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1. Introduction to Silver Xpress.
Wel come to the powerful off-line electronic mail system the
Silver Xpress Off-line Mail System!

Silver Xpress is a sophisticated el ectronic mail product designed
for many of today's popular electronic bulletin board systens
(BBS). In BBS term nology, Silver Xpress is an "off-line mai
door" supporting the OPX and QX mai|l packet formats.

If you are a veteran Xpress sysop, or sysop with nail door
experience, you may skip this section and go directly to the
installation section.

The Silver Xpress off-line mail door will allow you to set up a
capability on your BBS guaranteed to make your BBS popul ar and
efficient, while increasing the nunber of users on your BBS. Wth
Silver Xpress your users wll be able to download mail fromtheir
preferred mail foruns and read the mail, Of-line, ontheir PC. By
off-line, it nmeant that the user is not connected to your PC and
is reading and creating mail using his own conputer!

This off-line processing technology has revolutionized the BBS
i ndustry. Today, BBSs and users are nore efficient, and users are
saving lots of noney by processing mail in an off-line fashion

Sysops save noney in many ways as well. By using Silver Xpress,
you reduce the need to acquire nore conputer lines. Users quickly
log onto the BBS, use Silver Xpress to collect the new nail and
quickly Iog off. This opens the |ines for other users, and if you
having a subscription system that spells addition inconme! But
nore inportantly, Silver Xpress will make your BBS popul ar. Today
users demand off-line processing capabilities! By installing
Silver Xpress, you are catering to the wusers' demands and,
t her eby, maki ng your BBS that nuch nore attractive.

There are nmany BBS packages in the world and there is a version of
Silver Xpress, all working the sanme, for nost popular BBS
packages.

The suite of Silver Xpress Miil Doors directly supports the
followi ng bulletin boards:

Al'l versions of QOpus CBCS

Al l versions of QuickBBS

RBBS version 17.3, 17.4 including MABLE version

Al'l versions of Renote Access including V2.0x JAM support
Al'l versions of PCBoard including 15.00 Support

Super BBS

RoboBoard 1.08

TAG 2.6

PROBoard 1. 3x
Maxi mus 2. 00x

OCO0OO0O0O0OO0O0O0OO0O0
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And indirectly supports, with conversion tools, the follow ng BBS
packages:

o Fido version 11.0 12.x

o Maxi nus 1.02

o SearchLight (for FIDO interfacing)

o WIldCat (for FIDO interfacing)

As you can see, Silver Xpress is, by far, the only off-line mai
door system supporting nost bulletin boards, making it truly the
universal mail door!

Why Silver Xpress?

BBS usage has been growing at an incredible pace, and Silver
Xpress was designed to address the growi ng needs of both system
operators and users in their quest to viably handle electronic
mai | .

Readi ng and replying to bulletin board mail is time consum ng for
both the user and the BBS. |If you find your users are reading a
ot of mail and spending a great deal of tinme on-line replying to
and entering new mail, Silver Xpress is a great utility to offer
your users! Since its inception, Silver Xpress sysops and users
have real i zed consi derabl e reductions in their phone bills and on-
I i ne charges.

Wth Silver Xpress, your users can capture mail in an organi zed
manner, for off-line reading and replying. Users do this with any
BBS offering Silver Xpress in the sane consistent manner. By
offering Silver Xpress to your users, your BBS operations will be
i mproved by increasing user turnaround tinme, and by enhancing the
i mge of your BBS. |If your BBS is subscription based, there is no
doubt your users and your BBS operation wll benefit by

i npl enenting Silver Xpress.

Silver Xpress operates by offering users the ability to select
desirable mail conferences or foruns for the purpose of scanning
new mail. Wien Silver Xpress scans mail from the user's pre-
sel ect ed nmessage conferences, it will check for all new nessages,
and present a table summary of all new nmessages in each selected
mai | conference. The table summary will present not only all new
messages, but will indicate if there are any direct nessages or
messages found using keywords pre-defined by the user. The user
can determ ne how nuch nail he or she wants, or sinply type "GO
to take all the new nessages avail abl e.

This user "flexible" ability, to exam ne the anmount of mail prior
to packing, is one of the unique features of Silver Xpress. W
call it the "Flex Select” Mil Bundling system An Xpress first!

Silver Xpress packs the new mail into a conpressed format for
downl oading to the user's PC. The new conpressed file is called
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an Xpress mail packet and will have the extension OPX or Q/K,
depending on the mail format sel ected by the Xpress user.

Once the user downl oads the Xpress mail packet to his PC, he can
| og off the BBS and use the powerful and interactive Silver Xpress
Mai| Reader to read and reply to nmail.

| magine the time savings offered to the user by providing the
ability to read his mail on his own PC, thereby |eaving an open
line for other users.

Silver Xpress is a wonderful product and is guaranteed to give
your BBS benefits never inmagi ned before!

But Silver Xpress is not just a mail door!

Silver Xpress was the first off-line mail systemtruly dedicated
to provided intelligent off-line client/server technology to
bulletin board systenms. Qur dedication to custoner support and
needs allowed us to provide not just a mail door, but a true data
gateway systenml No other mail door in the market has the power of
Si |l ver Xpress.

Silver Xpress offers:
o Hi gh Speed Internal Protocol,
o RIP term nal graphical support,
o Faxi ng capabilities,
oOf-line data entry capabilities (Fornms)
o Door and Reader nenu custom zation capabilities,
o Mail event driven processes,
oBuilt-in file scanner,
o File requesting and attaching capabilities,

And much nor e!

Wth Silver Xpress, you can custom ze your application for any of
your "groupware" conmuni cation needs.

Thi s docunentation will discuss the installation and configuration
for the Silver Xpress Miil System It is the single source
docunent for all nodels of Silver Xpress. A nodel is defined as a
version of Silver Xpress for your particular BBS package.

Information pertaining to a particular bulletin board systemis
clearly defined and highlighted throughout the manual. All other
topi cs of discussion are of a general nature.

2. Installation

The Silver Xpress Mil System has been packaged and conpressed
using the ZIP (version 2.04G format. The ZIP files are verified,
aut henti cated, and virus checked.



The | NSTALL. EXE programis designed to unzip the files into their
appropriate sub-directory. You nust have PKUNZI P avail able on
your system

Silver Xpress is distributed under the file nanme SX500xx. ZI P

where XX is the Xpress nodel nunber for your BBS.
XPRESS MODE| BBS TYPE

F1 OPUS 1.03 and FI DO

F2 OPUS 1. 1x+

F3 OPUS 1. 7x+

ML MAXI MJS

P1 PCBOARD

R1 RBBS

H1 @BBS, RA, SBBS, ROBO, PROBQOARD, TAG

For exanple, if you are interested in installing the Silver Xpress
Mai | System for your PCBOARD BBS, you will need SX500P1.ZI P

The H1 nodel is considered the generic HWVS (Hudson Message
Structure) nodel. HMS is a mail format used by many BBS packages
following the technical details of the original HVS system called
BBS. Version 5.00 of HMS Xpress wll directly support all
packages currently in the market supporting HMS, including any
ot her mail format an HVS package supports, such as PROBOARD, which
supports HVS, SQUI SH and FIDO mail formats or Renote Access 2. 0x,
whi ch supports HVS and the new JAM mail format. |If you have an
HVES package not directly supported by Silver Xpress, it is quite
possible to use the original BBS 2.64 nodel to support the
package.

The first thing you should do is unzip the SX500xx.ZIP file into a
hi gh density diskette to nake a backup copy.

| f you don't have a high density drive, skip the backup suggestion
and proceed to unzip the package into a tenporary directory.

Custoners who have already received a diskette from Santronics
Sof tware do not need to make a backup.
2.1. Running Install

Run the Xpress INSTALL. EXE installation program

The install program is designed to present, in a nmenu, the key
reading material and the option to begin the install process.

When the "begin install option" is selected, INSTALL will search
the hard disk for all possible hard drive partitions and di splay
the drives with the m ni mumrequired di sk space.

The mninum required space is 2 negabytes. Any hard drive
partition below this amount will not be shown.
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For exanpl e:

o m o e o e e e e e e e e e e e e e e e e m e memema—o - +
i Drive C 32 negabytes with 6 negabytes remaining |
i Drive F: 32 negabytes with 3 negabytes remaining |
i Drive G 32 negabytes with 10 negabytes remaining |
T +

In the above exanple, notice how I NSTALL did not show drive D and
E. This is probably because drive D and E do not have the 2

nmegabytes di sk space requirenent. Two negabytes is a very
conservative nunmber. |INSTALL will deconpress the Xpress files to
about 600K, but checking for 2 negabytes insures proper operations
i n production node. Ideally, you should not be running a BBS with
anyt hing | ess.

