Summary

Access Approach dBASE FoxPro Paradox

Satisfaction Wizard made it Surprisingly mediocre [Lowest scorer in this |Second to last, poor |Lots of dissatisfaction.
possible. results. round. score.

Productivity Not all testers Assistant held testers’ [Failure rate was More like non- Poor results.
completed the task. hands to completion. |alarming. productivity.

Help System Well-documented, Somewhat useful, but |Glaringly lacking, both |Lacking and non- Lowest help scores
online and in manual. |far from perfect. online and in manual. |intuitive. overall.
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****Excellent ****Good ***Acceptable **Poor *Unacceptable




