the Novell Vendor B Forum.



1st Class Peripherals Service: APIIVEN

Obtain support for 1st Class Peripherals' line of expansion boards and hard disk subsystems for Apple Il
computers in its section of the Apple Il Vendor Forum.



First Floor Service: FIRSTFLOOR

First Floor supports its product, Network Central, in the Windows 3rd Party Applications G Forum.



The FocServices FocForum Service: FOCSERVICES

The FocServices FocForum provides educational course schedules, marketing information and
publication articles about using the FOCUS programming language. The message and library sections
are divided by United States regions such as Northeast, Northwest and Western and include sections for
Canada and International so you can easily find educational seminar and course schedules taking place
in your area. Another section, Systems Journals, contains dowloadable codes from the FOCUS Systems
Journal. The FOCUS Flash section contains back issues of Focus Flash. For more information about
FOCUS products, see FocWizards FocForum, the FUSE, and the FOCUS Connection.




The FOCUS Connection Service: FOCUS

The FOCUS Connection, sponsored by Information Builders, Inc., is an online information service that
links 1Bl and users of the FOCUS programming language. Various support services are available in the
FOCUS Connection, such as technical databases, monthly updates about coming features and software
development, educational course schedules and two technical support forums. For more information
about the FOCUS forums, see FocWizards FocForum, the FocServices FocForum, and the FUSE Forum.



Focus Enhancements Service: MACDVEN

Obtain support for Focus Enhancements' line of graphics cards, monitors and accelerator cards in its
section of the Mac D Vendor Forum.



FocWizards FocForum Service: FOCWIZARDS

If you cannot find the answer to your question about using the FOCUS programming language, ask one of
the FOCUS gurus in the FocWizards forum. The message sections include topics such as using FOCUS
for report preparation, database design, file maintenance and Level5. Ask your question in the
appropriate message section and a sysop or other FocWizard will reply with the answer. For additional
FOCUS support, see the FocService FocForum, the FUSE Forum, and the FOCUS Connection.



Folio Corporation Service: FOLIO

Access Folio's section of the Novell Vendor A Forum to obtain support for Folio's line of sofware products
such as MailBag and Views.



FontBank Service: FBANK

FontBank produces a complete line of fonts for the desktop publishing and word processing markets.
Support is provided for the fonts in the FontBank section of the DTP Vendor Forum.



FontBank Online Service: FONTBANK

FontBank serves the desktop publishing community with a variety of typefaces, clip art, photos and
graphics. FontBank offers quality enhancements delivered to your door. View a GIF sample before you
buy, then build your own font library with FontBank. FontBank also offers a printed catalog to paid
subscribers. Go FONTBANK to find the graphic or typeface to make your document stand out.



Forefront Service: FOREFRONT

ForeFront supports its products such as ForeHelp and TouchSend in its section of the Windows 3rd Party
Applications A Forum.



Foresight Corporation Service: PCVENA

Support for Drafix Windows CAD, Drafix CAD Ultra, Otto and Drafix CAD Overlay is provided by Foresight
in the PC Vendor A Forum.



Forth Forum/Creative Solutions Service: FORTH

This forum is sponsored by Creative Solutions, Inc., to support its Forth products and to answer all
general Forth questions. Forth is a powerful but compact programming language well-loved by
programmers.



Fostex Files Service: FOSTEX

Fostex Corporation of America supports its products in the Fostex Files section of the MIDI D Vendor
Forum. Fostex produces a variety of audio recording gear for musicians and audio engineers. It also has
products for post production and film production audio processes.



Foxhall (VBZ) Service: FOXHALL

Foxhall Publishing supports an electronic version of its VBZ journal in the Windows Components A
Forum. The library includes updates and bug fixes from previous issues, teasers for each issue and white
papers on general programming topics. Members with suggestions for future issues, or problems with a
technique used in an article can bring it to the attention of the editor in the message area.



Frame Relay Forum Service: FRAME

Frame Relay Forum addresses hot topics in networking LAN/WAN integration, client/server development
and multivendor networking. Members can get information on how Frame Relay provides solutions to
these challenges and get feedback from people who have used Frame Relay. Press releases,
newsletters, technical information, marketing information, user experiences, vendor services and products
are available.



Frame Technology Service: DTPVENDOR

Frame Technology provides support for FrameMaker, its desktop publishing product, in the Frame
Technology section of the Desktop Publishing Vendor Forum.



Frontier Technologies Service: FTCSUPPORT

Frontier Technologies provides support for its networking program Super TCP for Windows in its section
of the Windows 3rd Party Applications B Forum.



FrontLine Software Service: PCVENJ

FrontLine Software supports its electronic mail and Clipper programming products in the PC Vendor J
Forum.



FTG Data Systems Service: PENFORUM

FTG Data Systems develops, manufacturers and markets pointing device products and graphics terminal
emulation for Macintosh, IBM and compatible PCs. FTG Data Systems supports its products, PenDirect
and EMUTEK, in its section of the Pen Technology Forum.



Ftp Software Service: PCVENJ

Ftp Software provides technical support for its PC-TCP products in its section of the PC Vendor J Forum.



FUJI Photo Film USA Service: EUJI
Imaging Forum

Discuss and share information on subjects ranging from conventional photography to the latest in digital
imaging in the FUJI Photo Film USA Imaging Forum. Sections on negative film, reversal film, FUJI
cameras, electronic imaging and more are available.



Fujitsu Service: PCVENJ

Fujitsu supports its line of hard disks, optical and tape drives, printers and scanners in the PC Vendor J
Forum.



Funk Software Service: FUNK

Funk Software provides technical support for its products including Sideways, Worksheet Utilities, P.D.
Queue, Formula Editor, Noteworthy, AppMeter and Proxy within Funk Software section of the PC Vendor
F Forum.



FUSE Forum Service: FUSE

The FOCUS Users Group (FUSE) Forum is primarily for discussions among FOCUS users about FOCUS
and related topics. In the message sections, members can ask one another questions about
programming techniques using the FOCUS language and share trouble-shooting and problem-solving
tips. A Fuseviews section is available for members to share opinions about FOCUS Users Group topics
of interest. For more information about FOCUS forums, see FocWizards FocForum, FocServices
FocForum and the FOCUS Connection.



Future Soft Engineering Service: DYNACOMM

Future Soft Engineering, Inc. provides support for its multiple-platform communications software including
DynaComm Asynchronous Edition and DynaComm Synchronous Edition for 3270 communications in the
Future Soft section of the Windows 3rd Party Applications A Forum.



Future Trends Software Service: PCVENI

Future Trends Software supports its line of consumer-oriented software such as EZLanguage, EZShopper
and EZCosmos in its section of the PC Vendor | Forum.



Future Vision Multimedia, Inc. Service: CDVENA

Future Vision Multimedia, Inc. produces multimedia CD-ROM software for Windows and Macintosh
platforms. Future Vision specializes in entertainment and educational titles for home use such as
Leonardo, The Inventor. Future Vision supports its products in the CD-ROM A Vendor Forum.



Futurus Corporation Service: FUTURUS

Futurus provides technical support, marketing and upcoming promotion information for the entire Futura
product line, which includes TEAM products, in its support section of the PC Vendor G Forum.



G.T.R. Data Service: GTRDATA

G.T.R. Data supports its accounting products in its section of the UNIX Vendor A Forum.



Gadgets By Small, Inc. Service: ATARIVEN

In the Atari Vendor Forum, Gadgets By Small supports its Macintosh Plus emulator for the Atari ST series
computer, the Spectre 128.



Galacticomm Service: PCVENJ

Galacticomm supports its bulletin board software in its section of the PC Vendor J Forum. Get information
on bulletin board items including games and entertainment, or chat with other Major BBS users.



Gammalink Service: PCVEND

Gammalink provides product support for its GammaLink Network-Ready Micro-Processor Based Fax
Boards and GammalLink Software in its section of the PC Vendor D forum.



Gateway 2000 Service: GATEWAY

Gateway 2000 representatives support Gateway's full line of IBM compatible microcomputers including
286/16, 386SX-16, 386SX-20 cache, 386-25, 386-33 cache, 486-25 cache and 486-33 cache systems

within Gateway 2000 Forum.



GCC Technologies Service: MACBVEN

Find technical support from GCC Technologies in its support section of the Mac B Vendor Forum. Some
of the products supported include GCC's complete line of hard disk drives, QuickEnvelope, QuickSpool Il
and Headliners.



GDS Corp. Service: CADDVEN

GDS Corporation supports its products in its section of the CADD/CAM/CAE Vendor Forum. Bulletins,
product release information and newsletters are available in the library.



General Computing Forum Service: GENCOM

This forum is a general computing forum which supports members and prospective members of the
following organizations: Applied System Technology, Association for Computer Support Professionals,
Business BASIC SIG, DAMA, IBH, ICCP, IYM Software Review, Logic Works, NCSA, News 3X/4000,
Progress E-Mail, SW Entrepreneurs, Wave Technologies and XAPIA.



General Magic Forum Service: MAGIC

General Magic Forum provides support for users of products based on General Magic operating software
and technology. Vendor support sections for General Magic licensees and developers are also available.



Genesis Development Service: GENESIS

Genesis Development supports its line of Windows development products including ProtoFinish in its
section of the Windows 3rd Party D Forum.



GeneXus Service: GENEXUS

GeneXus answers questions and provides tips, techniques and product information and patches in its
section of the PC Vendor C Forum.



Genoa Systems Service: GRAPHBVEN

Genoa Systems supports its graphics and video boards in its section of the Graphics B Vendor Forum.



Genus Inc. Service: GENUS

Genus Inc. provides support for its full line of graphics programming toolkits in the Genus section of the
Graphics A Vendor Forum.



Geographix Service: WINAPA

Geographix produces a series of seismographic and geological analysis applications for the Windows
environment including SeisMap, which are supported in the Geographix section of the Windows Third
Party Applications A Forum.



German MACup Verlag Forum Service: MACUP

The German MACup Verlag Forum is the hotline between readers of MACup magazine and its editors.
The forum offers the latest news about Apple Macintosh plus new software and game files. Interact with
other readers, editors and VIPs from the industry's leading companies. All documents in the library are in
Adobe Acrobat 2.0 format (PDF) but can also be read by Acrobat 1.0 readers.



GFA Software Service: WINAPC

GFA sponsors a section in the Windows 3rd Party Applications C Forum to support its GFA-BASIC, a
Basic development tool for the Windows environment.



GFI Fax & Voice Service: GFIFAX

GFI Fax & Voice develops network fax, modem sharing and voice response software. GFl Fax & Voice

supports its products such as Faxmaker Fax on Demand and Faxmaker for Networks in the PC Vendor C
Forum.



Gilbert & Associates Service: VIEWZ

Gilbert & Associates produces and supports VIEWz, a professional productivity and document
management software package for the Windows environment, in the Gilbert & Associates section of the
Windows 3rd Party Applications C Forum.



Glamour Graphics Forum Service: GLAMOUR

Visit the Glamour Graphics Forum to view GIF images and participate in interactive conversations with
other subscribers and staff members. Join the scheduled weekly conference to learn more about
graphics. For additional information on graphics, GO GRAPHICS.



Global Village Communications Service: GLOBAL

Global Village Communications provides support for PowerPort and TelePort in its section of the Modem
Vendor Forum.



Gold Disk Service: GOLDDISK

Gold Disk produces desktop presentation and business productivity products for a series of platforms
including Windows, DOS, Macintosh and Amiga. Its products include Professional Draw, Animation
Works Interactive, Astound and ScreenCraze for Windows. Gold Disk supports its series of products in
its section of the Windows 3rd Party Applications C Forum.



Gold Hill Service: GOLDHILL

Gold Hill produces a series of expert system development tools for the Windows environment including
GoldWorks Ill, GoldWorks Il and GCLISP. Gold Hill provides support for its line of products in its section
of the Windows 3rd Party Applications C Forum.



Golden CommPass Forum Service: GCPSUPPORT

Creative Systems Programming provides support for Golden CommPass, its CompuServe interface
developed for OS/2, in the Golden CommPass Forum.



Gpf Systems Service: GPF

Gpf Sysems supports its products such as Gpf and GpfRexx in its section of the OS/2 Vendor Forum.



Graphic Communication Association Service: DTPVENDOR

Graphic Communication Association, a volunteer non-profit member association for graphic
communciation professionals, maintains a section in the DTP Vendor A Forum.



Graphics A Vendor Forum Service: GRAPHAVEN

CompuServe Graphics A Vendor Forum provides members with support from vendors of graphics
hardware and software products. Over 30 vendors participate in Graphics Vendor Forums. Members can
post messages to the vendors or access help files, programs or patches for the vendors' products.
Libraries contain files devoted to specific software releases, news releases from vendors, and other
useful information. Visit the forums listed below for support from individual vendors. Individual vendor
descriptions can be found in this section. For locating a vendor by product or company name, visit the
Support Directory.



Graphics B Vendor Forum Service: GRAPHBVEN

CompuServe Graphics B Vendor Forum provides members with support from vendors of graphics
hardware and software products. Over 30 vendors participate in Graphics Vendor Forums. Members can
post messages to the vendors or access help files, programs or patches for the vendors' products.
Libraries contain files devoted to specific software releases, news releases from vendors, and other
useful information. Visit the forums listed below for support from individual vendors. Individual vendor
descriptions can be found in this section. For locating a vendor by product or company name, visit the
Support Directory.



Graphics C Vendor Forum Service: GRAPHCVEN

CompuServe Graphics C Vendor Forum provides members with support from vendors of graphics
hardware and software products. Over 30 vendors participate in Graphics Vendor Forums. Members can
post messages to the vendors or access help files, programs or patches for the vendors' products.
Libraries contain files devoted to specific software releases, news releases from vendors, and other
useful information. Visit the forums listed below for support from individual vendors. Individual vendor
descriptions can be found in this section. For locating a vendor by product or company name, visit the
Support Directory.



Graphics Corner Forum Service: CORNER

Find photographic-quality scanned images in the Graphics Corner Forum. These images show off the
quality of GIF to its fullest. Images in the library include people and portraits; domestic and wild animals;
nature scenes such as mountains, seas, flowers and trees; cars, boats, planes; landmarks; space and
astronomy and much more. The message boards are active with discussions of the images'
backgrounds.



Graphics Developers Forum Service: GRAPHDEV

Find images created by special computer programs (and the programs themselves) in the Graphics
Developers Forum. Fractals, raytracing (including POV-ray), morphing, animation and virtual reality
workgroups hold active disucssions and conferences on the state of the art and the future of computer
graphics.



Graphics File Finder Service: GRAPHFF

Browsing through the Graphics Forums files has never been easier. The Graphics File Finder is a
comprehensive keyword-searchable database of files found in the Graphics Forums. Participating
forums include the Computer Art Forum, Graphics Corner Forum, Graphics Developer Forum, Graphics
Support Forum, Graphics A Vendor Forum, Graphics B Vendor Forum, Graphics C Vendor Forum and the
Quick Pictures Forum. The Graphics File Finder enables you to search for files by topic, file submission
date, forum name, file type, file extension, file name or submitter's User ID number.



Graphics Forums Service: GRAPHICS

There are 10 graphics forums: Computer Art Forum, Glamour Graphics Forum, Graphics Corner Forum,
Graphics Developers Forum, , Graphics Plus Forum, Graphics Support Forum, Graphics A Vendor Forum,
Graphics B Vendor Forum, Graphics C Vendor Forum and the Quick Pictures Forum. An introduction to
graphics is also provided, along with a Graphics File Finder.



Graphics Plus Forum Service: GRAPHPLUS

If you are interested in truecolor images, stored in popular formats such as JPEG, TIFF, Targa and
Windows BMP, you can find them in the Graphics Plus Forum.  With over 16 million colors per image,
the photos, hand-drawn and computer-generated graphics in the forum truly are works of art.



Graphics Support Forum Service: GRAPHSUPPORT

The Graphics Support Forum is the primary source for programs that work with GIF images. Here you
can find GIF viewers, format converters, paint programs and GIF analysis tools. The official GIF
specification, released by CompuServe, is in this forum. This forum is where many questions on graphics
can be answered, and a workgroup on copyright issues and artists' rights has recently been formed.



Graphics Users Group Forum Service: GUGRPA

Graphics Users Group A Forum is for individuals who use programs such as Imagine, Matisse,
MircroFrontier, Painter, Tempra and trueSpace to distribute files they create and share their expertise.



Graphics Visual Index Service: GRFINDEX

Graphics Visual Index enables you to quickly and efficiently preview GIF and JPEG image collections in
Graphics Forums prior to downloading full-size pictures. Each library represents one of the Graphics
Forums and contains GIF files. Each Visual Index GIF image file contains 24 thumbnail previews of the
actual graphics, and is tagged by forum name, GO word, library name and number to make locating files
as easy as possible.



Graphics Welcome Center Service: GRFWELCOME

The Graphics Welcome Center is for first-time visitors to the CompuServe Graphics area and for
members needing help in working with graphic files. The Center helps members learn how to perform
basic graphic file work on CompuServe such as transferring files, performing searches, viewing graphic
images such as GIF and JPEG files, videos and animations, and accomplishing many other graphics-
related tasks.



Graphsoft Service: CADD/CAM/CAE

Graphsoft provides online technical support for its CADD/CAM graphics products in the CADD/CAM/CAE
Vendor Forum.



GRASP (Paul Mace Software) Service: GRASP

Paul Mace Software provides support for its GRASP presentation/animation program in the GRASP
section of the Graphics A Vendor Forum.



Greenleaf Software Service: PCVENB

Greenleaf Software provides online technical support and information for its products such as CommLib
and Comm++ in the Greenleaf section of the PC Vendor B Forum.



Greenview Data Service: PCVENI

Greenview Data supports its line of universal file editors such as VEDIT, VEDIT Jr., VEDIT Plus and
VSPELL in its section of the PC Vendor | Forum.



Gribnif Software Service: ATARIVEN

Gribnif Software supports its full line of Atari products, including X-Boot, STalker 3, Crazy Dots, CardFile 3
and Arabesque Professional in the Gribnif section of the Atari Vendor Forum.



GRIiD Systems Service: GRID

Find support for GRID Systems' GRiDPad pen computer line and PenRight graphical application
development platform in GRiD's section of the Pen Technology Forum.



Gupta Forum Service: GUPTA

Users of Gupta Corporation's client/server software meet in this forum to exchange ideas and information
about Gupta's application development and deployment products. These products include SQLWindows
(a quick and powerful client/server development system), SQLBase (a high-performance database for PC
client/server), SQLNetwork connectivity products and Quest data management products.



GVP Service: GVPSUPPORT

GVP supports its products in its section of the Amiga Vendor Forum. The library contains product
announcements, updates, example programs, demo programs and other information relating to the GVP
product line.



Handmade Software Service: HANDMADE

Handmade Software supports its products in its section of the Graphics C Vendor Forum.  +



Hardware Forums Service: HARDWARE

Hardware Forums enable users of particular hardware to exchange ideas. Many forums
provide interaction with hardware manufacturers and include extensive libraries which
contain software programs.



Harvard Associates, Inc. Service: LOGOFORUM

Harvard Associates provides support for its Logo products such as PC Logo and Valiant Turtle
in the Harvard Associates section of the Logo Forum.



Hash, Inc. Service: HASH

Hash, Inc. supports its animation products in its section of the Animation Vendor A Forum.



Hayes Online Service: HAYES

You'll find the latest information on Hayes and its hardware and software products in Hayes
Online. Learn first-hand about Hayes product introductions, upgrades and pricing. Full
product descriptions, special support programs and the Hayes Support Forum are contained
in separate sections within this area.