NOTE: If you want to change this hard disk space requirenent,

nodi fy the I NSTALL. DAT file and change the keyword M NI MUM
2000. This amount is in kil obytes.

Select the drive on which to install Silver Xpress.
Next, I NSTALL will ask for the source and target drives.

SCURCE DRI VE\ DI RECTORY: A:\ |
TARGET DRI VE\ DI RECTORY: C:\ XPRESS |
I

Préss F10 to Accept, ESCape to Abort |
The source path wll default to the drive and directory the
| NSTALL. EXE is located. |If the paths are OK, hit the F10 key.

VERY | MPORTANT! DO NOT | NSTALL XPRESS | NTO YOUR BBS DI RECTORY
DEFI NE A DI RECTORY FOR XPRESS.

| NSTALL will now begin deconpressing the *.ZIP files into their
respective sub-directories belowthe target directory.

| NSTALL will create the foll ow ng sub-directories:
\ XPRESS - - - HEL P
M SC
--- BULL
--- DOCS

| NSTALL wi Il then run XPADM EXE aut omatically.
NOTE: PCBOARD and RBBS sysops should see the discussion at the
end of this section.

Consi der XPADM EXE as your partner. It is your Silver Xpress
adm nistration and configuration program You will wuse this
programto nmaintain Silver Xpress.
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When XPADM starts to run, XPADM wi |l always | ook for the XPMAIL

PRM control file. If it is mssing, it will assune you are a

first time configuration and run the "QU CK CONFI GURATI ON' option

NOTE: |If you ever feel like you want to start fresh, delete the
XPMAI L. PRM and any *.RAW files and run XPADM agai n. It
will initiate the QU CK CONFI GURATI ON opti on

Except for RBBS Xpress (the Rl nodel), the QU CK configuration of
XPADMw Il go directly to your BBS configuration files and read as
much as it can to quickly setup up Silver Xpress. The RBBS
version of Silver Xpress does not have this |uxury. However,
during the I NSTALL process RBBS Xpress will run a utility called
MAKEDEF. EXE to read the RBBS CONFMAI L. DEF file.

After XPADM gets as much as it can fromthe BBS, it will present

guestions for you to answer. Each BBS is different so sone
guestions will not be necessary or asked. |If XPADM can not get it
from the BBS configuration files, you wll be asked for the

information. For sone BBS's, it may only be 1 or 2 questions. For
others, it may be 5 or 6 questions.

The key questions to understand (if asked by XPADM :
ENTER BOARD ID:

Silver Xpress scans and packs mail into a file called
XXXXXXXK, OPX or  XXXXXXXX. QAK where XXXXXXX is your board ID.
This board ID is used as an identifier for your BBS. | f
users use nore than one BBS for Xpress Mail, this will help

them distinguish nmail packets. Normal |y, the board ID

cl osely resenbl es the nanme of your BBS within 8 letters. For

exanple, for Enerald Gty BBS, a board ID such as EMERALD

woul d be a good choi ce.

NOTE: This BOARD ID is used for registration. Mke sure it
is unique for your BBS.

FIDONET ADDRESS:

DO YOU HAVE A FI DONET ADDRESS? [N
If you belong to the FIDONET Network, and you have an
address, answer Y. If you do not have an address, or do not
bel ong to the FI DONET Network, answer N
NOTE: The address, whether you have one or not, is required
for registration. |If you do not have one, make sure
you i ndicate on your registration formyou do not have
a FI DONET address. |If you do not have one, Xpress and
our registration departnent will use 999:999/999 for
regi stration purposes.

ENTER YOUR BBS TELEPHONE NUMBER:
Future Xpress conmunication products will nake use of your
t el ephone nunber. Provide one now so that users will be able
to take advantage of this information for dialing purposes.

ENTER THE READER DIRECTORY:
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This version of Xpress has a powerful script |anguage. One
default script, accessible from the main nmenu, wll allow
users to download the Silver Xpress Reader. In order for
this to work, you nust tell Silver Xpress the directory the
default script is |ocated.

WOULD YOU LIKE A MULTI-NODE SETUP FOR XPRESS [N]
| f you answer yes to this question, Xpress will place the #
characters in various file path definitions for Xpress,
particularly the UPLOAD, DOAMLQOAD and WORK directori es.
The # character is used as a substitution character for the
t ask nunber or node nunber.
| f you answer YES to this question, you will need to use the
-T# task switch when running XPMAIL (except for OPUS,
PCBOARD, and RBBS). See the section on Milti-node or Milti-
line setups.

After XPADM s QU CK CONFI GURATION, it will create all the files
necessary for XPMAIL.EXE to run (XPMAIL.EXE is the main Xpress
mai | door).

If all is successful, you are ready to run XPMAI L. EXE.

PCBOARD AND RBBS SYSOPS OR ANYONE USING THE P1 or R1 MODELS

Silver Xpress for PCBOARD and RBBS uses an ASCII file called
XPAREAS. CTL for defining mail conferences, and an ASCI file,
cal | ed XPFI DO. CTL, for defining FidoNet *. MSG nessage areas. This
makes for a very powerful system which allows you to define two
mail formats for Silver Xpress.

XPADM for PCBOARD wi Il only understand PCBOARD nmil areas when it
does its QU CK CONFI GURATION. It will read the PCBQOARD. DAT and
the CNAMES fil es. So if you are not concerned about FIDONET
areas, you may stop right here and ignore the rest of this
secti on.

For RBBS, XPADMw || not read any RBBS configuration files at all
We apol ogize for this, but RBBS has a history of changing its
configuration file formats overni ght and, thus, we cannot reliably
create a super duper install and quick configuration system

Runni ng I NSTALL wi Il not automatically run XPADM EXE for RBBS | i ke
it will for the others. It wll stop and allow you the
opportunity to first run a program called MAKEDEF which is
designed to read the RBBS CONFMAIL.DEF file in the RBBS system
directory. MAKEDEF will create the XPAREAS. CTL and XPFI DO. CTL.

Once you have the XPAREAS. CTL file, you can use XPADM to maintain
the file fromthen on

To define FidoNet mail areas, XPADM will | ook for the XPFIDO CTL
file. 1t is equivalent in structure to the XPAREAS. CTL, however,
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it is used to keep FidoNet mail areas separate from normal BBS
mai | areas.

The best way to initially create XPFIDO CTL is by using XPADM s
MAI L CONFERENCE DEFI NI TI ON option. Once you have defi ned XPAREAS.
CTL, run XPADM and sel ect the MAI L CONFERENCE DEFI NI TI ON option. A

list of areas will be shown. At this point, hit the Insert key,
and XPADM wi || append a new area using FIDO as the default mai
area type.

3. Testing XPMAIL.EXE the first time.

You may test Silver Xpress imrediately by typing XPMAIL -J.

The -Jxxx switch is a LOCAL MODE switch only. It will grab record

xxxX (default 0 or 1 for TAG and RoboBoard) fromthe BBS user file

and use it to start Xpress. By doing this, you get your nane as

the first nanme into the Xpress User File.

NOTE: PCBOARD SYSOPS CANNOT TEST FROM DOS.  YOU MUST RUN PCBOARD
FIRST AND CALL XPRESS FROM THERE. In general, PCBOARD
Xpress cannot be run locally outside of the BBS unless a
USERS. SYS and PCBOARD. SYS are present.

RBBS SYSOPS CANNOT TEST FROM DOS UNLESS YOU HAVE A
DORI NFOx. DEF created for your SYSOP NAME. |f you want to
create a DORI NFOx. DEF, run RBBS and shell to DOS, and then
log off. In the RBBS directory, you should see your
personal DORI NFOx.DEF file where X is the node nunber
(default is 1).

If you wish to test a nulti-node setup, use the -T# switch as
well, where # is the task or node nunber.
4. Silver Xpress Security System

In the past, Silver Xpress had a security concept where the Xpress
user could be designated as a special user called the "Xpress

Sysop". The Xpress Sysop had the extra nenus and options for
sysop related operations. This is no longer used in Silver
Xpr ess.

