MicroAge, Inc.

o F Y95 Revenue $2 941 billion
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MicroAge, Inc. - cont’d.

........

)4
established in 1992, is dedicated to
supporting UNIX resellers
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MicroAge Revenue

($ in Millions)
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Customer Focused Business Units
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icroAge Channel Services (MCS)
arketing/Vendor Relations
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Nat’l Accts Co-owned

roAge Infosystems Servites MicroAge

Mis) || aed

icroAge Product Services (MPS)
echnical Support/Configuration/Distribution

\ ]

Dealers VARs

MicroAge Computer MicroAge
Centers Technologies

(MCC) (MAT)
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Commitment to Quality

The MicroAge Way

At MicroAge we will perform error-free work 100 percent of
the time for everyone we serve.

To do this, we must fully understand their requirements, as

well as the processes needed to do the job right the first
time.

Our success will come only when we conform to the
requirements of those we serve.
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Distribution Centers

“MicroAge currently stocks over 145 vendor
lines and has more than 500 vendor
relationships
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Quality Integration Center

%.%‘5[30—9002 Certif' ed
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Enterprise Technology Group

pr/cmg, data sheets, presentat/ons & other info
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MicroAge Events

------- "

rusolutions symposia

*-emerging technology
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Financing Programs

“Net 30
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Advanced Systems Division

= ASD was established in 1992

........
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ASD Key Functional Areas

Sales
 authorization assistance

Marketing
» marketing programs

Marketing
Services

Business
Development

Technical Support

» multi-platform assistance

Customer Support

* quotation & pricing

Division

Purchasing

Quality Integration
Credit, Contracts Center

Administration
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Advanced Systems Division

provide quotes, configuration assistance,
process & track orders and answer
general product questions

“Field-based ASD Area Managers work
with resellers to leverage MicroAge and
vendor opportunities including lead
generation and sales training
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Advanced Systems Division

“ASD Technical Managers provide level-
three consultation for configuration and
compatibility issues

Ilalson between vendor and MicroAge
providing timely product, program and
price information
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ASD Products

IBM Mid-Range Systems

“RISC System/6000
?af.f.f:Networking Products
»Software Products

“AS/400 (application in process)
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ASD Products

Hewlett-Packard HP 9000




Other ASD Products




ASD Inventory

“HP 9000

“MicroAge can integrate RS/6000 & HP
9000 systems in Tempe QIC

*wincluding client-specific or proprietary software

“-Special stocking for strategic reseller
opportunities
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Inside Sales Support

ASD Account Manager to place order
“Account Manager places order & faxes
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Regional Sales Support

“Field-based ASD Area Managers assist
resellers:

------- .

megct as liaison with MicroAge HQ & ASD

....... .
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ASD Technical Support

conf guratlon team for complex
conf' gurations

MicroAge Advanced Systems

NDiviciarn



ASD Marketing Support
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IBM Services & Support Manager

........

IIIIIII



Peak Service Program

A comprehensive reseller satisfaction
program including:
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Ready-Set-Go Program

Ready >> In-stock inventory including
bundled part #s for the most popular IBM
RS/6000 configs

Set >> Integration at MicroAge ISO-
9002 certified Quality Integration
Center (QIC)

Go >> Our world-class distribution
facility can ship your UNIX systems
efficiently and on time
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