Hayes Support Forum Service: HAYFORUM

In the Hayes Support Forum, members receive online technical support for Hayes products
such as Smartcom, Smartmodems, ULTRA/OPTIMA, ACCURA, personal modems and JT Fax.
Members share their knowledge and experiences with Hayes products and trade hints on
installing, configuring, programming and using both the communication hardware and
software.



hDC Computer Corp. Service: WINAPA

hDC Computer Corporation produces a complete line of utilities for the Windows
environment including hDC File Apps, hDC First Apps, hDC Icon Designer, hDC Power
Launcher and hDC Windows Express. These products are supported in the hDC section of the
Windows Third Party Applications A Forum.



Headgate Service: WINAPG

Headgate supports its utility software in its section of the Windows 3rd Party Applicatins G
Forum. Hints, product information and calculators created by users are accessible in the
library.



Helix Software Service: HELIXSOFT

Helix supports Connection/ROOM, HEADROOM and NETROOM in its support section of the PC
Vendor G Forum.



Helix Technologies Service: MACDVEN

Helix Technologies provides support for its networking productings such as Helix Express in
the Helix section of the Mac D Vendor Forum.



Help Desk Institute Online Service: ZNT:HELPDESK

Where do help desk professionals go when they need help? They visit the Help Desk Institute
Online where they exchange ideas with other support professionals and get information on
the hottest products and issues affecting the support industry. Plus, it provides a direct link
to the support experts and the Help Desk Institute, with information on conferences,
seminars and local chapters in your area. Part of ZiffNet.




Hercules Computer Technology, Inc. Service: HERCULES

Find support for Hercules' video/graphic boards, adapters and Windows accelerator products
in the Hercules section of the Graphics B Vendor Forum.



HI-Q International Service: WINAPA

HI-Q International offers technical support, information and files related to its utility products
in the Windows 3rd Party Applications A Forum. HI-Q International products include Mission
Control, a Windows terminal emulation and systems integration tool.



Hilgraeve Service: HILGRAEVE

Technical Support representatives from Hilgraeve are available to answer your questions
regarding HyperACESS/5, a DOS and 0S/2 communications package, within its support
section of the PC Vendor F Forum.



HockWare Service: HOCKWARE

HockWare, a publisher of visual programming applications for OS/2, provides support for
VisPro/REXX in its section of the OS/2 Vendor Forum.



Horizons Technology Service: LANVENDOR

Horizons Technology provides online support for its LAN software including LAN Auditor in its
section of the LAN Vendor Forum.



Howling Dog Service: MIDICVEN

Access Howling Dog's section of the MIDI C Vendor Forum to obtain support for its line of
music creation products such as Power Chords.



HP Handhelds Forum Service: HPHAND

Covering all the HP calculators and handheld computers, including the 95LX and 100LX
Palmtop PCs, the HP Handhelds forum offers lively discussion on all aspects of these
powerful portable systems for everyone from new users to experts. The forum's libraries
contain a wide variety of shareware to help you get the most from your palmtop computer.



HP OmniBook Forum Service: HPOMNI

Share information with other users about the HP OmniBook "superportable" PC in the HP
OmniBook Forum. Forum members can answer your hardware or software questions, as well
as provide tips for getting the most from this lightweight "road warrior."



HP Peripherals Forum Service: HPPERIPHERALS

Printer drivers, application notes and information on HP printers, plotters, scanners and fax
products are available from libraries in the HP Peripherals Forum. Forum members provide
support in the message areas for a variety of HP products including HP Laser]et, Desk]et and
PaintJet printers, HP Scan]et scanners, HP plotters and HP fax machines. The libraries and
message board also contain utilities and tips provided by other forum members.



HP Specials Service: HPSPECIAL

For items that do not "fit" in any other forum, HP Specials is a grab bag of files, drivers, and
special offers for CompuServe members.



HP Systems Forum Service: HPSYSTEMS

Interested in HP computers, mass storage devices, EtherTwist LAN hardware, OpenView LAN
software, NewWave or DashBoard? Then access the HP Systems Forum to discuss these and
other products.



HPI Service: WINAPD

HPI supports its products in its section of the Windows 3rd Party Applications D Forum.
Product literature, bulletins, demos, updates and patches are available in the library.



HSC Software (Graphics) Service: GRAPHBVEN

HSC Software supports its line of graphics products in its section of the Graphics B Vendor
Forum.



HSC Software (Multimedia) Service: HSCSOFTWARE

HSC Software supports its line of products in its section of the Multimedia Vendor Forum.



Hyperkinetix, Inc. Service: PCVEND

The Hyperkinetix section of the PC Vendor D Forum provides support for The BUILDER,
DeltaFile, DemolT! and Warplink.



Hyperware Service: PCVENB

Need information on speeding up a hard disk? Hyperware provides support for its line of disk
caching products such as HyperDisk in its section of the PC Vendor B Forum.



Hyphen Service: HYPHEN

Hyphen provides support for its line of raster image processors for the desktop publishing
market in the Hyphen section of the Desktop Publishing Vendor Forum.



Hyundai Service: HYUNDAI

Hyundai sponsors a message and library section in the PC Vendor E Forum to provide
technical support for its full product line. Representives from Hyundai are online and can
provide you with quick, up-to-date answers and information.



IBH Service: IBHC

The Institute for Behavorial Health Care (IBHC) section of the General Computing Forum
contains files which are of both general interest to behavorial health care group providers
and specific use to the Council of Behavorial Group Practices. The message section is divided
into a variety of topics relevant to issues which face behavorial health group practices.



IBM APPC Forum Service: APPCFORUM

IBM offers this forum for the discussion of all topics related to the design and
implementation of applications that use Advanced Program-to-Program Communications
(APPC). The conference rooms and message sections host discussions about CPI-C (Common
Programming Interface Communications) and configuring networks to support APPC
applications such as IBM's Advanced Peer-to-Peer Networking (APPN). Communicate directly
with IBM and post suggestions for future product development.



IBM CAD Service: IBMCAD

Access the CADD/CAM/CAE for support for IBM CAD, a full-function Computer Aided Design
and Drafting system with 3D wireframe capabilities for 286 and up IBM-compatible machines
operating under DOS or 0S/2.



IBM CAD/CAM Forum Service: IBMENG

Obtain support for Catia and Cadam, IBM's CAD/CAM application products, in the IBM
CAD/CAM Forum. The message areas enable you to talk directly with technical experts and
the libraries enable you to download information on these applications.



IBM COS Network Solutions Forum Service: IBMCQOS

IBM COS Network Solutions Forum provides services, software, hardware and support
solutions for your networking needs. COS (Customized Operational Services) is a division of
IBM that provides customized solutions to networking problems. COS addresses network
needs from cable design to data center design and build. The message and library sections
include General Information, Cable Data Manager, UtiliCam and Equipment Services.



IBM Data Products Forum Service: IBMDATA

IBM Data Products Forum is for users and potential users of IBM Software Solutions
applications products. Members can ask questions, make comments or suggestions about
the present product line or suggest future product needs. Product demos and information
files are available for downloading from each section of the library. The message and library
sections include DataHub, DataProp Relational, DataGuide/2, DataGuide/MVS and
DataRefresher.



IBM DB2 Family Forum Service: IBMDB?2

The IBM DB2 Family Forum supports IBM's relational database family including DB/2,
Db2/6000 and Db2/VSE and VM. Obtain answers to product-related questions and locate
information on fixes, help files and presentations.



IBM Desktop Software Forum Service: IBMDESK

The IBM Desktop Software Forum is for users of IBM PRGS applications. The forum includes
a calendar of events as well as support for the following products: AdStar, Current-OV,
DisplayWrite, Personal AS/2 and Time and Place/2 Calendar.



IBM ImagePlus Forum Service: IBMIMAGE

ImagePlus, IBM's image processing system, is fully supporting in the IBM ImagePlus Forum.
Obtain support for IP/2 (ImagePlus for 0S/2), IP/AS400 (ImagePlus for AS400) and IP/MVS
(ImagePlus for MVS) in the message areas and libraries.



IBM Languages Forum Service: IBMAPL

IBM Languages Forum is the place for questions, answers and discussion regarding IBM
languages including APL and APL2. The library contains product descriptions, product
demos, service diskettes, member files and more. See the |IBM 0S/2 Developer 1 Forum for
IBM languages implemented under 0OS/2.




IBM LMU/2 Forum Service: LMU2FORUM

Through this forum, IBM supplies you with a direct communication route to the IBM LAN
Management Utilities/2(LMU/2) development team. IBM representatives provide support for
LMU/2 functions such as operations, configuration, performance and fault management.
Converse with other users who are experienced in using the LMU/2 and who have written
their own applications to supplement those supplied by IBM. Additionally, the LMU/2
development team welcomes suggestions on enhancing the current LMU/2 functions.
Detailed information about this product can be viewed or downloaded from the forum's
libraries.



IBM NetView Family Forum Service: NETVIEW

If you are interested in systems and network management, then join the IBM NetView Family
Forum. Members discuss systems and network management for various environments and
the IBM NetView family of products. In addition to the message area, conferences are held
periodically featuring developers and expert users of the IBM NetView family of systems and
network management products. Demos of several IBM systems and network management
products are available in the library.



IBM Object Technology Forum Service: IBMSOM

IBM Object Technology Forum provides service and support for IBM SOMobject products such
as SOMobjects Developer Toolkit, SOMobjects Workstations Enabler and SOMobjects
Workgroup Enabler. This is an open forum for discussing the above products. Message and
library sections and a conference room are available to members.



IBM 0S/2 A Vendor Forum Service: OS2AVEN

Over 20 vendors whose products use IBM OS/2 support their products in the IBM OS/2 Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. Individual
vendor descriptions can be found in this section. For locating a vendor by product or company name, visit

the Support Directory. +



IBM 0S/2 B Vendor Forum Service: OS2BVEN

Over 20 vendors whose products use IBM OS/2 support their products in the IBM OS/2 Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. Individual
vendor descriptions can be found in this section. For locating a vendor by product or company name, visit

the Support Directory. +



IBM 0S/2 Developer 1 Forum Service: OS2DEV

If you are interested in developing software for IBM-compatible computers using the 0S/2
environment, join this forum to gain technical support. One of two developer support forums,
this forum hosts discussions about topics such as development tools, debugging techniques
and specific 0S/2 development products. Sections are also available for you to make product
suggestions directly to IBM and download IBM files. For additional OS/2 support, see the IBM_
0S/2 Developer 2 Forum.




IBM 0S/2 Developer 2 Forum Service: OS2DF2

The IBM 0S/2 Developer 2 Forum is one of two forums for developers of IBM software for the
0S/2 environment to obtain technical support. In this forum, developers ask IBM
representatives and other members questions about developing programs for specific
applications such as a LAN server, CD-ROM or database.



IBM OS/2 Help Database Service: OS2HELP

IBM OS/2 Help Database offers a way to find answers to many of your OS/2 questions. The database
provides a structured search based on criteria such as the operating system, product version, operating-
system components and keywords. The database collects all of the documents it can find based on your

search parameters. Searching by several criteria at once enables you to fine-tune your search results.
+



IBM OS/2 Support Forum Service: OS2SUPPORT

The IBM 0S/2 Support Forum enables you to obtain support directly from IBM, as well as
from other members, for your OS/2 applications. Find information about installation,
hardware requirements and converting your DOS and Windows applications. For additional
user support, see the IBM 0S/2 User Forum.



IBM 0S/2 User Forum Service: OS2USER

The IBM 0S/2 User Forum enables users of the OS/2 operating system to discuss with one
another topics such as hardware requirements and applications. New users are welcome to
draw on the knowledge of more experienced users. Also a Fun & Games section is full of
games that can be downloaded to your computer. For support from IBM, see the |IBM 0S/2
Support Forum.




IBM PC Server Forum Service: IBMSVR

Members of the IBM PC Server Forum gather to exchange information, talk about
experiences and ask questions concerning IBM PC Server hardware and software. IBM
technicians and a network of knowledgeable people are available to provide accurate
information and technical advice. The message and library sections include PC Servers, 3270
Hardware, 5250 Hardware, Network Hardware and Modems & Telecom.



IBM PowerPC Forum Service: POWERPC

IBM PowerPC Forum is for those who are interested in PowerPC-based personal computing,
including personal computing products and operating system software based on PowerPC
architecture. The forum's Sysops are from the IBM Power Personal Systems Division.



IBM PS/1 and Aptiva Forum Service: IBMPS1

In the IBM PS/1 and Aptiva Forum, members can exchange information, talk about
experiences and ask questions concerning IBM PS/1 and Aptiva hardware and software. IBM
technicians and a network of knowledgeable people are available to provide accurate
information and technical advice.



IBM PS/2 Forum Service: IBMPS2

Exchange information, experiences and opinions on IBM PS/2 in the IBM PS/2 Forum. PS/2R is
IBM's brand of Microchannel Architecture Desktop PC products. The forum's technical
support is provided by IBM.



IBM PSP A Products Forum Service: PCDOS

The IBM PSP A Products Forum is a software forum covering a variety of products from
several different IBM Software Development Solutions. The message area is an open bulletin
board for asking questions, responding to others questions and participating in ongoing
discussions. The library offers program and text files for members to download and use.



IBM PSP Beta Forum Service: PSPBETA

Join IBM's Personal Software Produts Beta Forum to obtain support for the latest beta version
of OS/2. From the library you can download patches and fixes for various areas of OS/2 beta
versions. In the message center you can consult IBM's technical staff. The sections in the

message area and libraries are constantly changing as releases are made available, so
review the entries frequently.



IBM PSP Deutschland Forum Service: OS2UGER

This forum is provided by the German IBM PSP division. Members get support and
information on all OS/2 related subjects.



IBM PSP Products Service: IBMPSP

Visit the IBM Personal Software Products (PSP) Store to find the latest demo or information
on the OS/2 operating system. In this area find press releases, upcoming events, how to
order OS/2 and sources for technical support.



IBM Software Solutions Forum Service: SOFSOL

The IBM Software Solutions Forum enables users of products such as the Cross System
Product Family of Products, Interactive System Productivity Facility, Program Development
Facility and BookManager Family of Products to obtain support from technical experts. IBM
Software Solutions enables those in a client/server environment to model and develop
integrated customer application solutions and manage information systems and software
assets.



IBM Storage Systems Forum Service: IBMSTORAGE

IBM Storage Systems provides this forum to support ADSTAR, its distributed storage
manager. ADSTAR provides storage management and data access services to customers in
multimedia environments. You can also discuss ADMS, the special program beta test, in the
message areas of this forum.



IBM ThinkPad Forum Service: THINKPAD

The IBM ThinkPad Forum enables you to speak directly with IBM personnel or to share
information with other members about notebook computers, including multimedia models.
The hardware sections of the message board and library features topics about the pen,
hardware availability and ThinkPad experiences. The software section features information
about software already available for ThinkPad such as PenCentral programs and IBM
Handwriting, a handwriting recognition program for easier translation.



IBM Ultimedia Hardware Forum Service: ULTIHW

The Ultimedia Tools Series consists of multimedia development tools. Obtain support for the
hardware such as MWAVE System, ActionMedia and V-Lan in the Ultimedia Tools Series
Hardware Forum.



IBM Ultimedia Tools Series A Forum Service: ULTIATOOLS

The Ultimedia Tools Series brings comprehensive multimedia solutions directly to its
customers through this forum and through the Ultimedia Tools Series B Forum and the
Ultimedia Tools Series C Forum. Multimedia application developers can select from over 30
products from IBM and numerous other independent software vendors that use the Ultimedia
Tools Series architecture. The Ultimedia Tools Series offers a full range of authoring, content
creation, capture and editing facilities for video, audio, animation, graphics, image and
music.




IBM Ultimedia Tools Series B Forum Service: ULTIBTOOLS

The Ultimedia Tools Series brings comprehensive multimedia solutions directly to its
customers through this forum and through the Ultimedia Tools Series A Forum and the
Ultimedia Tools Series C Forum. Multimedia application developers can select from over 30
products from IBM and numerous other independent software vendors that use the Ultimedia
Tools Series architecture. The Ultimedia Tools Series offers a full range of authoring, content
creation, caputre and editing facilities for video, audio, animation, graphics, image and
music.




IBM Ultimedia Tools Series C Forum Service: ULTICTOOLS

The Ultimedia Tools Series brings comprehensive multimedia solutions directly to its
customers through this forum and through the Ultimedia Tools Series A Forum and the
Ultimedia Tools Series B Forum. Multimedia application developers can select from over 30
products from IBM and numerous other independent software vendors that use the Ultimedia
Tools Series architecture. The Ultimedia Tools Series offers a full range of authoring, content
creation, caputre and editing facilities for video, audio, animation, graphics, image and
music.




IBM ValuePoint Forum Service: VALUEPOINT

IBM ValuePoint Forum offers IBM ValuePoint users an opportunity to exchange information,
experiences and opinions. Technical support for IBM ValuePoint, IBM's brand of industry
standard architecture desktop personal computer products, is also available.



IBM VoiceType Forum Service: VOICETYPE

IBM VoiceType Forum provides support for European, African and Mid-Eastern speech recognition and
speech aware applications based on IBM VoiceType. The latest information on VoiceType for OS/2 and

Windows and development assistance for creating your own speech enabled applications is available.
+



ICD, Inc. Service: ATARIVEN

ICD supports the following products for the Atari 8 bit computer: US Doubler, P:R:
Connection, ACTION!, The ACTION! Toolkit, MAC/65, The MAC/65 Toolkit, BASIC XL, The BASIC
XL Toolkit, BASIC XE, SpartaDOS Construction Set, The SpartaDOS Toolkit, Printer
Connection, RAMBP XL, Multi I/O, FlashBack!, R-Time 8 and hard disk drives. The following
products for Atari ST and MEGA ST computers are supported in this same section of the Atari
Vendor Forum: Personal PASCAL version 2.0, BBS Express! ST, ICD ST Host Adapter, ICD
Host/Controller Kits, Complete hard drive kits and FAST hard drives.



Identitech, Inc. Service: PCVENG

Identitech supports AIMS, FYI, ISVS and LOFS in its support section of the PC Vendor G
Forum.



ikon Service: IKON

ikon systems provides modeling, rendering and animation services for design communications. ikon
systems supports its products such as Form*Z, Plottergeist, Electric Image, PowerCAD and Studio Pro in
its section of the Macintosh B Vendor Forum. +



Image North Service: MULTIBVEN

Image North supports its products in its section of the Multimedia B Vendor Forum.



Image-In Incorporated Service: IMAGEIN

Image-In provides support for its premier color and grayscale image processing toolkits,
Image-In Color and Image-In Color Professional in the Image-In section of the Graphics A
Vendor Forum.



ImageFX Service: IMAGEFX

ImageFX supplies multimedia development tools for Visual Basic. Visit the ImageFX section
of the Windows Components A Forum to post messages concerning ImageFX products,
review demos and files relating to the ImageFX product line, download files or upload
programs that you created using ImageFX's products.



Imaging A Vendor Forum Service: IMVENA

The Imaging A Vendor Forum offers support for a variety of imaging and digital image
acquisition vendors. Imaging vendor company representatives are online to answer
guestions on the installation and use of their products and to offer tips to help you get the
most out of your investment. Nikon, Polaroid and other vendors are represented.



Impulse Service: IMPULSE

Impuse, developer of 3D modeling and animation software, supports its product, Imagine, in
its section of the Animation Vendor A Forum.