Since version 4.00, Xpress now relies on a security value system
for the nenu system This is an Xpress security value between 0O
to 64K. This security has no relationship with the BBS security
system If you are a new sysop installing Silver Xpress, you m ght
see sone old references to the phrase "Xpress Sysop" |ingering
around. Ignore it.

In Version 5.00, all nmenus and nmenu action commands have security
val ues. Like a BBS, you can assign an Xpress user a security
value in relationship to the Xpress nenu security values. This
gives you conplete control and flexibility over what the Xpress
user can do in Silver Xpress. The security for all menu options
are defined in the file XPMENU. CTL.



After you have installed Silver Xpress, and tested out the system
as yourself, the sysop, you should inmediately use XPADM and edit
t he USER record bel ongi ng to you and change the security value. W
recommend you give yourself a high Xpress security val ue of 32000.
By doing this, you will have conplete access to all the Xpress
menus and options. See the section on the Xpress Menu System if
you Wi sh to custom ze the nenus and security val ues.

Keep in mnd, Xpress is a very powerful package. It can be abused
if you are not careful with your custom zation efforts.
5. Setting up the BBS to call XPMAIL

The Silver Xpress Miil Systemis nmain program is called XPMAIL.

EXE. You should call this programusing a batch file.

NOTE: Current Xpress Sysops should not use their old XPRESS. BAT
wi thout first studying the changes. See the full |ist of
command |ine switches in Appendi x C

The basic Xpress batch file is:
cd \xpress
XPMAIL %1 %2 %3 %4 %5 %6 %7 %8 %9
cd \bbs

PCBOARD uses a different arrangenent for a batch file. It
normal Iy | ooks Iike this:
@echo off
CD \XPRESS
SET XPA=%PCBDOOR%
XPMAIL
SET XPA=
%PCBDRI1VE%
CD %PCBDIR%
BOARD
NOTE: As of this witing, only PCBOARD 14.5 and Maxi mus 2. 00 can
be made to work with the Xpress XPA environnent string
used.

For each BBS nodel, a sanple XPRESS. BAT (XPRESS for PCBQOARD) is
provi ded.

Usual Iy, the batch file is called fromthe BBS subdirectory. The
first step is to copy the batch file to your BBS directory, and
nodify it to change directories to the Xpress directory and back
to the BBS directory. For PCBOARD, this is taken care of by using
PCBoard' s environnental strings.

XPMAI L. EXE requires no switches to run in nost cases. For sone
BBS packages, you will need a few, particularly if you are running
a multi-line operation. Xpress was designed so that you can pass
nost of the information it will need fromthe BBS itself.
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In an ideal Xpress setup, you don't need any sw tches, except for
OPUS 1.03, Maxinus 2.00 and TAG because nost of the information
is taken fromthe door interface files or set up during the quick
installation.

MINIMUM REQUIRED TO CALL XPMAIL.EXE

OPUS 1. 03 XPNAI L - P<conport >
OPUS 1. 10 XPMAI L
OPUS 1. 7x XPMAI L
MAX 2. 00 XPNAI L - P<conport >
RBBS XPMAI L -Bif MAIN MSG FI LE undefi ned
PCBOARD XPMAI L
REMOTE ACCESS XPMAI L
@BBS XPMAI L
TAG XPMAI L - B
PROBoar d XPMAI L
Super BBS XPNAI L
ROBO- BBS XPMAI L
That's it! 1In an ideal setup, your BBS should be able to pass al

the informati on Xpress needs to get started fromthe BBS.
What is ideal?

| deal is where Xpress can be set up with one configuration file to
fit a single line or a multiple Iine BBS without having nmultiple
setups or batch files all over the place.

I n each BBS nodel (except PCBOARD), a file called BBSTOOLS. ZIP is
avai l abl e, and contains sanple files for your system for calling
Xpress, using a nenu when possi bl e.

For each BBS Model, BBSTOOLS. ZI P contains the foll ow ng:

OPUS 1. 03 SXMENU. CEC SXWHAT. CEC

OPUS 1. 10 SXMENU. CEC SXWHAT. CEC

OPUS 1. 7x SXMENU. CEC SXWHAT. CEC SXMENU. CTL SXHELP. CEC
MAX 2. 00 SXMENU. MEC SXVHAT. MEC SXMENU. CTL SXHELP. MEC
VEC

RBBS none required

PCBOARD none required (built-in)

RA SXMENU. MNU (NOTE: There is a RA . ZIP and RA2.ZI P
whi ch has a SXMENU. MNU)

@BBS SXMENU. MNU

SUPERBBS SXMENU. MNU

TAG TAG ZI P

ROBO-BBS ROBO. ZI P
PROBOARD SXMENU. M\U

These files will give your BBS the ability to perform Xpress
aut omati c operations, pass proper switches fromthe BBS t o XPRESS.
BAT, as well as give a professional nmenu feel to your BBS.



We could not provide a nenu for TAG because Tag Menus are in one
big file, and providing one would overwite your current nmenu
system for non- Xpress related sessions. However, an explanation
is given in TAG ZI P

For ROBO-BBS, we provided a conplete graphical nenu system for
Silver Xpress. It includes RoboBoard bitmatp and icon files for
your Silver Xpress setup. The ROBO ZIP has Tony Mace's conplete
setup description

In summary, each BBS sysop should performthe follow ng:

QOPUS 1.03/1.10

1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.

2. Copy the SXMENU.CEC to your OPUS M SC \directory. Conpile
it.

3. Copy the SXWHAT.CEC to your OPUS M SC \directory. Conpile
it.

4. Set up your bulletin nmenu or OPUS main nmenu to display the
conpi | ed SXMENU. BBS.

OPUS 1.73

Met hod 1: Using CEC files
1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.
2. Copy the SXMENU.CEC to your OPUS M SC \directory. Conpile
it.
3. Copy the SXWHAT.CEC to your OPUS M SC \directory. Conpile
it.
4. Set up your bulletin nmenu or OPUS main nmenu to display the
conpi | ed SXMENU. BBS.

Met hod 2 : Using Custom Menus
1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.
2. Insert the followng to the MAIN MENU i n your MENUS. CTL.
3. Insert the following as a CUSTOM nenu i n your MENUS. CTL.

MAX 2.00

Met hod 1 : Using MEC Files
1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.
2. Copy the SXMENU. MEC to your OPUS M SC \directory. Conpile
it.
3. Copy the SXHELP. MEC to your OPUS M SC \directory. Conpile
it.
4. Copy the SXWHAT. MEC to your OPUS M SC \directory. Conpile
it
5

Set up your bulletin nmenu or OPUS main nmenu to display the
conpi | ed SXMENU. BBS.



Met hod 2 : Using Custom Menus
1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.
2. Insert the followng to the MAIN MENU i n your MENUS. CTL.
3. Place the follow ng at the bottom of your MENUS. CTL file.

HMS - RA, QOBBS, SUPERBBS, PROBOARD

1. Copy the XPRESS.BAT to the BBS directory. Edit it and make
sure the directory switching is correct.

2. Copy the SXMENU. MNU file to your BBS nenus directory.
If you are running Renote Access, nake sure you have the
proper SXMENU. MNU. See RA.ZIP for RA 1.1x and RA2.ZIP for RA
2.0x. These files are in BBSTOOLS. ZI P

3. Modify your nenu systemto use SXMENU. MNU with a GOSUB Type
conmmand.

HMS - RoboBoard
1. Copy the XPRESS.BAT to the BBS directory. Edit it and make

sure the directory switching is correct. Al so, add the
following switch to it.

XPMAIL ..... / RLR

/RLR will tell Xpress to create a special file for Tony

Mace's last read utility. Unfortunately, ROBO was not quite
ready for mail doors. Consequently, this last read utility
is required to nmaintain pointers correctly wth Silver
Xpress. The last read utility should be inserted in your
LOGOFF section of your RUN BBS batch file.

2. Copy the ROBO Xpress nmenu and icon files into your BBS nenus
directory.

3. Modify your nenu systemto use Xpress ROBO graphi ¢ sub-nenu

HMS - TAG
1. Read the XPATAG DOC file and follow the instructions for
instal ling Xpress.

PCBOARD
1. Edit the file XPRESS and nake sure it is prepared with the
proper drives and directories. Insert the CD drive for
Xpress, if Xpress is installed on a different drive than
PCBQOARD.

2. If you edit the DOORS. LST manually, add the follow ng |ine:
XPRESS, , 10, -1, 0, C:\ XPRESS\, 0, N

If you are using PCBSETUP, edit DOORS.LST, and add the
XPRESS door option. Mke sure USER SYS is set to Y to be
creat ed.

