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Most of your questions will be answered in the online help for Encarta World Atlas, which you can access 
by clicking the Help button in the upper-right corner of the Encarta World Atlas window. After clicking the 
Help button, follow the instructions in the Help window.

The Readme document, which you're looking at now, contains late-breaking news about Encarta World 
Atlas and solutions for problems that may crop up.

To read the Readme document on your screen, press the PAGE DOWN and PAGE UP keys on
your keyboard. 

To get to specific information quickly in the Readme document, click Edit and then click Find.
Then type the topic title exactly as it appears in the Table of Contents and click Find Next to go right 
to the topic. 

To print the entire document, simply click File and then click Print. Go ahead and click OK.
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Getting Encarta World Atlas to run at its best
NOTE: Do not remove the Encarta World Atlas disc from your CD-ROM drive while you run Encarta World 
Atlas.

Make sure your CD-ROM drive gives you peak performance



To make sure that Windows is set to run your CD-ROM drive at its best, follow these steps:
1.    Click My Computer with the right mouse-button.

2.    Click Properties and click the Performance tab with the left mouse button.    File and System should 
be set to '32 bit access.'

3.    Click the File System button and then click the CD-ROM tab.
Make sure that the Supplemental cache size is set to Large and that the Optimize access pattern for is
correctly set for the type of CD-ROM drive your system has. Look in your computer or CD-ROM manual 
to find out what this setting should be.

You need free disk space to run Encarta World Atlas
Encarta World Atlas requires a certain amount of free disk space for it to function properly with the 
operating system. The amount required is dependent on the operating system used (Windows 95 or 
Windows NT), the amount of memory (or RAM) your computer has, and the memory settings for the 
computer.
In general, the more RAM you have the less free disk space you need. Encarta World Atlas works best 
with at least 32 megabytes (MB) of free disk space if you use Windows with the default settings and have 
Windows manage the memory. However, these are the minimum requirements, based on the amount of 
RAM your computer has:
8 MB of RAM: you must have 26 MB of free disk space.
9 to 16 MB of RAM: you must have 24 MB of free disk space.
Greater than 16 MB of RAM: you must have 20 MB of free disk space.
If your drive is compressed these figures will need to be greater.

Suggestions, please!
Map suggestions
Encarta World Atlas provides the most extensive database ever compiled in print or on CD-ROM. The 
lowest display altitudes in Encarta World Atlas give you an incredibly detailed view of the world, where 
you will find many small features. Some of these small features have been drawn from comprehensive 
databases of geographic locations that have been built by various government agencies. Some of these 
databases were never intended to be viewed at such a close range, and you may see some anomalies in 
their positioning and naming. Despite these issues, our cartographers decided to include them so that you
can, for the first time, have access to the rich data that is available from these agencies. You will find 
these places identified in Encarta World Atlas with a special symbol.

We value your feedback on map features. If you have suggestions for helping us improve the Encarta 
World Atlas map, please send them to:
Map Editor
Microsoft Corporation
One Microsoft Way
Redmond, WA 98052
FAX: (425) 936-7329
Internet: mapedit@microsoft.com

Other suggestions
If there are features you would like to see in future editions of Encarta World Atlas or if you have any 
comments about the current version, please send them to:
Encarta World Atlas Suggestions
c/o Microsoft Corporation
One Microsoft Way
Redmond, WA 98052
FAX: (425) 936-7329



Internet: mswish@microsoft.com

Solving Encarta World Atlas problems
Register as a Encarta World Atlas user
Right after you set up Encarta World Atlas on your computer, the Setup program gives you the choice of 
registering online if you have a modem. If this on-line registration doesn't work, you can run the Setup 
program again to register or mail in the registration card that comes in the Encarta World Atlas box.

Pictures and video don't look their best
Here are a couple of things to try if pictures look grainy or flawed, or if videos are garbled:
You can fix most problems by updating the driver that lets Windows and your video card 

communicate. Look for the manufacturer's phone number in the manual that came with your 
computer or video card and request a new driver. You can also obtain an updated video driver from 
the Microsoft Download Service, an electronic bulletin board that you can access via modem at (425) 
936-6735.