Impulse, Inc. Service: AMIGAVENDOR

Impulse, Inc. supports its full Amiga product line including Imagine, Terrain and VD1 in the
Amiga Vendor Forum.



Impulse Tech. Service: LANVENDOR

Impulse Tech. supports its network products including Alloy and its network storage system
Clovis in its section of the LAN Vendor Forum.



incatsystems Service: CDVENB

incatsystems, providers of pre-mastering software for CD-recordable systems, supports its
products in the CD-ROM B Vendor Forum. Files in the library will introduce members to
incatsystems products, provide background requirements for pre-mastering and offer
insights to common questions and problems.



Infinite Technologies Service: INFINITE

Infinite Technologies develops software solutions designed primarily for the networked
environment. Access the Infinite Technologies section of the Novell Vendor A Forum to find
more information on these products.



InfoAccess (Windows) Service: WINAPB

InfoAccess produces and supports Guide, a file management application for the Windows
environment, in the InfoAccess section of the Windows 3rd Party Applications B Forum.



InFocus Systems Service: MULTIBVEN

InFocus Systems supports its line of presentation/projection systems for the PC and Mac in
its section of the Multimedia B Vendor Forum.



Information Management Forum Service: DPMA

The Information Management Forum merges discussions on information-processing management from
numerous CompuServe forums. This forum offers members the opportunity to concentrate on emerging
information-processing management issues, and helps you understand "why" problems must be
addressed. Members can participate in activities such as educational programs, certification programs
and regional and national conferences for the data processing industry.  +



Informatique France Forum Service: INFOFR

The Informatique France Forum is a French vendor's forum, providing assistance to French-
speaking CompuServe members. The following vendors support their products in the
Informatique France Forum: Agendas Quo Vadis, ARN, Le Bihan & Cie and US Robotics.
Additional sections deal with telecommunications software.



Informative Graphics Service: IGCORP

Informative Graphics provides online support for its Windows graphics software products in
its section of the Windows 3rd Party Applications D Forum.



Inline Software Service: MACCVEN

Inline Software supports its full line of Macintosh products within its section of the Mac C
Vendor Forum. Inline's products include Darwin's Dilemma and Tesserae (color puzzle
games), Cliff Johnson's 3 in Three and Swamp Gas Visits the United States of America.



Inmagic, Inc. Service: INMAGIC

Access the Inmagic section of the PC Vendor B Forum to obtain support for its text database
products. Talk directly with representatives from Inmagic about any of its products, including
INMAGIC Plus.



Inmark Service: INMARK

Inmark's products, such as zApp, make your GUI programming easier. Obtain support for
zApp and other Inmark products in its section of the Windows 3rd Party Applications D
Forum.



Innovative Data Concepts Service: IDCSUPPORT

Innovative Data Concepts offers full support services for its product line in the PC Vendor C
Forum. IDC's SWAP Utilities programs, SWAPDOS and TesSeRact are supported within the
forum.



Innovative Quality Software Service: MIDICVEN

Obtain support for Innovative Quality Software's hard disk editor, Software Audio Workshop
(SAW) in its section of the MIDI C Vendor Forum.



InnoVision Technology Service: AMIGAVEN

InnoVision Technology provides Computer Video software solutions for the Amiga, IBM and Video Toaster
platforms. InnoVision Technology supports its products including Alpha Paint, Broadcast Titler 2,
PrimeTime and MONTAGE in the Amiga Vendor Forum. Demos are available. +



Inovatronics Service: AMIGAVENDOR

Inovatronics' product list includes PowerWindows 23.5, C.A.P.E. 68K 2.5, InovaToolsl and
CanDo. These products are supported in Inovatronics' support section of the Amiga Vendor
Forum.



Inset Systems Inc. Service: INSET

Inset Systems supports its graphics product line in the Inset section of the Graphics A Vendor
Forum. Inset products include HIJAAK (graphics format conversion software) Inset Colorsep
(used to create color separations from many formats of computer graphics images) and the
Inset graphics inserter software for word processers.



Insignia Solutions Service: MACDVEN

Access the Mac D Vendor Forum to obtain support for Insignia's products, such as SoftPC.
Insignia produces emulation solutions products to run Microsoft Windows and MS-DOS on
UNIX-based workstations and Macintosh computers.



Institute for Certification of Service: GENCOM
Computer Professionals

Interested in certifying your skills as a computer professional? Members can access files
concerning the Associate Computer Professional (ACP) and Certified Computing Professional
(CCP) certification examinations, press releases and lists of officers and member
organizations. Messages can also be exchanged concerning the ICCP and its
certification/recertification programs. The ICCP, a non-profit organization, is dedicated to
establishing high professional standards in the information processing industry. The ICCP is
part of the General Computing Forum.



Intel Architecture Labs Forum Service: INTELARCH

The mission of the Intel Architecture Labs is to make information technology easier to use
and access by providing technology building blocks to the computer and communications
industry. Members can find the latest information on such innovative initatives as telephony,
Personal Conferencing, Plug and Play, Advanced Power Management, 3DR rendering,
multimedia and multiprocessing specifications in the Intel Architecture Labs Forum.



Intel Components/Embedded Tools Forum  Service: INTELCOMP

Intel Components/Embedded Tools Forum provides technical support for designers using the
MCS-51 family of embedded controllers, RMX embedded software, the iRMX operating
system, Multibus Systems and iRUG, the RMX User's Group.



Intel Forum Service: INTELFORUM

The Intel Forum offers support for Intel PC and LAN Enhancement products such as modems,
fax/modem boards, math coporcessors and CPUs including the Intel Pentium and OverDrive
processors and the Intel Proshare Personal Conferencing family of products. In the forum,
obtain support for Intel's LAN adapters, management and utility tools, fax/print servers and
backup servers. In the libraries, find the latest drivers, software revisions, and 800+ product
information and troubleshooting documents. In the message section, query Intel's technical
support staff and other users about compatibility and other product issues.



Intelligent Micro Software, Ltd. Service: _MDOS

Intelligent Micro Software provides support within the Multi-User DOS section of the Novell
Vendor A Forum.



IntelliLink Service: PALMB

Discuss products and access files related to IntelliLink in its section of the Palmtop B Forum.



Intellution Service: INTELLUTION

Intellution supports its graphics products such as Object Oriented Graphics and FIX DMACS
in its seciton of the Windows 3rd Party Applications A Forum. Members can share ideas and
information regarding Intellution's FIXTM product family. Press releases, technical tips,
application notes and other product information are available in the library.



Interactive Images Service: PCVENC

Interactive Images supports its products such as Electronic Workbench and AUTHORITY in its
section of the PC Vendor C Forum.



INTERSECT Software Corporation Service: ATARIVEN

INTERSECT Software supports Interlink ST and Deluxe Piano in its section of the Atari Vendor
Forum.



INTERSOLV Forum Service: INTERSOLV

INTERSOLV provides online support for its software products in the INTERSOLV Forum.
Interact directly with an INTERSOLV representative to get help with Excelerator, PVCS
Version Manager, PVCS Configuration Builder and Q&E databases or to find out about
INTERSOLV's Support Plus hotline. Use the message board to discuss issues relating to
INTERSOLV and its products or scan the libraries and download files and other information.



InTrec Software Service: APIIVEN

InTrec Software supports ProTERM in its section of the Apple Il Vendor Forum.



Intuit Forum Service: INTUIT

If you use Quicken, QuickBooks, Quicken Companion or any other Intuit product, visit the
Intuit Forum. Intuit technical support and a group of volunteers help users track their
finances, both business and personal. Join discussions with other forum members, download
files from the libraries and keep informed on the latest news about Intuit.



Intuit Tax Forum Service: CHIPSOFT

Whether you are doing your own taxes or you are part of a professional tax preparation service, Intuit
produces tax preparation software for you. The Intuit Tax Forum provides support for more than 325 tax
preparation products such as TurboTax for DOS or Windows and MacInTax for the Macintosh.  +



Intusoft Service: CADDVEN

Intusoft supports its products such as SPICE in its section of the CADD/CAM/CAE A Vendor Forum.  +



InVircible Service: INVIRCIBLE

Download and register InVircible, the Expert System Antivirus and Disaster Recovery suit, in the NCSA
Vendor Forum. InVircible, maintained by CPC Ltd., produces computer security and disaster recovery
utilities. +



Invisible Touch Service: MIDIDVEN

Invisible Touch supports its products in its section of the MIDI D Vendor Forum. Invisible
Touch creates, manufactures and distributes MIDI files for Roland GS, Yamaha and Kurzweuil.



lomega Corporation (DOS) Service: PCVENE

lomega support representatives support lomega's Bernoulli Box line of reliable data storage
within the lomega section of the PC Vendor E Forum.



lomega Corporation (Macintosh) Service: MACCVEN

lomega supports its full line of Macintosh products in its section of the Macintosh C Vendor
forum.



1Q Technologies Service: PCVENH

IQ Technologies provides support for its interactive presentations programs such as Show
Partner F and Show Partner F/X in its section of the PC Vendor H Forum.



IRl Software Forum Service: IRIFORUM

Information Resources Incorporated provides suppport for users of Javelin and EXPRESS
software in the IRIFORUM. Javelin is the leading financial modelling tool available and has
presentation-quality graphics. EXPRESS is a line of decision support software that can
enhance your productivity by enabling you to make more informed decisions. The IRIFORUM
helps you take full advantage of Javelin and EXPRESS's capabilities.



ISDN Forum Service: ISDN

Integrated Services Digital Network (ISDN) is ideally suited for use by telecommuters, small businesses
and others requiring high speed remote access to online services, corporate host computers and the
Internet. The ISDN Forum provides support to users, suppliers and service providers of ISDN. The forum
covers all aspects of ISDN including information on what ISDN is, how it works, how to get ISDN services
and more. +



ISICAD, Inc. Service: ISICAD

ISICAD provides support for its complete line of integrated graphics and database systems
for the architectural engineering, facilities management and communications management
markets, including its popular CADVANCE product, in the ISICAD/CADVANCE section of the
CADD/CAM/CAE Vendor Forum.



ISS Service: OS2BVEN

International Software Solutions provides technical support for PolyPM/2 in its section of the
0S/2 B Vendor Forum. The library contains the latest releases of PolyPM/2, which are
available for testing.



It's Your Money (IYM) Software Review Service: GENCOM

Do you want to know how much memory a program really takes to run? Will your program
run under Windows? Is the program copy-protected, and if it is, how can you get around it?
These questions and more can be answered in this section of the General Computing Forum.
The IYM Software Review concentrates on practical information regarding software for

80X86-based and compatible computers.



IVI Publishing Service: CDVENA

IVI Publishing sponsors a section in the CD-ROM A Vendor Forum. IVl Publishing publishes
helpful and interesting health and medical information in a variety of interactive multimedia
formats for consumers, educators and medical professionals.



J.P. Software Service]PSOFT

J.P. Software provides technical support for its 4DOS program in the PC Vendor B Forum.



JASC, Inc. Service: JASC

JASC, Inc. supports its desktop publishing and graphics products such as Paint Shop Pro and
ImageCommander in its section of the Windows 3rd Party Applications C Forum. JASC, Inc.
provides answers to technical and product information questions. Shareware evaluation

copies of JASC's products and various company and product information files are available in
the library.



Jasik Designs Service: MACBVEN

Jasik Designs supports its MacNosy and The Debugger products within its section of the Mac
B Vendor Forum.



JBA Service: OS2AVEN

JBA provides application solutions for midrange IBMs and client/server applications for a range of other
platforms. JBA's tool, Guidelines, provides developers with a graphical way to interactively design and
implement GUI Object Oriented applications. Guidelines, an OS/2hosted GUI development tool, offers
rapid application development (RAD) that automates the creation of a GUI application. Support for
Guidelines is available in the OS/2 A Vendor Forum.  +



Jensen-Jones Forum Service: |JSUPPORT

Jensen-Jones produces Commence, a personal information manager developed for the
Windows environment. Jenson-Jones supports Commence in the Jensen-Jones Forum.



JLCooper Electronics Service: MIDIAVENDOR

Find support for JLCooper's leading MIDI accessories in the JLCooper section of the MIDI A

Vendor Forum. Specific products supported include switching boxes, data mergers and
automated MIDI mixing equipment.



Jovian Inc. Service: JOVIAN

Find support for Jovian Inc.'s product line in the Jovian section of the Graphics A Vendor

Forum. Jovian products include SuperVIA, VIN, VINPlus, Gloria digitizer and Genie sound
board.



KALIDOR Service: KALIDOR

KALIDOR supports its mobile and vertical products in its section of the Pen Technology
Forum.



KASEWORKS Service: CASEW

KASEWORKS provides support for its applications development software for the Windows
and 0S/2 Presentation Manager environments including CASE:W and CASE:PM in the
KASEWORKS section of the Windows 3rd Party Applications B Forum.



Key Electronics Service: MIDIBVEN

Key Electronics supports its line of MIDIATOR serial and parallel port MIDI interfaces in the
Key Electronics section of the MIDI B Vendor Forum.



Kidasa Service: KIDASA

Kidasa Software produces and supports Milestones, Etc., a project scheduling application
program, in the Kidasa section of the Windows 3rd Party Applications B Forum.



Kingston Technology Service: KINGSTON

Kingston Technology supports its upgrading tools and adapters in its section of the PC
Vendor | Forum.



Knowledge Adventure Service: MULTIBVEN

Knowledge Adventure supports its products in its section of the Multimedia B Vendor Forum.



Knowledge Dynamics Service: KDCSUPPORT

Knowledge Dynamics supports INSTALL and wINSTALL in its section of the Windows 3rd Party
Applications B Forum.



Knowledge Garden Service: KNOWLEDGE

Knowledge Garden provides support for KnowledgePro for Windows, a development
environment for Windows. KnowledgePro is supported in the Knowledge Garden section of
the Windows Third Party Applications B Forum.



Knozall Systems, Inc. Service: NVENA

Access the Knozall Systems section of the Novell Vendor A Forum to obtain support for
Knozall's NetWork Management software programs such as FILEWIZARD and NLMAUTO for
use with Novell NetWare.



Kodak Forum Service: KODAK

The latest information about Kodak's line of Photo CD products can be found in the Kodak
Forum. The forum's libraries contain press releases and new product announcements for
products such as Kodak's Photo CD, its Writable CD and Kodak printers. Topics covered in the
message section include interfacing the Photo CD and other Kodak products with software
programs such as Corel Draw.



Korenthal Associates, Inc. Service: PCVENB

Korenthal Associates supports the following products in its section of the PC Vendor B Forum:
Webster's New World software series, 4PRINT and TAPMARK.



Krolman Service: GRAPHCVEN

Krolman offers support for its product, Krolman Presentations on the Go, in its section of the
Graphics C Vendor Forum.



Kurzweil Music Systems - Young Chang Service: MIDIAVENDOR

Kurzweil Music Systems provides support for its synthesis, sample playback and sampling
instruments in the YC/Kurzweil section of the MIDI A Vendor Forum. Its products include the
1000, 1200 and 2000 professional products as well as Ensemble Grand and Mark series of
home products.



KY Pipe/Flownet Service: KYPIP

m

KY Pipe/Flownet Systems organization works with the University of Kentucky to further develop the
KYPIPE model. Along with KYPIPE, KY Pipe/Flownet Systems also supports KYFIRE, a program for the
design, layout and analysis of fire sprinkler systems in the CADD/CAM/CAE A VVendor Forum.  +



LABTECH Service: LABTECH

LABTECH suports its real-time data acquisition products such as NOTEBOOK, CONTROL and RealTime
VISION in its section of the Windows 3rd Party Applications C Forum.



Lahey Computer Systems Service: LAHEY

Obtain support for Lahey's line of personal Fortran products and Fortran productivity tools in its section of
the PC Vendor H Forum.



LAN Magazine Forum Service: LANMAG

The LAN Magazine Forum, brought to you by Miller Freeman, Inc., is a vendor-independent networking
forum. The forum enables network managers, installers and users to discuss products and to exchange
information. In the forum you can get live reports from the staff of LAN Magazine on networking shows
and vendor meetings to keep up-to-date on the latest happenings in the industry. Come by to visit with
special industry guests or get a book from the LANMAG Book Bonanza Program where the only cost is a
book review. Check the forum for details.



LAN Support Group Service: NVENA

Access the LAN Support Group section fo the Novell Vendor A Forum to obtain support for BindView, its
management and reporting utility for Novell NetWare LANs.



LAN A Vendor Forum Service: LANVENDOR

CompuServe LAN A Vendor Forum provides members with support from vendors of local area network
products. Over 20 vendors participate in LAN Vendor Forums. Members can post messages to the
vendors or access help files, programs or patches for the vendors' products. Libraries contain files
devoted to specific software releases, news releases from vendors, and other useful information. Visit the
forums listed below for support from individual vendors. Individual vendor descriptions can be found in
this section. For locating a vendor by product or company name, visit the Support Directory.



Lan B Vendor Forum Service: LANBVEN

CompuServe LAN B Vendor Forum provides members with support from vendors of local area network
products. Over 20 vendors participate in LAN Vendor Forums. Members can post messages to the
vendors or access help files, programs or patches for the vendors' products. Libraries contain files
devoted to specific software releases, news releases from vendors, and other useful information. Visit the
forums listed below for support from individual vendors. Individual vendor descriptions can be found in
this section. For locating a vendor by product or company name, visit the Support Directory.



Landmark Research Service: PCVENH

Landmark Research provides support for its line of CD-ROM diagnostic tools in its section of the PC
Vendor H Forum.



LANSource Technologies Service: WINPORT

LANSource Technologies, a software development company specializing in network, fax and data
communication products, produces WINport for Workgroups, WINport for LANtastick for Windows and the
LANSource Fax & Communications Suite for Networks. Product support and upgrades for LANSource
Technologies products are available in its section of the LAN Vendor Forum.



Lascaux Graphics Service: PCVENJ

Lascaux Graphics supports its software products and gifts for those who love mathematics in the PC
Vendor J Forum.



LaserTools Service: LASERTOOLS

LaserTools supports its font products such as Fonts-On-the-Fly, Prime-Type and True-Type in its section
of the Windows 3rd Party Applications E Forum.



Le Bihan & Cie Service: LEBIHAN

Le Bihan & Cie supports its software products in the French language in its section of the Informatique
France Forum. Product hints, patches and information are available in the library.



LEAD Technologies, Inc. Service: GRAPHBVEN

LEAD Technologies provides support for its graphics software toolkits and JPEG compression tools in the
LEAD Technologies section of the Graphics B Vendor Forum.



Leader Technologies Service: MACDVEN

Obtain support for PowerMerge, Leader Technologies' synchronization package, in its section of the Mac
D Vendor Forum.



Legato Systems, Inc. Service: LEGATO

Legato Systems provides support for its complete line of networking products, including NetWorker, within
the Legato Systems support section of the PC Vendor D Forum.



Lenel Systems Service: MULTIVENDOR

Representatives from Lenel Systems are online in the Multimedia Vendors Forum to provide support for
Lenel's full line of multimedia products.



Lexicon Service: MIDIBVEN

Lexicon has introduced a line of consumer products for high-end music and home theatre systems.
Broadcasters use Lexicon products to help edit, shape and synchronize their transmission. Lecixon
supports its products in the MIDI B Vendor Forum, products such as the Harmonizer, that are heard
onstage and in the recording studio.



Lexicor Software Service: ATARIVEN

Lexicor Software provides technical support for its full line of animation products within the Lexicor section
of the Atari Vendor Forum.



Lexmark Support Forum Service: LEXMARK

Lexmark provides full support for its complete line of printers, keyboards and notebooks.