RBBS
1. Copy the XPRESS. BAT file to your RBBS directory. Edit the
file XPRESS. BAT and nake sure it is prepared with the proper
drives and directories.
2. Add the following line to the RBBS DOORS. DEF fil e:



"XPRESS", O, , D, " XPRESS. BAT [ BAUD| [ PORT#] [NCDE]",N,, 60

Notice the order of the [BAUD [PORT#] and [ NCDE]
paranmeters. The XPRESS. BAT provided i s expecting this order
of paraneters. |If you change the above line, nmake sure to
make the proper changes to XPRESS. BAT

6. Multi-Node/Multi-Line Operations

For multiple lines or installations where one |ine is in
operation, and you are using a second node for |ocal usage, use
the TASK switch (-T and -N are the sane).

The ideal Xpress setup for multiple lines is to use the -T switch

@ECHO OFF

CD \XPRESS
XPMAIL -T%1 -P%2
CD \BBS

Where % coul d be the node or task nunber for your system and %R
could be the port nunber, depending on how your BBS passes such
i nformati on.

In sone cases, like OPUS 1.7x, the -P switch is conpletely
i gnor ed.

For PCBOARD 14.5, the PCBNODE environnental string is checked. |If
it exists, it will be used as the task or node nunber. This is
equi val ent (and redundant for PCBOARD Xpress) to use:

XPMAI L - T9%CBNODE%

Each BBS has its own way to pass the task nunber to XPMAI L. EXE.
Study the files in BBSTOOLS. ZIP to see the ideal way to set up and
use a nulti-line Xpress. PCBOARD and RBBS sysops do not have a
BBSTOOLS. ZIP file, so they do not need to do this.

Wthin XPADM s SETUP NODAL FI LES/ DI RECTORI ES nmenu option, use the
# (pound) character for task nunmber substitution on the files and
directories declared in that section.

When XPMAIL starts up, it will ook for those specific files and
directories. This ideal situation allows for a single XPMAIL. PRM
setup, where there is no need for the -C option.

However, if you have a need to define different nmulti-line setups,
where Xpress configuration options will be different for each
node, use the -C switch to define the name of the configuration
file, and all ow one for each setup and node. For Exanpl e:

XPADM -Cxpmaill
XPADM -Cxpmail2
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XPADM -Cxpmail3
This is usually the case if you opt to install separate copies of
Xpress in a nmulti-node setup, or you find sone of the common
Xpress information is not so cormon after all in the XPADM program
for your particular nmulti-line setup or LAN topol ogy.

If you do use the -C switch, change your XPRESS. BAT file to use
the -C as wel |.

For Exanpl e:
@ECHO OFF
CD \XPRESS
XPMAIL -T%1 -CXPMAIL%1 -P%2
CD \BBS
where % is the task nunber and % is the port nunber.

It would also be a good idea to create a batch file for XPADM to
wor k wi th each node.

For exanpl e:

XPNCDE. BAT - Batch file to run XPADM for each node.

@ECHO OFF

IF %1. == . GOTO HELP

XPADM -CXPMAIL%1 %2 %3 %4 %4 %5
GOTO END

HELP

ECHO SYNTAX: XPNODE node#

END

This makes it easy to type:

XPNODE 1
or

XPNODE 2
when you wish to edit a particular node configuration.
7. Packers and Tossers - Post Mail Operations
I f you do not belong to a FIDONET network, skip this section.
PCBOARD systens can also skip this section even if you are in a
PCBOARD rel ated network Iike RIME or RelayNet. PCBOARD and RBBS
Sysops using FIDONET (*.MSG nessage areas should read this

section. The follow ng discussion is FIDONET related only.

Bul l etin Board Systens belonging to "echo"” mail networks such as
FI DONET must use prograns which "package" and "toss" new nessages



Silver Xpress Mail System Version 5.00 Page 2

to and fromthe BBS nessage files. These prograns are called MAIL
Packers & Tossers.

Silver Xpress itself has nothing to do with them However, nost

BBS systens, which work well in a mail network, can usually toggle
a flag of sone sort to trigger the MAIL PACKERS AND TOSSERS when
mail is created on-line. Since Silver Xpress allows for the

creation of mail off-line, Silver Xpress needs to trigger the sane
flag, so that there is a snooth integration and interface with the
MAI L TOSSERS and PACKERS

MAIL TOSSING

Normal |y, when a BBS collects mail fromits BOSS mail hub, it uses
a mail tosser to toss the newly received mail into the mail
secti ons.

| f you use such a system and you are using FIDO based system you
must set up your MAIL TOSSER to use the "NEW STYLE OPUS DATES'.
You nmay see this referred to as "USE OPUS DATES' in your nail
tosser configuration files.

This is very inportant to avoid the small possibility of users
seei ng "BUG DATES" in the older Silver Xpress Readers.

| f you see "BUG DATES" with the reader, add the /FBD switch to the

XPMAI L. EXE conmand |ine. This should clear up any bug dates you

may have, however, it does add a small overhead in mail bundling

time.

NOTE: The BUG DATES issue is a very old dilemma in FIDONET. |If
you're an old Mail Tosser, you will need the -FBD switch.

MAIL PACKING

Normal |y, when a user enters a new nessage directly into the BBS

nmessage files, using the BBS on-line, the BBS will automatically
know when new mail is available. Wen the user logs off, a post
mail operation begins to "Pack" the mil for network nmail
di stribution.

Since Silver Xpress is an off-line mail system nail is created
off-line, away from direct control of the BBS. VWen mail is

upl oaded to the Xpress Door, Silver Xpress nust somehow "trigger”
or "tell"™ the BBSthere is NEWnmail to be processed. This is only
true for NET MAIL and ECHO MAIL conferences.

How Xpress tells the BBS new mail is available depends on your

BBS:

OPUS 1.7x, MAX 2.00, QuickBBS, Renote Access
Because of off-line readers Ilike Silver Xpress, these
bulletin board systens have evolved and include direct
met hods for Silver Xpress to tell the BBS new mail is

avai l able. Nothing has to be done by you.



OPUS 1.03/0PUS 1.1x or PCBOARD/ RBBS

There is no direct nethod to tell these bulletin board
systens new mail (uploaded and tossed by XPMAIL) is
available. In this case, turn on the "USE XPRESS SEMAPHORES"
option under the Xpress M scell aneous Options in XPADM

This option will tell XPMAIL to create "Flag Files" called
file semaphores, which can be checked for existence by other
prograns. File semaphores are created during the follow ng
XPMAI L events:

Event File Semaphore

GOODBYE $GOODBYE. SEM

NORVAL EXI T $EXI T. SEM

NETMAI L $NET. SEM

ECHO MAI L $ECHO. SEM

LOCAL $LOCAL. SEM

NET+ECHO $ECHONET. SEM
For POST MAIL operations, you wll want to check the
exi stence of the $NET.SEM $ECHO SEM or the $ECHONET. SEM
files.

Normal Iy, you will check for these flag files during the post
| ogoff logic in your "RUNBBS. BAT" batch file.
For exanpl e;

- - - - RUNBBS. BAT- - - -

OPUS %4 % 793

| F ERRORLEVEL 5 GOTO LOGOFF

: LOGOFF

| F EXI ST \ XPRESS\ $ECHO. SEM GOTO PACKUP

| F EXI ST \ XPRESS\ $NET. SEM30OTO PACKUP

| F EXI ST \ XPRESS\ $ECHONET. SEM GOTO PACKUP

GOTO END

: PACKUP

DEL \ XPRESS\ *. SEM > NUL

OMWM PACK
For RBBS and PCBOARD, the logic is very simlar. Your RBBS.
BAT or BOARD. BAT should have sone check for the file
semaphores to performa Ml Scan and Pack operati on.
There is one other way to check to see if XPMAIL has tossed
the mail into the BBS mail system Check for the existence
of the ECHOTGCSS. LOG file. If you told Xpress you have echo
areas, Xpress will add or append the ECHO TAG LI NE defi ned
for this area into the ECHOTOSS. LOG If this file exists,
you can use this file as a "file semaphore” to performa nail
scan and pack. For exanpl e;

OPUS %4 % 793

| F ERRORLEVEL 5 GOTO LOGOFF

. LOGOFF

| F EXI ST ECHOTGSS. LOG GOTO PACKUP
GOTO END

: PACKUP
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OMWM PACK

GOTO RESTART
This allows you to turn off the XPRESS SEMAPHORE system and
still have a sinple nmethod to pack mail.