You can improve video quality by changing the video display mode. Keep in mind, however, that 
the quality of the maps both on screen and in print will suffer.
1. In Windows, click Start and point to Settings.
2. Click Control Panel and double-click Display.
3. Click the Settings tab.
4. Click 256 Color under Color palette and move the slider to 640 by 480 pixels for Desktop 

area.
5. Click OK.

You don't see the place you're looking for on the map
With a million place names, Encarta World Atlas can show only a limited number at one time without 
making the map too crowded. Follow these steps if you want to find a place you don't see:
1.      Click Find on the toolbar on the top of the program window and then click Places.
2.      Type the name of the place you want to visit.
3. If the place name is highlighted, press ENTER or click the place name on the list to go there. Encarta 

World Atlas will draw the map again, and the place you're looking for will almost always appear. If it 
does not, try a different spelling or name variant. 

4. You can also click the Options button in the Find window in order to pinpoint you search. 

Sound
If you're uncomfortable trying any of the following suggestions on your own, you may want to ask your 
dealer or a more experienced friend to help.

You don't hear any sound
Start with the solutions (and a brief explanation of the problem) in the online help.    If those suggestions 
don't solve the problem, try these:
Make sure the sound card is pressed securely into its slot.
Make sure the sound card switches and settings are correct—that is, the sound card was installed

properly. Refer to the manual of your computer system or the sound card manual for help.
Make sure the sound card doesn't conflict with other hardware by using the Hardware Conflict 

Troubleshooter that was designed specifically to help with hardware conflicts in Windows.
1. In Windows, click Start and then click Help.
2. Double-click Troubleshooting.
3. Double-click If you have a hardware conflict and follow the directions on your screen.

Sound is distorted, skips, or cuts off
Start with the solutions (and a brief explanation of the problem) in the online help.    If those suggestions 
don't solve the problem, try these:



If the sound is distorted, try adjusting the sound card volume with a program that is often called a 
"mixer." To get to the mixer, go the Multimedia icon in the Control Panel and select the Audio tab.

If the sound occasionally skips or cuts off, the CD-ROM drive probably isn't fast enough—Encarta 
World Atlas requires a double-speed drive. You can keep using your CD-ROM drive, but you will 
continue to hear the sound break up or skip. 

Most sound cards can play only one sound at a time. Some sound-producing programs, like a 
screen saver or any program that makes a sound in the background, may take over the sound 
capability of your computer and interrupt Encarta World Atlas sounds. If you suspect you have such a 
program, do not run it at the same time as Encarta World Atlas.

If you have a Media Vision™ Pro Audio 16 sound card and the sound is scratchy, the Direct 
Memory Access (DMA) may be set too low. A DMA setting of 7 will correct any scratchy sounds. For 
instructions on how to change the DMA settings, refer to your sound card manual.

Encarta World Atlas stops running suddenly
You may find that sometimes Encarta World Atlas freezes up, the screen goes blank, or Encarta World 
Atlas tells you it can't find data.

Clean the CD

You may be having problems with your video display
See "Pictures and video don't look their best" in this document for two possible solutions.

You may be having problems with your CD-ROM drive

Check the drive itself. Here are three things to try.
Make sure the Encarta World Atlas CD-ROM disc is inserted into the CD-ROM drive. (Encarta 

World Atlas won't run at all unless the disc is in the drive.)
Make sure that the drive is connected to your computer correctly and is functioning from 

Windows. To find out, double-click My Computer on the desktop and then double-click the drive with a
picture of the CD-ROM disc (usually drive D). Windows will tell you if it's "not available."

If you have an external CD-ROM drive, make sure the power is turned on.
If, after you try these three things, Encarta World Atlas still tells you it can't find data, check to see if your 
CD-ROM drive is installed properly. Refer to the manual that came with your computer system or CD-ROM 
drive for help, or contact the company that supplied the drive.

Look for a hardware conflict. Make sure the CD-ROM drive doesn't conflict with other hardware by using
the Hardware Conflict Troubleshooter.
1.    In Windows, click Start and then click Help.
2.    Double-click Troubleshooting.
3.    Double-click If you have a hardware conflict and follow the directions on your screen.

Real mode CD-ROM drivers
Real mode display drivers may downgrade performance. Installing 32-bit drivers will improve Encarta 
World Atlas's performance.