Liant Software Service: LIANT

Liant Software supports its RM/COBOL suite of development tools in the PC Vendor K Forum. Hints,
patches and product information are available in the library.



Lifeboat Publishing Service: LIFEBOAT

Simple Software provides technical support for WinWidgets in the Lifeboat Publishing section of the PC
Vendor G Forum. Updated versions of WinWidgets, WinWidgets online help and samples are available.



LIFETIMES Service: PCIND

German software producer, Expert-Software, offers tips for games like WEEBEE WORLDS, ON THE
ROAD, and DEVILLAND in the LIFETIMES section of the PC Industrie Forum. Detailed information on
LIFETIME products, summaries of insider game tips, slideshows, utilities and demo versions of programs
are available in the library.



Light Source Service: DTPBVEN

Light Source supports its products, such as Ofot scanning software and Colortron Digital Color Sensor, in
its section of the DTP Vendor B Forum.



Lion Optics Service: LIONOPTICS

Lion Computers offers technical support, driver updates, BIOS upgrades, manuals-on-disk and other
useful product and marketing information in its section of the PC Vendor K Forum.



Live Sound! Service: MIDIBVEN

Access the MIDI B Vendor Forum to gain support from Live Sound! magazineconcerning performance-
audio theory, techniques and applications.



Logic Works Service: LOGICWORKS

Logic Works, Inc. offers software tools such as ERwin/ERX, a database design tool, and BPwin, a
sophisticated business process modeling tool. Used together, these products allow users flexibility in
modeling their business and data. All versions of ERwin and BPwin are supported in the Logic Works
section of the Windows 3rd Party Applications E Forum.



Logitech Forum Service: LOGITECH

The Logitech Forum is now in session for users of Logitech products. This forum provides technical
support from the Logitech Support Group for products such as the CatchWord word processing program,
Finesse desktop publishing program, ScanMan scanners and Logitech's mouse products. Check the
libraries and News Flash sections of this forum for updates on product development and software
available for downloading. For additional technical support, you can download question-and-answer help
sheets which are used by Logitech technicians.



Logo Computer Systems, Inc. Service: LOGOFORUM

Find support for LogoEnsemble, The Phantom Fish Tank, Logo Il, LogoExpress and LogoWriter in the
LCSI section of the Logo Forum.



Logo Forum Service: LOGOFORUM

The Logo Forum uses a light-hearted approach to explore the use of the Logo computer language and
technologies that influence our lives. Cartoon characters keep interest high. Vendors are available online
and provide support for their products. This forum includes the following companies: Harvard Associates,
Inc., Logo Computer Systems, Inc., Paradigm Software, Inc., Power Industries LP, Schemers Inc. and
Terrapin, Inc. See each vendor's individual description for a list of supported products.



London Software Service: LSPAPER

London Software supports its intelligent paper components in its section of the Windows Components B
Forum. Evaluation and release schedules as well as FAQ information files are available.



Lotus Communications Forum Service: LOTUSC

Lotus Notes and cc:Mail users can exchange ideas and information about these and other related
products in the Lotus Communications Forum. Members can download and upload software from the
library and particiapte in online conferences.



Lotus GmbH Forum Service: LOTGER

The Lotus GmbH Forum provides technical support for Lotus' German-speaking customer base. German
users of Lotus products for DOS, OS/2, UNIX and Windows, such as 1-2-3, Ami Pro, cc:Mail and Notes
can obtain support from the Lotus staff in Munich. The libraries contain downloadable software such as

Notes applications, drivers, upgrades and utilities.



Lotus Spreadsheet Forum Service: LOTUSA

The Lotus Spreadsheet Forum provides users of Lotus 1-2-3, Lotus Symphony, HAL and Jazz with
information and product support. Here you can communicate with other Lotus users and download
models, command-language programs or templates for use with these Lotus products. You can also
communicate with experts and consultants who have had similar experiences.



Lotus Word Processing Forum Service: LOTUSWP

The World of Lotus brings you the Lotus Word Processing Forum to provide thorough product support for
users of Ami Pro, Ami, Lotus Manuscript, Samna Word IV and SmarText word processing programs. By
interacting through the message boards and conferences, members can build on one another's ideas and
experiences to better understand the programs and to learn how to get better results for different
applications.



Lotus Words & Pixels Forum Service: LOTUSB

Users of Lotus Magellan, Freelance, Freelance Plus, Graphwriter, Lotus Metro, Lotus Express, Lotus
Agenda and other non-spreadsheet Lotus products can exchange ideas in the Lotus Words & Pixels
Forum. Members discuss graphics business communication such as charts, diagrams, word charts,

freehand drawings, symbols and maps.



Lugaru Software Service: LUGARU

Lugaru Software supports its Epsilon programming utility in its section of the PC Vendor K Forum.
Exchange messages with fellow Epsilon users or send questions directly to Lugaru. Epsilon updates as
well as many user-written Epsilon extensions that add various features to Epsilon are available in the
library.



M-USA Business Systems Service: PCVENC

M-USA offers support for its PACIOLI 2000 ACCOUNTING, PACIOLI 2000 PAYROLL, CashBIZ (personal
finance software) and M-USA Video programs. Access its support section in the PC Vendor C Forum to
obtain information and technical support for these products.



Mabry Software Service: MABRY

Mabry Software specializes in Windows programming tools and components. Visit the Mabry section of
the Windows Components A Forum to post messages concerning Mabry products, review the Mabry
product line, download custom controls or upload programs you have created uisng Mabry Software
products.



Mac Applications Forum Service: MACAP

Join the Mac Applications Forum to get the most from your Macintosh application programs. This forum
hosts discussions about Macintosh applications for word processing, databases, graphics and
spreadsheets. Learn more about the programs you use or about other Mac programs that can help you
get the job done, with special areas for Mac-equipped engineers, lawyers and scientists.



Mac A Vendor Forum Service: MACAVEN

Over 40 vendors of Macintosh products support their products in the CompuServe Mac Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. For locating a
vendor by product or company name, visit the Support Directory.



Mac B Vendor Forum Service: MACBVEN

Over 40 vendors of Macintosh products support their products in the CompuServe Mac Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. For locating a
vendor by product or company name, visit the Support Directory.



Mac C Vendor Forum Service: MACCVEN

Over 40 vendors of Macintosh products support their products in the CompuServe Mac Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. For locating a
vendor by product or company name, visit the Support Directory.



Mac D Vendor Forum Service: MACDVEN

Over 40 vendors of Macintosh products support their products in the CompuServe Mac Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. For locating a
vendor by product or company name, visit the Support Directory.



Mac File Finder Service: MACFF

Browsing through forum files has never been easier. Mac File Finder is an online comprehensive
keyword-searchable database of file descriptions of the most popular Macintosh-related forums. Use this
database to locate and download interesting files from the following forums: Adobe, Borland Applications,
Borland Pascal, Lotus Spreadsheets, Mac Applications, Mac A Vendor, Mac B Vendor, Mac C Vendor,
Mac D Vendor, Macintosh Communications, Macintosh Clubhouse, Macintosh Developers, Macintosh
Entertainment, Macintosh Hardware, Macintosh Hypertext, Mac New Users and Help, Macintosh System
Software, Microsoft Applications, Microsoft Excel, Microsoft Fox Software, MIDI A Vendor, MIDI B Vendor,
MIDI C Vendor, MIDI D Vendor, MIDI/Music Forum, Music and Performing Arts Forum and Symantec Fifth
Generation Systems.



MacDonald Associates Service: ATARIVEN

Get support for MacDonald Associates' products including Universal ltem Selector, Universal Network
software, and La Redactuer word processor, along with information on the ST Informer magazine in the
MacDonald Associates section of the Atari Vendors Forum.



Macintosh Clubhouse Forum Service: MACCLUB

The Macintosh Clubhouse is the main area where Macintosh users go to get to know one another. Meet
members of the Macintosh ommunity by attending special conferences or parties where members
introduce new products and where rumors concerning Macintosh are discussed.



Macintosh Communications Forum Service: MACCOMM

Information on Macs communicating with other Macs and with other personal computers is available in
the Macintosh Communications Forum. It covers CompuServe Navigator, other terminal programs,
facsimiles (FAX), scripts and tools, hardware, local area networks, connecting Macs to PCs and private
bulletin board systems. Libraries contain upgrades, patches, press releases on modems, reviews,
documentation, demos and more.



Macintosh Developers Forum Service: MACDEV

The Macintosh Developers Forum provides programming information for commercial Mac programmers,
Mac developers, people who program for their own use, and new programmers. You can contact expert
programmers and discuss BASIC, C, Pascal, assembly language and object oriented programming.
Tools, debuggers, shareware, utilities and source code samples are also available. The system software
which Apple licenses for electronic distribution is made available in the forum, including the latest versions
of System and Finder through 7.0.1 and the latest versions of Macsbug and Resource Editor. Members of
the MacApp Developer's Association meet to share information on the latest developments in object
oriented programming tools in the APDA section.



Macintosh Entertainment Forum Service: MACFUN

This forum helps people discover fun and creative new ways to use the Macintosh. The forum also places
each member in touch with like-minded Macintosh enthusiasts from all over the world. There are sections
on games from adventure to arcade, music, sound files and more.



Macintosh Hardware Forum Service: MACHW

In the Macintosh Hardware Forum, you can discuss Macintosh hardware components, from hard disks to
monitors, printers, scanners and other peripherals. Members also discuss various models of Macs
including Classics and Modular (Mac lls), PowerBooks, DuoBooks, Performas and the new PDAs. Check
the libraries for model-specific files, screensavers and backup programs.



Macintosh Hypertext Forum Service: MACHYPER

The Macintosh Hypertext Forum provides information on Hypertext, which is used to develop databases
that use words, sounds and pictures. Discussions cover Hypercard, Hypertalk language, stack ideas and
external resource programs. Support is also provided for programs of developers who work outside of
Apple, including SuperCard and Plus+. The libraries contain press releases, demos, shareware, utilities,
games, educational tools, music and sounds, source code and personal databases.



Macintosh Multimedia Forum Service: MACMULT

The Macintosh Multimedia Forum features tools, ideas and applications to create multimedia
presentations on the Mac. In the forum, learn new multimedia techniques including the use of sound, art
files, graphics files and HyperCard. From the libraries download Quicktime multimedia movies.



Macintosh New Users and Help Forum Service: MACNEW

Are you a new Mac user suffering from confusion and overload? Then join the Macintosh New Users and
Help Forum where experts are available to answer your questions and help you gradually work through
your system. Feel free to consult the experts as often as necessary until you feel comfortable using your
Macintosh computer. Users can download hundreds of programs reviewed in the book Mac Shareware
Emporium. Also in Mac New, find out what's been recently uploaded in the other Mac forums.



Macintosh System Software Forum Service: MACSYS

Visit the Macintosh System Software Forum to learn about the various features and aspects of Apple's
Macintosh system software. Here you can ask questions about installing INITs or other extensions, finding
the right control panel or using F keys and desk accessories. The libraries contain files with information
about both Systems 6.0 and the latest System 7.10. QuickTime databases and QuickTime movies are
supported here.



Mackie Designs Service: MIDIBVEN

Mackie Designs supports its full line of products within its section of the MIDI B Vendor Forum. Its product
line includes 12- and 16-channel mixers, OTTO-1604 and a line of larger 8-Bus mixer consoles.



Macromedia Forum Service: MACROMEDIA

For online technical support for your Macromedia multimedia software, join the Macromedia Forum.
Through this forum, you can communicate directly with other users and with the Macromedia Technical
Support Staff for answers to your questions about media products such as Authorware, ClipMedia and
MediaMaker. For additional support, check the libraries for downloadable files and programs.



MacTech Magazine Service: MACDVEN

MacTech magazine's section of the Mac D Vendor Forum to discuss the articles and issues found in
MacTech magazine.



MacUser Forum Service: ZMC:MACUSER

The MacUser Forum, part of ZiffNet/Mac, gives you an opportunity to interact with the editors, writers,
columnists and other readers of the magazine. You'll have instant access to free downloadable utilities
evaluated and tested in MacUser's labs and to exclusive System 7.0 utilities designed by MacUser. The
complete indexes of MacUser (and MacWEEK) are available online, so you can quickly and easily find
information.



MacUser/MacWEEK Index Service: ZNT:ZMACINDEX

MacUser/MacWEEK Index provides an invaluable reference for conscientious buyers. This FREE index
includes citations of every story published since 1987. Part of ZiffNet. $



MacWEEK Forum Service: ZMC:MACWEEK

The MacWEEK forum, part of ZiffNet/Mac, lets you exchange ideas with the editors and writers of the
magazine. Also you can take a look at the headlines and summaries of the news stories the Friday before
they are published. The complete indexes of MacWEEK (and MacUser) are available online, so you can
quickly and easily find information.



Madge Networks Ltd. Service: MADGE

Obtain support for Madge Networks' line of Madge Smart Token Ring products in its section of the PC
Vendor G Forum.



Magee Enterprises, Inc. Service: MAGEE

Magee Enterprises supports Automenu, Network H.Q., Treeview and Screen Manager Professional in its
section of the PC Vendor A Forum.



Magic Software Service: PCVENG

Magic Software supports its development tools such as Automatic Program Generators, Automatic
Screen Painters, End-User Report Writers, and Integrated Cross-Referencers in its support section of the
PC Vendor G Forum.



Magma Systems Service: PCVEND

Magma Systems supports its MEWEL Window Library and ME Text Editor in its section of the PC Vendor
D Forum.



Magna Media Forum Service: MAGNA

Magna Media Forum is a leading publisher of German computer magazines, which include Computer
Persoenlich and PC Magazin (German issue). These publications are targeted to the business and
private user of personal computers. This forum enables the readers of Magna Media Forum's publications
to communicate with each other and with the editors of the magazines. The libraries contain programming
code and samples, which are published in Magna Media Forum's magazines. The messages and the
library files in this forum are in German.



Magnetic Music Service: MAGMUSIC

Representatives from Magnetic Music support its Prism and Texture MIDI Sequencers within its section of
the MIDI A Vendor Forum.



Magni Systems Service: PCVENE

Magni Systems sponsors this section of the PC Vendor E Forum to answer all questions about its
products including VGA Producers Pro, Signal Creator, MM-400 and WVM-710.



Mainstay Service: MACAVEN

Mainstay provides online support in the Mac A Vendor Forum for its line of products including Think'n
Time, MacFlow, MacSchedule, Telescape and Visual Interactive.



Mansfield Software Group Service: PCVENA

KEDIT is supported in the Mansfield Software Group's section of the PC Vendor A Forum.



MapLinx Service: MAPLINX

MapLinx supports its zip code database and related software products in its section of the Windows 3rd
Party Applications E Forum.



Maris Service: MARIS

Maris Multimedia's CD-ROM titles use the power of multimedia to enhance the understanding of science,
nature and technology. Information on current and future Maris titles is available in the CD-ROM A Vendor
Forum.



Mark IV Pro Audio Service: MIDIBVEN

Mark IV Pro Audio supports its line of mixing consoles in its section of the MIDI B Vendor Forum.



Mark Williams Company Service: UNIXAVEN

Mark Williams Company supports its Coherent operating software in its section of the UNIX A Vendor
Forum.



Matrox Service: GRAPHBVEN

Matrox supports its line of graphics boards in its section of the Graphics B Vendor Forum.



Maug Newsletter Service: MAUGNEWS

The Maug Newsletter is a monthly publication serving the online Mac community. The newsletter features
monthly columns including "The Macintosh Community" and "Attitudes" written by such Mac-
knowledgeable columnists as Neil Shapiro and Steve Bobker. Visit the libraries to download new files
specifically recommended by the sysops. The newsletter also offers columns from users, product reviews
and interesting communications from newsletter readers.



Maxwell CPU Service: ATARIVEN

Access the Maxwell CPU section of the Atari Vendor Forum to obtain technical support for Megstender,
GoGo-ST and Fractal Fantasy.



McAfee Virus Forum Service: MCAFEE

Members can get support from the McAfee Associates in the McAfee Virus Forum. Support is available
for client/server applications including anti-virus, access control, asset management, metering, electronic
software distribution, print management, help desk and remote control software.



McNeel Service: MCNEEL

Robert McNeel and Associates supports its products including AccuRender, Allegro, AutoCAD and
PlotPack in its section of the CADD/CAM/CAE Vendor Forum.



MCP Software Service: MCPSOFT

Marathon Computer Press (MCP) develops PCbased software and specializes in security software and
network solutions. Members can discuss Marathon Computer Press commercial and shareware software
in the NCSA Vendor Forum.



me2 (Humanagement Inc.) Service: METWO

Humanagement Inc. provides support for me2 in the General Computing Forum. A 32-question profile
taken in privacy on a PC, me2 generates a Success Profile and interactive interpretation of your
instinctive nature.



Media Architects Service: MEDARCH

Media Architects, Inc. develops and markets multimedia development tools, and using those tools,
creates interactive CD-ROM titles. Visit the Media Architects section of the Windows Components A
Forum to post messages concerning Media Architects products, review the Media Architects product line,
download files or upload programs that you created using Media Architects products.



Media Vision Forum Service: MEDIAVISION

Media Vision makes the popular ProAudio line of audio cards for personal computers, as well as CD-
ROMs, multimedia upgrade kits and multimedia software titles. This forum gives direct access to
company representatives who can assist members with problems, answer questions, and listen to
recommendations for product improvements. Additionally, members can download popular files, updates
and fixes to common problems.



MediaTech Innovations Service: MIDICVEN

For more fun and enjoyment from your computer and electronic musical equipment, visit MediaTech
Innovations (MTI). Members exchange ideas, comments, tips, tricks, questions and solutions about MTI
products. The forum's libraries contain demo versions of new products and product upgrades. MTI is part
of the MIDI C Vendor Forum.



Megahertz Service: MEGAHERTZ

Megahertz manufactures a complete line of laptop enhancement products including PCMCIA modems,
LAN adapter cards for both Ethernet and Token-Ring LANs, 3270/5250 Terminal Emulation, 3270/5250
remote terminal emulation cards and Memory upgrades. Support for these and other Megahertz products
is provided in the Megahertz section of the Modem Vendor Forum.



Mercury Systems Service: MACDVEN

Access Mercury's section of the Mac D Vendor Forum to obtain support for Mercury's products, including
Maclntercom.



Meridian Data Service: CDVENB

Meridian Data supports its CD-ROM-related products in its section of the CD-ROM B Vendor Forum.



Metagraphics, Inc. Service: METAGRAPHICS

Metagraphics provides support for MetaWNDX, cross-platform development tools for PC-DOS, 286 DOX-
Extenders, 386 DOS-Extenders, Windows, Macintosh Unix X-Windows/Motif and Sun Sparc in the
Metagraphics section of the Graphics A Vendor Forum.



Metz Software Service: METZ

Metz Software provides technical support for its complete series of utility applications such as Metz File
Manager F/X and Metz Shareware products. These products are supported in the Metz Software section
of the Windows Third Party Applications C Forum.



Michtron Service: ATARIVEN

Michtron supports Protext word processor and Fleet Street Publisher in its section of the Atari Vendor
Forum.



Micro Decisionware Service: MDITECH

Obtain support for Micro Decisionware's Database Gateway family of products in its section of the OS/2
Vendor Forum.



Micro Firmware Service: PCYEND

Micro Firmware/Phoenix BIOS provides support and information for Phoenix BIOS Upgrade customers
and prospective customers. General questions relating to Phoenix BIOS and PhoenixCARD Manager
Plus are also addressed. The library contains files of general interest regarding Micro Firmware's Phoenix
BIOS Upgrade products, press releases and product announcements. This section is part of the PC
Vendor D Forum.