If you are using a bare bone OPUS 1.7x system you can use
the new OPUS command line switch -s to perform an inmediate
mail scan. Your batch file may look like this for a bare
bone OPUS 1. 7x setup:
: LOGOFF
| F EXI ST ECHOTCSS. LOG GOTO PACKUP
GOTO END
: PACKUP
OPUS -s
GOTO RESTART
8. Configuration

XPADM i s your nmain adm nistration programfor Silver Xpress. Use
it to edit wuser information and to set up configuration
i nformati on.

XPADM wi | I always reload its data files. It wll check for the
mai | XPMAI L. PRM (unl ess you change the name with the -C option).
If this file is mssing, XPADM wll perform a new quick

configuration.

| f you use XPADMto edit Xpress user information, there is no need
to save and reconpil e when you quit XPADM

If you edit any information in the REG STRATION or the
CONFI GURATI ON section, you nust save and reconpile. XPADM w ||
recreate the XPMAIL. PRM XPFILES. * and XPAREAS. * files.

This section will not cover every option in XPADM XPADM has an
extensive HELP system H't F1 when there is a question about an
opti on.

This section will cover only the main topics deened inportant
which require extra discussion or clarification outside of the
extensive interactive help system Most other configuration
topi cs have their own sections, especially in the area of Xpress
Ser vi ces.

Registration:

Silver Xpress Registration for a BBS requires three itens of
i nformati on:

SYSOP NAME
FI DONET ADDRESS
OPX BOARD I D

The Sysop Nane shoul d be the nanme of the person who owns and runs
the BBS. Is it also the name of the person who will register the
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Silver Xpress Reader for his own personal usage on the BBS? It is
not the name "SYSOP" or sone alias nane.

The FI DONET ADDRESS is your netmail address for the BBS. If you
do not have one, enter the netmail address 9: 999/ 999.

The OPX BOARD IDis an 8 letter file nane to be used for Silver

Xpress mai|l packets. XPMAIL will automatically add the extension
OPX to this file name. Usually the board IDis made up from your
BBS nanme. It should be a unique nane. For exanple, Enerald Cty

BBS, m ght use EMERALD as their Silver Xpress Board ID.

When you register Silver Xpress, please provide all three pieces
of information for each node. You will receive a serial nunber
and a registration code. You serial nunber wll be proudly
di spl ayed when you start the mail door.

8.1. Defining or changing Protocols

The Silver Xpress Mail Door has an incredible high speed internal
protocol system There is no need to use a 3rd party product. All
XMODEM  YMODEM and ZMODEM pr ot ocol s are supported.

Silver Xpress stores a |list of protocols it uses in a file called
XPPROT. CTL. All internal protocols are defined in this file.

Use the Xpress Adm nistrator (XPADM EXE) or a text editor in DOCS,
to edit the XPPROT.CTL file.

By default, XPPROT.CTL, has X, Y, Z nodemfile transfer protocols
defined as internal protocols. After installation is conplete,
t here should be 3 PROTOCOL files:

XPPROT.CTL active protocol file XPMAIL. EXE will read

XPPROT . XMT backup file using XMI as the file transfer
system
XPPROT.DSZ protocol file using DSZ as the file transfer system

I f you plan on using the DSZ file transfer program copy the file
XPPROT. DSZ over the nmain XPROTO. CTL. If you want to use GSZ
instead, edit all references to DSZ to GSZ in the appropriate
file. However, as incredible as it nay seem the internal file
transfer protocols in Xpress, is nmuch nore optinmal than DSZ.

Bel ow i s an exanple of how an external protocol is defined.
Pr ot ocol Z- Mbdem ( DSZ)
Basi ¢ Nanme ZMODEM
Hot Key Z
Downl oad ! DSZ port % speed % b hand both est 0 % sz -m %
Downl oad ! DSZ port % speed % b hand both est 0 % rz -m-y %
Bat ch Yes
Two\Way No
End Pr ot ocol



Everything after the word PROTOCOL, on the first line of the
definition, will be displayed to callers to describe the protocol.
You then define a letter (HotKey) the user will use for selecting
the protocol. WMke sure there are no duplicate hot keys.

Next cone the Download and Upload conmmands. These are the
commands used to downl oad and upload mail (and files).

You nust indicate if the protocol accepts BATCH file transfer
(this is currently ignored), and whether the protocol is a tw way
(bi-directional) protocol |ike HSLINK or Bl MODEM

The downl oad and upload commands take substitution paraneters
passed by XPMAI L.

% - conm port

% b - Lock Baud Rate

% - user connect rate

% - full path nanme of file

%ud - upload directory
%ld - downl oad directory

The %ud and %d variables are normally used for bi-directiona
file transfers with prograns such as HSLI NK or Bl MODEM

Bi-directional file transfers only nmake sense in Silver Xpress
when the user is downl oading mail and wi shes to upload nmail at the
sanme time and NOT visa versa

|f the TwoWay option is enabled for the protocol, Silver Xpress

will check the upload directory after a download of mail is
finished. |If reply packets are found in the upload directory, it
will begin to toss the new nmail i mredi ately.

Here is an exanple bi-directional protocol using HSLINK

Protocol HS-LINK (bi-directional)

Basi cNane HS- LI NK

Hot Key H

Downl oad $HSLINK -B% b -E% -P% % - Wad

Downl oad $HSLINK -B% b -EY% - P% - Wad

Bat ch NO

Two\Way Yes

End Protocol

8.2. Defining or changing Archivers

Silver Xpress stores a list of archivers it uses to conpress and
expand mail in a file called XPARCH. CTL.

Use the Xpress Admi nistrator (XPADM EXE), or with a text editor in
DOS, to edit the XPARCH. CTL file.

The structure of each definition is defined bel ow
Archiver Phil Katz's PKZIP 2.04G
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Hot KeyZ

Extension ZIP

| dent 0, 504b0304

Add PKZIP -m% %
Extract PKUNZI P -0 %
View PKZIP -v %

Del etePKZIP -d %
EstCRatio 38
End Archi ver

The header and footer (Archiver & End Archiver statenments) are
required for each archiver definition

The HotKey is used as the sel ection character when XPMAIL presents
the list of archivers to the user. Make sure there are no
dupl i cate hot keys.

The extension is not used and not required at this tine.

The Add, Extract, View, & Delete lines are the conmands XPMAIL
will use to conpress, expand, view and delete files respectively.
Currently, the view and delete options are not used for any
process in Xpress.

The commands can take the foll ow ng substitution paraneters:

% full path nane to the OPX (or REP) file.
%S source of files to conpress.

The Ident is the offset |ocation and set of bytes used to uniquely
identify a conpressed file format. The lIdent nust be a unique
identifier for each archiver.

The Ident allows XPMAIL to check uploaded reply files, and
automatically detects the conpression format in which the reply
file is. If it detects the Ident in the file at the specified
offset, it will use the correspondi ng EXPAND conmmand to deconpress
REP file.

This process is called "Archiver Detection" and it elimnates
m smat ches; problens with what the user selected for conpression
and what conpression format was actually used by the reader.

| f you add a new conpression utility, and do not know the I|dent
for the utility, contact Santronics Software or post a nessage in
the XPRESS SYSOP support conference. W will assist you in
identifying a proper lIdent for the new utility.

The EstCRatio is a percentage factor used by XPMAIL during a nai

downl oad to approximte the size of the OPX namil packets. The

default, 38(38% conpression), was found to be a very good

conservative nunber.

Not e: PKZIP 2.04 Custoners. As you know, there has been confusion
in the narket place over the old versus new PKZI P
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conpressi on system In Xpress, we make an attenpt to
identify both the new and the old and new ZIP systens. |If
you | ook at the XPARCH. CTL definition file, you will see two
ZIP definitions; one for the old and one for the new This
will allow the user to decide which conpression systemto
use. However, Xpress uses PKZIP and PKUNZIP as the new 2.
04 and OPKZIP and OPKUNZIP as the old 1.10 system Pl ease
keep this in mnd.

Note: In the Xpress |anguage file, XPLANG CTL, if the statenent
#73 is commented out (or blank), XPMAIL will not show the
approximate OPX file size to the user. Conmmenting this line
is not recomended because it really is a good piece of
information for the user to have, but if you prefer not to
use this approximation, you can shut it off by putting a
comment character in front of statement #73.

