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Satisfaction

Some Word 

elements got 

lost.

Testers found 

many uses for 

these.

This really 

impressed our 

testers.

Slow start, but 

testers fell in love.

Productivity

Definitely 

better than 

cut and paste.

A lot faster than 

nested menus.

Less screen 

clutter, more 

work done.

Saves time once 

users adjust.

Help System

Help didn't 

yield all the 

answers.

Point and click. 

Help 

unnecessary.

Easy to find, but 

testers needed 

a few hints.

Good tutorial, OK 

help.

Verdict *** 1/2 **** 1/2 **** ****

Guide to Ratings:

***** Excellent

**** Good

*** Acceptable

** Poor

* Unacceptable