Micro Focus Forum Service: MICROFOCUS

Micro Focus provides an easily accessible forum for information about the Micro Focus set of COBOL
compiler and development systems for the development and maintenance of PC, mainframe, UNIX, GUI
and client/server COBOL-oriented applications. In addition, the forum provides information about Micro
Focus, a meeting place for users of Micro Focus products, product updates, useful techniques and
examples, and an alternate support vehicle for Micro Focus products.



Micro-Frame Technologies Service: WINAPG

Micro-Frame Technologies supports its products such as MPM and BE:Resource in its section of the
Windows 3rd Party Applications G Forum.



MicroBotics Service: AMIGAVENDOR

MicroBotics supports its peripheral products in its section of the Amiga Vendor Forum.



MicroCode Engineering Service: MICROCODE

MicroCode Engineering's product, CircuitMaker, enables users to draw electronic schematics and
simulate the resulting design prior to building an actual hardware prototype. Answers to technical support
questions, circuit examples, demo versions of CircuitMaker and product updates are available in
MicroCode Engineering's section of the CADD/CAM/CAE Vendor B Forum.



Microedge Software Service: PCVENF

Find technical support for all of Microedge's software products including Visual SlickEdit in its section of
the PC Vendor F Forum.



MicroFrontier, Inc. Service: GRAPHCVEN

MicroFrontier, developer and distributor of drawing and painting programs for the Mac, supports its
products such as Color it! and Enhance Paint It! in the Graphics C Vendor Forum.



Micrografx Forum Service: MICROGRAFX

Micrografx provides support for both professional graphic and At-Home consumer products in the
Micrografx Forum. Micrografx products such as ABC Flowcharter, Charisma, Designer, Graphics Works,
Picture Publisher, SnapGrafx and Windows Draw as well as At-Home products including Crayola Amazing
Art Adventure and Crayola Art Studio are supported directly in this forum.



MicroHelp Service: MICROHELP

MicroHelp supports its add-ons for Windows in its section of the Windows Components A Forum. Demos,
patches and other files are available in the library.



MicroMat Service: MACAVEN

Access MicroMat's section of the Mac A Vendor Forum to obtain support for its line of MacEKG software.



MicroMedium Service: MICROMEDIUM

MicroMedium supports its products in its section of the Windows 3rd Party Applications G Forum.
Members can interact with other product users and access the Technical Support Notes Library,
compatible shareware programs and product upgrades.



Micronet Technology Service: MACDVEN

Micronet provides support for its line of hard disk drives, disk arrays, DAT, streaming tape and removable
media drives in its section of the Mac D Vendor Forum.



Micronetics Design Corporation Serivce: MUMPS

Users of Micronetics Standard M can access the PC Vendor H Forum for information on any of the
product lines carried by Micronetics, which include versions of MUMPS software for PC, VAX and various
UNIX platforms. Details on new relases, patches and fixes, and technical or marketing assitance are also
available. You can review copeis of "Update," the monthly technical bulletin containing information on
product announcements and technical tips, plus use the forum to provide feedback to the company.



Micropolis Corporation Service: PCVEND

Access the PC Vendor D Forum to obtain product and technical support from Micropolis representatives
for its full product line, including Raidion.



Microrim Forum Service: MICRORIM

The Microrim Forum provides support and information for Microrim products, especially R-BASE. The
message area and library contain sections on OpSys/Network Inst, Forms, Reports/Labels,
Programming/EEPS, R&D Suggestions Box and Support Services.



Microseeds Publishing Service: MACBVEN

Support for Rerdux, Rival, Initpicker, Screen Gems and Astrix is provided by Microseeds Publishing within
its section of the Mac B Vendor Forum.



Microsoft Access Forum Service: MSACCESS

This forum supports Microsoft's Access database management software. You can receive technical and
non-technical advice on a variety of topics including database design, macros networks and reports.
Questions that arise when programming with Microsoft applications can be answered by the Microsoft
Product Support Group.



Microsoft BASIC Forum Service: MSBASIC

The Microsoft BASIC Forum provides members with direct access to technical support about the BASIC,
QuickBASIC and Visual BASIC programming languages. Members ask questions about various aspects
of using these langauges and discuss development issues with other members.



Microsoft Benelux Service: BENELUX

The Microsoft Benelux menu takes members directly to the Microsoft Benelux Forum, or members can go
to specific areas such as Microsoft Connection, The Software Library and Knowledge Base.



Microsoft Benelux Forum Service: MSBDF

The Microsoft Benelux Forum supports Microsoft's German application software and programming
languages. The forum hosts discussions in German among users of Microsoft's software. Visit the forum's
libraries for files and products such as drivers, programming samples and other Microsoft local language
products. For additional support, see the other Microsoft forums in this section.



Microsoft Business Solutions Forum Service: BIZSOLN

The Microsoft Business Solutions Forum provides up-to-date information on turning computers into a
business advantage using Microsoft's products, technologies and services. The libraries contain news,
white papers, case studies and product fact sheets with information on Microsoft's OLE Strategy,
Windows NT, Windows Development Tools, Databases, MS Office, MS BackOffice, service and support.



Microsoft Central Europe Forum Service: MSCE

The Microsoft Central Europe Forum supports Microsoft's German programming languages and hosts
discussions among Microsoft users and Microsoft Central Europe. Visit the forum's libraries for products
such as drivers, programming samples and other Microsoft local language products. For additional
support, see other Microsoft forums in this section.



Microsoft Central Europe System Forum Service: MSCESYSTEM

The Microsoft Central Europe System Forum provides uspport for European users of Microsoft products.
Products supported in this forum include: MS Basic, C and C++, Extensions, LAN Manager and SQL
Server. Visit the libraries for products such as drivers, programming samples and other Microsoft
products. For additional European support visit the Microsoft Central Europe Forum or visit the other
Microsoft forums in this section.



Microsoft Connection Service: MICROSOFT

The Microsoft Connection provides you with company information and access into the Microsoft Forums.
You can communicate directly with Microsoft and other users of Microsoft software. The Microsoft
Connection includes technical product information, sales and training information, information about
product support services, and the Microsoft software library with files for downloading. Access is also
provided to the Microsoft KnowledgeBase, which enables you to access the Microsoft engineering
support files used by Microsoft support engineers for product support.



Microsoft Desktop Forum Service: MSDESKTOP

Microsoft Desktop Forum provides an area for members to exchange information, tips and techniques
concerning the Microsoft Desktop product family.



Microsoft Developer Knowledge Base Service: MDKB

The Microsoft Developer Knowledge Base is a reference tool containing technical information and articles
about the Microsoft developer-specific products. This full-text database is compiled and maintained by
Microsoft Product Support and is keyword-searchable. You will find Microsoft press releases and technical
articles about product bugs, troubleshooting and updates.



Microsoft Developer Network Forum Service: MSDNLIB

The Microsoft Developer Network (MSDN) Forum offers software developers a quick and efficient way to
obtain technical information. The libraries contain a collection of technical articles in the Windows Help
file format and sample code, which are available for downloading. Message sections enable you to
discuss any of the files or codes with other users, as well as with Microsoft representatives.



Microsoft Developer Relations Forum Service: MSDR

If you use Microsoft products to develop your own applications, join the Microsoft Developer Relations
Forum for information and tips for using Microsoft systems products. Representatives from Microsoft's
Developer Relations Group and experienced developers are online and participate in the message
sections to answer your non-technical questions about the products and their usage. For technical

support, see the Microsoft Developer Services Area.



Microsoft Developer Services Area Service: MSDS

The Microsoft Developer Services Area provides developers with access to technical support and
information for all Microsoft development products. Developers are encouraged to use this area to aid
their development efforts and to communicate directly with Microsoft regarding all developer-related

issues.



Microsoft DOS Forum Service: MSDOS

The Microsoft Connection supports users of MS-DOS through the Microsoft DOS Forum. In the message
section and conference area, members share information about all aspects of MS-DOS including setup
and installation, hardware, conversions and command usage. Representatives from Microsoft Product
Support Services participate in this forum to make sure that MS-DOS users get the most current
information available.



Microsoft Excel Forum Service: EXCEL

The Microsoft Excel Forum provides technical support for all versions of Microsoft Excel. Templates and
spreadsheets are available for downloading.



Microsoft Foundation Classes Forum Service: MSMFC

This forum, sponsored by Microsoft Product Support Services, is designed as an area for developers to
exchange information , tips and techniques concerning Microsoft Foundation Classes.



Microsoft Fox Pro Forum Service: FOXFORUM

The Microsoft Fox Software Forum provides support for Fox database management and graphics
software. Software supported includes FoxPro, FOXBASE+ and FoxBASE+/Mac. Support is also provided
for third-party software, hardware, applications and development, operating systems and consultants. The
libraries contain templates, technical notes and programs for use with Fox software. For user discussions,
visit the Microsoft Fox User Forum.



Microsoft Fox User Forum Service: FOXUSER

Members can exchange information, tips and techniques concerning Microsoft Fox Products in the
Microsoft Fox User Forum. Members can find answers online as well as help and seek assistance from
other forum members. Section leaders from Microsoft Support Network monitor and participate in this

forum.



Microsoft France Service: MSFRANCE

The Microsoft France menu takes you directly to the MS France Forum, or you can go to specific areas
such as Microsoft Connections. The Software Library and Knowledge Base.



Microsoft France Forum Service: MSFR

The MS France Forum supports Microsoft's French application software and programming languages.
The forum hosts discussions in French among users of Microsoft's software. Visit the forum's libraries for
files and products such as drivers, programming samples and other Microsoft local language products.
For addtional support see the other Microsoft forums.



Microsoft Home Products Forum Service: MSHOME

Microsoft Home Products Forum provides an area for members to exchange information, tips and
techniques concerning the Microsoft Home product family.



Microsoft Italy Service: MSITA

The Microsoft Italy menu takes you directly to the MS Italy Forum, or you can go to specific areas such
as Microsoft Connections. The Software Library and Knowledge Base.



Microsoft Italy Forum Service: MSITALY

The MS Italy Forum supports Microsoft's Italian application software and programming languages and
hosts discussions among users of Microsoft's Italian application software. Visit the forum's libraries for
products such as drivers, programming samples and other Microsoft local language products. For
additional support, see other Microsoft forums.



Microsoft Knowledge Base Service: MSKB

Microsoft Knowledge Base is a database which provides access to information about Microsoft products
previously available only to the Microsoft support engineers. Search the database by product name,
version or category. Or for immediate responses to your questions, perform a full-text search of all
documents contained within database that contain the subject of your question.



Microsoft Languages Forum Service: MSLANG

Users of Microsoft software and operating systems are invited to join the Microsoft Languages Forum,
which is operated by the Microsoft Product Support Group. Members have direct access to technical
support about using programming languages such as C, QuickC and QuickPascal MASM for Microsoft
applications. Microsoft libraries feature more than 2,000 files containing macros, utilities and shareware.



Microsoft Networks Forum Service: MSNETWORKS

The Microsoft Networks Forum provides in-depth information about Client Server. Information is also
available about the Microsoft LAN Manager network operating system and the SQL Server database.
Support personnel at Microsoft monitor this forum to ensure that correct information is presented. Files
from the Microsoft Operating Systems and Development Forum that are related to Client Server are
located in the libraries in this forum for easy access.



Microsoft Office Service: MSOFFICE

The Microsoft Office menu connects members to forums which support the products contained in the
Microsoft Office suite: Microsoft Office Setup, Microsoft Word Forum, Microsoft Excel Forum, Microsoft
Access Forum, Microsoft Powerpoint Forum and Microsoft Mail.



Microsoft Office Forum Service: MSOFORUM

Exchange information, tips and techniques on Microsoft Office products in the Microsoft Office Forum.
Support engineers monitor the forum to ensure complete and accurate information is exchanged and to
provide general technical assistance.



Microsoft OLE Solutions Forum Service: OLESOLNS

Members can exchange information, tips and techniques concerning OLE solutions in the Microsoft OLE
Solutions Forum. Sections on OLE activities for the following industries are available: Real Time Market
Data, Life Insurance, Retail, Healthcare and Retail Banking.



Microsoft Plus Forum Service: MSPLUS

Microsoft Plus Forum complements membership in the Microsoft Plus Program. The Microsoft Plus
Forum enables members to network with each other and with Microsoft, as well as ask questions and
provide feedback about Microsoft products. The Microsoft Plus Forum is accessed through the Microsoft
Plus Service.



Microsoft Programming Applications Forum Service: PROGMSA

If you use WordBasic to program Microsoft application software, you should join this forum. Microsoft
Support Engineers, as well as experienced users, are online to offer technical support. Find answers to
questions about WordBasic's capabilities and learn how to use it for your specific applications. A non-
technical section is also available for questions about documentation and for general inforamtion about
WordBasic.



Microsoft Sales & Info Forum Service: MSIC

The Microsoft Sales & Info Forum, monitored by Microsoft sales and information staff, responds to your
product information, sales, registration, promotional and pricing questions. The message areas also give
information on training opportunities and international sales.



Microsoft Software Library Service: MSL

The Microsoft Software Library is a collection of uploaded binary files, samples, technical notes and
utilities about various Microsoft programs. The entire library is keyword-searchable and the files can
easily be downloaded to your computer.



Microsoft Spain/Latin America Service: MSSPAIN

The MS Spain/Latin America menu takes you directly to the MS Spain/Latin America Forum, or you can
go to specific areas such as Microsoft Connections. The Software Library and Knowledge Base.



Microsoft Spain/Latin America Forum Service: MSSP

The Microsoft Spain/Latin America Forum supports Microsoft's Spanish/Latin American application
software and programming languages. The forum hosts discussions in Spanish among users of
Microsoft's application software. Visit the forum's libraries for products such as drivers, programming
samples and other Microsoft local language products. For additional support, see other Microsoft forums.



Microsoft SQL Server Forum Service: MSSQL

If you use the Microsoft SQL Server SDKs and products, be sure to stop by this forum for technical
support and information directly from Microsoft and other experts. Learn more about development
toolkits, front-ends (both Microsoft and non-Microsoft) and SQL connectivity. A non-technical support
section is available for you to ask questions concerning documentation, order information and release
information.



Microsoft Sweden Service: MSSWEDEN

The MS Sweden menu takes you directly to the MS Sweden Forum, or you can go to specific areas such
as Microsoft Connections. The Software Library and Knowledge Base.



Microsoft Sweden Forum Service: MSSWE

The Microsoft Sweden Forum supports Microsoft's Swedish application software and programming
languages. The forum hosts discussions in Swedish among users of Microsoft's application software. Visit
the forum's libraries for products such as drivers, programming samples and other Microsoft local
language products. For additional support, see other Micosoft forums in this section.



Microsoft TechNet Forum Service: TNFORUM

The Microsoft TechNet Forum is a worldwide forum providing news and downloadable technical
information about Microsoft products. Members of this forum exchange technical information about
Microsoft products with other experts and peers across the United States and around the world.



Microsoft TechNet Services Area Service: TECHNET

The Microsoft TechNet Services Area provides a centralized area where users of Microsoft products can
access technical information. This area is useful to those who work with or support end users, those who
implement or integrate Microsoft software into multivendor environments, or those who use Microsoft
tools to creat front-ends, macros or customized applications. The Microsoft TechNet Services Area
provides access to the Microsoft TechNet Forum, the Microsoft Knowledge Base, the Microsoft Software
Library and other Microsoft forums.



Microsoft Win NT SNA Forum Service: MSSNA

The Microsoft Windows NT SNA Forum, sponsored by Microsoft Product Support Services, is designed
as an area to exchange information, tips and techniques concerning Microsoft Windows multimedia
products.



Microsoft Win32 SDK Forum Service: MSWIN32

The Microsoft Win32 SDK Forum offers you a place to find information about the Microsoft Win32
Application Programming Interface. Representatives from the Microsoft Developer Relations Group are
online to provide you with general information on 32-bit computing and to monitor the forum to ensure that
you receive complete and accurate information. You will also have access to information about future
versions of Microsoft Windows that will support the Win32 API.



Microsoft Windows AV Share Forum Service: WINAV

The Microsoft Windows Audio Visual Forum contains Windows Shareware and Freeware graphic, sound,
MIDI and multimedia/AVI files, utilities and applications.



Microsoft Windows Extensions Forum Service: WINEXT

The Microsoft Windows Extensions Forum provides a platform for technical assistance for Microsoft
development tools such as OLE and Pen SDK. Microsoft Support Engineers monitor all sections in this
forum to ensure that you receive current and accurate information and to provide technical assistance to
Windows software developers.



Microsoft Windows for WorkGroups Forum Service: MSWFWG

Members of the Microsoft Windows for WorkGroups Forum can exchange information, tips and
techniques concerning Microsoft Windows for WorkGroups. Members can search libraries for answers to
questions, as well as seek and offer help in the message area. Section leaders for the Microsoft Support
Network monitor and participate in this forum.



Microsoft Windows Forum Service: MSWIN

The Microsoft Windows Forum, operated by Microsoft Product Support Services, provides Microsoft
Windows customers with technical support and information. The message sections contain non-technical
customer service information as well as information about setup, use of a mouse, video display and
networking with Windows. The libraries contain video and printer drivers as well as an index and
information on all Microsoft forums.



Microsoft Windows Fun Forum Service: WINFUN

The Microsoft Windows Fun Forum contains a plethora of games, sounds, screen savers, icons and
graphics. A section devoted to files for kids contains math and spelling learning tools. Technical support is
available through the_Microsoft Windows Forum. For other shareware/freeware, visit the Microsoft
Windows Shareware Forum.



Microsoft Windows International Service: WINTLDEV
Developers Forum

Microsoft Windows International Developers Forum provides a central location for Microsoft's international
customers to receive support for development products. Files on Globalization, Far East SDK3.1, Mid
East 3.1 and Win32 Unicode/NLS are available. Members can also exchange information, tips and
techniques on Microsoft's international development products.



Microsoft Windows Service: WINMM
Multimedia Developer Forum

Support for Microsoft Windows development multimedia products can be found in the Microsoft Windows
Multimedia Developer Forum. In the forum obtain help and suggestions for products such as MDK, Video
for Windows and Sound Volume.



Microsoft Windows News Forum Service: WINNEWS

Members can download the latest 'Hot News' from Microsoft concerning future versions of Windows. The
Microsoft Windows News Forum provides members up-to-date information on Microsoft Windows.



Microsoft Windows NT Forum Service: WINNT

The Microsoft Windows NT Forum was developed for users of the preliminary release version of Microsoft
Windows NT. As a member, you can ask questions of Microsoft, report bugs and discuss the Windows
NT operating system. A non-technical message section is also available for you to inquire about missing
components such as documentation and disks. For information about Windows 32-bit development, see
the Microsoft Win32 Forum.



Microsoft Windows Objects Forum Service: WINOBJECTS

Obtain support for the Microsoft Windows object oriented products, such as OLE, in the Microsoft
Windows Objects Forum. Windows users can talk directly with technical support on issues such as
component object models and structured storage. A message section is devoted to non-technical support.



Microsoft Windows SDK Forum Service: WINSDK

Developers using the Windows Software Development Kit will want to take advantage of the community
of assistance and support available in the Windows SDK Forum. Help is available for subjects such as
tools, accelerators, controls, dialogue boxes, memory management, fonts, palettes and color.



Microsoft Windows Shareware Forum Service: WINSHARE

The Microsoft Windows Shareware Forum is designed for the distribution and discussion of Windows
shareware/freeware. The libraries contain utilities, applications, program managers and business/finance
software. Technical support is available through the Microsoft Windows Forum. For other
shareware/freeware, visit the Microsoft Windows Fun Forum.