9. Maintenance

Santronics Software has done as nuch as possible at this tinme to
make |ife easier with regard to maintaining Silver Xpress.

The nost critical maintenance aspect of Silver Xpress and your BBS
is making sure Silver Xpress is up to date with the configuration
i nformati on on your BBS, such as nmail areas and, nore inportantly,
security.

When you use XPADM it creates the follow ng Xpress System Fil es:

XPMAI L. PRM
Basic information about your Xpress setup, BBS directories,
etc.

XPAREAS. DAT, XPAREAS. RAW ( XPAREAS. CTL, XPFI DO. CTL)
XPAREAS. DAT is conpiled mail conference information used by
XPMAI L. EXE. XPAREAS. RAW is a local copy used by XPADM EXE.
PCBOARD and RBBS do not have the RAW file, so they use the
XPAREAS. CTL and XPFI DO. CTL fil es.

XPFI LES. DAT, XPFI LES. RAW
XPFI LES. DAT is conpiled file area information for XPMAIL. EXE.
XPFI LES. RAWis a | ocal copy for XPADM

If the XPMAIL.PRM is mssing, and you run XPADM Xpress wl|l
automatically performa new Quick Configuration.

Except for RBBS Xpress, if any of the RAWTfiles are m ssing, XPADM
will attenpt to reread the BBS mail (or file) area system files
and reconpile new RAWTi | es.

For PCBOARD, if you delete the XPAREAS. CTL file, or it is m ssing,
XPADM wi | | reread the CNAMES file

| f you change your BBS configuration, you nust always update the
Xpress data files by using XPADM O herw se, you risk the chance
of having mail area m smatches and security related issues.
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9.1. Running XPADM Update Operations

To update the Xpress system files, use the XPADM -U switch to
automatically tell Xpress to reread the BBS system files and
reconpil e the Xpress systemfiles.

For exanpl e:
XPADM - U

If you run a relative, dynamc nail area system (al ways addi ng and
del eting areas), you may put this conmand in one of you BBS batch
files, and run it nightly just to nmake sure Xpress is up to par
with the BBS.

But if you namke occasional, mnor changes, |ike adding, deleting
or noving a new nessage area, manually running XPADM -U woul d be
all that is required.

For RBBS, you will have to manually edit (with XPADM or a text
editor) the XPAREAS. CTL or XPFIDO CTL file to match your BBS mai
areas and reconpil e.

For PCBOARD, you have two choi ces:
1. You can del ete XPAREAS. CTL and reconpile, or
2. You can nmanual ly edit XPAREAS. CTL and reconpil e.

When you perform an autonmatic update to Silver Xpress, you wll
probably | ose all override information you have done in the XPADM
Mail Area Definition section. This is probably the only admtted
weakness in Silver Xpress. This will change. The main issue is
direct BBS interface with BBS and Xpress system files, versus
Xpress's "added value" of providing the opportunity to define
"extra" information for the mail conferences. There is also the
software engineering dilemm, "Single Source Devel opnment” versus
"Multiple Source File Devel opnent”. You will understand this
better if you' re devel oping and supporting 14 different nodels of
Silver Xpress and, at the sane tine, reaching the goal of
provi ding a consistent software design. This is why there is only
1 door docunentation and not 14. Can you inmagine trying to wite
and maintain 14 different manuals, one for each BBS?

PCBOARD and RBBS sysops have the luxury of the ASCII text file in
XPAREAS. CTL and XPFI DO CTL. These sysops can retain the Xpress
extra mail conference information by manually editing these files
(or by using XPADM. You can expect future versions of XPMAIL and
XPADM to follow the ASCII control file concept for all nodels of
Silver Xpress.

10. Advanced Xpress Services

This section is intended for System Integrators who wish to
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mgrate or develop an advanced professional application wth
Silver Xpress.

There are 6 kinds of services Silver Xpress can offer to users.
Optional Bulletins.

Xpress Node List.

O f-l1ine Reader Services.

Upl oaded Mail Service.

Xpress Master Service.

Of-line Forms.

10.1.0ptional Bulletins

ol eNoNeNeNo)

The Silver Xpress Reader 3.0x has the ability to display optional
bull etins or screen displays to the user off-1line.

If the file called BULLETIN. LST exists in the XPRESS directory,
XPMAIL will ook for the bulletin files declared inthis file, and
pass themto the user during a downl oad sessi on.

Optional Bulletins are passed to the user if, and only if, he has
not yet seen them The criteria to pass themor not is based on
the user's |l ast usage date of Xpress, and the date of the bulletin
file.

The format for the BULLETIN. LST file is as foll ows:

[optio
[ optio

ane_1 description_1

n] filen
n] filenane_2 description_2

The option can consist of the foll ow ng comuands:

QWK: Send file if the user is using QX node
OPX: Send file if the user is using OPX node
>sec: Send file if the user security is greater than sec
<sec: Send file if the user security is |less than sec
=secC: Send file if the user security is equal to sec
UNREG: Send file if the user is NOT registered
REG: Send file if the user is registered
If the file path portion of the bulletin filenane is not provided,
Xpress will look inthe bulletin (default is BULL) directory first
to see if the file exists. Pl ease note, the wuser security

menti oned above is the Xpress User Security, not a BBS rel ated
security.

You nmay edit the BULLETIN LST file using an ASCI|1 editor or use
the Xpress Adm nistration program XPADM to edit this file.

Exanpl e:

c:\ bbs\fidonews. 024 Fi doNews newsl etter
c: \ bbs\ xphel p. t xt How t o user Silver Xpress
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c:\ bbs\ products. txt New Product Listings for Month
>200: c: \ xpress\ BULL\ NEWS. 306ci al User G oup News

QAK: C: \ XPRESS\ BULL\ QXK. TXT Using QK with Silver Xpress
UNREG C:\bbs\registEowt kb regi ster Silver Xpress

In the above exanple, the first three files will be sent to the
user if the file date is less than the user's |ast Xpress usage
date. The last file will only be passed if he is an unregistered

user and follows the date criteria as well.

There are two nmethods by which to force bulletins to be sent to
t he user:
1. change the file date using a "touch" program
2. Pass the file as a reader bulletin instead of an optional
bul I etin.
10.2.Xpress Node List

| f you of fer FI DONET net mail support for your users, you can help
reduce incorrect net mail addresses by allowing your users to
downl oad a reduced node list called the Xpress Node List.

The Xpress Node List is a set of special index files for fast
validation of net nmail addresses.

Currently, only the node list conpiler called XLAXNODE can create
these files. At this time, we do not have our own Xpress Node
Li st conpiler.

To conpil e the Xpress Node List, set the XLAXNODE control itens in
t he XLAXNODE Control file:

XPRESS1
XPRESS2

Set the NODE LIST Path in XPADM to the directory where you keep
your node list files.

XPADM wi Il be set to the directory defined in your BBS Contro
File, so you will probably not need to change it, but check just
to be sure.

I f you allow your users to have access to NETMAIL, you can set the
users to receive the Xpress node list in the EDI T USER SYSOP
FLAGS section of XPADM

These files will only be passed to them when they downl oad i l
Only new conpilations of the node list will be passed.
The off-line reader will store it on the users defined NODELI ST

directory, so that netmail entry is easy.

If you wish to allow all users with access to netnmail to receive
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t he NODELI ST, you can use the Edit User, Set d obal flags option
or set it as a default user definition.
10.3.0ff-1ine Reader Services

Of-line Reader Services offer the ability to define new nenu
options at the reader.

The Silver Xpress Mil Reader has the nenu option "Renote
Services". \Wen selected, the reader will display the |ist of
servi ces avail abl e on your system

You can think of services as extended applications of fered by your
BBS. The service applications you can create are unlimted.

Sonme exanpl e applications which can be created are:
1. Of-line questionnaires for order entry or product
pur chasi ng, BBS registration, Surveys, etc.
2. File Viewers.
3. Fax services.

The applications are only limted by your inagination.

To create an off-line reader service, edit the SERVICES. XP file
using a DOS text editor, or use the XPRESS SERVICES option in
XPADM

This file defines the newrenote service options the user will see

when he selects the REMOTE SERVICE option in the reader. If no
services are defined, the reader will not display any services.

