
User - rep o r t e d  pr o b lem s
wit h  Novell tech  suppo r t :

Suppor t phones oc ca -
sionally go unans we red.

Phone suppor t for  som e
applica tions  weak or  non-
e xistent— user s  are faxed
cop ie s  of man ua l page s .

Res tricted  availability of IT
tra ining a t Novell for  thes e
compan ion applica tions.

Suppor t s taff member s
ine xper ienced.

SUITE . . . AND SOUR

Micro sof t Off ice
Novell Per fec tOff ice
Lotus  Smar tSuite

Applica t ion suit e mark et
share ,  based o n unit
shipm ent s
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75%
20% 5%

81%
11% 8%