Microsoft Word Forum Service: MSWORD

If you use Microsoft Word for Windows, Macintosh, DOS or OS/2 environments, join this forum for
technical support and informative discussions about Word's components and features. In the forum's
Support section, ask your technical questions. In the Discussions section, participate in conversations
with other forum members about Word in general. A Project Worktable section is available in which you
can discuss your Word projects with other forum members.



Microsoft Workgroups Apps Forum Service: MSWGA

Members can exchange information, tips and techniques concerning Microsoft Windows Workgroup
applications in this forum. Members can search libraries to answer questions, as well as seek help and
help other members in the message area. Section leaders from Microsoft Support Network monitor and
participate in this forum.



MicroStation Forum Service: MSTATION

Bentley Systems, which is partly owned by Intergraph Corp., provides support for the MicroStation
product line in the MicroStation Forum.



MicroTac Software Service: PCVENJ

MicroTac Software provides online support for its Language Assistant Series in its section of the PC
Vendor J Forum.



MIDI Service: MIDI

The MIDI Menu connects you to all of CompuServe's MIDI forums, including MIDI/Music Forum, MIDI A
Vendor Forum, MIDI B Vendor Forum, MIDI C Vendor Forum and MIDI D Vendor Forum.



MIDI A Vendor Forum Service: MIDIAVEN

CompuServe's MIDI A Vendor Forum provides members with support from MIDI music product vendors.
Over 40 vendors participate in MIDI Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



MIDI B Vendor Forum Service: MIDIBVEN

CompuServe's MIDI A Vendor Forum provides members with support from MIDI music product vendors.
Over 40 vendors participate in MIDI Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



MIDI C Vendor Forum Service: MIDICVEN

CompuServe's MIDI A Vendor Forum provides members with support from MIDI music product vendors.
Over 40 vendors participate in MIDI Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



MIDI D Vendor Forum Service: MIDIDVEN

CompuServe's MIDI A Vendor Forum provides members with support from MIDI music product vendors.
Over 40 vendors participate in MIDI Vendor Forums. Members can post messages to the vendors or
access help files, programs or patches for the vendors' products. Libraries contain files devoted to
specific software releases, news releases from vendors, and other useful information. Visit the forums
listed below for support from individual vendors. Individual vendor descriptions can be found in this
section. For locating a vendor by product or company name, visit the Support Directory.



MIDI Solutions Service: MIDICVEN

MIDI Solutions supports its modular MIDI processing products in its section fo the MIDI C Vendor Forum.



Midiman Service: MIDIBVEN

Midiman provides technical support for its full line of hardware, software, and accessories in its section of
the MIDI B Vendor Forum. Products include Fineline, Mac Syncman, MM401, Portman PC/P and PC/2,
Smartsync, SMPTE Time Window, Syncman Plus and Syncman Pro.



MIDI/Music Forum Service: MIDIFORUM

If you enjoy making music, join the MIDI/Music Forum. The forum provides support for Musical Instrument
Digital Interface, synthesizers, MIDI sound modules and sound cards. Discuss topics ranging from
equipment reviews, composing and recording. The synth/sampler libraries contain files to load into your
equipment. The song libraries contain hundreds of musical compositions to play at your leisure.



MIP Fund Accounting PCVENF

Access the MIP Fund Accounting section of the PC Vendor F Forum to obtain information regarding the
MIP Fund Accounting System. Theis PC-based fund accounting system is designed for not-for-profit
organizations.



miro Computer Products Service: PCIND

Get support for graphic cards, monitors and ISDN modems from miro Computer Products in the PC
Industrie Forum. A wide variety of drivers, updates and info-files can be downloaded from the library.



Mirror Technologies Service: MACCVEN

Mirror currently offers products in three main categories: storage devices, video display systems, and
input/output devices which currently consist of 24-bit color scanners. Access the Mirror Technologies
section of the Mac C Vendor Forum to obtain technical support.



Missionware Software Service: ATARIVEN

Find support for Missionware Software's Atari-based programs such as Printer Initializer, Lottodds and
Flash Il in the Atari Vendors Forum.



Mitchell and Gauthier Service: PCVENG

Mitchell and Gauthier produces Advanced Continuous Simulation Language, a program that simulates
almost any physical system such as an airplane, an electric power plant or the body responding to
medicine. Obtain support for this simulation program in Mitchell and Gauthier's section of the PC Vendor
G Forum.



Model 100 Forum Service: M100SIG

The Model 100 Forum is intended for the users of the TRS-80 Model 100. Members can share
knowledge, experiences, programs and product information with other members. There are 17 message
board topics and databases which contain 1,000+ files of interest to Model 100 users. The library and
message board also support Tandy models 200 and 600 and WP-2.



Modem Vendor Forum Service: MODEMVENDOR

If you use a modem or are considering purchasing one, join this forum where selected vendors provide
support for their customers and potential customers. This forum includes the following companies: Best
Data, Boca Research, The Complete PC, Computer Peripherals, Global Village Communications,
Megahertz, MultiTech Systems, National Semiconductor, Prometheus, PSI Integration, Inc., Telebit, US
Robotics, Zoom Telephonics and ZyXel. Besides direct support from vendors, you will also find members
who can share their experiences with using different brands of modems. In addition to the
communication with company representatives, you will find help files, programs, patches and example
files in the libraries.



Momentum Software Service: LANVENDOR

Support for Momentum Software's XIPC and Message Express products is available in the LAN A Vendor
Forum. Members can also provide feedback on features, platforms or interfaces they would like to see.
The library contains hints, patches and product information as well as a Trouble Shooter's Guide of
frequently encountered technical support questions.



Monotype Service: MONOTYPE

Monotype supports its font products for printers such as PostScript, TrueType and FoneFonts in its
section of the DTP Vendor Forum.



Motion Works Service: MULTIVENDOR

Motion Works supports its multimedia products in its section of the Multimedia A Vendor Forum.



MOTU Service: MIDICVEN

MOTU (Mark of the Unicorn) provides support for its line of MIDI products including the MIDI Time Piece
and Unisyn, a sound editor/librarian, in the MIDI C Vendor Forum.



Mountain Network Solutions, Inc. Service: MOUNTAIN

Mountain Network Solutions, Inc. supports its communications utilities in its section of the Novell Vendor
B Forum.



MSR Development Service: MSRDEV

MSR Development, the developer of the QIC-40/80 OS/2 Tape Backup Software, supports its products in
the OS/2 B Vendor Forum. The library contains files on product information for all MSR products,
announcements, updates, maintenance releases, ordering information, copies of demo versions of
products, tips, technical information and hints on using products.



Multi-Tech Systems Service: MULTITECH

Multi-Tech provides support for its modems such as MultiArray, MultiMax and MultiModem in its seciton of
the Modem Vendor Forum.



Multi-User DOS Service: NVENA

The Multi-User DOS section of the Novell Vendor A Forum is supported by three companies: Concurrent
Controls, Inc., CONUG, Inc. and Intelligent MicroSystems, Ltd.



Multimedia Forum Service: MULTIMEDIA

The Multimedia Corporation offers this forum for people who are interested in the emerging technology of
multimedia, the use of audiovisual enhancements with computers. The use of computer enhancements
such as audio, video, animation and music, along with platform-specific topics, are common areas of
discussion in this forum. Members can learn from one another's experiences and knowledge and find
application ideas through the conference area and message boards.



Multimedia A Vendor Forum Service: MULTIVENDOR

CompuServe Multimedia A Vendor Forum provides members with support from multimedia vendors.
When you are ready to add video, sound, animation or music capabilities to your computer, join these
forums to find answers to your questions about many of the leading multimedia hardware and software
products. Over 30 vendors participate in Multimedia Vendor Forums. Members can post messages to the
vendors or access help files, programs or patches for the vendors' products. Libraries contain files
devoted to specific software releases, news releases from vendors, and other useful information. Visit the
forums listed below for support from individual vendors. Individual vendor descriptions can be found in
this section. For locating a vendor by product or company name, visit the Support Directory..



Multimedia B Vendor Forum Service: MULTIBVEN

CompuServe Multimedia B Vendor Forum provides members with support from multimedia vendors.
When you are ready to add video, sound, animation or music capabilities to your computer, join these
forums to find answers to your questions about many of the leading multimedia hardware and software
products. Over 30 vendors participate in Multimedia Vendor Forums. Members can post messages to the
vendors or access help files, programs or patches for the vendors' products. Libraries contain files
devoted to specific software releases, news releases from vendors, and other useful information. Visit the
forums listed below for support from individual vendors. Individual vendor descriptions can be found in
this section. For locating a vendor by product or company name, visit the Support Directory..



Multimedia C Vendor Forum Service: MULTICVEN

CompuServe Multimedia C Vendor Forum provides members with support from multimedia vendors.
When you are ready to add video, sound, animation or music capabilities to your computer, join these
forums to find answers to your questions about many of the leading multimedia hardware and software
products. Over 30 vendors participate in Multimedia Vendor Forums. Members can post messages to the
vendors or access help files, programs or patches for the vendors' products. Libraries contain files
devoted to specific software releases, news releases from vendors, and other useful information. Visit the
forums listed below for support from individual vendors. Individual vendor descriptions can be found in
this section. For locating a vendor by product or company name, visit the Support Directory..



Multimedia Monitor Service: CDVENA

Multimedia Monitor, a newsletter for the multimedia buisness, sponsors a section in the CD-ROM A
Vendor Forum. Members can discuss recent events, access information about Monitor's extensive
catalog of books and other publications that deal with topics important to practitioners and managers of

the multimedia business.



Multisoft GmbH Service: MULTISOFT

Multisoft GmbH supports its products such as Flagship, FS2 Toolbox and Cliplist in its section of the PC
Vendor D Forum. Members can exchange messges and access hints, patches, product information and

free demo versions of Multisoft products.



Mushroom Software Service: CSTECH

Obtain technical support and information about RightTracker and related products in the Mushroom
Software section of the Support Technology Forum. Evaluation software, product information, the latest
drivers, software updates and fixes, utilities and technical notes are available in the library.



Music Quest Service: MUSICQUEST

Music Quest supports its full line of MIDI interfaces for PC and Macintosh computers in the MIDI A Vendor
Forum.



Musicator Service: MCATOR

Members of the MIDI B Vendor Forum can use Musicator's message area to access product support,
product release information, product updates or sample files. members can also download Musicator
demos, press releases, tips and tricks or upload their own masterpieces through the library. Musicator
Win is a notation based sequencer that supports General MIDI, Roland GS instruments and any
compatible sound card. Musicator Win accepts notes in real-time, step-time, or through mouse input and
can print up to 32 staves of music in standard notation.



Musitek Service: MIDIBVEN

Musitek supports MIDISCAN, its Optical Character Recognition (OCR) software for sheet music, in its
section of the MIDI B Vendor Forum.



Mustang Software Service: PCVENA

Mustang Software supports WILDCAT! Bulletin Board system, QmodemPro for Windows and DOS,
Offline Express and Qmodem Lite communications programs in its section of the PC Vendor A Forum.
The library contains test-drive versions of Mustang's products as well as third party utilities for WILDCAT!
and QmodemPro.



Napersoft Service: NAPERSOFT

Napersoft provides mainframe and client/server software products, and Windows development tools for
automated correspondence. Information and support for its enterprise/mainframe products such as
NaperWord and NaperBridge can be found in Napersoft's section of the Windows Components B Vendor
Forum. PC development tools, DocLink/VB, as well as demonstration diskettes can be also obtained via
the Napersoft section.



National Computer Security Association Service: NCSA

The National Computer Security Association (NCSA) provides expertise on a range of
computer and information security issues. NCSA covers topics such as computer ethics and
privacy, viruses, encryption, PC & LAN security, UNIX and Internet security, disaster recovery
and EDI security. You can also join the NCSA InfoSecurity Forum, which is the meeting place
for international experts, vendors/developers of security products and end users seeking
advice on protecting their computers. Check the libraries for news, helpful hints, and the
latest security and anti-virus software.



National Semiconducter Service: MODEMVEN

National Semiconducter supports TyIN, its line of fax add-in cards and related software in its
section of the Modem Vendor Forum.



Nautilus CD Service: CDVENA

Nautilus CD, a monthly magazine-type CD-ROM based information service from Metatec,
offers general interest, educational, technical and entertaining materials for Windows and
Mac in its section of the CD-ROM A Vendor Forum.



NCR/AT&T Forum Service: NCRATT

The NCR/AT&T Forum, supported by NCR Customer Support, provides end-user support
services and downloadable files for NCR and AT&T desktop computers, portable computers,
servers and Windows-NT products.



NeoSoft Corp. Service: NEOSOFT

Post technical questions, or submit comments and suggestions about NeoSoft Corp. products in the PC
Vendor K Forum. The library contains product information, trial copies of NeoSoft Corp. products and
other information.



NetFRAME Systems Service: PCVENC

NetFRAME supports its Network Server Systems in its support section of the PC Vendor C
Forum.



Netherlands Computing Forum Service: NLCOMP

Dutch-speaking CompuServe members in the Netherlands or world-wide can access dedicated Dutch-
language computing support in the Netherlands Computing Forum. The forum's message and library
sections include general support topics for software, hardware, utilities and the Internet.



NetManage Forum Service: ECCO

NetManage Forum provides support for personal information managers, ECCO Pro and ECCO
Simplicity.



NetSoft Service: NETSOFT

NetSoft supports its communications products such as DynaComm Elite in its section of the Windows
Networking A Forum.



Network General Service: NETGENERAL

Network General provides support for its networking analysis products in its sections of the
PC Vendor C Forum. Access this section to get support and information on the Sniffer family
of network analysis products.



NetWorth Inc. Service: NVENB

NetWorth develops, manufactures and supples NetWare-optimized intelligent hubs and
related products. Obtain support from NetWorth in its section of the Novell Vendor B Forum.



New Horizons Service: AMIGAVENDOR

New Horizons Software, Inc. produces personal productivity packages for the Amiga
computer including ProWrite, ProScript and Flow. New Horizons supports these products
online in the Amiga Vendor Forum.



New Media Corporation Service: PALMB

New Media Corporation supports its PCMCIA products including modems and RAM cards in its
section of the Palmtop B Forum. Product news, press releases and product updates are
available.



New Media Graphics Service: MULTIVENDOR

Representatives from New Media Graphics support its full line of desktop video products for
IBM PCs and compatibles in its section of the Multimedia A Vendor Forum.



Newport Systems Service: LANVENDOR

Users can find technical support for Newport Systems' LAN software products in its section of
the LAN Vendor Forum.



NEWS 3X/400 Service: NEWS3X

Access NEWS 3X/400 to discuss any topic related to the IBM AS/400 and S/3X industry,
including software, hardware, technical issues, connectivity and client/server. The library
includes source codes from NEWS 3X/400, AS/400, S/3X, OS/2, PC source and object codes
from utilities posted from other sources. This section is part of the General Computing

Forum.



NewTek Service: AMIGAVENDOR

NewTek has many products exclusively for the Amiga computer. NewTek's products
supported in the Amiga Vendor Forum include Digi-View, Digi-Paint3, Digi-View Gold and the
Video Toaster.



Newton Developer's Forum Service: NEWTDEV

Discuss various uses of Newton Technology and how to design software and hardware for
licensable Apple Technology in the Newton Developer's Forum. Meet with other Newton
developers and exchange information, tips and solutions to problems.



Newton/PIE Forum Service: NEWTON

The Newton/PIE Forum provides the latest advancements and enhancements for the new
line of personal information organizers from Personal Interactive Electronics (PIE), a division
of Apple, Inc. PIE's Newton Group has developed the Newton MessagePad, the first in its line
of pen-based personal communicators. The forum provides end-user support for the Newton
MessagePad. Topics covered include development and connectivity issues related to IBM PCs
and Macintosh platforms.



Newton Vendor Forum Service: NEWTVEN

Third party vendors that develop Newton Technology products offer support in the Newton
Vendor Forum. Vendors represented in the forum include Avalon Engineering, Creative
Digital Systems, Ex Machina, Nomadic Technologies and PelicanWare. See each individual
vendor's description for more information.



NeXT Forum Service: NEXTFORUM

The NeXT Forum provides technical support for users of the NeXT computers and products.
Through the message sections and libraries, you can learn more about such NeXT products
as Interface Builder, Edit and Webster and other NeXT application software from companies
such as WordPerfect, Frame Technology and Lotus.



Nikon Electronic Imaging Service: NIKON

Gain a better understanding of the new technology and support in the transition period from
silver-based to electronic imaging in the Nikon Electronic Imaging section of the DTP Vendor
B Forum. Information and ideas are shared among lab technicians, MIS groups and anyone
interested in industry issues. The library contains new downloadable software releases,
schedules, tips, troubleshooting guides, press announcements and more.



Nimbus Information Systems Service: CDVENB

Nimbus Information Systems, a disk manufacturer and service provider, offers support in its
section of the CD-ROM B Vendor Forum.



Nirvana Systems Service: PCVEN]

Nirvana Systems supports its family of online financial data retrieval software in its section
of the PC Vendor | Forum.



Nisus Software Service: MACAVEN

Nisus provides support for Nisus, its Macintosh word processor, in the Nisus section of the
Mac A Vendor Forum.



Nomadic Technologies Service: NOMADIC

Nomadic Technologies develops commercial and tailored software for Newton Technology
devices. Nomadic supports its software product, Accountable, in its section of the Newton

Vendor Forum.



Norman Service: NORMAN

Virus analysis is available from Norman Data Defense Systems, a specialist in preventing virus infection
from spreading throughout corporations. Norman develops V-Base, a hypertext database of information
on about 8,000 viruses. Norman offers free virus analysis to CompuServe members in the NCSA Vendor
Forum.



Norsat Service: NORSAT

Get general information and technical support for Norsat products in the Telecommunications Forum.
Norsat's product line includes Microsat 150, LNB and Channel-On-Demand.



North American Software Service: NASOFT

The German office of North American Software offers technical support for products like askSam and
HiJaak PRO, DRAFIX and Pick-IT! in its section of the PC Industrie Forum.



North Coast Software Service: ANVENA

North Coast Software, producer of PhotoMorph2, supports its products in the Animation
Vendor A Forum. PhotoMorph2 is a morphing software package for Windows.



Norton-Lambert Service: PCVENI

Obtain support for Close-Up, Norton-Lambert's remote control program for speeding up your
Windows applications, in its section of the PC Vendor | Forum.



Notework Corporation Service: NOTEWORK

Notework provides support for its LAN-based electronic mail program and related
communications software in the Notework section of the Novell Vendor A Forum.



Nova Design Service: AMIGAVENDOR

Nova Design offers support for ImageFx in its section of the Amiga Vendor Forum. ImageFx is
an Amiga image-manipulation system that combines image processing with special effects
and professional painting tools.



Novell Service: NETWIRE

Novell's NetWire forums and services provide 24-hour information and support for those who
develop, sell, maintain and use Novell products. NetWire's online resources include direct
product support for all Novell products, as well as access to the latest files, patches, fixes
and technical documents. Some of the searchable databases include the Novell Labs
compatibility DB, Novell Buyer's Guide Live! DB, Technical Information DB (includes technical
documents, abstracts and self-extracting binary files), Press Releases DB, Success Stories
DB, NPD Bullets DB (for developers), Novell Service Providers DB and NetWare Application
Notes.