SERVI CES. XP uses the foll ow ng format:

[ option] description | command

The option can be one of the follow ng commands:

QWK: Send service if user is in QX node

OPX: Send service if user is in OPX node

<sec: Send service if user security is |ess than sec
>sec: Send service if user security is greater than sec
=secC: Send service if user security is equal to sec
UNREG: Send service if user is NOT registered

REG: Send service if user is registered

If no option is provided, the service application is sent to the
user with each downl oad.

exanpl e:

UNREG Purchase Silver Xpress. |*FORM SXORDER FRM
Conmpany X Purchase Order | *FORM COMPANYX. FRM
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Speci al Access Questionnaire | * FORM ACCESS. FRM

Send Mail To Sysop | *NEW 1 / TO=SYSOP

OPX: Send Internet Mail | * FORM | NTERNET. FRM

Fax Mail to Sales Ofice |*NEW1 /TO=SALES /S=412-645-3486
Fi doNews | *VI EW FI DONEWS. TXT

The * commands are special reader commands. The followi ng are the
current * Commands avail abl e:

*EDIT <fil enane>
Edit or view the fil enane passed. VERSION 3.02 Reader Only.

*FORM <form fil ename>

Silver Xpress offers you the ability to have the user process
order entry fornms off-line. The output of the data entry can
then be directed to a special conference, or sent to the ED
directory for |ater processing.

The *FORM conmmand wi Il | process the formfor data entry. The
section on Xpress Fornms System will show you how to create
the formfiles. You need to define formfiles and pass them
to the user automatically using the forns system

*VI EW <fi | enane>
Simlar to *EDIT, you do not have any editing capabilities
using this option. *VIEW is excellent for viewing new
letters. VERSION 3.02 Only.

*NEW <area#> [/ TO=] [/S=] [/1=] [/AF]

*NEW allows you to create a new nessage in area#. The

optional paraneters are:

[ T= Name of recipient (fills in the Towhom Fi el d).

/ S= Subj ect Line (For FaXXpress, the subject line is the fax
phone nunber).

/1= Inport File Nanme. This File will becone the nessage.

/ A= Netrmail Address.

*NEWis a great feature for creating canned nessages for your

custom zed service.

VERSI ON 3. 02 reader Only.

*READ <ar ea#>
The *READ conmand wi Il | read nessage area #.
VERSI ON 3. 02 Reader Only.

*DOS <command>

This conmmand will execute the command at the renote user's
PC.
NOTE: Santronics Software will not be responsible for any

mal i ci ous usage of this comand. This command is
avai l abl e for custom zing the application to process
speci al prograns that you provide to users.
VERSI ON 3. 02 Reader Only
SPECI AL NOTE:
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Pl ease note: Due to a bug in the 3.00 and 3.01 reader, nopst
commands are not understood except for *FORM in the readers
"REMOTE SERVI CE" option. All others conmands will be processed as
DOS commands. Custoners who wish to provide off-line services,
ot her than the *FORM option to 3.00 and 3.01 reader users, can do
so using a nodified reader pull down nenu.

The above commands can be executed within the 3.00 or 3.01 readers
using nodified pull down nenus for the user. See the reader
docunentation on the Silver Xpress Dynam c Menu System for a ful
list of * commands and how to send a custom zed reader pull down
menu to the user.

Silver Xpress has the power to create any type of custom zed
appl i cation.

As an exanple service application, we provided the Silver Xpress
off-line order entry fornms (SXORDER *):

SXFORM FRM Form Definition File

SXFORM W N Form Qutline (SCRNEDI T. EXE required)

SXFORM PL Prolog File

SXFORMWN is simlar to a BSV (binary save) file, but we used our
sinple screen designer called SCRNEDI T.EXE, which allows the
creation of a window rather than a full screen outline.

Your users will get these fornms if they have not registered the
Si | ver Xpress Reader.

To turn off this application, renove the off-1ine reader service *
FORM SXCORDER. FRM usi ng XPADM and renove the SXORDER * forns from
t he XFORMS. DAT fil e.

10.4_Xpress Master Services

Xpress Master Services are special nessages to the user "XPRESS
MASTER" .

When an Xpress user creates a nessage to XPRESS MASTER, dependi ng
on the subject line (the naster service command), you can have an
external program executed on your PC. This allows you to create
“"MAI L DRI VEN EVENTS".

There are two built-in Xpress Master Service conmands:
XAM Create an answering nachi ne nmessage.
XPRESS CONFIG Performan off-1line configuration.

Al'l others master service conmands will be checked against a |ist
defined in the file XMASTER. DAT.

If this file is not available in the Xpress directory, Xpress
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Master Services are disabled except for the two built-in nmaster
conmands.

The format for the XMASTER DAT i s:
<MASTER TAG> | program [%] [%W] [ %s]
% Xpress Formatted Upl oaded Message.
% User Nane in Caps.
% Subject line.

i.e.,
DATABASE | YOURDB. EXE %s
TODAY LOG | TODAYLOG. BAT
FAX MAI L | MYFAX. EXE / psubj ect %

PROCESS EDI | PRCEDI . EXE % %

There is no limt to the nunber of Master services you can define.

Al Xpress Formatted upl oaded nessages are in the Xpress FlIDO

like mil format. There are slight differences for Xpress
purposes. To get the exact format of an Xpress upl oaded FI DO mai
format, contact us. W will be glad to give it to you.

The best nmethod to gaining full usage of a master service is to
have your nmaster service create a private mail response in the
nanme of the user who sent the master service command. This would
be great for a database inquiry system where the response is the
out put of the database inquiry, or in an order entry application,
where the response can be a validation or confirmation.

Exanpl e Appli cati ons:

1. The DATABASE exanple above wll call the YOURDB. EXE
program The subject can be database keywords. The YOURDB
EXE program will search your database for the keywords and
produce a ASCI| text report. In order to nmake the report
automatically available for the user to downl oad, the YOURDB
program will create a Xpress FI DO nmessage. Xpress will pick
up after the YOURDB.EXE is finished executing and toss the
nmessage. The user can proceed to download, and his report
wi |l be avail abl e.

2. The PROCESS EDI naster service is coupled with an off-Iline
forms application. The PROEDI.FRMfile is set up to create a
FI DO nmessage with the TOMOM Field set up at XPRESS MASTER,
and the SUBJECT field setup as PROCESS EDI. Wen the formis
processed off-line, the output wll be saved as a FIDO
nmessage. \Wen the user uploads his reply packet, XPMAIL will
process the master service, PROCESS EDI, and execute the
program PROEDI . EXE, passing to it the file name. PRCED .EXE
is designed to read a FI DO nessage and process the body of the
text as EDI order data. PROEDH is also designed to create a
response nessage to the person in the FROWHOM fi el d.

Al Master Service Messages created by the user are killed (not
tossed) once the nessage has been servi ced.
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10.5.Upload Mail Services

UPLOADED MAIL SERVICES is sonewhat simlar in concept to naster
services, but is triggered by area nunmber (or applied to all
ar eas).

It is a very powerful system and there is no limt in the Wrk
Fl ow Application on the ways you may wi sh to use Silver Xpress. To
create an upl oaded mail service, use the XPADM program

An exanpl e upl oaded mail service is the default service provided
by Xpress "SI LVER XPRESS FaXXpress SYSTEM

You can install a Fax Service for your users using the SXFAX. EXE
program SXFAX is designed for CAS-BASED Fax cards only, and it
is a "Lite" version of our conmercial version FAX XPRESS system

The lite version does not do any accounting. Al it does is FAX
10.6.Sample Fax Application

To install FaXXpress Lite, create an Uploaded Miil Service Cal
option and install the foll owi ng FaXXpress information:
Service Log Tag :

Active Service . YES
Apply to all Areas : NO
When to Apply ServiceAFTER TOSS
Mai | Area Nunber : 99
ASClI | Convert : NO
Add Header . YES

Erase Xpress Message NO

Strip Kludge for textYES

Text Storage Director@ \ FAXQ

DOS conmand to I ssue ! C\ XPRESS\ SXFAX. EXE % C.\ FAXQ

Processi ng Message . FAX REQUEST!
Success Message . FAX HAS BEEN QUEUED FOR SENDI NG
Error Message : FAX ERROR. REPORT TO SYSCP

The Mail Area Number is inmportant. It nust exist.

Xpress will create the TEXT Storage Directory if it does not

exi st.

Note: The BBS area nust exist and it should be designated as a
FAX area for OUTBOUND faxes only. You should neke it
PRIVATE ONLY so that people wll not see other fax
nessages.

SXFAX. EXE wi Il take the fax request and inmmediately fax it. No
| og.