IntelliPoint software 
The Snap to feature can cause the mouse cursor to jump around on the screen when you do certain 
things in the Encarta World Atlas. To fix the cursor problem, turn off the Snap to feature following these 
steps:
1.    In Windows, click Start and point to Settings.
2. Click Control Panel and double-click Mouse.

In the lower right corner of the Mouse Properties box, you'll see Microsoft IntelliPoint mentioned.
3.    Click the Activity tab and click Snap to so there's no "x" in the box.
4.    Click OK.



IntelliPoint software may not function if you have F-Prot v 2.25 installed on your machine. 

Outline Map Styles
The outline map styles have the following attributes:
Unlabeled:    Contains national capital cities, large cities, and other important cities in most countries with 
populations over 500,000 people.

Labeled:    Contains national capital cities and additional cities, towns and villages.

Names for Favorites
If your Encarta World Atlas Favorites have any of the following characters, they will be changed to a dash 
(-) when saved:    \    /    :    *    ?    <    >    |    ".

Name That Place Game
If you uninstall and then re-install Encarta World Atlas, high scores from the Name That Place Game are 
not saved. 

Encarta World Atlas URLs and Internet Explorer's History 
URLs from Encarta World Atlas can not be accessed by clicking them in Internet Explorer's History folder. 

Encarta World Atlas and Internet Explorer
Encarta World Atlas installs Internet Explorer in order to display pictures and articles. If you uninstall 
Internet Explorer after installing Encarta World Atlas, you will lose important functionality.    To fix this, 
rerun Encarta World Atlas's Setup program. 

Uninstalling Encarta World Atlas
If you uninstall Encarta World Atlas, you need to restart your computer in order to completely uninstall the 
product. 

Internet Explorer 3.0 Issues
Some hardware configurations will not enable you to display Encarta World Atlas's content at 1280 x 1024
resolution.      To fix this, set your screen's resolution to 1024 x 768.

Internet Explorer 4.0 Issues
If you have installed the IE 4.0 Platform Preview, you may encounter problems displaying pictures and 
text. To fix this, install a later release of Internet Explorer.

You may encounter problems running Encarta World Atlas if your Security option is set to High in Internet 
Explorer 4.0.    To fix this, set your Security option to Medium. 

MSN and Encarta World Atlas
If you are an MSN user and have accessed the Web Links feature but then cancelled it before going 
online, you can not access the feature again without closing down Encarta World Atlas and restarting. 

If you are connected to MSN and using Encarta World Atlas at the same time, the "Disconnect from MSN 
dialog" may be displayed as you view Encarta World Atlas's articles and pictures. You can fix this problem
by installing MSN 2.5.    

If MSN 2.0 is installed after Encarta World Atlas, MSN may not properly run. This can be fixed by 
reinstalling Encarta World Atlas after installing MSN. 



Finding your licence number
To find the licence number for the product (also known as the product ID, PID, or serial number), click 
Help on the tool bar at the top of Encarta World Atlas and then click About Encarta World Atlas.

End User Licence Agreement
END-USER LICENSE AGREEMENT FOR MICROSOFT® SOFTWARE (NON-OPERATING 
SYSTEM)

IMPORTANT—READ CAREFULLY: This End-User License Agreement ("EULA") is a legal 
agreement between you (either an individual or a single entity) and the manufacturer ("PC 
Manufacturer" or "Manufacturer") of the computer system    or computer system component 
("HARDWARE") with which you acquired the Microsoft software product(s) identified above or
on the Product Identification Card accompanying this EULA ("SOFTWARE PRODUCT" or 
"SOFTWARE").    If the SOFTWARE PRODUCT is not accompanied by a new computer system 
or computer system component, you may not use or copy the SOFTWARE PRODUCT.    The 
SOFTWARE PRODUCT includes computer software, the associated media, any Microsoft 
hardware accompanying the computer software, any printed materials, and any "online" or 
electronic documentation.    By installing, copying or otherwise using the SOFTWARE 
PRODUCT, you agree to be bound by the terms of this EULA.    If you do not agree to the terms 
of this EULA, Manufacturer and Microsoft Corporation ("Microsoft") are unwilling to license 
the SOFTWARE PRODUCT to you.    In such event, you may not use or copy the SOFTWARE 
PRODUCT, and you should promptly contact Manufacturer for instructions on return of the 
product(s) for a refund.
Software PRODUCT LICENSE
The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as 
well as other intellectual property laws and treaties.    The SOFTWARE PRODUCT is licensed, not 
sold. The term "COMPUTER" as used herein shall mean the HARDWARE, if the HARDWARE is a 
computer system, or the computer system with which the HARDWARE operates, if the HARDWARE 
is a computer system component.
1.GRANT OF LICENSE.    This EULA grants you the following rights:

· Software Installation and Use.    Except as otherwise expressly provided in Section 1 of this 
EULA, you may only install and use one copy of the SOFTWARE PRODUCT on the 
COMPUTER.

· SQL Server, Workstation System Installation and Use.    If the SOFTWARE PRODUCT is SQL
Server, Workstation System, the following applies to your installation and use of the SOFTWARE 
PRODUCT subject to the restrictions set forth in Section 2.    For each Processor Version (defined
below) supplied, the SOFTWARE PRODUCT consists of "Server Software", "Client Software", 
and "Development Tool" components.    You may install and use one copy of one Processor 
Version of the Server Software component only on the COMPUTER.    You may install the Client 
Software and Development Tool components of the SOFTWARE PRODUCT, regardless of 
Processor Version, on any number of your computers, provided there is only one copy of each 
Processor Version of each such component in use at any time.

· Network Services. Except as may otherwise be provided below, if the SOFTWARE PRODUCT 
documentation indicates that the SOFTWARE PRODUCT includes functionality that enables the 
COMPUTER to share resources over a network with other computers or workstations, any 
number of computers or workstations may access or otherwise utilize the basic network services 
of SOFTWARE PRODUCT on the COMPUTER.    The basic network services are more fully 
described in the printed materials accompanying the SOFTWARE PRODUCT and    include file 
and print services and peer Web services.

· Storage/Network Use.    You may also store or install a copy of the computer software portion of 
the SOFTWARE PRODUCT on the COMPUTER to allow your other computers to use the 
SOFTWARE PRODUCT over an internal network, and distribute the SOFTWARE PRODUCT to 
your other computers over an internal network.    However, you must acquire and dedicate a 
license for the SOFTWARE PRODUCT for each computer on which the SOFTWARE PRODUCT 



is used or to which it is distributed.    A license for the SOFTWARE PRODUCT may not be shared 
or used concurrently on different computers.

· Back-up Copy. If PC Manufacturer has not included a back-up copy of the SOFTWARE 
PRODUCT with the COMPUTER, you may make a single back-up copy of the computer software
portion of the SOFTWARE PRODUCT.    You may use the back-up copy solely for archival 
purposes.    Back-up Utility.    If the SOFTWARE PRODUCT includes a Microsoft back-up utility 
you may use it to make the single back-up copy described.    After the single back-up copy is 
made, the backup utility will be permanently disabled.

2.DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.    
· Speech Recognition.    If the SOFTWARE PRODUCT includes a speech recognition component,

it should be understood by you that speech recognition is inherently a statistical process; that 
recognition errors are inherent in the process of speech recognition; that it is your responsibility to
provide for handling such errors and to monitor the speech recognition process and correct any 
errors.    Neither Manufacturer or its suppliers shall be liable for any damages arising out of
errors in the speech recognition process.

· Application Sharing with NetMeeting™ Conferencing Software.    The SOFTWARE 
PRODUCT may contain technology that enables applications to be shared between two or more 
computers, even if an application is installed on only one of the computers.    You may use this 
technology with all Microsoft products only for multi-party conferences.    For non-Microsoft 
applications, you should consult the accompanying license agreement or contact the licensor to 
determine whether application sharing is permitted by the licensor.    You must comply with all 
applicable laws regarding the use of the SOFTWARE PRODUCT. 