Novell Bulletin Area Service: NOVBULL

Novell Bulletin Area provides the Bulletin on Netwire as a single downloadable file that includes The
Novell Bulletin in Text and Postscript formats, Novell's Product Price List in Postscript format and Novell's
Marketing Literature Price List in Postscript format.



Novell Buyer's Guide Service: NOVBG

The Novell Buyer's Guide is a database of all of Novell's products. The products are
categorized into operating systems network services, communications, inter-networking,
Unix connectivity and network management products. The database also includes NetWare
application and UnixWare developer tools.



Novell Client Forum Service: NOVCLIENT

Issues such as IPX/ODI, NetX, VLM, ODINSUP, NetBios and NetWare with Windows are
discussed in detail in the Novell Client Forum. For information on other Novell products, see
the other Novell forums.



Novell Connectivity Forum Service: NCONNECT

Connectivity issues related to Host connectivity and printing, NetWare Connect, NACS,
WANSs, NetWare IP, Portable NetWare, E-Mail, MHS and FAX are discussed in the Novell
Connectivity Forum. In addition, the message areas contain information on connections to
various environments such as Macintosh, VMS and TCP/IP. For information on other Novell
products and topics, see the other Novell forums.



Novell Desktop Systems Group Forum Service: NDSG

The Desktop Systems Group Forum is a professional forum for end users and software
developers. Topics cover application notes and patches, concurrent operating system
information, NWDOS/DRDOS, NetWare Lite, Dataclub and graphics. In addition, end-user
support and information are available.



Novell Developer Product Information Service: NDEVINFO

Find product information on Novell's developer tools including Netware SQL, SDKs, Visual
App Builder and Telephony PBX Development.



Novell Developer Support Service: NDEVSUPP

Receive support for Novell's developer tools including Netware SQL, SDKs and Visual App
Builder.



Novell Files and Technical Service: NTID
Information Database

All of Novell's technical information documents, files, patches and fixes have been combined
and placed in an online searchable database called Novell Files and Technical Information
Database. This database is designed to address different user scenarios.



Novell Files Area Service: NOVFILES

This area contains the most popular files from the Novell Library. When the files become
downloaded less frequently, they are returned to the Novell Library. Besides highly active
files, the Novell Files Area contains critical files, including patches, product updates and
client kits. For other Novell files, visit the Novell Library.



Novell Forums Service: NOVFORUM

Users of Novell's local area network products receive support and technical information
directly from Novell through the Novell Forums. Issues such as compatibility and ways to
integrate various types of hardware and software into Novell's systems are discussed.



Novell Information Forum Service: NGENERAL

General information about Novell's products can be found in the Novell Information Forum.
Programs discussed includeCertified NetWare Engineers (CNE), CNE Professional Association
(CNEPA), NetWare Users International (NUI) and NetWare Authorized Service Center (NASC)
programs. The message areas also contain information and discussion regarding NetWare
Application Notes and the Network Support Encyclopedia (NSEPro). For information on other
Novell products and topics, see the other Novell forums.



Novell Labs Database Service: NOVLABS

Novell Labs Database provides members with a database which is searchable by product type, Novell
product, company name, bulletin number, word/phrase or submission date.



Novell Library Service: NOVLIB

The Novell Library is the distribution point for files uploaded or downloaded in NetWire. A
message section is available for questions about files that appear in the libraries.



Novell NetWare Service: NSP
Support Providers Directory

Users of Novell's products such as NetWare can quickly locate support providers within a
specific geographic area or those that offer special services. Search for support providers by
company name, service, or geographic location. Each description provides the name,
headquarter and branch locations, telephone numbers, products supported and services
provided.



Novell NetWare 2.X Forum Service: NETW2X

The Novell NetWare 2.X Forum provides information and answers to questions relating
specifically to NetWare version 2.X. Individual sections are devoted to printing, utilities, disk
drivers and controllers. For information on NetWare 3.X, see the Novell NetWare 3.X Forum.
Information on NetWare 4.X can be found in the Novell Netware 4.X Forum.




Novell NetWare 3.X Forum Service: NETW3X

The Novell NetWare 3.X Forum provides information and answers to questions relating
specifically to NetWare version 3.X. Individual sections are devoted to printing, utilities, disk
drivers and controllers. For information on NetWare 2.X, see the Novell NetWare 2.X Forum.
Information on Netware 4.X can be found in the Novell Netware 4.X Forum.




Novell NetWare 4.X Forum Service: NETW4X

The Novell NetWare 4.X Forum provides information and answers to questions relating
specifically to NetWare version 4.X. Individual sections are devoted to printing, utilities, disk
drivers and controllers. For information on NetWare 2.X, see the Novell NetWare 2.X Forum.
Information on Netware 3.X can be found in the Novell Netware 3.X Forum.




Novell Network Management Forum Service: NOVMAN

The Novell Network Management Forum provides information on several system
management products such as NetWare management system, Lantern system manager and
Lanalyzer for Windows. For information on other Novell products and topics, see the other
Novell forums.



Novell Networking Service: NOVHW
Hardware/Components Forum

Novell's Networking Hardware/Components Forum provides discussion and information on
networking topologies such as Token Ring, Ethernet and ARCnet. The message areas also
provide information on backup and cabling issues. For information on other Novell products
and topics, see the other Novell forums.



Novell 0OS/2 Forum Service: NOVOS?2

Your networking questions about NetWare for OS/2 can be answered in the Novell 0S/2
Forum. The message areas include the following topics: OS/2 Printing, tClient/Server issues,
0S/2 Requestor, NSM (0S/2), NetWare 4.X for 0S/2, GUI Tools and WINOS2/DOS. For
information on other Novell products and topics, see the other Novell forums.



Novell Press Release Database Service: NPRESS

Search Novell press releases by month or text in the Novell Press Release Database.



Novell Quattro Pro Forum Service: QUATTROPRO

If you use Quattro, Quattro Pro or Quattro Pro for Windows spreadsheet programs, join this
forum for online product information, news and technical support. Novell Technical Support
representatives are online to answer your questions about printing, writing macros,
networking and using Quattro Pro in general. Members are experienced in using Quattro Pro
can also answer your questions and help you solve application problems.



Novell User Library Forum Service: NOVUSER

Download third party public domain and shareware software for NetWare environments from
the Novell User Library Forum. If you have developed a NetWare software program, upload it
into the forum's libraries. The libraries also contain patches for disk drivers, LAN drivers and
communications drivers; printer utilities; management tools; job postings and classifieds.



Novell Vendor A Forum Service: NVENA

Over 30 vendors provide support for their NetWare related products in the Novell Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. Individual
vendor descriptions can be found in this section. For locating a vendor by product or company name, visit

the Support Directory.



Novell Vendor B Forum Service: NOVENB

Over 30 vendors provide support for their NetWare related products in the Novell Vendor Forums.
Members can post messages to the vendors or access help files, programs or patches for the vendors'
products. Libraries contain files devoted to specific software releases, news releases from vendors, and
other useful information. Visit the forums listed below for support from individual vendors. Individual
vendor descriptions can be found in this section. For locating a vendor by product or company name, visit

the Support Directory.



NPA Member Forum Service: NPA

Network Professional Association Membership Forum facilitates the ongoing business and member
communication needs of the Network Professional Association (NPA). The NPA, a self-regulating, non-
profit association of network computing professionals, provides extensive opportunities to interact with
other network professionals and set standards of technical expertise and professionalism. The NPA's
mission is to advance the network computing professional, those who design, implement and/or maintain
computer networks and want to keep up with the latest technology and information in the industry.



nTergaid Service: NTERGAID

Find online support for HyperWriter, nTergaid's hypermedia authoring software, in the
nTergaid section of the Multimedia Vendors Forum, along with support for other hypermedia-
related products.



Nu-Mega Technologies Service: NUMEGA

Nu-Mega Technologies provides support for its memory managers, Soft-ICE and Bounds-
Checker, in its section of the Windows 3rd Party Applications B Forum.



Numera Software Service: CADDVEN

Numera Software, developer of Visual CADD, support its products in the CADD/CAM/CAE
Vendor Forum.



Object Design Service: ODIFORUM

Object Design provides support for ObjectStore, an object-oriented database management
system, in its section of the PC Vendor H Forum.



Object Exchange Service: PCVENC

Object Exchange sponsors this section in the PC Vendor C Forum to support its products.



Objects Inc. Service: PCVENE

Objects Inc. supports its products in its section of the PC Vendor E Forum.



Ocean Isle Software Service: WINAPB

Obtain support for ReachOut, Ocean Isle Software's file manager, in its section of the Windows 3rd Party
Applications B Forum.



Odyssey Computing Service: ODYSSEY

Odyssey Computing sponsors its section of the Windows 3rd Party E Forum to support its line
of Windows software including On-Schedule.



OGCI Software Service: PCVEN]

OGCI Software, Inc. supports its petroleum software products, such as The Production Analyst and The
Qil Field Manager, in the PC Vendor J Forum.



Okna Corporation Service: OKNA

Okna, producers of organizing and scheduling software, provide support for DeskTop Set in
its section of the Windows 3rd Party Applications D Forum.



Olduvai Corporation Service: MACBVEN

Olduvai provides support for its products including Read-It!, OCR for any scanner, Personal,
MultiClip, ClipShare and Video Pain in the Olduvai section of the Mac B Vendor Forum.



Olicom Serivce: OLICOM

Access Olicom press releases, product information and company announcements in the LAN A Vendor
Forum. The library contains hints, patches and product information, including the latest drivers and
application notes.



ON Technology Service: NVENA

ON Technology Corporation supports its line of Novell application software including
Notework in its section of the Novell Vendor A Forum.



On Three, Inc. Service: APIIVEN

On Three, Inc. supports its hard disk backup utility, GoBack, in its section of the Apple Il
Vendor Forum.



One Tree Software Service: ONETREE

One Tree supports its line of 0S/2 products including SourceSafe source management
software in its section of the OS/2 Vendor Forum.



One UP Software Service: OS2AVEN

Obtain support for SourcelLink, One UP Software's OS/2 32-bit programming development
environment, in One UP's section of the 0OS/2 Vendor Forum.



Ontrack Data Recovery Service: NVENB

Ontrack Data Recovery specializes in recapturing lost data from almost any device and on
almost any operating system. Obtain information about Ontrack's Data Recovery Service
and Data Recovery Tools for NetWare in its section of the Novell Vendor B Forum.



Opcode Systems (Macintosh) Service: MACBVEN

Find support for products developed by Opcode Systems in its section of the Macintosh Vendor B Forum.
Opcode manufactures an array of products for the MIDI environment including CUE-The Film Music
System, EZ Vision, Galaxy, Max, Music Shop, OMS, Studio 5/4/3, Studio Vision, Track Chart and Vision.



Opcode Systems Incorporated (MIDI) Service: MIDIAVENDOR

Find support for products developed by Opcode Systems in the Opcode section of the MIDI
Vendor Forum. Opcode manufactures an array of products for the MIDI environment
including Book of MIDI, CUE-The Film Music System, EZ Vision, Galaxy, Max MIDI Translator,
MIDIplay, OMS, Studio Vision, Track Chart and Vision.



OpenDoc Technology Forum Service: OPENDOC

Exchange information, tips and techniques concerning OpenDoc's technology in the OpenDoc Forum.
Members can communicate directly with OpenDoc support personnel. Sections within the forum include
tools, OpenDoc Windows, Cl Labs and System Object Model.



OpenlLink Software Service: WINAPF

OpenLink Software supports its utility software in its section of the Windows 3rd Party
Applications F Forum. The section's library contains product releases and upgrades, press
releases, technical white papers, tips and hints.



Options By IBM Forum Service: IBMOBI

In the IBM Options Forum, members can exchange information, talk about experiences and
ask questions concerning IBM Options. IBM technicians and a network of knowledgeable
people provide accurate information and technical advice.



Optus Service: FACSYS

Optus supports its communications products in its section of the Windows Networking A Forum. Optus
publishes FACSYS, fax technology software.



Oracle Forum Service: ORACLE

The Oracle Forum provides support for Oracle users and links them directly to the
International Oracle Users Group, Oracle developers and other professionals who respond to
technical questions. Scan the forum's technical libraries for tips and solutions to common
questions about Oracle products, including SQL*Forms, SQL*Plus and Pro*C. Also become
acquainted with the IOUG.



Orchid Technology Service: MULTIBVEN

Orchid Technology supports its drivers and datasheets in its section of the Multimedia B
Vendor Forum.



Oregon Research Associates Service: ATARIVEN

Oregon Research Associates provides support for its Atari-compatible programming,
database and graphics programs in the Atari Vendors Forum.



Ornetix Service: ORNETIX

Ornetix supports its products in the CD-ROM B Vendor Forum. Files relative to CD-ROM and
network-related products and services from Ornetix are available in the library.



0S-9 Forum Service: 0S9

The 0S-9 Operating System Forum is dedicated to users of the 0S-9 operating system. The
forum contains programs, utilities, data files, hints, tips and discussions that pertain to 0S-9.



0S/2 Magazine Service: OS2AVEN

0S/2 Magazine is a general information section of the OS/2 Vendor Forum. The magazine
offers discussion and question and answer opportunities through the message board for the
0S/2 environment and 0S/2 application software. The libraries contain additional
information, product literature and files that can be downloaded, and you can use the
conference area to participate in discussion sessions with other 0S/2 users.



0S/2 Monthly Service: OS2AVEN

Download files from past issues of OS/2 Monthly magazine in OS/2 Monthly's section of the
0S/2 Vendor Forum.



0osC Service: MIDICVEN

OSC supports Metro, its MIDI software, in its section of the MIDI C Vendor Forum.



OsoSoft Service: OSOSOFT

OsoSoft supports its products such as AdMaker and MultiLabel in its section of the Windows

3rd Party Applications E Forum. Shareware versions of all OsoSoft products, plus accessory
and technical support files, are available in the library.



Other Ban Patchware Forum Service: BANPATCH

The Other Ban Patchware Forum contains patches for Banyan networking products such as
ENS that are not Vines-specific. For Vines 4.X specific patches, see the Vines 4.X Patchware

Forum. For Vines 5.X, see the Vines 5.X Patchwork Forum.




Outlook Software Service: PCVENA

Outlook Software provides support for the following products in its section of the PC Vendor
A Forum: Button:File, PC-Calc, PC-File, PC-Type and TakeNote.



OZCIS Support Forum Service: OZCIS

Members can participate in discussions and get support for OZCIS communications software
in the OZCIS Support Forum. Forum libraries contain downloadable files and other
information.



Pacific Crest Service: WINAPG

Pacific Crest supports its products in its section of the Windows 3rd Party G Applications
Forum. The library contains technical notes, software revisions and marketing information.



Pacific Data Products, Inc. Service: PACDATA

Pacific Data Products manufactures a full line of printer utilities, drivers and spoolers
including printer boards and cartridges. Find support for its products in the PC Vendor D
Forum.



Pacific Motion Service: PRES

PC ANIMATE PLUS is a professional-quality computer art video, music and painting package
which can be used to produce animated business presentations, movies, cartoons,
advertisements, TV station breaks and muisic videos. Find support for PC ANIMATE PLUS in
the Presidio Software section of the Graphics A Vendor Forum.



Pacific Vendor Forum Service: PACVEN

In the Pacific Vendor Forum, you can obtain support from Australian and New Zealand
manufacturers and distributors of computer products. The companies represented include:
Banksia Modems, Fujitsu Peripherals, FutureWave/Banyan, Maestro, Manaccomm, NetComm,
Network World, Reckon Software, Sealcorp., SoundBlaster, System Builder and WizardWorks
with new vendors continually being added.



Packard Bell Forum Service: PACKARDBELL

Packard Bell computer users should join this forum to communicate directly with
representatives from Packard Bell and obtain technical support. Meet others who can offer
advice and trouble shooting tips for the products you use. The libraries contain files about
many products designed for Packard Bell computers, such as mouse drivers, video card
drivers, anti-virus software, shareware utilities and multimedia enhancers.



Palmtop A Forum Service: PALMTOPA

CompuServe Palmtop A Forum provides members with support for the smallest type of computers. Over
20 vendors participate in Palmtop Forums. Members discuss topics such as how to interface a palmtop
with a desktop system and how to use a palmtop for telecommunications. Besides general discussions
about palmtop computing, these forums also offer members individual message sections and library files
devoted to specific models and brands of palmtop computers. Visit the forums listed below for support
from individual vendors. Individual vendor descriptions can be found in this section. For locating a vendor

by product or company name, visit the Support Directory.



Palmtop B Forum Service: PALMB

CompuServe Palmtop B Forum provides members with support for the smallest type of computers. Over
20 vendors participate in Palmtop Forums. Members discuss topics such as how to interface a palmtop
with a desktop system and how to use a palmtop for telecommunications. Besides general discussions
about palmtop computing, these forums also offer members individual message sections and library files
devoted to specific models and brands of palmtop computers. Visit the forums listed below for support
from individual vendors. Individual vendor descriptions can be found in this section. For locating a vendor

by product or company name, visit the Support Directory.



Pantone Service: DTPBVEN

Pantone supports its products for ensuring color matches when printing in its section of the
DTP Vendor B Forum.



Paradigm Software, Inc. Service: LOGOFORUM

Find support for Object Logo, developed by Paradigm Software for the Macintosh, in the
Object Logo section of the Logo Forum.



ParcPlace Service: PARCPLACE

ParcPlace provides support for its Smalltalk language development tools in its section of the
Windows 3rd Party E Forum.



Parsons Technology Forum Service: PARSONS

In this forum users of Parsons products will find technical support, contact with other Parsons
users and a variety of other useful and entertaining items. Products supported include
MoneyCounts, Quickverse and Personal Tax Edge.



Patton & Patton Software Service: FLOWCHART

Patton & Patton Software provides flow charters with an open forum for discussion in its section of the PC
Vendor D Forum. Patton & Patton supports its products Flow Charting 3 for DOS and Flow Charting 4 for

Windows in the forum.



PBS Education Forum Service: PBSEDUCATION

The PBS Education Forum offers a concentrated place to find great shareware serving the educational
markets. The forum is organized by grade, with a little something for every educator or student.



Passport Designs Service: MIDIBVEN

Passport Designs supports its line of Encore and Music Time MIDI/Notation, MasterTracks and
Trax Midi Sequencers, and Producer products in its section of the MIDI B Vendor Forum.



PC Applications Forum Service: PCAPP

The PC Applications Forum addresses core applications for the PC including word processing,
database management, business and personal accounting, business graphics, desktop
publishing and educational software. You'll find thousands of downloadable programs in the
libraries of this forum. Many industry experts participate in lively discussions on the forum
message board.



PC Bulletin Board Forum Service: PCBBS

The PC Bulletin Board Forum provides information about bulletin boards for IBM PCs and
compatibles. Messages and libraries cover uploads, BBS programs, utilities, standards,
doors, BBS management, hardware, user questions and answers and more. Libraries also
contain listings of BBSs and BBS notices.



PC Communications Forum Service: PCCOM

This forum is devoted to the topic of telecommunications on the IBM personal computer and
compatible computers. Public domain and commercial communications programs are
supported.



PC Direct France Forum Service: PCDFRA

PC Direct France Forum complements the French computing magazine PC Direct. The last six
issues' articles, the Ziff-Davis benchmarks and various shareware programs are available in
the forum.



PC Direct UK Forum Service: PCDUK

PC Direct UK magazine mixes inside knowledge of the United Kingdom computer trade with
specialist buyers guides while always keeping the consumer in mind. Visit this forum to
obtain information and advice on the latest computer technology.



