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Business Communications Services AT&T EasyLink Services Business 

Network

networkMCI 

Business

SprintMail

E-Mail 

Initial account-setup fee (single user) None None $100 (1) None

Front-end software (Windows) $210 1 $249 1 No extra charge $99 1

Monthly fee (single user) $3 None $65 1 $20 (2)

Additional yearly fee (single user) None None None $15 

Messages sent (per addressee) 1,000 characters, 50¢; 

2,000, 80¢; 3,000, 95¢; 

each additional 1,000, 5¢

Half page, 45¢; 

one page, 95¢; 

each additional 

page, 80¢

500 characters, 

50¢; next 500, 10¢; 

each additional 

1,000, 10¢; after 

10,000 characters, 

5¢ per 1,000

30¢ per message 

(unlimited size)

File-attachments fee Same as above Same as above Same as above None

Surcharge for message composed on-

line

1,000 characters, 20¢; 

2,000, 40¢; 3,000, 60¢; 

None None 15¢ per minute

Surcharge for Internet messages 

received

1,000 characters, 15¢; 

each additional 1,000, 2¢

None None None

Return-receipt fee 25¢ N/A 25¢ None

E-mail-to-fax service (U.S.) 1,500 characters, 45¢; 

each additional 1,500, 

30¢

35¢ per page Half-page, 50¢; 

each additional half-

page, 30¢

Half-page, 30¢; 

each additional 

page, 20¢

E-mail-to-letter service (U.S.) 2,500 characters, $2.25; 

each additional 2,500, 

50¢

N/A Three pages, $2; 

each additional 

three pages, $1

One page, $1.40; 

each additional 

page, 22¢

E-mail-to-Telex service (U.S.) 78¢ per minute 5¢ per line 78¢ per minute 75¢ per minute

Other Services 

News and information services AT&T FYI Service: 60¢ 

per minute; InfoMaster: 

20¢ per minute, plus 

database charges; 

Pubcite: $4.75 per article

Info not available infoMCI: no extra 

charge

Dow Jones: 

$1.71 to $2.67 

per minute; 

Newsclips: 15¢ 

per minute; 

NewsGrid: 70¢ 

per minute; OAG: 

75¢ per minute

Videoconferencing N/A N/A $177.74 per month N/A

(24-month lease)

1 Volume discounts are 

available.

2 The monthly fee is a 

minimum-usage fee; if e-

mail usage is less than 

$20, the user pays $20.

N/A—Not applicable: The 

service does not offer this 

feature.