· SQL Server, Workstation System.    If the SOFTWARE PRODUCT is SQL Server, Workstation 
System the following applies to your use of the SOFTWARE PRODUCT.    Open Data Services.    
The Open Data Services component of the Server Software is licensed only for use with SQL 
Server and SQL Server extended stored procedures, and for developing and testing Open Data 
Services-based software applications.    Any other use of the Open Data Services component, 
such as for general operation of (i) stand-alone gateways or (ii) custom Open Data Services-
based applications, requires a separate license even if they are run on the same computer as 
SQL Server.    Run-Time Software - You have a limited nonexclusive, royalty-free right to 
reproduce and distribute those DB-Library, Net-Library and ODBC files included in Microsoft SQL 
Server which are required for run-time execution of compiled applications ("Run-Time Files") in 
conjunction with and as a part of your application software product that is created using the 
Microsoft SQL Server Server Software ("Application"), provided that: (a) you comply with the    
export restrictions in Section 6; (b) you do not use Microsoft's name, logo, or trademarks to 
market your Application; (c) you include a valid copyright notice in your Application; (d) if your 
Application contains ODBC files, (i) your Application must operate in conjunction with Microsoft 
SQL Server, and (ii) you agree to    distribute all ODBC components specified in the README file 
in conjunction with your Application; (e) you do not charge separately for the Run-Time Files; 
(f) you do not modify the Run-Time Files; and (g) you agree to indemnify, hold harmless, and 
defend Microsoft, Manufacturer, and their suppliers from and against any claims or lawsuits, 
including attorneys' fees, that arise or result from the use or distribution of your Application.    You 
shall display any patent or proprietary notices on each copy of your Application(s) that contains 
Run-Time Files, if an as required in the documentation or other materials provided with the 
SOFTWARE PRODUCT, or subsequently provided to you by Microsoft or Manufacturer.

· Note On JAVA Support.    The SOFTWARE PRODUCT may contain support for programs written
in JAVA.    JAVA technology is not fault tolerant and is not designed, manufactured, or 
intended for use or resale as on-line control equipment in hazardous environments 
requiring fail-safe performance, such as in the operation of nuclear facilities, aircraft 
navigation or communication systems, air traffic control, direct life support machines, or 
weapons systems, in which the failure of JAVA technology could lead directly to death, 
personal injury, or severe physical or environmental damage.

· Multiple Processor Version Selection. The CD or diskette(s) on which the SOFTWARE 
PRODUCT resides may contain several copies of the SOFTWARE PRODUCT, each of which is 
compatible with a different microprocessor architecture, such as the x86 architecture or various 
RISC architectures ("Processor Version(s)"). You may install and use only one copy of one 



Processor Version of the SOFTWARE PRODUCT on the COMPUTER.
· Language Version Selection. Manufacturer may have elected to provide you with a selection of 

language versions for one or more of the Microsoft software products licensed under this EULA.    
If the SOFTWARE PRODUCT is included in more than one language version, you are licensed to
use only one of the language versions provided.    As part of the setup process for the 
SOFTWARE PRODUCT you will be given a one-time option to select a language version.    Upon 
selection, the language version selected by you will be set up on the COMPUTER, and the 
language version(s) not selected by you will be automatically and permanently deleted from the 
hard disk of the COMPUTER. 

· Limitations on Reverse Engineering, Decompilation and Disassembly.    You may not reverse
engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent 
that such activity is expressly permitted by applicable law notwithstanding this limitation.

· Separation of Components.    The SOFTWARE PRODUCT is licensed as a single product.    Its 
component parts may not be separated for use on more than one computer.

· Single COMPUTER.    The SOFTWARE PRODUCT is licensed with the HARDWARE as a single 
integrated product.    The SOFTWARE PRODUCT may only be used with the HARDWARE    as 
set forth in this EULA.

· Single EULA.    The package for the SOFTWARE PRODUCT may contain multiple versions of 
this EULA, such as multiple translations and/or multiple media versions (e.g., in the user 
documentation and in the software).    In this case, you are only licensed to use one (1) copy of 
the SOFTWARE PRODUCT.

· Rental.    You may not rent, lease, or lend the SOFTWARE PRODUCT.    
· Software Transfer.    You may permanently transfer all of your rights under this EULA only as part

of a sale or transfer of the HARDWARE, provided you retain no copies, you transfer all of the 
SOFTWARE PRODUCT (including all component parts, the media and printed materials, any 
upgrades, this EULA and, if applicable, the Certificate(s) of Authenticity), and the recipient agrees
to the terms of this EULA.    If the SOFTWARE PRODUCT is an upgrade, any transfer must 
include all prior versions of the SOFTWARE PRODUCT.