PC Expert Forum Service: PCEFORUM

Readers of the French magazine PC Expert can communicate directly with the magazine's
and other readers through the PC Expert Forum. The PC Expert magazine staff participate in
discussions and answer questions on a regular basis. This French-language forum also
provides technical support, solutions, tips and tricks.



PC File Finder Service: PCFF

PC File Finder is an online comprehensive keyword-searchable database of file descriptions
found in the most popular IBM-related forums. It was designed to provide quick and easy
reference to some of the best programs and files available in the following forums: Adobe,
Autodesk AutoCAD Forum, Autodesk Retail Products Forum, Autodesk Software Forum,
Banyan Forum, Borland Applications, Borland C++/DOS Forum, Borland C++/Windows/OS?2
Forum, Borland Database Products, Borland Development Tools, Borland GmbH, Borland
Pascal, CA Applications, CA Clipper, CA-Clipper Germany, CA Micro Germany, CA Productivity
Solutions, Clarion, Crosstalk, Data Based Advisor, DataEase International, Datastorm
Technology, DaVinci, Delrina Forum, Desktop Publishing Forum, Deutsches Computer, DTP
Vendor Forum, Graphics Support Forum, HP Handheld, HP Peripherals, HP Systems, IBM APPC
Forum, IBM Desktop, IBM LMU/2, IBM 0OS/2 Developer 1 and 2, IBM OS/2 Support, IBM 0S/2
Users, IBM 0OS/2 Vendors, IBM PSP Beta Forum, IBM ThinkPad, IBM Ultimedia Hardware, IBM
Ultimedia Tools Series A, B and C, Lotus GmbH, Lotus Spreadsheets, Lotus Word Processing,
Lotus Words & Pixels, Microsoft Applications, Microsoft BASIC, Microsoft DOS, Microsoft Excel,
Microsoft Fox Software, Microsoft Languages Forum, Microsoft Winodws, MIDI/Music, MIDI A
through D Vendor, Modem Vendor, MS Central Europe Forum, Music and Performing Arts
Forum, Novell Library, Novell User, Novell Vendor, Other Banyan Patchwork, PC Applications,
PC Bulletin Board, PC Communication, PC Programming, PC Systems/Utilities, PC Vendor A
through K, PC World, Quarterdeck, Siemens Automation, Sight and Sound, STAC Electronics
Forum, Symantec Anti-Virus, Symantec Applications, Symantec Development Tools,
Symantec FGS, TAPCIS, UK Share, Vines 4.X and 5.X Patchware, Windows 3rd Party
Applications A through G, WordPerfect Users, WUGNET, and Zenith Data System. You can
search by topic, file submission date, forum name, file type, file extension, file name or
submitter's User ID number.



PC Fun Forum Service: PCFUN

Access the PC Fun Forum for the latest in PC entertainment. Text adventures, graphic wonders, fortune
tellers and more are available. Sections within the forum include adventure games, arcade games, board
games, demo programs, fun graphics, music, oracles and mystics, and sports and chance.



PC Hardware Forum Service: PCHW

The major theme in the PC Hardware Forum is the discussion of the various products
available for the PC. The PC world changes rapidly, and keeping up to date on new
developments and sharing experiences with certain products makes purchasing decisions
easier. In the libraries are hardware-related programs and reviews of new and useful
products.



PC Industrie Forum Service: PCIND

The PC Industrie Forum provides members with support from manufacturers of PC products.
This forum includes the following companies: CPV Datensysteme, FAST Electronic, miro
Comp Produkte AGQuarterdeck, andTobit Software. Libraries contain help files, programs and
patches for the products. A multimedia section is also included.



PC Magazine UK Forum Service: PCUKFORUM

PC Magazine UK uses extensive laboratory testing and technical writers to produce its
articles on PCs, peripherals and software. Contact PC Magazine UK's editorial department
and PC Labs through this forum.



PC MagNet Forums from Service: ZNT:PCMAGNET
PC Magazine

PC MagNet, part of ZiffNet, is the source for some of the finest collections of utilities that
meet the standards of PC Magazine. Download utilities from the latest issues. Contact the
staff at PC Magazine and ask for advice, tell the editors what you thought about their latest
product review, debate the issues with the columnists and get answers to your specific
questions. Visit any or all of PC Magazine's popular forums, Utilities/Tips, Editorial,
Programming and After Hours.




PC New Users/Fun Forum Service: PCNEW

If you are just getting started with your PC, either in the world of communications or using
the CompuServe forums, this is the forum for you. You will find lots of helpful hints from
expert users and sysops, plus many entertainment programs.



PC Plus Online Service: PCPLUS

PC Plus Online is the place for readers of the UK-published PC Plus and PC Answers
magazines to communicate directly with the editors, download and upload shareware
programs, submit articles to the magazine and receive information about the programs on
each SuperDisk. This area also contains the PC Plus/PC Answers Forum (GO PCPFORUM),
which enables you to chat with other readers and editorial staffs about information
published in the magazines and pose your PC-related questions to the magazine experts.
Download programs included in the magazine's cover disks. These contain shareware
programs such as word processors, DOS utilities, games and packages from popular
publishers such as Lotus.



PC Programming Forum Service: PCPROG

If you are interested in programming for the IBM PC or compatibles, the PC Programming
Forum is for you. PCPROG contains assemblers, source does in a variety of languages and
help from other programmers. Experts will find valuable information, and beginners will
discover hints, tips and tutorials.



PC UK Online Service: PCUKONLINE

PC UK Online is jointly run by PC Direct UK, the business computer buyers' magazine, and PC
Magazine UK, the leader in PC technology analysis and reporting. Each magazine has its own
forum. For more information on these forums, see the PC Direct UK Forum and PC Magazine

UK Forum product descriptions.




PC Utilities/Systems Forum Service: PCUTIL

In the PC Utilities/Systems Forum, you'll find the latest and greatest in general utilities and information on
the various operating systems and environments available for the PC, including multitasking and OS/2. In
the libraries, you'll find various programs including DOS additions and improved DOS utilities, as well as
resident desktop utilities and all those small programs that make living with a PC easier. Download many
popular shareware programs including menu programs, file managers and disk managers.



PC Vendor A Forum Service: PCVENA

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor B Forum Service: PCVENB

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor C Forum Service: PCVENC

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor D Forum Service: PCVEND

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor E Forum Service: PCVENE



PC Vendor F Forum Service: PCVENF

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor G Forum Service: PCVENG

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor H Forum Service: PCVENH

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor | Forum Service: PCVENI

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor ] Forum Service: PCVEN]

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Vendor K Forum Service: PCVENK

Over 100 vendors of personal computer products support their products in the CompuServe PC Vendor
Forums. Members can post messages to the vendors or access help files, programs or patches for the
vendors' products. Libraries contain files devoted to specific software releases, news releases from
vendors, and other useful information. Visit the forums listed below for support from individual vendors.
Individual vendor descriptions can be found in this section. For locating a vendor by product or company

name, visit the Support Directory.



PC Week Forum Service: ZNT:PCWEEK

The PC Week Forum on ZiffNet provides a platform for corporate buyers and the writers and
editors of PC Week to exchange information and ideas on what products and services to buy,
plus an opportunity to debate industry issues. PC Week news headlines and and full text are
available online the Friday before they are published to keep you up to date on the industry.




PC World Entertainment Forum Service: GAMING

PC World Entertainment Forum covers PC-based computer games, focusing on new and multimedia
games. The forum libraries contain the latest shareware games, help and hint files, demonstration
programs of new and upcoming games, and many entertainment choices for DOS, Windows and OS/2.
The message boards are staffed by computer hardware and software experts who help with both game
and non-game related problems.



PC World Forum Service: PWOFORUM

PC World Forum is part of the online electronic version of PC World magazine. Members can access the
current month's issue as well as message boards devoted to each of the features and departments in PC
World magazine. The library contains freeware, shareware, news releases, press releases and online
exclusives.



PC WORLD Online Service: PCWORLD

PC World Online provides an online version of each month's magazine online. In addition,
there is a searchable database of issues from 1990 to the present. The PC World libraries
contain over 300 megabytes of specially selected shareware and freeware. The message
boards provide the ability to communicate directly with editors, system operators, and PC
World subscribers concerning features and areas of special interest. Also, take a look at the
"Online Exclusive Area" where you can obtain news, reviews and commentaries prepared
exclusively for online subscribers.



PC-DOCS Service: PCVENK

PC-DOCS API developer support can be found in the PC-DOCS section of the PC Vendor K Forum.
Technical bulletins, program updates, press releases and product information are available in the library.



PC-Kwik Corporation Service: PCVENA

PC-Kwik provides support for Super PC-Kwik, PC-Kwik Power Disk and PC-Kwik Power Pack in
its secton of the PC Vendor A Forum.



PC-ONLINE Magazin Forum Service: PCONLINE

PC Online Magazin Forum, the online version of the monthly magazine, contains shareware, tools,
drivers, tips and tricks, and listings of the current magazine edition. Other services include information on
data highways and telecommunication in the DOS, Windows and OS/2 platforms. The forum also features
information on nettiquette, CAPI specifications, RIP tools and other helpful applications.



PC/Contact Forum from PC/Computing Service: ZNT:PCCONTACT

PC/Contact, part of ZiffNet, is a forum for discussions among PC/Computing's editors and
readers. In addition to exchanging ideas or getting questions answered from your favorite
writers or editors online, you can contact the PC/Advocate about problems with vendors or
talk to the Phantom Shopper to share your experiences with computer dealers around the
country. Plus you can browse through the library and download productivity tips and tricks.




PCI SIG Service: PCVENH

Members of Peripheral Component Interconnect (PCl), an organization to set standards in the
microcomputer industry, offer the Special Interest Group (SIG) in the PC Vendor H Forum.
This SIG enables people to learn about PCI and its effects on the microcomputer world.



PCIA-public Service: PCIA

PCIA-public, formerly Telocator, is a national trade association for companies in the personal
communications services industry. Membership includes prospective licensees,
entrepreneurs, manufacturers, paging, cellular, cable, computer, SMR and mobile data
services, universities and consultants. PCIA maintains a section in the Palmtop B Forum. PCIA
bulletins and handbooks are available in the library.



PCMCIA Service: PCVENF

Access the PCMCIA section of the PC Vendor F Forum to learn how to join the Personal
Computer Memory Card International Association (PCMCIA), a non-profit trade association
that develops standards for PC cards. An address, telephone number and fax number are

available for finding more information.



PCNet Online Service: PCNET

This area is devoted to the topic of the IBM Personal Computer and IBM PC compatibles. It
includes a wide variety of special interest forums that address the needs of both new and
expert users.



PCs COMPLEAT Service: PCSCOMPLEAT

PCs COMPLEAT sells and supports brand name computers and peripheral components. The
company provides help files, software patches and product information in the PC Vendor K
Forum.



PCX Service: OS2BVEN

PCX markets 0S/2 BakupWiz, the PortaTape line of parallel port tape backup units and other
internal and external tape backup systems. The PCX library contains product information for
all PCX products, announcements, updates, ordering information, copies of demos and
shareware, help files, tips and hints. PCX is part of the OS/2 B Vendor Forum.



PDP-11 Forum Service: PDP11

This forum encourages the exchange of software designed to run on Digital Equipment
Corporation's PDP/LSI computer systems and covers many languages used on PDPs
including Macro, Fortran, Basic, Basic-Plus, C, DIBOL & DBL and Pascal. PDP-11 Users Group
is designed to facilitate communication between users of the PDP-11, LSI-11 and PDP-10
series of computers.



Peachtree Software (DOS) Service: PEACHTREE

Peachtree Software supports its full line of accounting products within its support section
and library of the PC Vendor F Forum. Representatives from Peachtree provide assistance
for products including Peachtree Basic Accounting, PeachPay and Peachtree Complete

Accounting.



Peachtree Software (Windows) Service: WINPEACH

Peachtree Software supports its full line of accounting products within its support section
and library of the Windows 3rd Party Applications D Forum. Representatives from Peachtree
provide assistance for products including Peachtree Basic Accounting, PeachPay and
Peachtree Complete Accounting.



PEARL Forum Service: PEARL

PEARL is one of the largest mail-order distributors of computers and computer peripherals in
Germany. The forum provides an extensive collection of shareware and technical support for
hardware distributed by PEARL. Members can exchange tips and ideas for program
enhancements and discuss shareware programs with their authors in the message section of
the forum. Members can also communicate directly with the editorial staff of DOS Trend
magazine. The libraries offer shareware for financial topics, hobbies, DTP, games, science,
electronic data transmission and more with new shareware being uploaded constantly.



Peavey Service: PEAVEY

Although primarily known for its amplifiers, mixers and guitars, Peavey Electronics also manufactures a
line of MIDI products. These products, supported in the MIDI D Vendor Forum, include the DPM 3, 4, 488,
C8/C8p, SI, MIDI Master Il, SX/SXII, SP/SP+, Cyberbass, PC1600, Spectrum Bass, Organ, Synth and
Analog Filter. The library contains a variety of DPM sounds, technical documents, tutorials and frequently
asked questions.



PED Software Service: PEDSOFT

PED Software supports its line of information retrieval software in its section of the Windows
3rd Party E Forum.



Pegasus Service: PEGASUS

Pegasus Imaging Corp. develops software compression and image viewing technology for the
computerimaging marketplace. Pegasus offers support for its products such as PICView and PICPress in

the Graphics C Vendor Forum.



PelicanWare Service: PELICANWARE

QuickFigure Pro is a complete spreadsheet for Newton devices with a full complement of
math, scientific, financial and statistical functions. QuickFigure Pro also has complete
communications capabilities and graphing and charting packages. PelicanWare supports
QuickFigure Pro in its section of the Newton Vendor Forum.



Pen Magazine Service: PENFORUM

Access the PenWorld section within the Pen Technology Forum for discussions on the articles
published in Pen Magazine. Also learn about new pen computer products and communicate
directly with the staff at Pen Magazine.



Pen Technology Forum Service: PENFORUM

The Pen Technology Forum provides support for all aspects of pen computers. Pen systems
range from small hand-held units to full-featured desktop systems with keyboards and
writing tablets. This forum covers topics related to pen-based hardware and software, new
communications systems including satellite and cellular lilnks and the latest news and trade
show reports. Company representatives from Communication Intelligence Report (CIC), GO
Corp.,GRiD Systems, Pen Magazine, Slate Corp. and Watcom Technology provide online
technical support for their pen computer products. See each vendor's individual description
for a list of supported products.



Pen-Based Computing Journal Service: PENFORUM

Support for the Pen-Based Computing Journal, published By Volksware, Inc., can be found the in Pen
Technology Forum.



PenRight! Service: PENFORUM

GRiD Corporation offers press releases, patches, updates and technical support for PenRight!
in the Pen Technology Forum.



Performance Technology Service: PERFTECH

Access Performance Technology's section of the PC Vendor H Forum to obtain support for
POWERIan or POWERsave.



Periscope Service: PERISCOPE

Periscope supports its products in the Windows 3rd Party Applications F Forum. The library
contains suggestions, WinScope scripts, patches and product information.



Personal File Area Service: PER

As a CompuServe member you are able to store files on CompuServe. This menu choice
enables you to catalog those files, edit them, rename them, change their protection level or
delete them. A hard-copy printout of your files can be mailed to you for the printing and
mailing charges. You can upload and download files from this area and enter the command
mode. However, please read your Users Guide before using the command mode.



Personics Corporation Service: PCVENB

Personics provides technical support for @BASE, HeadMaster, Look&Link, SeeMore,
SmartNotes and UltraVision in the PC Vendor B Forum.



PG Music Service: PGMUSIC

PG Music, publishers of Band-in-a-Box, provides online technical support via a section in the
MIDI A Vendor Forum.



Phase3 Software Service: PHASE3

Discuss Phase3 and Windows applications development, access the support staff and inquire
about products in the Phase3 Software section of the Windows 3rd Party Applications F
Forum. The library contains product updates, sample applications, code examples,
announcements and product demos.



PhoneDisc ( Digital Service: CDVENA
Directory Assistance)

Digital Directory Assistance, developer of the PhoneDisc line of telephone directory products, supports its
products in its section of the CD-ROM A Vendor Forum.



Photodex Graphics Forum Service: PHOTODEX

Thousands of professionally produced GIF and JPEG photos across a broad range of categories,
hundreds of Windows sound files, wallpaper, icons, clip-art, shareware and multimedia toys are available
in the Photodex Graphics Forum. Thumbnail catalogs of the images are available in each library. Sections
in the forum include animals, scenic and landmark, space and NASA, shareware, backgrounds and much
more.



Photonics Service: PHOTONICS

Photonics Corporation designs and manufactures wireless networking products for both PC and Apple
platforms. Utilizing diffused infrared technology, Photonics' complete line of products create instant ad hoc
wireless LANs between portable and desktop computer users and seamlessly connects them with
existing wired LANs. Photonics offers technical support, as well as sales and marketing information in the
LAN Vendor Forum.



Pinnacle Publishing Service: PINNACLE

Pinnacle supports its software tools, special reports and technology reference journals for
DOS and Windows users in its support section of the PC Vendor G Forum.



PinPoint Publishing Service: PINPOINT

PinPoint Publishing supports its recipe management and meal planning software, On the
Menu, in its section of the Windows 3rd Party Applications C Forum. Hints, updates and
product information are available.



Pixel Innovations (TERMITE) Service: PCVENE

Communicate with Pixel Innovations for both sales and technical support for TERMITE
through the PC Vendor E Forum.



Pixel Management Service: GRAPHCVEN

Pixel Management supports its products such as V-BASE - Image Management Toolkit, EPIC
and DRAMA - Image Processing and Analysis in its sectoin of the th Graphics C Vendor
Forum. Demos, upgrades and samples are available in the library.



PKWare Service: PKWARE

PKWare supports its data compression products in the PC Vendor C Forum. Its product line
includes PKZIP, PKUNZIP, PKSX (Shareware), PKLITE (Shareware), PKLITE Professional
(Commercial), PKZMENU (Shareware), PKWARE Data Compression Libraries (Commercial)
and PKZFIND.



Platinum Technology Service: PLATINUM

Platinum Technology supports its products including Personal COBOL in its section of the PC
Vendor H Forum. Demos, brochures, press releases and technical tips are available.



Playmaker, Inc. Service: PLAYMAKER

Playmaker, Inc. supports its products in the Macintosh B Vendor Forum. Playmaker's products include
Playmaker Football.



Playroom Software Service: PLAYROOM

Playroom Software supports its series of environment enhancement products such as Button
Maker, Makeover and OSFrame in the Playroom section of the Windows Third Party
Applications A Forum.



Plug and Play Forum Service: PLUGPLAY

Members of the Plug and Play Forum can discuss the hardware and software issues involved
with implementing Plug and Play on PCs. Plug and Play is a protocol through which cards in

an ISA computer are configured by the computer. Therefore, the user does not need to deal
with configuration problems. The forum is operated by several hardware and software

manufacturers.



PMC Service: ATARIVEN

Purple Mountain Computers (PMC) supports its Atari-compatible hardware and software in
this section of the Atari Vendors Forum.



Pocket Soft Service: PCVENI

Pocket Soft supports .RTLink/Plus, an overlay linker for DOS, in its section of the PC Vendor |
Forum.



Podell Systems Service: NVENA

Podell Systems supports its communication utilities in its section of the Novell Vendor Forum.



POET Software Service: POETSW

POET Software supports its products in its section of the Windows 3rd Party Applications F
Forum. Members can discuss POET, object databases and other related topics in the
message area. Product information, example programs, a POET tutorial and a Windows on-
line help system for POET are located in the library.



Polaris Software Service: POLARIS

Polaris Software produces PackRat, a personal 