For FaXXpress, you nust run the XPMAIL program using the -XF
swtch. In this exanple, the call to XPMAIL should include -XF99
where 99 is the fax area nunber. This tells the READER whi ch mai
area is a fax area. The reader will change the pronpt SUBJECT. to
FAX NUVBER
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10.7.Xpress Forms System
Silver Xpress inplenents a powerful fornms processing facility.

It is the only mail systemin the BBS Wrld to offer this new and
exciting capability.

Forms Processing can be called Data Entry. Silver Xpress Forns
Processing is the ability to ask users a series of questions or
pronpts in a pop-up window. Al the forns in the configuration
section are data entry w ndows. Silver Xpress now offers the
ability to create forns for a specific application.

Normal |y, forms processing is defined by the BBS, where forns wll
be passed to the users to fill out and send back, XPMAI L. EXE.

You m ght have a need to offer products on your professional BBS
system and you may wish to allow users to order products off-
line, or you may find a BBS wishing to ask a series of questions
for a survey. You might be a conpany with a sales force and w sh
to provide a mail, fax, and order entry system to your sales
people. The applications are endl ess.

Here are a set of applications defined by custonmers of Silver
Xpr ess:

o Of-line Order Entry Fornmns
o Of-line Database Inquiry

o Of-line Customer Surveys

o Of-line UUCP Miling

o Of-line MHS El ectronic Mail

Users of Silver Xpress may define their own forns for their own
applications. However, users are |imted with the types of forns
out put your BBS will accept. Cenerally, users can only create or
define a form for creating a nessage for the BBS. A perfect
exanple is to create a nessage formto send a canned nessage on a
regul ar basis.

| f you are using Silver Xpress with the Xpress MHS system or you
are using Xpress within a GROUP environnment, the applications for
Xpress Fornms grow. For instance, you may want to create a
"Conf erence Room Scheduling” form when using the Xpress MHS in a
LAN envi ronnent .

If you are a professional Systens Integrator, and wsh to
investigate the possibilities Silver Xpress Forns nay have for
your organization, or sinply need assistance, call Santronics
Software. We will be glad to assist you with this new, powerfu

capability. W have a conplete Xpress Forns docunentation and
testing utility available called FORMIOCOL. ZIP. It is available to
regi stered sysops of Silver Xpress.

10.8.Sample Order Entry Xpress Forms Application
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Silver Xpress is the only system in the BBS nmarket capable of
processing fornms or data entry screens off-line. Wth this new
store and forward electronic order entry system you can create
off-line store and forward solutions for your professional
or gani zati on.

As an exanple, the a SXORDER * files are provided. To make this
work, edit the file SXORDER FRM and edit the keyword AREA to point
to your netrmail area.

Here is how t his works:
1. The SXORDER * files are forns created by Santronics. They
are real order entry forns.
2. \Wien users download mail, these forns are sent over wth
the packet if the user is not registered with the reader.
3. If the user wishes to purchase the Silver Xpress reader

using this form he can sinply fill it out and upload the
reply packet back to the XPRESS system on the BBS.
4. The Xpress door will create a netmail nessage with the

order information in the body of the nmessage to Santronics
at FIDONET 1:135/382. This neans you nust be on the
FI DONET net wor K.

5. Wien Santronics receives the order, it will be processed
i medi ately and a verification of the order will be sent
back to your BBS. This process takes about 5-10 m nutes.

6. It is your responsibility to post the verification as a
private nessage to the user. This is done either by giving
your users netmail privileges, or by you forwarding the
net mai | nessage.

This is a REAL working exanple of an electronic order entry
system the first of its kind for the BBS narket.

W call it the Silver Xpress ED system which is short for
El ectroni c Data | nterchange system

In the comrercial industry, ED is often referred to as the X 12
protocol. If you are a professional organization with electronic
order entry needs, the Silver Xpress off-line forns system and
automatic work flow solution is a very cost effective systemto
provide an EDI system within your organization. |[If your conpany
requires consultation to set up an ED system please don't
hesitate to call us.

10.9.Xpress Vacation Saver

Silver Xpress has a built-in feature to run the XPMAIL program
automatically to pack up user packets, and save themin the user's
mai | box directory for later pickups. This process is called
Vacation Saver because it was designed for wusers who go on
vacation, but wish to have the BBS save mail for them before the
BBS renunbering process would delete mail.

To set up vacation saver:



First, determ ne that you have enough di sk space for saving user
packets. You nmay decide that it should not be a general option
but one on request only. |If you decide to turn off the vacation
saver, you should delete the nenu option from XPMENU. CTL.

Set up a BBS event for the best tine to run the vacation saver
event . This event time should be prior to your renunbering
process.

The event should call the following conmands in your BBS batch
file:
: EVENT
CD \ XPRESS
XPVAC - DF - NLW - VS
CALL XVS
GOTO RESTART

XPVAC is a utility to read the Xpress user database file, and
check for users who have turned on the vacation saver option.
XPVAC wi Il create the batch file XVS. BAT with XPMAIL commands for
each user. XPMAIL will use the -J switch, which neans PCBOARD and
RBBS cannot utilize this feature at this tinme.

Once XVS is executed, it will create mail packets for each user
requesting vacation nail, and store it in their personal mail box.
The user will have the ultimate responsibility for picking up the
mai | . When the user returns from vacation, he can start a
downl oad, and Xpress will tell himhe has vacation mail. The user
can al so use the "Check Vacation Mail" option to see if any mail
packets are avail abl e.

Once the user downl oads the vacation mail, it is deleted fromhis
mai | box.

You should nodify the XPVSAVER VCC file if you intend to
provi de VACATI ON SAVER service to your users. Tell them when
your events occur and when to pick up the mail.

11. Changing the Xpress Menus and Display Files

Si | ver Xpress now has a powerful and dynam c nenu systemto better
suit your customni zation needs for off-line nmail applications. The
menu system has security values, nmaking it possible to set up the
Xpress nmenus for individual users based on Xpress user security.

Keep in mnd the security values used for the nenus in Xpress are
conpl etely i ndependent of the BBS user security system

Silver Xpress offers sysops the ability to custom ze nmenus on the
door side and on the reader side.
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Silver Xpress al so supports RIP (Renote | magi ng Protocol) term nal
packages. Xpress has built-in R P menu conmands which elim nates
the need for you to spend lots of time designing RIP scenes or
nmenus. See the separate docunent on Xpress RIP G aphics (XPRIP.
DOC) for nore information on RIP graphics in Silver Xpress.
11.1.Changing the default Xpress Door menus

The Xpress mail door nmenus are defined in the XPMENU. CTL control
file stored in your Xpress directory.

| f you make any changes to the control file, reconpile it by using
t he XPCOWP. EXE program provi ded. This program will conpile the
XPMENU. CTL and XPLANG. CTL (| anguage file) and create the a XPVENU
PRM and XPLANG PRM This allows Xpress to | oad and read the nenu
and | anguage files faster.

In the past, Santronics Software resisted providing nenu
custom zation because users mght have to learn nultiple nenus
from different Silver Xpress installations. This is especially
true for script users who woul d have to change their conmuni cation
scripts for each custom zed Xpress setup.

However, we think we have achi eved a conprom se between all ow ng
Silver Xpress to grow and the need to keep a consistent dialog for
users. This is done using Xpress Menu Action Codes (XMAC). Xpress
Menu Actions codes and the Xpress Macro system which all ow users,
utilizing telecomunication scripts or interactive video text
t el ecommuni cati on prograns, to keep a dialog with XPVAIL

Each menu option in XPMAIL.CTL has a unique XMAC. (Xpress Menu
Action Code). |If the user types in a XMAC val ue, the option wll
be activated regardless of which nenu is currently being
di spl ayed. XMAC is discussed in nore detail at this end of this
section. In addition, you can conbine nultiple XMACs into one
command cal | ed an Xpress Macro.

The control file XPMENU. CTL defines the visual interface for the
menus renote users will see. XPMAIL will read this file directly.
No conpiler is necessary.

You can define up to 20 different nmenus. Each nenu begins with
the keyword MENU and term nates with keyword ENDVENU

For each nmenu, there are nmenu itens (MENUTEM. A nmenu itemis
the nmenu option the user will see if he is given access.

The entire nmenu systemis structured around XMAC and XSEC ( Xpress
security values). The followi ng table shows the current XMAC and
XSEC val ues. To change the security of each XMAC, edit the
XPMENU. CTL file and reconpile w th XPCOWP. EXE.



MENUITEM NAME

XMAC

XSEC

DESCRI PTI ON