· Termination.    Without prejudice to any other rights, Microsoft or Manufacturer may terminate 
your right to use the SOFTWARE PRODUCT under this EULA if you fail to comply with the terms 
and conditions of this EULA.    In such event, you must destroy all copies of the SOFTWARE 
PRODUCT and all of its component parts.

3.UPGRADES.  If the SOFTWARE PRODUCT is labeled as an upgrade, you must be properly 
licensed to use a product identified by Microsoft or Manufacturer as being eligible for the upgrade in
order to use the SOFTWARE PRODUCT ("Eligible Product"). For the purpose of upgrade products 
only, "HARDWARE" shall mean the computer system or computer system component with which 
you received the Eligible Product.    A SOFTWARE PRODUCT labeled as an upgrade replaces 
and/or supplements the Eligible Product which came with the HARDWARE.    You may use the 
resulting upgraded product only in accordance with the terms of this EULA and only with the 
HARDWARE. 

4. COPYRIGHT.    All title and copyrights in and to the SOFTWARE PRODUCT (including but not 
limited to any images, photographs, animations, video, audio, music, text and "applets," 
incorporated into the SOFTWARE PRODUCT), the accompanying printed materials, and any 
copies of the SOFTWARE PRODUCT, are owned by Microsoft or its suppliers. You may not copy 
the printed materials accompanying the SOFTWARE PRODUCT.    All rights not specifically granted
under this EULA are reserved by Microsoft.

5.SOFTWARE MEDIA.    You may receive the SOFTWARE PRODUCT in more than one medium. 
Regardless of the type or size of medium you receive, you may use only one medium that is 
appropriate for the COMPUTER.    You may not use or install the other medium on another 
computer.    You may not loan, rent, lease, or otherwise transfer the other medium to another user, 
except as part of the permanent transfer (as provided above) of the SOFTWARE PRODUCT.

6. EXPORT RESTRICTIONS. You agree that neither you nor your customers intend to or will, directly 
or indirectly, export or transmit (i) the SOFTWARE PRODUCT or related documentation and 
technical data, or (ii) your Application, as described above in Section 2, developed with SQL Server 
Server software, or process, or service that is the direct product of the SOFTWARE PRODUCT to 
any country to which such export or transmission is restricted by any applicable U.S. regulation or 



statute, without the prior written consent, if required, of the Bureau of Export Administration of the 
U.S. Department of Commerce, or such other governmental entity as may have jurisdiction over 
such export or transmission. 

If SOFTWARE PRODUCT is labeled "North America Only Version" above, on the Product 
Identification Card, or on the SOFTWARE PRODUCT packaging or other written materials, then the
following applies:    The SOFTWARE PRODUCT is intended for distribution only in the United 
States and Canada.    Export of    the SOFTWARE PRODUCT from the United States is regulated 
by the International Traffic in Arms Regulations (ITAR, 22 CFR 120-130) of the    U.S. State 
Department, Office of Defense Trade Controls.    A State Department license is required to export 
the SOFTWARE PRODUCT outside the United States or Canada.    You agree that you will not 
directly or indirectly, export or re-export the SOFTWARE PRODUCT (or portions thereof) to any 
country, other than Canada, or to any person, entity or end user subject to U.S. export restrictions 
without first obtaining a State Department export license.    You warrant and represent that neither 
the U.S. State Department Office of Defense Trade Controls nor any other U.S. federal agency has 
suspended, revoked or denied your export privileges. 

7. PRODUCT SUPPORT. Product support for the SOFTWARE PRODUCT is not provided by 
Microsoft or its subsidiaries.    For product support, please refer to Manufacturer's support 
number provided in the documentation for the HARDWARE.    Should you have any 
questions concerning this EULA, or if you desire to contact Manufacturer for any other 
reason, please refer to the address provided in the documentation for the HARDWARE.

FOR THE LIMITED WARRANTIES AND SPECIAL PROVISIONS PERTAINING TO YOUR 
PARTICULAR JURISDICTION, PLEASE REFER TO THE WARRANTIES INCLUDED BELOW OR 
PROVIDED WITH THE SOFTWARE PRODUCT PRINTED MATERIALS.


