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Demo Messages:

· Enhanced tools for managing Office XP in the organization – See how Office XP will save your IT staff time, money, and frustration with tools like Corporate Error Reporting.

· Corporate Error Reporting allows those managing Office XP the advantage of dealing with application errors locally

	SECTION
	ACTION
	VOICE SCRIPT

	Intro
	· No action … speaking only.
	So far we have looked at a handful of features that would be useful to the people working with the Office XP applications on daily basis, but what about the IT departments that have to support all this new stuff? How can Office XP help them?

Let’s take a look at how Office the XP Resource Kit can assist your IT staff in their role to your organization and provide the additional value to all Office XP users at your company.

	Crash Recovery


	· No action … speaking only
	So, have you ever been in a situation where you’ve lost your work due to a computer error? Fortunately, Office XP provides you with a safety net called Application Recovery. In the unlikely event of an error, Office XP automatically keeps a real-time backup of your work and gives you the control to save and recover your document so you can keep on working. 

In addition, how much time does your IT support staff spend responding to issues with Office applications? When an application crashes, what usually happens? Most likely the typical user loses some work and only when things get really bad does IT become involved. Well maybe there is something better.

For demo purposes we have introduced a crash when the print command is executed here in PowerPoint. With Office XP, not only do I have the option to recover the presentation, but also I can report the specifics of the error condition directly to Microsoft, so the problem can be addressed in future software patches and version of the software.

	default error reporting
	· Open PowerPoint and the merger presentation from the task pane.

· Go up to File ( Print and attempt to print to the default printer.

· Point out the option to either send an error report or not on the first crash screen.

· Point out the details on the second screen such as file name (that caused the crash.)

· Click Close.

· Click Send.

· Click Close.
	Initiate Play (Corporate Error Reporting Demo)

Here is an example of a standard PowerPoint presentation that we are working with, launched again, from the new task pane on the right side of the window. From here we are going to perform a standard printing operation that had been especially designed to crash PowerPoint for this demo only.

Suggested Pause @ 0:24

As we see here, we get a quick screen informing us that PowerPoint has crashed and giving us the option to send the crash information back to Microsoft for analysis. Notice the word “option” and not “requirement. For environments sensitive to information of any kind leaving the corporate digital presence, the option to not send is available.

Resume Play

Suggested Pause @ 0:26

We can now see a more detailed screen explaining the file that caused the crash as well as what information is collected by Microsoft as part of this crash

Resume Play

Once we resume the error reporting process, PowerPoint closes and we get confirmation that the error has indeed been sent and PowerPoint will automatically re-launch with my previous presentation fully preserved.

Suggested Pause @ 0:46

	Corporate error reporrting part 1
	· Minimize PowerPoint

· Double-click the shortcut to the Corporate Error Reporting tool

· From the File menu, open a new reporting archive and navigate to the correct directory.

· Point out the data being displayed in the tool.
	What we just stepped thought was a series of events associated with a simulated PowerPoint crash … so what? Well, the real value to your IT staff is the ability (the option) to redirect this entire error reporting process to a local file server instead of sending the information to Microsoft. This allows IT to quickly identify and solve the most common problems with all the information that Microsoft uses to create better.

THINK ABOUT THIS. Now, your IT staff can collect, log, and analyze information about every Office application crash on your network. Over time they will be able to view the frequency and type of errors that happen, and determine common causes, such as bad drivers or faulty printer settings and correct them globally. Let’s look at how this works.

Resume Play

Here we double-click a desktop shortcut to the Corporate Error Reporting tool, which is capable of viewing errors captured on this network. The machine you are viewing has been through some configuration in order to make it an error reporting receptacle and what we will view is the result of this.

	Corporate error reporrting part 2
	· Close the Error Reporting Tool.
	Suggested Pause @ 0:56

What you see here is the interface, which is a front end to the error-reporting database of information.

Resume Play

From here we choose to connect to our local server and retrieve the database we have been dumping information to. 

Suggested Pause @ 1:16

As you can see, we have events reporting the crash of PowerPoint with a variety of information in including the fact that PowerPoint has crashed several times on the this network. This could lead and IT staff to investigate a global issue being experienced vs. just assuming user error in an isolated situation. 

Resume Play

The power of this simple tool could potentially save your IT staff significant amounts of time and energy troubleshooting some of the most frequently used applications on the corporate desktop

End Demo (Corporate Error Reporting)

	Summary
	· No action … speaking only
	All of the previous demonstrations are designed to show you that Office XP is not just another turn in the crank of the Office suite of applications. Office XP is designed to be your gateway to the .NET platform of enterprise computing by making it easier for individuals to be productive, teams collaborate on work, and entire organizations to maintain a manageable infrastructure of software tools to have access to information anytime, anywhere, on any device.
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